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The following information was requested on 2 August 2021: 
 
1. In the 2019-2020 financial year please state which ten legal firms received the most money 
from the NHSLA in relation to claimant costs for the clinical negligence scheme (CNST)? For 
each of the ten firms please state how much money they received in relation to claimant costs 
for the clinical negligence scheme (CNST) in the financial year? For each firm also please state 
how many claims this represents, and the damages that were paid in these cases. 
 
2. In total how much money was paid in legal costs in 2019/20 and how this was divided 
between NHSLA legal costs and claimants' legal costs? How does this total figure compare with 
previous years' figures? 
 
3. What was the biggest settlement to a legal firm in respect of claimant's legal costs for a 
single case that was settled in 2019/20? For that case please state the amount of damages 
paid, the claimant's costs and the name of the legal firm in question and the NHSLA 'S legal 
costs associated with the case. Please state if the case was settled following a court hearing or 
not and what the injury was that the patient suffered from. 
 
4. In relation to only those cases that were settled in the 2019/20 financial year and the claimant 
damages paid were in excess of £100,000, which single case saw the biggest claimant’s legal 
costs as a multiple of the claimant’s damages?  For that case please state the amount of 
damages paid, the claimant's costs and the name of the legal firm in question and the NHSLA 
'S legal costs associated with the case. Please state if the case was settled following a court 
hearing or not and what the injury was that the patient suffered from. 
 
5. In relation to only those cases that were settled in the 2019/20 financial year and the claimant 
damages paid were in excess of £1,000, which single case saw the biggest claimant’s legal 
costs as a multiple of the claimant’s damages?  For that case please state the amount of 
damages paid, the claimant's costs and the name of the legal firm in question and the NHSLA 
'S legal costs associated with the case. Please state if the case was settled following a court 
hearing or not and what the injury was that the patient suffered from. 
 
Note: In relation to Q.4 and Q.5 I am after the biggest multiple. So costs of £600,000 on a case 
settled for £150,000 damages would be x4, and bigger than costs of £2m in a case settled for 
£1m which would be x2. 
 
6. If you have the data could you answer questions 1 through to 5 again but in relation to the 
2020/21 financial year? 
 
 
 
 



 
 

 

Our Response 
 
Please find attached the following tables: 
 
Q1 - Table 1: Number of claims and costs for Top 10 Claimant Solicitor Firms by 
claimant costs for Claims Closed (or settled with a periodic payment order) in financial 
years 2019/20 & 2020/21. 
 
Q2 - Table 2: Number of claims and costs for Claims Closed (or settled with a periodic 
payment order) in financial years 2018/19, 2019/20 & 2020/21. The figures provided in 
this table will be different to what is published in our Annual Reports and Accounts 
which does not include the legal payments for settled cases where a periodic payment 
order has been made. 
 
Q3 – Q5 - We are unable to provide the answer to Qs, 3, 4 and 5 as we believe that 
disclosure of information with this level of granularity is exempt under Section 40(2) by 
virtue of section 40(3A)(a) of the FOI Act, where disclosure to a member of the public 
would contravene one or more of the data protection principles.  The data protection 
principles are set out in Article 5 of the General Data Protection Regulation. 
 
The likelihood exists that individuals who are the subject of this information may be 
identified either from this information alone, or in combination with other available 
information. In addition to this, as this information is considered to be sensitive personal 
data (the data subjects’ medical condition); NHS Resolution believes it has a greater 
responsibility to protect those individuals identities’, as disclosure could potentially 
cause damage and/or distress to those involved.   
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Head of 
Corporate and Information Governance for NHS Resolution, within 28 days of your 
receipt of this reply. Reviews of decisions made in relation to information requests are 
carried out by a person who was not involved in the original decision-making about the 
request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  

mailto:tinku.mitra@nhsla.com
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T A B L E   O F   C O N T E N T S

Table 1: Top ten legal firms that received the most money in relation to claimant 
costs for the clinical negligence scheme (CNST) for claims closed in financial 
years 2019/20 and 2020/21 (includes the costs paid to date for any claims settled 
on a periodical payment order basis)

Table 2: The amount paid in legal costs (NHS Legal Costs and Claimant Legal 
Costs) for claims closed in 2018/19, 2019/20 and 2020/21 (includes the costs 
paid to date for any claims settled on a periodical payment order basis)

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.

Page 1 of 3



Closed_Settled Y
Clinical_NonClinical Clinical
Scheme CNST
Claim_Outcome_FOI (All)

Year of Closure (Settlement Year for PPOs) No. of Claims Damages Paid
NHS Legal Costs 
Paid Claimant Costs Paid Total Paid

2019/20 2,350 498,860,393 37,251,773 136,885,305 672,997,471
Irwin Mitchell 688 189,507,667 14,759,991 45,705,855 249,973,513
Slater & Gordon 310 88,542,812 5,301,434 19,951,393 113,795,638
Fletchers 764 18,495,327 3,186,548 13,855,539 35,537,413
Leigh Day 133 44,596,415 2,921,674 11,603,633 59,121,722
Stewarts Law 43 35,458,991 2,431,164 11,453,124 49,343,279
JMW 104 44,924,282 2,628,089 8,029,189 55,581,559
Enable Law 95 23,984,550 1,798,916 7,246,388 33,029,854
Penningtons Manches 65 17,091,912 1,349,565 6,616,396 25,057,873
Gadsby Wicks 57 18,672,679 1,426,445 6,521,610 26,620,735
Royds Withy King 91 17,585,758 1,447,947 5,902,179 24,935,884

2020/21 2,466 511,794,556 39,457,247 129,805,723 681,057,526
Irwin Mitchell 693 197,880,279 15,073,718 45,728,613 258,682,610
Slater & Gordon 313 50,564,629 5,242,422 17,289,326 73,096,378
Leigh Day 116 47,050,530 3,457,102 12,681,243 63,188,875
Fletchers 754 15,880,970 3,020,777 12,318,693 31,220,440
Thompsons 227 33,313,504 3,059,865 8,632,635 45,006,004
Enable Law 105 23,776,158 2,148,729 7,460,721 33,385,608
Penningtons Manches 97 28,014,136 2,206,305 7,167,144 37,387,585
JMW 100 46,202,315 2,335,610 6,650,250 55,188,174
Fieldfisher 27 47,860,094 1,682,878 6,074,048 55,617,020
Stewarts Law 34 21,251,942 1,229,840 5,803,050 28,284,833

Grand Total 4,816 1,010,654,949 76,709,020 266,691,028 1,354,054,997
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Table 1: Top ten legal firms that received the most money in relation to claimant costs for the clinical negligence scheme (CNST) for claims 
closed in financial years 2019/20 and 2020/21 (includes the costs paid to date for any claims settled on a periodical payment order basis)
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Closed_Settled Y
Clinical_NonClinical Clinical
Scheme CNST

Year of Closure (Settlement Year for 
PPOs) No. of Claims

NHS Legal 
Costs Paid

Claimant 
Costs Paid

2018/19 10,409 123,919,495 423,171,910
2019/20 10,914 126,682,395 420,524,545
2020/21 10,118 126,344,095 391,445,025
Grand Total 31,441 376,945,984 1,235,141,480

Table 2: The amount paid in legal costs (NHS Legal Costs and Claimant Legal Costs) for claims closed in 
2018/19, 2019/20 and 2020/21 (includes the costs paid to date for any claims settled on a periodical payment 
order basis)
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