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          FOI_7723 
 
The following information was requested on 12 February 2026: 
 
This is not a FOI request but I am looking to clarify some data in the latest Annual Report 
Statistics 2024/25 and I don't know who to contact and I wondered if you could help. Annual 
statistics - NHS Resolution 
  
Sheet B has a breakdown by category but there is also data for this in the latest Annual Report 
itself. The percentages in the Annual Report do not coincide exactly with the numbers (if 
calculated as percentages) in the All Claims table in Sheet B. Annual Report percentages are 
slightly higher for the larger categories. For example, if you combine the 2 obstetrics categories 
in the Annual Report graph Figure 18 the percentage is 11.2% (10.1 + 1.1). In Sheet B 
combining the figures for obstetrics in lines 11 and 12 (239 and 1,047) and calculating this as a 
percentage of total claims (line 31) this comes to 8.9%.  
  
Is there a reason for this or am I missing something? 
 
 
Our Response 
 
Please find our response to your request for clarification of information regarding 
differences between the obstetrics percentages shown in Figure 18 of the Annual 
Report and Accounts 2024/25 and the equivalent figures calculated from Sheet B (All 
Claims) of the Annual Report Statistics 2024/25. 
 
 
Why the percentages differ 
The two publications you are comparing use different underlying claim totals, 
because they apply different scheme inclusions/exclusions: 
 
1. Annual Report Statistics 2024/25 

• Includes all clinical claims across all schemes, including:  
 CNST, ELS, DH Clinical, CNSC, CNSGP and ELSGP. 

• In 2024/25 this totals 14,428 notified claims. Obstetrics (CP/BD + Non-CP/BD): 
239 + 1,047 = 1,286 notified claims, which is 8.9% of the total. 

 
2. Annual Report & Accounts (ARA) Figure 18 

• Excludes General Practice Indemnity (GPI) schemes (i.e. CNSGP and 
ELSGP). 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fannual-statistics%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cb97710b67547405e96b208de6a1bcdc5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C639064864814196320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jlcTwykJ3Uo%2BTtsaWPENMtGOLeDI%2FIYMpSn8w9IcFfE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fannual-statistics%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cb97710b67547405e96b208de6a1bcdc5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C639064864814196320%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jlcTwykJ3Uo%2BTtsaWPENMtGOLeDI%2FIYMpSn8w9IcFfE%3D&reserved=0
https://resolution.nhs.uk/wp-content/uploads/2025/07/NHS-Resolution-ARA-24-25_ACCESSIBLE.pdf
https://resolution.nhs.uk/wp-content/uploads/2025/07/NHS-Resolution-ARA-24-25_ACCESSIBLE.pdf
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2025%2F12%2FAnnual-Report-Statistics-NHS-Resolution-2024_25-ACC-CHECKED-V2.xlsx&wdOrigin=BROWSELINK


 
 

 

• Figure 18 therefore only reflects clinical claims received under CNST, CNSC, 
ELS, DHSC clinical schemes, totalling 11,512 claims. 

• Within this reduced denominator, obstetrics accounts for 11.2% (10.1% + 1.1%). 
 
Both figures are correct within the context of the datasets they belong to, but they are 
not directly comparable because they are based on different scheme scopes. 
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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