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The following information was requested on 17 April 2025: 
 
I am doing a research project investigating call-off contracts in the public sector. I have 
identified three potential call-off contracts awarded by NHS Resolution, but I can't find details of 
the framework agreements they were awarded from.  
 
I have attached an Excel file that contains the information I am looking at. The last two columns 
("Title of framework used" and "Further framework info") is where I am missing information. 
Please could you provide the name of the specific framework agreements or DPS agreements 
used here. If there is any further info which you think would help me locate the framework 
agreements (e.g., a link to the framework's Contract Finder or FTS listing, the framework 
provider, or a widely-used reference number such as CCS's RM codes), please use the final 
column for this. 
 
Please note that I have identified these contracts as possible call-off contracts, so some of them 
might not be. Some could be, for instance, procured directly (without being called off from a 
framework agreement), or could be themselves notices of the establishment of a framework 
agreement. Therefore I would kindly ask you to specify in these incidences what kind of 
procurement was used in the "Title of framework used" column.  
 
I have provided the title, description, the publication date, and procedure type used to award 
each potential call-off, as well as a URL link to the call-off in question and a unique reference ID 
for each potential call-off. Please let me know if there is anything else you need to complete the 
request. 
 
 
Our Response 
 
Please find our response in the attached table. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 

mailto:joanne.appleby12@nhs.net


 
 

 

If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://ico.org.uk/


reference title description url published_at title of framework used further framework info (e.g., link to framework Contract Finder 
award or CCS RM code)

18c369e8-9109-4895-a47d-
028d13ee3186_award

Occupational Health and 
Employee Assistance 
Programme Services

Occupational Health and 
Employee Assistance 
Programme Services for 
NHS Resolution staff.

https://www.contractsfinder.
service.gov.uk/Notice/18c3
69e8-9109-4895-a47d-
028d13ee3186

15 October, 2024

RM6182 Occupational 
Health, Employee 
Assistance Programmes 
and Eye Care Services

https://www.crowncommercial.gov.uk/agreements/RM6182

dcfd1bb3-1ea1-4d81-96a2-
5d77f15dd4d9_award Bill & Hold agreement

Provision of a Bill & Hold 
service for ICT Goods & 
Services

https://www.contractsfinder.
service.gov.uk/Notice/dcfd1
bb3-1ea1-4d81-96a2-
5d77f15dd4d9

24 January, 2025
RM6098 Technology 
Products & Associated 
Services 2

https://www.crowncommercial.gov.uk/agreements/RM6098

dc469813-26fd-4406-bb4b-
d260bf4dfeff_award Off-Site Storage Services Storage of the 

organisations physical data.

https://www.contractsfinder.
service.gov.uk/Notice/dc46
9813-26fd-4406-bb4b-
d260bf4dfeff

24 December, 2024

RM6175 Records 
Information Management, 
Digital Solutions and 
Associated Services

https://www.crowncommercial.gov.uk/agreements/RM6175
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