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          FOI_6859 
 
The following information was requested on 7 November 2024: 
 
Please could I get the number of contract disputes with GPs over the last three years, broken 
down by year? 
 
And also any breakdown of what the contract disputes were about more specifically. 
 
 
Our Response 
 
Our published factsheets contain the breakdown of disputes. 
 
You can find information for 2022/23 and 2023/24 here: 
 

• Publication of Factsheet 6 for 2022/23 - NHS Resolution 
• Factsheet 6: Primary Care Appeals statistics 2023/24 - NHS Resolution 

 
Please, see data for 2021/22 attached below. 
 
Data for the financial year 2024/25 is currently unavailable and will be published next 
year. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2F2023%2F10%2F19%2Fpublication-of-factsheet-6-for-2022-23%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cf195def8ec824d42f06f08dcff4bf106%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638665949259030015%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5mj4ilAie%2FjGNKdvnUHqXMOu3fsEsubHttgOsqb9Bhw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Ffactsheet-6-primary-care-appeals-statistics-2023-24%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cf195def8ec824d42f06f08dcff4bf106%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638665949259054765%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PjsOm6DrIQCoLv7bxAuMDa2wXKEHNxPGvmnScPG1AGM%3D&reserved=0
mailto:tinku.mitra@nhs.net
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Case Id Case Type Matter in dispute Area team Outcome
GMS 22210 Contract Dispute Dissolution of partnership East of England Local resolution 
GMS 23416 Contract Dispute Reimbursement of sub contracting pa Havering CCG Application refused in favour of NHSE
GMS 24546 Variation & Termination DispTermination re Care Home allocation Hillington CCG Application granted in favour of Contractor
GMS 24547 Variation & Termination DispTermination re PCN co-operation Hillington CCG Application refused in favour of NHSE
GMS 24551 Premises Dispute Rent valuation London Withdrawal of Appeal
GMS 24555 Variation & Termination Dispu Termination was unlawful following e   London Application refused in favour of NHSE
PMS 24638 Premises Dispute Costs reimbursement London Referred back for local dispute resolution
PMS 24657 Contract Dispute Premises related payments London Referred back for local dispute resolution
GMS 23314 Premises Dispute Rent valuation Midlands Application granted in favour of Contractor (in part)
GMS 23315 Premises Dispute Rent valuation Midlands Withdrawal of Appeal
GMS 24570 Contract Dispute Influenza vaccination payments Midlands Application refused in favour of NHSE
GMS 24574 Contract Dispute Childhood immunisation payments Midlands Application refused in favour of NHSE
PMS 23413 Premises Dispute Rent valuation Midlands Application granted in favour of Contractor (in part)
PLR 24589 Suspensions Entitlement to suspension payments Midlands No Valid Appeal
GMS 24575 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
GMS 24613 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
GMS 24637 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
GMS 24641 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
GMS 24644 Premises Dispute Rent valuation North East & Yorkshire Application granted in favour of Contractor
GMS 24659 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24580 Contract Dispute Dispensing Service Quality Scheme pa North East & Yorkshire Application granted in favour of Contractor
PMS 24583 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24585 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24594 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24596 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24600 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24611 Contract Dispute Childhood immunisation payments North East & Yorkshire Application granted in favour of Contractor (in part)
PMS 24617 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
PMS 24628 Contract Dispute Childhood immunisation payments North East & Yorkshire Withdrawal of Appeal
PMS 24646 Contract Dispute Childhood immunisation payments North East & Yorkshire Application refused in favour of NHSE
GMS 24593 Contract Dispute Practice boundary North West Application refused in favour of NHSE
GMS 23388 Premises Dispute Rent valuation South Ribble CCG Application granted in favour of Contractor (in part)
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