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The following information was requested on 18 May 2026 and clarified on 19 May 2026:
[On 18 May, you requested]

I am writing to request the following information from NHS Resolution under the Freedom of
Information Act 2000:

For 2019 onwards (please break down by year):

1) The number of claims made in relation to Entonox gas exposure in the workplace, broken
down by NHS trust

a) For each NHS trust, please provide a total value of claims settled

b) Please also specify whether the claims were made by staff or patients

Please provide the information in an email.

[On 18 May, we responded with]

Thank you for your request to NHS Resolution. Before we can respond, | would like to clarify
what information we hold and are able to provide.

Please refer to our publication: Guidance-note-Understanding-NHS-Resolution-data-
updated and a set of codes against which claims are logged: CNST-Codes.xIsx (see the three
tabs in the spreadsheet).

Unfortunately, we are unable to provide information about the type of medication used.

We have previously responded to request similar to what you requested: FOI 7774 Claims-
relating-to-Anaesthesia-broken-down-by-cause.pdf

Please, would you be able to review the codes | linked above and confirm if any particular
specialties, causes or injuries would be relevant for you?

Please, do not hesitate to contact us if you have any further queries.
[On 19 May, you replied with]

I am not sure what code this would apply to - could you please help me to choose the correct
one?

I am after claims which have been submitted by staff who were exposed to nitrous oxide (known
as gas and air), such as those outlined in this news
story: https.//www.bbc.co.uk/news/articles/c74rdpkdl4lo



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2025%2F11%2F20112025-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608699219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dCQexnvaerBhwIZpEn%2BGUDMhvj4%2FO6RQVCyQ99dv0XM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2025%2F11%2F20112025-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608699219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dCQexnvaerBhwIZpEn%2BGUDMhvj4%2FO6RQVCyQ99dv0XM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fresolution.nhs.uk%252Fwp-content%252Fuploads%252F2025%252F11%252FCNST-Codes.xlsx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608710402%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AHM4Kl48i3uNJNi5lCT0IbHHixYNdrjydgyUM62PLC4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2026%2F04%2FFOI_7774_Claims-relating-to-Anaesthesia-broken-down-by-cause.pdf&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608721651%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ntAxI7PnwakBk6ufLNUOGRKmYRsUXNKO%2BBiEOTuUmWs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2026%2F04%2FFOI_7774_Claims-relating-to-Anaesthesia-broken-down-by-cause.pdf&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608721651%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ntAxI7PnwakBk6ufLNUOGRKmYRsUXNKO%2BBiEOTuUmWs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Farticles%2Fc74rdpkdl4lo&data=05%7C02%7Ce.kazior%40nhs.net%7C341e470859a940fd195408deb5d843b0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639148137608665916%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TkkVc54abVt23ytxeA1SHRRhiRzRHs%2FDMZnocHZbE%2BM%3D&reserved=0

Please could you advise?

Our Response

Thank you for your request for information relating to claims submitted by staff in
relation to exposure to nitrous oxide (Entonox / “gas and air”) in the workplace.

Section 12 refusal notice

Although NHS Resolution may hold some information relating to claims such as what
you have requested (England only claims), due to the way claims are recorded on our
claims database, we will not be able to readily identify such specific cases. It might be
helpful to explain that when claims are notified to NHS Resolution, they are categorised
against pre-defined cause, injury, and speciality codes. Unfortunately, as we do not
have a general code for “nitrous oxide” or “Entonox,” we will not be able to readily
identify such specific cases. To do so would involve a manual review in relation to all
individual claims to determine which ones are relevant and fall within the scope of your
request.

Therefore, we estimate that the cost of complying with this request would exceed the
‘appropriate limit.” Section 12(1) of the FOIA is a provision which allows a public
authority to refuse to comply with a request for information where the cost of
compliance is estimated to exceed a set limit (known as the ‘appropriate limit’). The
‘appropriate limit’ for NHS Resolution is £450. This equates to 18 hours of work at the
rate of £25 per hour set out in the ‘Fees Regulations’. The ICO’s guidance confirms that
such manual interrogation is not required where it would exceed the statutory cost limit.

We estimate that it would take on average 20 minutes to review each individual file in
order to locate, retrieve and extract the requested information. It may therefore be the
case that we would be able to examine only 54 files within 18 hours.

Advice and assistance
In line with our section 16 obligation to provide advice and assistance, we can provide
the following assistance.

While there is no general coding structure to identify nitrous oxide exposure claims
across all NHS trusts, NHS Resolution does use additional coding in certain cohorts of
claims to identify them. We are aware of nitrous oxide claims relating to Mid and South
Essex NHS Foundation Trust, but identification of these cases relies on such additional
coding.

This means that relevant information may be identifiable in relation to this Trust, as
those claims have been recorded with additional coding. However, outside of this
specific instance, we would only be able to identify relevant claims for other Trusts by
undertaking a manual review of individual files, as explained above.


https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2025%2F11%2FCNST-Codes.xlsx&wdOrigin=BROWSELINK
https://ico.org.uk/for-organisations/foi/freedom-of-information-and-environmental-information-regulations/section-12-requests-where-the-cost-of-compliance-exceeds-the-appropriate-limit/

You may wish to refine your request to focus on the specific trust referred to above.

Further to our obligations to provide advice and assistance, you may find it helpful to
review the work of the Getting It Right First Time team with whom NHS Resolution has
been working with to undertake in-depth analysis of our claims data. They have
produced several reports from analysing our claims data which has been shared
following approval of the confidentiality advisory group to the use of confidential patient
information for this purpose.

Please refer to Understanding NHS Resolution data guidance for further details on how
our Claims database is categorised.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply.
Reviews of decisions made in relation to information requests are carried out by a
person who was not involved in the original decision-making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
mailto:joanne.appleby12@nhs.net
https://ico.org.uk/

