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The following information was requested on 10 October 2025: 
 
Please provide, for 1 January 2015 to present, copies of: 
 
1.      Correspondence, briefing notes, minutes, or legal-strategy documents referencing the 
Northern Ireland Neurology Recall, patient-litigation handling, cross-border indemnity 
arrangements, or coordination with the Belfast Trust, DoH (NI), DHSC, or Government Legal 
Department. 
 
2.      Any internal guidance or risk assessments concerning these claims (including settlement 
frameworks or expert-appointment protocols). 
 
3.      Names/titles of NHS Resolution staff or case-officers assigned to neurology-recall claims 
and any relevant terms of reference. 
 
 
Our Response 
 
NHS Resolution handles negligence claims on behalf of NHS organisations and 
independent sector providers of NHS care in England only, not the rest of the UK 
 
As this matter is from Northern Ireland, NHS Resolution was not involved. 
 
To access this information, you may want to contact Department of Health in Northern 
Ireland. Please see below links with helpful information: 
 

• Hospital Information Branch | Department of Health 
• Neurology Recall Compensation | Department of Health 

 
You can find more information about NHS Resolution and the work we do on our 
website: About - NHS Resolution. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 

https://www.health-ni.gov.uk/contacts/hospital-information-branch
https://www.health-ni.gov.uk/articles/neurology-recall-compensation
https://resolution.nhs.uk/about/
mailto:joanne.appleby12@nhs.net


 
 

 

 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://ico.org.uk/

