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The following information was requested on 11 February 2026: 
 
I am writing to request the following recorded information under the Freedom of 
Information Act 2000. 
 
1. How many staff members at NHS Resolution employed at Band 6 are working 
in managerial roles? 
 
2. How many Band 6 staff members have roles focused primarily on project work 
(i.e., non-managerial project based responsibilities)? 
 
3. How many Band 6 staff members undertake both managerial responsibilities 
and project focused work? 
 
4. For those undertaking both management and project duties, how many staff do 
they line manage? 
 
If possible, please can you provide this information broken down by job title or team, 
but without identifying any individuals. 
 
 
Our Response 
 
Thank you for your request for information. We can confirm that of the 99 band 6 
employees, 16 of them are line managers. 
 
We do not hold in the system, the information relating to the types of 
roles/responsibilities people undertake i.e. non managerial project-based work. We 
believe it would require us to create new information in order to be able to answer the 
rest of your questions.  
 
The Freedom of Information Act does not require public authorities to create new 
information in order to respond to a request.  
 
This concludes our response to your request. 



 
 

 

 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local 
complaints procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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