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          FOI_6967 
 
The following information was requested on 14 January 2025: 
 
I would like to make a freedom of information request. 
 
I am doing a research project investigating call-off contracts in the public sector. I have 
identified two potential call-off contracts awarded by NHS Resolution, but I can't find details of 
the framework agreements they were awarded from.  
 
I have attached an Excel file that contains the information I am looking at. The last two columns 
("Title of framework used" and "Further framework info") is where I am missing information. 
Please could you provide the name of the specific framework agreements or DPS agreements 
used here. If there is any further info which you think would help me locate the framework 
agreements (e.g., a link to the framework's Contract Finder or FTS listing, the framework 
provider, or a widely-used reference number such as CCS's RM codes), please use the final 
column for this. 
 
Please note that I have identified these contracts as possible call-off contracts, so some of them 
might not be. Some could be, for instance, procured directly (without being called off from a 
framework agreement), or could be themselves notices of the establishment of a framework 
agreement. Therefore I would kindly ask you to specify in these incidences what kind of 
procurement was used in the "Title of framework used" column.  
 
 
 
Our Response 
 
Please, see the completed table attached below. 
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 

mailto:tinku.mitra@nhs.net


 
 

 

If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://ico.org.uk/


reference title description url published date title of framework used further framework info (e.g., link to framework Contract Finder 
award or CCS RM code)

6e5d4a73-
1870-431a-
bb08-
916dbf48b850
_award

Directory 
Manager 
Solution

Completion of Implementation and annual 
subscription for Directory Manager.

https://www.contracts
finder.service.gov.uk/
Notice/6e5d4a73-
1870-431a-bb08-
916dbf48b850

18/04/2024
HealthTrust Europe LLP Framework Agreement for the 
Enterprise Level Information Communication Technology (ICT) 
Digital Technology Solutions 2023 

https://www.healthtrusteurope.com/public-sector/ict-solutions/

246e3951-
3dc5-4938-
a0c0-
05086d837f9f
_award

Project 
Portfolio 
Management 
System

A commoditised Project Portfolio Management 
System to manage NHS Resolutions 
increasing portfolio of Digital, Data, 
Technology and Transformation programmes 
of work.

https://www.contracts
finder.service.gov.uk/
Notice/246e3951-
3dc5-4938-a0c0-
05086d837f9f

12/06/2024 RM6098 Technology Products & Associated Services 2 
framework https://www.crowncommercial.gov.uk/agreements/RM6098
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