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Examples of support organisations 
Bliss 
hello@bliss.org.uk  
A national charity that supports babies who are born premature or sick and their families. They can offer advice and support through a Freephone helpline. Phone 020 7378 1122.

NHS Talking Therapies 
www.england.nhs.uk/mental-health/adults/iapt/ 
This service offers free access to psychological therapy. Click on the link for more details and information about services in your area, including how you can refer yourself to the service.

Peeps HIE 
www.peeps-hie.org
Support for families affected by babies born with hypoxic ischaemic encephalopathy (HIE). Phone 0800 987 5422.

Sands 
www.sands.org.uk 
A charity set up to offer support to anyone affected by the death of a baby and to improve the care bereaved parents receive.

Samaritans 
www.samaritans.org 
Samaritans offer a free 24-hour listening and advice service 365 days a year. You can contact them at any time by phoning 116 123 from the UK and Republic of Ireland.

Organisations providing independent information, advice and support 

Action against Medical Accidents (AvMA) 
www.avma.org.uk 
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AI-generated content may be incorrect.]AvMA are an independent charity who offer free advice, information and support to people affected by healthcare that is below the expected standard. They can refer you to solicitors who specialise in this work and who are accredited by them. AvMA can advise and support families on MNSI maternity investigations, the Early Notification Scheme and other processes. Their helpline also provides free advice and is staffed by professional volunteers. It is open between 10am and 3.30pm, Monday to Friday. Phone 0345 123 23 52.

The Law Society 
www.lawsociety.org.uk 
An organisation which can provide details on how to contact a specialist clinical negligence lawyer for independent legal advice.

Citizens Advice 
www.citizensadvice.org.uk 
At Citizens Advice you can get free advice from a volunteer, who may be able to put you in touch with a legal advisor.
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