
 
 

8th Floor,  
10 South Colonnade 

Canary Wharf 
London 

E14 4PU 
Telephone:  020 7811 2700 

 

 
 
 
 
 
 
 
 
 

 
 
June 2024 

          FOI_6550 
 
The following information was requested on 21 May 2024: 
 
Dear NHS Resolution, 
 
A look @ your website reveals the above personages on the following link: 
 
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Flea
dership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab417
9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnkn
own%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXV
CI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2
Fe0c29c%3D&reserved=0 
 
How are these people appointed? 
Why do you not mention their qualifications? 
How long is their tenure? 
How are they paid? 
Who funds your organization? 
The registers of interest on your website are also misleading & incomplete. 
 
 
 
Our Response 
 
Thank you for your request for information. Please find our response to each question 
below. 
 
How are these people appointed?  

• Board member appointment: 
o Please refer to the NHS Resolution (NHSR) website under Governance 

structures states the Chief Executive is appointed as the Accounting 
Officer for NHSR by the Principal Accounting Officer (PAO) of the 
Department of Health and Social Care (DHSC).  

o The NHSR Board Standing Orders covers the appointment of the Chair 
and Non-Executive Directors by the Secretary of State for Health and 
Social Care. The regulations for the appointment and their terms of office 
are determined by the Secretary of State for Health and Social Care and 
are currently set out in the NHS Act 2006 and the Regulations. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C236d6062cf0642848d7f08dc79ab4179%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638519023643338000%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YJ5ZLiN6rAhsJlUuVf12A%2FrASAnpQCucRcEG%2Fe0c29c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fabout%2Fgovernance%2Fgovernance-structures%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828005846%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=A2ujiG1QR7bxe21oR7jlcwJD%2F3GAj6OoU4kFT02SV9s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fabout%2Fgovernance%2Fgovernance-structures%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828005846%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=A2ujiG1QR7bxe21oR7jlcwJD%2F3GAj6OoU4kFT02SV9s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fgovernance-policies%2Fstanding-orders%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828014795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8jX2VOQZUNuYKlnbGDvXkS7poXOSwcltrK1DJkiMhT8%3D&reserved=0


 
 

 

o Vacancies are advertised on the Government website under Apply for a 
public appointment which lists the skills required, term, and remuneration 

o Appointments are announced on the Government website under 
Announcements. 

• SMT member appointment: 
o Directors are appointed through NHSR’s recruitment processes. 
o Remuneration and Terms of Service Committee is a non-executive 

committee of the Board, the role of which includes the determination of 
the remuneration, benefits, and terms of service of all posts covered by 
the Pay Framework for Executive and Senior Managers. The Terms of 
Reference are available on the NHSR website under Governance 
structures 

 
Why do you not mention their qualifications? 

• The skills required for the Chair and Non-Executive Directors are advertised on 
the Government website under Apply for a public appointment. 

• We are not required to mention their qualifications on our website, however 
some Board member profiles on the NHSR website under Leadership include 
qualifications. 

 
How long is their tenure? 

• The NHSR Board Standing Orders cover the appointment of the Chair and Non-
Executive Directors by the Secretary of State for Health and Social Care. The 
regulations for the appointment and their terms of office are determined by the 
Secretary of State for Health and Social Care and are currently set out in the 
NHS Act 2006 and the Regulations. 

• The Chair and Non-Executive Directors current tenures are included within 
profiles on the NHSR website under Leadership include qualifications. 

 
How are they paid? 

• The Annual Report and Accounts (ARA) includes a Remuneration and staff 
report. The most recent ARA can be found on the NHSR website under 
Corporate Reports 

 
Who funds your organization? 
NHS Resolution is an arm’s length body of the Department of Health and Social Care. 
NHSR governance structure is located here: Governance structures - NHS Resolution . 
We have also published a factsheet here which sets out some of the basic information 
in terms of funding. 
 
The registers of interest on your web-site are also misleading & incomplete 
The register of interest is up to date and was considered by the Board at it’s meeting in 
March 2024. A summary of the meeting can be found here . 
 
This concludes our response to your request. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-for-public-appointment.service.gov.uk%2Froles&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828025857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OANFcD3lTdafkUwviiOmn5RHfM7dQmQjHz6C%2FQfzDYo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-for-public-appointment.service.gov.uk%2Froles&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828025857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OANFcD3lTdafkUwviiOmn5RHfM7dQmQjHz6C%2FQfzDYo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-for-public-appointment.service.gov.uk%2Fannouncements&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828034092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RFK3HL8C2tzvlbvZnt7SyhEHpILB8t6iGWV7UplMUE0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fmedia%2F5a7ccb48ed915d6b29fa8b53%2FPay_Framework.pdf&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828042225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PLXPyC5TFyk0g3beRVR0zq7LruDsn91AvGQY7r2uLQQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fabout%2Fgovernance%2Fgovernance-structures%2F%23toc-item-4&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828050737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJYE5Eb6kMZtOxySV6YVoK35sfAgaVam2Y31J7Qo4wg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fabout%2Fgovernance%2Fgovernance-structures%2F%23toc-item-4&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828050737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJYE5Eb6kMZtOxySV6YVoK35sfAgaVam2Y31J7Qo4wg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply-for-public-appointment.service.gov.uk%2Froles&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828058656%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FbLf90gN9u%2BRjTAkmeIcjoDJOairo7fvzCkVyBUFsBM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828066854%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p8WOWfqBpP7DwbsIXin9SJWfcei3MNs7LetoLf0OOZo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fgovernance-policies%2Fstanding-orders%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828074815%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iMCBGqY%2F1xiwWuDG%2B3v67DmSA%2BNe23SSK5lD0MgkJtw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fleadership%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828082628%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9%2FtliovW5nXQ7LZmygjQgvZKL0e5EPOveCBz0lifDEo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fcorporate-reports%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828090163%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UZqCi721ucGYyjaIrNzTDqHg3QC5TN57WopCEevvQXQ%3D&reserved=0
https://resolution.nhs.uk/about/governance/governance-structures/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2018%2F09%2FNHS-Resolution-Factsheet-1-Basic-information.pdf&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828097491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Po5WlkfHy%2FrNWR1R4KmKUd3f3TgoniOFRJOBuYxOke0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2024%2F04%2F20240320-Board-meeting-summary-public_Final.pdf&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cc1dc2624263c487a097d08dc853b4659%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531736828104966%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=J4kAVI%2ByIettcmaHwSNDTGGzWyy4jVFqNPzSiz7Lq%2FM%3D&reserved=0


 
 

 

 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

mailto:tinku.mitra@nhs.net
https://ico.org.uk/

