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The following information was requested on 14 June 2020: 
 
I’d like to make a request for a list of the ten NHS trust that, cumulatively over the last five years, 
have received the most reports of clinical negligence relating to wrong or delayed diagnosis. 
 
Our Response 
 
Please find attached the requested information.  

If you would like to know how data is categorised in our Claims database please see the 

following link: Glossary 

This concludes our response to your request. 

If you are not satisfied with the service that you have received in response to your information 

request, it is open to you to make a complaint and request a formal review of our decisions. If 

you choose to do this, you should write to Tinku Mitra, Head of Corporate and Information 

Governance for NHS Resolution, within 28 days of your receipt of this reply. Reviews of 

decisions made in relation to information requests are carried out by a person who was not 

involved in the original decision-making about the request. 

If you are not content with the outcome of your complaint, you may apply directly to the 

Information Commissioner for a review of the decision. Generally, the Information 

Commissioner will not make a decision unless you have exhausted the local complaints 

procedure. The address of the Information Commissioner’s Office is: 

Wycliffe House  

Water Lane  

Wilmslow  

Cheshire  

SK9 5AF  

 

https://ico.org.uk/  

 

https://resolution.nhs.uk/wp-content/uploads/2018/10/Guidance-note-Understanding-NHS-Resolution-data-v2.pdf
mailto:tinku.mitra@nhsla.com
https://ico.org.uk/
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T A B L E   O F   C O N T E N T S

Table 1: Analisys of Top 10 Hospital Trusts for claims Notified where Primary 
cause is "Wrong Diagnosis" or "Failure/delay in diagnosis" between financial 
years 2014/15 - 2018/19.

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.
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Notifications Y

 Member Name No_of_Claims
Pennine Acute Hospitals NHS Trust (The) 256
University Hospitals Birmingham NHS Foundation Trust 248
Mid and South Essex NHS Foundation Trust 218
County Durham and Darlington NHS Foundation Trust 183
Hull University Teaching Hospitals NHS Trust 162
Mid Yorkshire Hospitals NHS Trust (The) 160
Liverpool University Hospitals NHS Foundation Trust 155
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust 153
United Lincolnshire Hospitals NHS Trust 149
Nottingham University Hospitals NHS Trust 146

Grand Total 9,597

Table 1: Analisys of Top 10 Hospital Trusts for claims Notified where Primary cause is 
"Wrong Diagnosis" or "Failure/delay in diagnosis" between financial years 2014/15 - 2018/19.
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