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NHS Staff Survey - National v UHDB Data

Bullying, Harassment or Abuse
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2024 National NHS staff
survey results
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24.68%

of UHDB stoff experienced
harassment, bullying or abuse ot
work from pakosts, sorvico uvsors,

relatives und moembers of the publ
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Reporting Overview

Total
Behavioural Incidents

2685
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Reduced
reporting
since 2023

NHS staff survey
2024

30% of staff who
had last
experienced
physical violence
at work, did not
report it
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DARSE Pathway

ARSE

Suppon pPathway
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* Detect

o Act

* Report

* Support
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DARSE

Support Pathway

Have you experienced

abuse, threats or
DETECT violence from a
patient or another

AcTt staff member?

SUPPORT

Its important we EVALUATE
support all colleagues

to be safe.

DARSE is a document designed to give you an immediate overview of the steps

you need to follow to support yourself and colleagues through any incident of
phiysical or verbal abuse.

DEVEILEEIRRN P Unwanted physical or verbal behaviour
Compassionate & Inclusive — including violence, aggression, threats,
Leadershi p ‘ discrimination, or abuse of any kind are
e ukure T — not acceptable here at UHDB.
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Sanctions (VAPRS) issued e roundeton res

« X50 informal warnings } Red card example
« Patient deemed to have

- X7 formal warnings } capacity
* Physical assault to two

M . X8 members of staff
Card

» Successful police prosecution

Red N X3 red card }

Card
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Violence Prevention and Reduction campaign Vg Hospuats of
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The Right to Care Safely
A Speak up, report, support
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Scan the QR code to access support ‘
services and policies on Net-i.
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« Continuously enhance our processes and guidance resources

« Support the application of appropriate sanctions in identified
hotspot areas

 Promote comprehensive incident investigations, ensuring
wraparound support is provided
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« Communicate outcomes and actions to affected colleagues, g%; 2
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ensuring their voices are acknowledged and they feel Ve
empowered to report future concerns
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