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The following information was requested on 25 August 2020: 
 
1) Please list the services that require users to verify their identity by sending in physical forms 
of documentation (e.g. a passport)?  
1a) For each of these services, how many identities were verified in this way in your 2019/20 
financial year, and what did it cost to process?  
1b) Are these verifications performed by a third party or conducted by an in-house team? 
2) Please list the services that allow users to use a digital method for proving their identity; and 
name the methods used (e.g. Gov.UK Verify or other equivalent digital biometric identity 
method)?  
2a) For each of these services, how many identities were verified in this way in your 2019/20 
financial year, and what did it cost to process? 
 
‘Identity verification’ means ‘a digital identity is information used by computer systems to 
represent a unique person, organisation, application or device. So for a citizen or consumer, a 
“digital identity” is a trusted way of proving one or more attributes about themselves online or 
offline and the linkage of those attributes to that same person as a uniquely identifiable 
individual'. 
 
 
Our Response 
 
The only service (that meets the criteria set out in your request) we provide that requires us to 
verify the identity of the requester would be subject access requests where members of the 
public can request to receive the personal information we hold about them. Verification is 
performed in-house and a digital identity is not used. For further details please see the above 
link.  
 
In the financial year 19/20 we received approximately 90 subject access requests. We do not 
record the verification costs associated with each request. Therefore the cost to process is not 
held. 
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your information 
request, it is open to you to make a complaint and request a formal review of our decisions. If 
you choose to do this, you should write to Tinku Mitra, Head of Corporate and Information 

https://resolution.nhs.uk/how-we-use-your-data/subject-access-requests/
mailto:tinku.mitra@nhsla.com


 
 

 

Governance for NHS Resolution, within 28 days of your receipt of this reply. Reviews of 
decisions made in relation to information requests are carried out by a person who was not 
involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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