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The following information was requested on 09 October and clarified on 10 October 
2025: 
 
[On the 09 October, you requested] 
 
Can i request a data extract of all CNST settled claims for York and Scarborough 
hospital TRUST and 5 other trusts of a similar size. Can I have the data shown per 
speciality for the past 3 years please. 
 
[ We replied on the 09 October with] 
 
Thank you for your email. Before we can respond, please could you assist us with the 
below information? 
  
Please, would you be able to provide us with the list of the trusts you would be 
interested in? We won’t be able to determine which trusts are similar in size. 
  
Would you like to see the number of claims and cost information broken down by 
specialty? 
 
[You replied on the 10 October with]  
 
For the other trusts, if I could get data for the following: 

• Mid Yorkshire Teaching NHS Trust 
• Harrogate & District NHS Foundation Trust 
• Hull University teaching Hospital Trust 
• Northern Lincolnshire and Goole NHS Foundation Trust 

Yes if we could get the number of claims, and cost information broken down by 
speciality that would be great. 
 
Our Response 
 
Please find attached the requested information. This information only covers England 
and not the rest of the UK.  
NB: We have recently changed the way we report on our FOIs to align better with our 
published documents. Streamlining our reporting on FOIs with our annual published 
reports may mean a variation in snapshot dates. This means this data may not align 
with previous similar requests and it may not be possible for you to compare this 



 
 

 

information with a previous request. For further information, please refer to Guidance-
note-Understanding-NHS-Resolution-data-updated  
 
Claims notified/received in any given year will often relate to incidents that have  
occurred many years prior. Due to the nature of clinical negligence claims and the level 
of investigation needed to bring them to a resolution, claims received and notified in a 
specific year may take years to settle and close. They are not guaranteed to be 
settled and closed in the same year. As such, there will be a time gap between  
incident and claim closure. 
 
The data, when compared with other previous responses, may show a variation in 
numbers of cases closed per year and costs attributed to those claims. This is a 
reflection of the nature of individual claims received and resolved by NHS Resolution, 
which can vary significantly. As such, any fluctuations cannot be interpreted as trends. 
 
Due to the way in which data is extracted, it is also possible that the same claim may 
appear more than once in a dataset, across different year groups e.g. where the case 
has been closed (as nil damages payment), challenged, reopened, and closed again at 
conclusion. 
 
Please find attached the following tables: 
 
Table 1 shows: Number and Cost of CNST Claims Closed (or settled with a periodical 
payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
payment, where the Trust is 'York and Scarborough Teaching Hospitals NHS 
Foundation Trust', 'Mid Yorkshire Teaching NHS Trust', 'Harrogate & District NHS 
Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern 
Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
Specialty. The data includes the damages and legal costs paid up until the end of each 
relevant financial year of closure, or for PPO matters, year of settlement. 
 
Please note: the tables broken down by Trusts should not be interpreted as a 
league table. Larger member organisations and those which provide more 
complex treatments may receive more claims than smaller organisations or those 
providing low risk care. Inevitably, different institutions face different levels of 
risk because of the variations in the nature and complexity of the procedures 
they perform. In some circumstances, volumes of reported cases may be 
impacted by multiple claims notified in relation to one cause of action. 
 
PPOs -  
The information disclosed includes damages paid up to the end of the settlement year 
(in Periodical payment order (PPO) cases) and up to the end of the closure year in non-
PPO cases. 
 
PPOs are an agreement between the parties, to pay an initial lump sum and regular 
future payments (PPO damages) related to the injured party’s ongoing needs, usually 

https://resolution.nhs.uk/wp-content/uploads/2018/10/03022022-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf
https://resolution.nhs.uk/wp-content/uploads/2018/10/03022022-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf


 
 

 

care for life i.e., a percentage of the full value of the claim is paid at the point of 
settlement (lump sum damages) with the balance paid at regular intervals over 
subsequent years.  The information disclosed includes lump sum damages and any 
PPO damages paid up to the end of the year of settlement. It does not include PPO 
damages, which have been committed to but due to be paid after the settlement year. 
 
Low Numbers 
Please note we have supressed low figures as we believe that disclosure of information 
with this level of granularity is exempt under Section 40(2) by virtue of section 40(3A) 
(a) of the Freedom of Information Act 2000, where disclosure to a member of the public 
would contravene one or more of the data protection principles. The data protection 
principles are set out in Article 5 of the General Data Protection Regulation. We take 
the view that it would not be fair or lawful (given the sensitive and confidential nature of 
the information held) to disclose such information, and any disclosure would therefore 
contravene the first data protection principle. 
 
In some instances, the low numbers of claims (fewer than 5) in each category, the  
likelihood exists that individuals who are the subject of this information may be identified 
either from this information alone, or in combination with other available information. In 
addition to this, as this information is considered to be sensitive personal data (the data 
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to 
protect those individuals’ identities, as disclosure could potentially cause damage 
and/or distress to those involved. Where we are in the territory of such small numbers in 
the attached, we have used a ‘#’ symbol in the relevant field. You should still be able to 
see aggregate/total details for higher level fields containing this data. 
 
Further to our obligations to provide advice and assistance, you may find it helpful to 
review the work of the Getting It Right First Time team with whom NHS Resolution has 
been working with to undertake in-depth analysis of our claims data. They have 
produced a number of reports from analysing our claims data which has been shared 
following approval of the confidentiality advisory group to the use of confidential patient 
information for this purpose. 
 
If you would like to know how data is categorised in our Claims database please see 
the following link:  Glossary 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 

https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/wp-content/uploads/2018/10/03022022-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf
mailto:joanne.appleby12@nhs.net


 
 

 

If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://ico.org.uk/


Freedom of Information Request#  7482
Data correct as at: The end of every financial year

T A B L E   O F   C O N T E N T S

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical 
payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
payment, where the Trust is 'York and Scarborough Teaching Hospitals NHS 
Foundation Trust', 'Mid Yorkshire Teaching NHS Trust', 'Harrogate & District NHS 
Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern 
Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
Specialty. The data includes the damages and legal costs paid up until the end of 
each relevant financial year of closure, or for PPO matters, year of settlement. 

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.
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ClosedSettled Y
ClaimOutcome Damages Paid
Scheme CNST

Year of Closure/Settlement for PPOs
--Trust
---Specialty

No. of Claims Damages Paid NHS Legal Costs Paid
Claimant Legal Costs 

Paid

2022/23
Hull University Teaching Hospitals NHS Trust

Emergency Medicine 14 3,620,746 282,640 1,261,210
General Surgery 9 881,683 155,566 523,500
Orthopaedic Surgery 8 468,734 209,192 477,000
Obstetrics 8 2,934,500 169,310 570,068
Radiology 6 380,714 50,283 231,000
Urology # # # #
Vascular Surgery # # # #
Cardiology # # # #
Gynaecology # # # #
Gastroenterology # # # #
Geriatric Medicine # # # #
Otorhinolaryngology/ ENT # # # #
Oral & Maxillo Facial Surgery # # # #
Neurology # # # #
General Medicine # # # #
Plastic Surgery # # # #
Respiratory Medicine/ Thoracic Medic # # # #
Histopathology # # # #
Oncology # # # #
Paediatrics # # # #
Cardio Surgery # # # #
Surgical Speciality - Other # # # #
Podiatry # # # #
Anaesthesia # # # #
Endocrinology # # # #
Ophthalmology # # # #

Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Emergency Medicine 11 1,632,617 106,939 662,512
Orthopaedic Surgery 9 425,589 32,861 209,425
Ophthalmology 6 241,387 26,357 177,800
Obstetrics 6 152,188 171,737 99,102
Gynaecology 6 553,283 71,990 287,900
Radiology 5 103,185 27,638 181,775
General Surgery 5 90,224 28,022 157,250
Cardiology # # # #
General Medicine # # # #
Oncology # # # #
Anaesthesia # # # #
Surgical Speciality - Other # # # #
Oral & Maxillo Facial Surgery # # # #
Microbiology/ Virology # # # #
Gastroenterology # # # #
Psychiatry/ Mental Health # # # #
Dentistry # # # #
Respiratory Medicine/ Thoracic Medic # # # #
Urology # # # #
Otorhinolaryngology/ ENT # # # #
Paediatrics # # # #

Mid Yorkshire Teaching NHS Trust
Emergency Medicine 13 602,205 76,973 469,000
Orthopaedic Surgery 10 458,988 144,342 605,750
Obstetrics 9 15,260,215 524,635 1,701,603
General Surgery 7 540,500 91,916 322,000
Geriatric Medicine 5 108,584 9,706 179,701
Radiology # # # #
General Medicine # # # #
Plastic Surgery # # # #
Cardiology # # # #
Urology # # # #
Respiratory Medicine/ Thoracic Medic # # # #
Gynaecology # # # #

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
payment, where the Trust is 'York and Scarborough Teaching Hospitals NHS Foundation Trust', 'Mid Yorkshire Teaching NHS Trust', 'Harrogate & District NHS 
Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
Specialty. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. 
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Data correct as at: The end of every financial year

Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more claims than smaller 
organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some 
circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.
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ClosedSettled Y
ClaimOutcome Damages Paid
Scheme CNST

Year of Closure/Settlement for PPOs
--Trust
---Specialty

No. of Claims Damages Paid NHS Legal Costs Paid
Claimant Legal Costs 

Paid

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
payment, where the Trust is 'York and Scarborough Teaching Hospitals NHS Foundation Trust', 'Mid Yorkshire Teaching NHS Trust', 'Harrogate & District NHS 
Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
Specialty. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. 
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more claims than smaller 
organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some 
circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.

Community Medicine/ Public Health # # # #
General Practice # # # #
Physiotherapy # # # #
Ophthalmology # # # #
Podiatry # # # #
District Nursing # # # #
Gastroenterology # # # #
Paediatrics # # # #
Vascular Surgery # # # #
Histopathology # # # #
Neurology # # # #

York and Scarborough Teaching Hospitals NHS Foundation Trust
Emergency Medicine 11 421,328 81,270 565,500
Orthopaedic Surgery 11 389,380 47,039 349,044
General Surgery 5 124,164 10,843 129,674
Paediatrics # # # #
Radiology # # # #
Gynaecology # # # #
Urology # # # #
Gastroenterology # # # #
Ophthalmology # # # #
Oncology # # # #
Vascular Surgery # # # #
Geriatric Medicine # # # #
General Medicine # # # #
Otorhinolaryngology/ ENT # # # #
Cardiology # # # #
Obstetrics # # # #

Harrogate & District NHS Foundation Trust
General Surgery 5 550,583 60,394 351,900
Obstetrics # # # #
Emergency Medicine # # # #
Orthopaedic Surgery # # # #
Radiology # # # #
General Medicine # # # #
Respiratory Medicine/ Thoracic Medic # # # #
Cardiology # # # #
Gynaecology # # # #

2023/24
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust

Orthopaedic Surgery 17 1,171,823 140,970 727,125
Emergency Medicine 16 2,057,035 412,730 740,494
Gynaecology 8 361,465 115,313 421,500
General Surgery 6 354,440 15,825 159,250
General Medicine 5 1,481,157 176,719 658,239
Radiology # # # #
Obstetrics # # # #
Ophthalmology # # # #
Geriatric Medicine # # # #
Cardiology # # # #
Otorhinolaryngology/ ENT # # # #
Urology # # # #
Podiatry # # # #
Community Medicine/ Public Health # # # #
Dentistry # # # #
Histopathology # # # #
Haematology # # # #

Mid Yorkshire Teaching NHS Trust
Emergency Medicine 22 2,513,566 348,104 1,276,778
General Surgery 7 881,862 148,178 475,500
Obstetrics 7 3,810,261 207,001 474,500
Orthopaedic Surgery 6 660,260 69,612 315,500
Gynaecology # # # #
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ClosedSettled Y
ClaimOutcome Damages Paid
Scheme CNST

Year of Closure/Settlement for PPOs
--Trust
---Specialty

No. of Claims Damages Paid NHS Legal Costs Paid
Claimant Legal Costs 

Paid

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
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Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more claims than smaller 
organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some 
circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.

Respiratory Medicine/ Thoracic Medic # # # #
General Medicine # # # #
Radiology # # # #
Otorhinolaryngology/ ENT # # # #
Geriatric Medicine # # # #
Paediatrics # # # #
District Nursing # # # #
Vascular Surgery # # # #
Other # # # #
Physiotherapy # # # #
Gastroenterology # # # #
Neurosurgery # # # #
Surgical Speciality - Other # # # #
Cardiology # # # #
Dermatology # # # #
Ophthalmology # # # #

Hull University Teaching Hospitals NHS Trust
General Surgery 8 1,559,500 147,438 453,594
Orthopaedic Surgery 7 457,051 107,774 451,034
Obstetrics 7 246,095 33,272 229,250
Neurosurgery 5 417,000 21,648 217,500
Emergency Medicine 5 260,846 180,049 530,990
Radiology 5 295,672 65,396 301,250
Oncology # # # #
Gynaecology # # # #
Plastic Surgery # # # #
Endocrinology # # # #
Vascular Surgery # # # #
Cardiology # # # #
Geriatric Medicine # # # #
Cardio Surgery # # # #
Physiotherapy # # # #
Urology # # # #
Haematology # # # #
Surgical Speciality - Other # # # #
Gastroenterology # # # #
Pharmacy # # # #
Dermatology # # # #
Intensive Care Medicine # # # #
Neurology # # # #

York and Scarborough Teaching Hospitals NHS Foundation Trust
Emergency Medicine 13 2,999,888 278,745 700,850
Orthopaedic Surgery 7 257,902 19,140 375,500
Obstetrics # # # #
Geriatric Medicine # # # #
Gynaecology # # # #
Radiology # # # #
Urology # # # #
General Surgery # # # #
Vascular Surgery # # # #
General Medicine # # # #
Audiological Medicine # # # #
Cardiology # # # #
Respiratory Medicine/ Thoracic Medic # # # #
Otorhinolaryngology/ ENT # # # #
District Nursing # # # #
Paediatrics # # # #
Neurology # # # #

Harrogate & District NHS Foundation Trust
Emergency Medicine # # # #
Gynaecology # # # #
Orthopaedic Surgery # # # #
Urology # # # #
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ClaimOutcome Damages Paid
Scheme CNST

Year of Closure/Settlement for PPOs
--Trust
---Specialty

No. of Claims Damages Paid NHS Legal Costs Paid
Claimant Legal Costs 

Paid

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years '2022/23’ and ‘2024/25’ with a damages 
payment, where the Trust is 'York and Scarborough Teaching Hospitals NHS Foundation Trust', 'Mid Yorkshire Teaching NHS Trust', 'Harrogate & District NHS 
Foundation Trust', 'Hull University Teaching Hospitals NHS Trust' or 'Northern Lincolnshire and Goole Hospitals NHS Foundation Trust', broken down by 
Specialty. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. 
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more claims than smaller 
organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some 
circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.

Radiology # # # #
General Medicine # # # #
Anaesthesia # # # #
General Surgery # # # #

2024/25
Hull University Teaching Hospitals NHS Trust

Emergency Medicine 12 1,060,769 122,087 701,625
General Surgery 8 565,261 57,097 288,500
Orthopaedic Surgery 7 1,697,500 91,447 451,750
Obstetrics 7 393,500 50,567 479,250
Radiology 5 46,655 25,972 81,250
Gastroenterology # # # #
Ophthalmology # # # #
Oral & Maxillo Facial Surgery # # # #
Vascular Surgery # # # #
General Medicine # # # #
Neurosurgery # # # #
Geriatric Medicine # # # #
Gynaecology # # # #
Oncology # # # #
Cardiology # # # #
Cardio Surgery # # # #
Rheumatology # # # #
Otorhinolaryngology/ ENT # # # #
Renal Medicine # # # #
Paediatrics # # # #
Speech Therapy # # # #
Pharmacy # # # #
Anaesthesia # # # #
Plastic Surgery # # # #

Mid Yorkshire Teaching NHS Trust
Emergency Medicine 19 2,786,773 486,722 2,145,087
General Surgery 8 278,842 80,682 269,615
Orthopaedic Surgery 7 154,071 62,254 184,500
Obstetrics 7 1,346,204 92,564 611,250
Geriatric Medicine 7 193,567 29,058 171,000
General Medicine 6 1,043,245 115,687 521,000
Urology # # # #
Radiology # # # #
Gynaecology # # # #
Paediatrics # # # #
Otorhinolaryngology/ ENT # # # #
Other # # # #
Genito-Urinary Medicine # # # #
Cardiology # # # #
Dentistry # # # #
Physiotherapy # # # #
Ophthalmology # # # #
Endocrinology # # # #
Vascular Surgery # # # #
Histopathology # # # #
Neonatology # # # #

York and Scarborough Teaching Hospitals NHS Foundation Trust
Emergency Medicine 10 322,556 71,154 459,650
Radiology 9 1,682,195 180,039 665,370
Obstetrics 7 243,500 29,255 293,250
Orthopaedic Surgery 7 773,150 160,282 477,450
Geriatric Medicine 6 125,500 13,798 201,050
Gynaecology 5 211,500 34,873 168,500
General Medicine # # # #
General Surgery # # # #
Gastroenterology # # # #
Urology # # # #
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Ophthalmology # # # #
Vascular Surgery # # # #
Cardiology # # # #
Paediatrics # # # #
District Nursing # # # #
Intensive Care Medicine # # # #
Oral & Maxillo Facial Surgery # # # #
Community Medicine/ Public Health # # # #
Endocrinology # # # #

Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Emergency Medicine 11 970,603 203,291 1,026,309
Orthopaedic Surgery 6 329,509 54,710 293,500
General Surgery 5 2,289,784 81,505 383,500
Gastroenterology 5 397,228 64,016 294,500
Obstetrics # # # #
Ophthalmology # # # #
Otorhinolaryngology/ ENT # # # #
General Medicine # # # #
Gynaecology # # # #
Dentistry # # # #
Surgical Speciality - Other # # # #
Oncology # # # #
Radiology # # # #
Urology # # # #
Endocrinology # # # #
Vascular Surgery # # # #
Paediatrics # # # #
Histopathology # # # #
Cardiology # # # #
Neurology # # # #

Harrogate & District NHS Foundation Trust
Emergency Medicine 6 346,451 76,242 450,000
Urology # # # #
Geriatric Medicine # # # #
Orthopaedic Surgery # # # #
Radiology # # # #
Gastroenterology # # # #
General Surgery # # # #
Gynaecology # # # #
Cardiology # # # #
Oncology # # # #
Obstetrics # # # #
General Medicine # # # #
Psychiatry/ Mental Health # # # #
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