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The following information was requested on 14 July 2025: 
 
I am writing to request PDF copies of all applications submitted to open a pharmacy under the 
following legal routes: 
 

- Regulation 17 (Necessary or Expedient) 
- Regulation 18 (Unforeseen Benefits) 

 
Please could you provide all such applications submitted between January 2015 and July 
2025. 
 
 
Our Response 
 
NHS Resolution’s Primary Care Appeals service is responsible for, amongst other 
things, determining appeals regarding applications to join the pharmaceutical list. It is 
not the body to whom applications to join the pharmaceutical list are made. This was 
NHS England but is now delegated to integrated care boards. You should therefore 
direct your enquiry to NHS England » Pharmacy contract teams. 
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fprimary-care%2Fpharmacy%2Fpharmacy-contract-teams%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7C566a90c7eae345d9fdc708ddc379c840%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638881650024006706%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H15U0CYQthk6GKDuwCmFsxRGRyYoLObtWXxm3BHZz4A%3D&reserved=0
mailto:joanne.appleby12@nhs.net
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