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The following information was requested on 20 March 2024 and clarified on 21 March
2024

[Request on 20 March 2024]

I am writing to request information under the Freedom of Information Act, please can you
provide the following?

1. The numbers of data breach claims the NHS has received between 2021-now (up to and
including any data held for 2024) Can this be broken down by the number of claims notified per
financial year?

1a) The number of claims per year broken down by successful/unsuccessful

1b) The amount cost of claims in part a) per year.

[We sought clarification on 20 March 2024]

Thank you for your request for information below.

We are aware you made a very similar request to some member Trusts and they have
approached us for their claims data.

As NHS Resolution holds the claims data we can provide you with a Trust Level breakdown of
what is requested below.

Please can you confirm that you would like this and if so, please can you contact the member
Trusts you have also made the requests to and withdraw the request?

You can advise them that NHS Resolution will be providing you with a Trust level breakdown.

[You replied on 21 March 2024]
Thank you for your response.

Yes please, a trust level breakdown of the information would be great. | will withdraw other
requests.

Our Response



Please note: We have recently changed the way we report on our FOlIs to align better
with our published documents. Streamlining our reporting on FOIs with our annual
published reports may mean a variation in snapshot dates. This means this data may
not align with previous similar requests and it may not be possible for you to compare
this information with a previous request. For further information, please refer to
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data.

Please find attached the requested information. Please note claims notified/received
and open are not guaranteed to be settled in the same year and can take many years to
be concluded. Claims notified/received in any given year will often relate to incidents
that have occurred many years prior.

Please note: The number of claims received does not mean that there were the
same number of data breaches within the NHS. A single data breach can affect a
large number of individuals and result in multiple claimants (i.e. 124 claims
received in these years does not equate to 124 data breach incidents).

Due to the way in which data is extracted, it is also possible that the same claim may
appear more than once in a dataset, across different year groups e.g. where the case
has been closed (as nil damages payment), challenged, reopened and closed again at
conclusion.

Please also note that the data shows a variation in the number of claims received &
also in the numbers of cases closed per year, and costs attributed to those claims
during this period. This is a reflection of the nature of individual claims received and
resolved by NHS Resolution, which can vary significantly. As such, these fluctuations
cannot be interpreted as trends.

For an explanation of the Non-clinical schemes referred to, please visit the following
web page: Non-clinical schemes - NHS Resolution

Table 1 shows: - Number of Non-clinical Claims and Incidents received between
financial years 2020/21 and 2022/23 where the Schedule is '‘PL- Data Protection Act'.
Broken down by year and Member Trust with 5 or more claims.

Table 2 shows: - Number and Cost of Non-clinical Claims Closed between financial
years 2020/21 and 2022/23 with a damages payment, where the Schedule is 'PL- Data
Protection Act'. The data includes the damages and legal costs paid up until the end
of each relevant financial year of closure. Broken down by year and Member Trust with
5 or more claims.

Table 3 shows: - Number and Cost of Non-clinical Claims Closed between financial
years 2020/21 and 2022/23 with NIL damages paid where the Schedule is 'PL - Data
Protection Act'. Broken down by year and Member Trust with 5 or more claims.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Funderstanding-nhs-resolution-data&data=05%7C01%7Cbunmi.ogunseye%40nhs.net%7C069e34a438dd4b1650a408db23242a6e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638142410451341323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3EGaqALKvPHCYl4GCdEZ4ICWk41i6LTDT1WOcnqlsDg%3D&reserved=0
https://resolution.nhs.uk/services/claims-management/non-clinical-schemes/

Table 4 shows: - Number of Non-clinical Claims and Incidents received between
financial years 2020/21 and 2022/23 where the Schedule is '‘PL- Data Protection Act'.
Broken down by Member Trust.

Table 5 shows: - Number and Cost of Non-clinical Claims Closed between financial
years 2020/21 and 2022/23 with a damages payment, where the Schedule is 'PL- Data
Protection Act'. The data includes the damages and legal costs paid up until the end
of each relevant financial year of closure. Broken down by Member Trust.

Table 6 shows: - Table 3 shows: - Number and Cost of Non-clinical Claims Closed
between financial years 2020/21 and 2022/23 with NIL damages paid where the
Schedule is 'PL - Data Protection Act'. Broken down by Member Trust.

Low Numbers

We have supressed low figures as we believe that disclosure of information with this
level of granularity is exempt under Section 40(2) by virtue of section 40(3A)(a) of the
FOI Act, where disclosure to a member of the public would contravene one or more of
the data protection principles. The data protection principles are set out in Article 5 of
the General Data Protection Regulation. We take the view that it would not be fair or
lawful (given the sensitive and confidential nature of the information held) to disclose
such information, and any disclosure would therefore contravene the first data
protection principle.

In some instances, the low numbers of claims (fewer than 5) in each category, the
likelihood exists that individuals who are the subject of this information may be identified
either from this information alone, or in combination with other available information. In
addition to this, as this information is considered to be sensitive personal data (the data
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to
protect those individuals’ identities, as disclosure could potentially cause damage
and/or distress to those involved.

If you would like to know how data is categorised in our Claims database please see
the following link: Glossary.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy
Director of Corporate and Information Governance for NHS Resolution, within 28 days
of your receipt of this reply. Reviews of decisions made in relation to information
requests are carried out by a person who was not involved in the original decision-
making about the request.


https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
mailto:tinku.mitra@nhs.net

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



https://ico.org.uk/
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Table 1: Number of Non Clinical Claims and Incidents received between financial
vears 2020/21 and 2022/23 where the Schedule is 'PL- Data Protection Act'.
Broken down by year and Member Trust with 5 or more claims.

Table 2: Number and Cost of Non Clinical Claims Closed between financial years
2020/21 and 2022/23 with a damages payment, where the Schedule is 'PL- Data
Protection Act'. The data includes the damages and legal costs paid up until the
end of each relevant financial year of closure. Broken down by year and Member
Trust with 5 or more claims.

Table 3: Number and Cost of Non Clinical Claims Closed between financial years
2020/21 and 2022/23 with NIL damages paid where the Schedule is 'PL - Data
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Broken down by Member Trust.

Table 5: Number and Cost of Non Clinical Claims Closed between financial years
2020/21 and 2022/23 with a damages payment, where the Schedule is 'PL- Data
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 1: Number of Non Clinical Claims and Incidents received between financial years 2020/21 and 2022/23 where the Schedule is ‘PL- Data Protection Act'.
Broken down by year and Member Trust with 5 or more claims.

FOI View Notified
scheme (Al

Notification Year

---Member Name No. of Claims

2020/21 250
Members with less than 5 claims (99 Members) 167
Wrightington, Wigan and Leigh NHS Foundation Trust 36
Shrewsbury and Telford Hospital NHS Trust 16
Northamptonshire Healthcare NHS Foundation Trust 8
University Hospitals of Leicester NHS Trust 6
Tavistock and Portman NHS Foundation Trust (The) 6
Nottinghamshire Healthcare NHS Foundation Trust 6
South Tees Hospitals NHS Foundation Trust 5

2021/22 296
Members with less than 5 claims (122 Members) 226
Wrightington, Wigan and Leigh NHS Foundation Trust 19
NHS Commissioning Board 9
Northern Care Alliance NHS Foundation Trust 8
East London NHS Foundation Trust 7
Hertfordshire Partnership NHS Foundation Trust 6
Buckinghamshire Healthcare NHS Trust 6
University Plymouth Hospitals NHS Trust 5
Guy's and St Thomas' NHS Foundation Trust 5
North East London NHS Foundation Trust 5

2022/23 351
Members with less than 5 claims (112 Members)
Liverpool University Hospitals NHS Foundation Trust
Wye Valley NHS Trust
NHS Commissioning Board
Airedale NHS Foundation Trust
Central and North West London NHS Foundation Trust
South Western Ambulance Service NHS Foundation Trust
Northern Care Alliance NHS Foundation Trust
Wrightington, Wigan and Leigh NHS Foundation Trust
Manchester University NHS Foundation Trust
Guy's and St Thomas' NHS Foundation Trust
Northamptonshire Healthcare NHS Foundation Trust
Sheffield Teaching Hospitals NHS Foundation Trust
Greater Manchester Mental Health NHS Foundation Trust
Lewisham & Greenwich NHS Trust
University Hospitals Birmingham NHS Foundation Trust
St Helens and Knowsley Teaching Hospitals NHS Trust
Imperial College Healthcare NHS Trust
Hull University Teaching Hospitals NHS Trust
Lancashire Teaching Hospitals NHS Foundation Trust
Sandwell & West Birmingham Hospitals NHS Trust
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 2: Number and Cost of Non Clinical Claims Closed between financial years 2020/21 and 2022/23 with a damages payment, where the
Schedule is 'PL- Data Protection Act'. The data includes the damages and legal costs paid up until the end of each relevant financial year of
closure. Broken down by year and Member Trust with 5 or more claims.

FOI View Closed Settled
Claimant
f&;;fbilro;:rfe No. of Claims Dalrjnaeilges ggsstnggiag Legal _Costs Total Paid
Paid

2020/21 83 300,669 609,774 = 1,390,672 2,301,115
Members with less than 5 claims (55 Members) 70 264,079 589,531 1,310,222 | 2,163,832
Wrightington, Wigan and Leigh NHS Foundation Trust 7 17,500 11,384 27,650 56,534
Manchester University NHS Foundation Trust 6 19,090 8,859 52,800 80,749

2021/22 \ 125 499,228 155,897 776,851 @ 1,431,976
Members with less than 5 claims (84 Members) 125 499,228 155,897 776,851 @ 1,431,976

2022/23 210 737,398 # | 1,439,997 #
Members with less than 5 claims (104 Members) 169 673,748 335,071 1,337,497 | 2,346,316
Wrightington, Wigan and Leigh NHS Foundation Trust 36 52,400 21,578 82,500 156,478
St Helens and Knowsley Teaching Hospitals NHS Trust 5 11,250 # 20,000 #

Grand Total 418 | 1,537,295 # | 3,607,520 #
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year
Resolution

Table 3: Number and Cost of Non Clinical Claims Closed between financial years 2020/21 and 2022/23 with NIL damages paid where the Schedule is 'PL - Data Protection Act'. Broken down by year
and Member Trust with 5 or more claims.

FOI View Closed Settled
7 Gif Clie No. of Claims  NHS Legal Costs Paid  Clai Legal Costs Paid

---Member Name

2020/21 | 27 36,634 0
Members with less than 5 claims (22 Members) 27 36,634 0 \

2021/22 70 86,301 #
Members with less than 5 claims (52 Members) 58 70,527 # \
Northamptonshire Healthcare NHS Foundation Trust 7 10,592 0
Tavistock and Portman NHS Foundation Trust (The) 5 5,182 0

2022/23 115 # #
Members with less than 5 claims (68 Members) 86 80,403 # \
NHS Commissioning Board 9 6,532 0
London North West University Healthcare NHS Trust 5 12,701 0
Northern Care Alliance NHS Foundation Trust 5 9,189 0
Buckinghamshire Healthcare NHS Trust 5 # 0
Tameside and Glossop Ir | Care NHS Foundation Trust 5 0 0

Grand Total 212 # #
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 4: Number of Non Clinical Claims and Incidents received between financial years 2020/21 and 2022/23 where the Schedule is 'PL- Data
Protection Act'. Broken down by Member Trust.

FOI View Notified

scheme (Al

Wrightington, Wigan and Leigh NHS Foundation Trust 61
Liverpool University Hospitals NHS Foundation Trust 44
Shrewsbury and Telford Hospital NHS Trust 22
NHS Commissioning Board 22
Wye Valley NHS Trust 18
Northern Care Alliance NHS Foundation Trust 16
Northamptonshire Healthcare NHS Foundation Trust 16
Guy's and St Thomas' NHS Foundation Trust 12
Greater Manchester Mental Health NHS Foundation Trust 12
Nottinghamshire Healthcare NHS Foundation Trust 11
Central and North West London NHS Foundation Trust 11
South Western Ambulance Service NHS Foundation Trust 10
Manchester University NHS Foundation Trust 10
Tees, Esk and Wear Valleys NHS Foundation Trust 10
Lancashire and South Cumbria NHS Foundation Trust 10

[y
o

Sandwell & West Birmingham Hospitals NHS Trust

University Plymouth Hospitals NHS Trust

St Helens and Knowsley Teaching Hospitals NHS Trust
Mersey Care NHS Foundation Trust

North East London NHS Foundation Trust

University Hospitals of Leicester NHS Trust

East London NHS Foundation Trust

West London NHS Trust

Chelsea & Westminster Hospital NHS Foundation Trust
University Hospitals Birmingham NHS Foundation Trust
Airedale NHS Foundation Trust

Hertfordshire Partnership NHS Foundation Trust

South London & Maudsley NHS Foundation Trust

Lancashire Teaching Hospitals NHS Foundation Trust

York and Scarborough Teaching Hospitals NHS Foundation Trust
Imperial College Healthcare NHS Trust

Tavistock and Portman NHS Foundation Trust (The)

South Tees Hospitals NHS Foundation Trust

The Leeds Teaching Hospitals NHS Trust

Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
Norfolk & Norwich University Hospitals NHS Foundation Trust
University Hospitals of Derby and Burton NHS Foundation Trust
South East Coast Ambulance NHS Foundation Trust

Sheffield Teaching Hospitals NHS Foundation Trust

Berkshire Healthcare NHS Foundation Trust

Lewisham & Greenwich NHS Trust

Essex Partnership University NHS Foundation Trust
Warrington and Halton Hospitals NHS Foundation Trust
Frimley Health NHS Foundation Trust

Somerset NHS Foundation Trust

Birmingham Women's and Children's NHS Foundation Trust
South West London and St George's Mental Health NHS Trust
Hull University Teaching Hospitals NHS Trust
Buckinghamshire Healthcare NHS Trust

University College London Hospitals NHS Foundation Trust
Southern Health NHS Foundation Trust

Mid and South Essex NHS Foundation Trust

Great Ormond Street Hospital for Children NHS Foundation Trust
Tameside and Glossop Integrated Care NHS Foundation Trust
Gloucestershire Hospitals NHS Foundation Trust

Medway NHS Foundation Trust

Devon Partnership NHS Trust

Newcastle Upon Tyne Hospitals NHS Foundation Trust (The)
Portsmouth Hospitals NHS Trust

St George's University Hospitals NHS Foundation Trust
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 4: Number of Non Clinical Claims and Incidents received between financial years 2020/21 and 2022/23 where the Schedule is 'PL- Data
Protection Act'. Broken down by Member Trust.

FOI View Notified
scheme (Al

Member Name No. of Claims

Rotherham Doncaster and South Humber NHS Foundation Trust
Torbay & South Devon NHS Foundation Trust

Royal Cornwall Hospitals NHS Trust

London North West University Healthcare NHS Trust
University Hospitals of Morecambe Bay NHS Foundation Trust
North East Ambulance Service NHS Foundation Trust
Department of Health

Northampton General Hospital NHS Trust

Oxleas NHS Foundation Trust

Northumbria Healthcare NHS Foundation Trust

United Lincolnshire Hospitals NHS Trust

Central London Community Healthcare NHS Trust
Birmingham & Solihull Mental Health NHS Foundation Trust
Lincolnshire Partnership NHS Foundation Trust

South West Yorkshire Partnership NHS Foundation Trust
Dudley Group NHS Foundation Trust (The)

University Hospitals Sussex NHS Foundation Trust
National Health Service Litigation Authority

Princess Alexandra Hospital NHS Trust (The)

Norfolk and Suffolk NHS Foundation Trust

Barts Health NHS Trust

North Staffordshire Combined Healthcare NHS Trust
Stockport NHS Foundation Trust

Camden and Islington NHS Foundation Trust

University Hospital Southampton NHS Foundation Trust
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Whittington Health NHS Trust

Oxford University Hospitals NHS Foundation Trust

Royal Devon University Healthcare NHS Foundation Trust
Bolton NHS Foundation Trust

East Suffolk and North Essex NHS Foundation Trust
Surrey Heartlands Integrated Care Board

North Middlesex University Hospital NHS Trust

NHS Property Services Limited

Liverpool Women's Hospital NHS Foundation Trust
Midlands Partnership NHS FoundationTrust

North Tees & Hartlepool NHS Foundation Trust

County Durham and Darlington NHS Foundation Trust
East Sussex Healthcare NHS Trust

University Hospitals Bristol & Weston NHS Foundation Trust
Nottingham University Hospitals NHS Trust

Dorset HealthCare NHS Foundation Trust

Care Quality Commission

North Cumbria Integrated Care NHS Foundation Trust
Oxford Health NHS Foundation Trust

Surrey & Borders Partnership NHS Foundation Trust
Pennine Care NHS Foundation Trust

Black Country Healthcare NHS Foundation Trust

Bradford Teaching Hospitals NHS Foundation Trust

The Business Services Authority

Yorkshire Ambulance Service NHS Trust

Gateshead Health NHS Foundation Trust

Royal Free London NHS Foundation Trust

Bedfordshire Hospitals NHS Foundation Trust

Leeds & York Partnerships NHS Foundation Trust
Worcestershire Acute Hospitals NHS Trust

Sherwood Forest Hospitals NHS Foundation Trust

Mid Yorkshire Hospitals NHS Trust (The)

Lincolnshire Community Health Services

Alder Hey Children's NHS Foundation Trust
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 4: Number of Non Clinical Claims and Incidents received between financial years 2020/21 and 2022/23 where the Schedule is 'PL- Data
Protection Act'. Broken down by Member Trust.

FOI View Notified
scheme (Al

Member Name No. of Claims

Calderdale & Huddersfield NHS Foundation Trust
Homerton Healthcare NHS Foundation Trust

South Warwickshire NHS Foundation Trust

Royal Berkshire NHS Foundation Trust

King's College Hospital NHS Foundation Trust

East of England Ambulance NHS Trust

Walton Centre NHS Foundation Trust (The)

Humber Teaching NHS Foundation Trust

Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
Milton Keynes Hospital NHS Foundation Trust

Croydon Health Services NHS Trust

East Lancashire Hospitals NHS Trust

East Cheshire NHS Trust

North West Ambulance NHS Trust

University Hospitals of North Midlands NHS Trust

Royal Wolverhampton NHS Trust (The)

Dartford and Gravesham NHS Trust

London Ambulance Service NHS Trust

West Midlands Ambulance Service NHS Foundation Trust
Bradford District Care Trust

Wirral University Teaching Hospital NHS Foundation Trust
The Rotherham NHS Foundation Trust

Avon & Wiltshire Mental Health Partnership NHS Trust
Ashford & St Peter's Hospitals NHS Foundation Trust
Solent NHS Trust

South Tyneside and Sunderland NHS Foundation Trust
Barnet, Enfield and Haringey Mental Health NHS Trust
North Bristol NHS Trust

Hampshire and Isle of Wight Integrated Care Board
Norfolk Community Health and Care NHS Trust

Surrey and Sussex Healthcare NHS Trust

Blackpool Teaching Hospitals NHS Foundation Trust
Liverpool Heart and Chest Hospital NHS Foundation Trust
Cornwall Partnership NHS Foundation Trust

Sussex Partnership NHS Foundation Trust

Birmingham Community Healthcare

East Kent Hospitals University NHS Foundation Trust
Kingston Hospital NHS Foundation Trust

Countess of Chester Hospital NHS Foundation Trust
West Suffolk NHS Foundation Trust

Harrogate & District NHS Foundation Trust

Mid Cheshire Hospitals NHS Foundation Trust

Maidstone and Tunbridge Wells NHS Trust

Royal Surrey County Hospital NHS Foundation Trust (The)
The Clatterbridge Cancer Centre NHS Foundation Trust
North West Anglia NHS Foundation Trust

Coventry and Warwickshire Partnership NHS Trust

Great Western Hospitals NHS Foundation Trust

Barking, Havering and Redbridge University Hospitals NHS Trust
Cambridge University Hospitals NHS Foundation Trust
Isle of Wight NHS Trust

West Hertfordshire Hospitals NHS Trust

Shropshire Community Health NHS Trust

Hampshire Hospitals NHS Foundation Trust

Kent and Medway NHS and Social Care Partnership Trust
Cheshire & Wirral Partnership NHS Foundation Trust
Leicestershire Partnership NHS Trust

Southport and Ormskirk Hospital NHS Trust

Health Education England

Derbyshire Healthcare NHS Foundation Trust
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year m
Resolution

Table 4: Number of Non Clinical Claims and Incidents received between financial years 2020/21 and 2022/23 where the Schedule is 'PL- Data
Protection Act'. Broken down by Member Trust.

FOI View Notified
scheme (All)

Member Name No. of Claims

South Central Ambulance NHS Foundation Trust #
Royal National Orthopaedic Hospital NHS Trust #
University Hospitals Coventry & Warwickshire NHS Trust #
Kettering General Hospital NHS Foundation Trust #
Grand Total 897
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year
Resolution

Table 5: Number and Cost of Non Clinical Claims Closed between financial years 2020/21 and 2022/23 with a damages payment, where the Schedule
is 'PL- Data Protection Act'. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure. Broken
down by Member Trust.

FOI View Closed Settled

NHS Legal Costs

No. of Claims  Damages Paid Claimant Costs Paid

Member Name Paid

Wrightington, Wigan and Leigh NHS Foundation Trust 47 79,650 36,436 123,900
Shrewsbury and Telford Hospital NHS Trust 9 29,750 8,515 41,075
Lancashire and South Cumbria NHS Foundation Trust 9 37,038 17,940 99,650
Manchester University NHS Foundation Trust 8 23,590 9,383 59,800
South Tees Hospitals NHS Foundation Trust 7 20,500 # 29,700
St Helens and Knowsley Teaching Hospitals NHS Trust 7 17,450 # 23,500
Tavistock and Portman NHS Foundation Trust (The) 7 28,500 # 55,270
East London NHS Foundation Trust 7 10,810 # 14,922
Mersey Care NHS Foundation Trust 7 21,950 # 29,578
South London & Maudsley NHS Foundation Trust 6 20,000 14,023 56,910
Tees, Esk and Wear Valleys NHS Foundation Trust 6 14,000 # 16,689
South West Yorkshire Partnership NHS Foundation Trust 5 22,400 36,260 113,998
West London NHS Trust 5 22,350 8,995 57,164
Berkshire Healthcare NHS Foundation Trust 5 12,750 # 26,500
Guy's and St Thomas' NHS Foundation Trust 5 19,900 # 10,800
Greater Manchester Mental Health NHS Foundation Trust 5 30,500 # 26,920
East Lancashire Hospitals NHS Trust 5 20,160 # 37,225
South East Coast Ambulance NHS Foundation Trust 5 12,500 # 15,000
University Hospitals of Leicester NHS Trust 5 11,000 5,321 20,519
Norfolk & Norwich University Hospitals NHS Foundation Trust 5 46,875 8,004 16,700
Hertfordshire Partnership NHS Foundation Trust # # #

University Hospital Southampton NHS Foundation Trust # # # #
Rotherham Doncaster and South Humber NHS Foundation Trust # # # #
Essex Partnership University NHS Foundation Trust # # # #
St George's University Hospitals NHS Foundation Trust # # # #
Central London Community Healthcare NHS Trust # # # #
Camden and Islington NHS Foundation Trust # # # #
Birmingham Women's and Children's NHS Foundation Trust # # # #
The Leeds Teaching Hospitals NHS Trust # # # #
University Hospitals Sussex NHS Foundation Trust # # # #
Lancashire Teaching Hospitals NHS Foundation Trust # # # #
Southern Health NHS Foundation Trust # # # #
University Plymouth Hospitals NHS Trust # # # #
North East London NHS Foundation Trust # # # #
Northamptonshire Healthcare NHS Foundation Trust # # # #
Nottinghamshire Healthcare NHS Foundation Trust # # # #
Nottingham University Hospitals NHS Trust # # # #
University Hospitals of Morecambe Bay NHS Foundation Trust # # # #
University Hospitals of Derby and Burton NHS Foundation Trust # # # #
York and Scarborough Teaching Hospitals NHS Foundation Trust # # # #
Northern Care Alliance NHS Foundation Trust # # # #
NHS Commissioning Board # # # #
Somerset NHS Foundation Trust # # # #
Stockport NHS Foundation Trust # # # #
Great Ormond Street Hospital for Children NHS Foundation Trust # # # #
Surrey & Borders Partnership NHS Foundation Trust # # # #
Central and North West London NHS Foundation Trust # # # #
Sandwell & West Birmingham Hospitals NHS Trust # # # #
Warrington and Halton Hospitals NHS Foundation Trust # # # #
Liverpool University Hospitals NHS Foundation Trust # # # #
Mid Yorkshire Hospitals NHS Trust (The) # # # #
Solent NHS Trust # # # #
Portsmouth Hospitals NHS Trust # # # #
Norfolk and Suffolk NHS Foundation Trust # # # #
University College London Hospitals NHS Foundation Trust # # # #
East Sussex Healthcare NHS Trust # # # #
Wye Valley NHS Trust # # # #
Leeds & York Partnerships NHS Foundation Trust # # # #
Gateshead Health NHS Foundation Trust # # # #
London Ambulance Service NHS Trust # # # #
University Hospitals of North Midlands NHS Trust # # # #
Cheshire & Wirral Partnership NHS Foundation Trust # # # #
Bedfordshire Hospitals NHS Foundation Trust # # # #
Mid and South Essex NHS Foundation Trust # # # #
South Western Ambulance Service NHS Foundation Trust # # # #
Milton Keynes Hospital NHS Foundation Trust # # # #
The Business Services Authority # # # #
NHS Property Services Limited # # # #
University Hospitals Bristol & Weston NHS Foundation Trust # # # #
County Durham and Darlington NHS Foundation Trust # # # #
Walton Centre NHS Foundation Trust (The) # # # #
North Bristol NHS Trust # # # #
Sherwood Forest Hospitals NHS Foundation Trust # # # #
North West Ambulance NHS Trust # # # #
Alder Hey Children's NHS Foundation Trust # # # #
North West Anglia NHS Foundation Trust # # # #
South West London and St George's Mental Health NHS Trust # # # #
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Freedom of Information Request# 6459
Data correct as at: The end of every financial year
Resolution

Table 5: Number and Cost of Non Clinical Claims Closed between financial years 2020/21 and 2022/23 with a damages payment, where the Schedule
is 'PL- Data Protection Act'. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure. Broken
down by Member Trust.

FOI View Closed Settled

NHS Legal Costs

No. of Claims  Damages Paid Claimant Costs Paid

Member Name Paid

Northampton General Hospital NHS Trust # # #
Frimley Health NHS Foundation Trust # # # #
Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust # # # #
Gloucestershire Hospitals NHS Foundation Trust # # # #
Northumbria Healthcare NHS Foundation Trust # # # #
United Lincolnshire Hospitals NHS Trust # # # #
Derbyshire Healthcare NHS Foundation Trust # # # #
University Hospitals Birmingham NHS Foundation Trust # # # #
Oxford Health NHS Foundation Trust # # # #
Hull University Teaching Hospitals NHS Trust # # # #
Oxleas NHS Foundation Trust # # # #
Humber Teaching NHS Foundation Trust # # # #
Devon Partnership NHS Trust # # # #
Whittington Health NHS Trust # # # #
Royal Free London NHS Foundation Trust # # # #
Yorkshire Ambulance Service NHS Trust # # # #
Salisbury NHS Foundation Trust # # # #
Sheffield Teaching Hospitals NHS Foundation Trust # # # #
Midlands Partnership NHS FoundationTrust # # # #
Wirral University Teaching Hospital NHS Foundation Trust # # # #
Liverpool Women's Hospital NHS Foundation Trust # # # #
Royal Wolverhampton NHS Trust (The) # # # #
Herefordshire and Worcestershire Health and Care NHS Trust # # # #
Airedale NHS Foundation Trust # # # #
Hillingdon Hospitals NHS Foundation Trust (The) # # # #
Dorset HealthCare NHS Foundation Trust # # # #
West Hertfordshire Hospitals NHS Trust # # # #
Sheffield Children's NHS Foundation Trust # # # #
Kingston Hospital NHS Foundation Trust # # # #
Barking, Havering and Redbridge University Hospitals NHS Trust # # # #
Torbay & South Devon NHS Foundation Trust # # # #
London North West University Healthcare NHS Trust # # # #
Barts Health NHS Trust # # # #
East Cheshire NHS Trust # # # #
Countess of Chester Hospital NHS Foundation Trust # # # #
Shropshire Community Health NHS Trust # # # #
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust # # # #
East Kent Hospitals University NHS Foundation Trust # # # #
West Midlands Ambulance Service NHS Foundation Trust # # # #
North Cumbria Integrated Care NHS Foundation Trust # # # #
Kettering General Hospital NHS Foundation Trust # # # #
North East Ambulance Service NHS Foundation Trust # # # #
Royal Surrey County Hospital NHS Foundation Trust (The) # # # #
Coventry and Warwickshire Partnership NHS Trust # # # #
The Rotherham NHS Foundation Trust # # # #
Epsom and St Helier University Hospitals NHS Trust # # # #
Derby and Derbyshire Integrated Care Board # # # #
South Tyneside and Sunderland NHS Foundation Trust # # # #
Calderdale & Huddersfield NHS Foundation Trust # # # #
Chelsea & Westminster Hospital NHS Foundation Trust # # # #
Oxford University Hospitals NHS Foundation Trust # # # #
Birmingham & Solihull Mental Health NHS Foundation Trust # # # #
Homerton Healthcare NHS Foundation Trust # # # #
Medway NHS Foundation Trust # # # #
Pennine Care NHS Foundation Trust # # # #
Lewisham & Greenwich NHS Trust # # # #
Imperial College Healthcare NHS Trust # # # #
Lincolnshire Partnership NHS Foundation Trust # # # #
Isle of Wight NHS Trust # # # #
Department of Health # # # #
Kent and Medway NHS and Social Care Partnership Trust # # # #
Staffordshire and Stoke-on-Trent Integrated Care Board # # # #
Royal Berkshire NHS Foundation Trust # # # #
Ashford & St Peter's Hospitals NHS Foundation Trust # # # #
Worcestershire Acute Hospitals NHS Trust # # # #
Bolton NHS Foundation Trust # # # #
Barnet, Enfield and Haringey Mental Health NHS Trust # # # #
Buckinghamshire Healthcare NHS Trust # # # #
Royal National Orthopaedic Hospital NHS Trust # # # #
Harrogate & District NHS Foundation Trust # # # #
Chesterfield Royal Hospital NHS Foundation Trust # # # #
Grand Total 418 1,537,295 # 3,607,520
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Table 6: Number and Cost of LTPS Claims Closed between financial years 2020/21 and 2022/23 with NIL damages paid where the Schedule is 'PL - Data
Protection Act'. Broken down by Member Trust.

FOI View Closed Settled

Member Name No. of Claims NHS Legal Costs Paid Claimant Costs Paid
NHS Commissioning Board 13 12,906

Northamptonshire Healthcare NHS Foundation Trust 10,592

London North West University Healthcare NHS Trust 12,701

Northern Care Alliance NHS Foundation Trust 9,189

Tameside and Glossop Integrated Care NHS Foundation Trust 0

Buckinghamshire Healthcare NHS Trust #

Nottinghamshire Healthcare NHS Foundation Trust 5,441

Tavistock and Portman NHS Foundation Trust (The) 5,182

Gloucestershire Hospitals NHS Foundation Trust
University Hospitals of Morecambe Bay NHS Foundation Trust
University Hospitals of Derby and Burton NHS Foundation Trust
Greater Manchester Mental Health NHS Foundation Trust
The Leeds Teaching Hospitals NHS Trust

Dudley Group NHS Foundation Trust (The)

Lancashire Teaching Hospitals NHS Foundation Trust
Chelsea & Westminster Hospital NHS Foundation Trust
University Plymouth Hospitals NHS Trust

Manchester University NHS Foundation Trust

Wrightington, Wigan and Leigh NHS Foundation Trust
West London NHS Trust

South West London and St George's Mental Health NHS Trust
Princess Alexandra Hospital NHS Trust (The)

Hertfordshire Partnership NHS Foundation Trust

Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
Imperial College Healthcare NHS Trust

Oxford University Hospitals NHS Foundation Trust
Lancashire and South Cumbria NHS Foundation Trust
South East Coast Ambulance NHS Foundation Trust

Black Country Healthcare NHS Foundation Trust

St Helens and Knowsley Teaching Hospitals NHS Trust
Lewisham & Greenwich NHS Trust

Dorset HealthCare NHS Foundation Trust

London Ambulance Service NHS Trust

Northampton General Hospital NHS Trust

Care Quality Commission

Oxleas NHS Foundation Trust

Medway NHS Foundation Trust

Royal Free London NHS Foundation Trust

National Health Service Litigation Authority

South London & Maudsley NHS Foundation Trust

Central and North West London NHS Foundation Trust
Southern Health NHS Foundation Trust

Sussex Partnership NHS Foundation Trust

Surrey & Borders Partnership NHS Foundation Trust

Tees, Esk and Wear Valleys NHS Foundation Trust
Worcestershire Acute Hospitals NHS Trust

Somerset NHS Foundation Trust

Oxford Health NHS Foundation Trust

St George's University Hospitals NHS Foundation Trust
Mersey Care NHS Foundation Trust

East Kent Hospitals University NHS Foundation Trust

Mid and South Essex NHS Foundation Trust

Liverpool University Hospitals NHS Foundation Trust

Mid Cheshire Hospitals NHS Foundation Trust

Berkshire Healthcare NHS Foundation Trust

Great Western Hospitals NHS Foundation Trust

King's College Hospital NHS Foundation Trust

Newcastle Upon Tyne Hospitals NHS Foundation Trust (The)
East London NHS Foundation Trust

Birmingham & Solihull Mental Health NHS Foundation Trust
East of England Ambulance NHS Trust

Guy's and St Thomas' NHS Foundation Trust

East Suffolk and North Essex NHS Foundation Trust
County Durham and Darlington NHS Foundation Trust
Essex Partnership University NHS Foundation Trust
Hampshire Hospitals NHS Foundation Trust

Cheshire & Wirral Partnership NHS Foundation Trust
Health Education England

Kent and Medway NHS and Social Care Partnership Trust
University College London Hospitals NHS Foundation Trust
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Table 6: Number and Cost of LTPS Claims Closed between financial years 2020/21 and 2022/23 with NIL damages paid where the Schedule is 'PL - Data
Protection Act'. Broken down by Member Trust.

FOI View Closed Settled

Member Name No. of Claims NHS Legal Costs Paid  Claimant Costs Paid
Pennine Care NHS Foundation Trust

University Hospitals Coventry & Warwickshire NHS Trust
Rotherham Doncaster and South Humber NHS Foundation Trust
Devon Partnership NHS Trust

Solent NHS Trust

East and North Hertfordshire NHS Trust

Leeds & York Partnerships NHS Foundation Trust

Hull University Teaching Hospitals NHS Trust

South Warwickshire NHS Foundation Trust

Whittington Health NHS Trust

South Western Ambulance Service NHS Foundation Trust
North West Ambulance NHS Trust

Southport and Ormskirk Hospital NHS Trust

East Cheshire NHS Trust

Avon & Wiltshire Mental Health Partnership NHS Trust
Central London Community Healthcare NHS Trust

Surrey and Sussex Healthcare NHS Trust

Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Croydon Health Services NHS Trust

York and Scarborough Teaching Hospitals NHS Foundation Trust
The Clatterbridge Cancer Centre NHS Foundation Trust
Alder Hey Children's NHS Foundation Trust

Torbay & South Devon NHS Foundation Trust

Norfolk Community Health and Care NHS Trust

University Hospitals Bristol & Weston NHS Foundation Trust
North Cumbria Integrated Care NHS Foundation Trust
Department of Health

North East Ambulance Service NHS Foundation Trust
University Hospitals of North Midlands NHS Trust

North East London NHS Foundation Trust

Warrington and Halton Hospitals NHS Foundation Trust
North Middlesex University Hospital NHS Trust

West Suffolk NHS Foundation Trust

North Staffordshire Combined Healthcare NHS Trust
Bedfordshire Hospitals NHS Foundation Trust

North Tees & Hartlepool NHS Foundation Trust

NHS Property Services Limited

Yorkshire Ambulance Service NHS Trust

Norfolk & Norwich University Hospitals NHS Foundation Trust
Norfolk and Suffolk NHS Foundation Trust
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