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DECISION MAKING BODY:  NHS COMMISSIONING BOARD (“NHS ENGLAND”) 
 
GMS CONTRACTOR :  BEAUCHIEF MEDICAL PRACTICE 

ABBEY LANE SURGERY 
23 ABBEY LANE 
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S8 0BJ 

 
 
 
DISPUTE RESOLUTION – NATIONAL HEALTH SERVICE (GENERAL MEDICAL SERVICES 
CONTRACT) REGULATIONS 2015 
 
RE:  CHILDHOOD IMMUNISATION PAYMENTS 
 

1. Outcome 

1.1 I am satisfied that NHS England can decline the request for payments as this has been 
made outside of the relevant time periods as set out in the Statement of Financial 
Entitlements. 

1.2 I note that neither party has submitted a claim for interest. I make no determination in 
this regard. 
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1. INTRODUCTION 

1.1 The above Contractor referred the dispute in relation to its General Medical Services 
Contract for dispute resolution under the provisions of paragraph 83 of the National 
Health Service (General Medical Services Contracts) Regulations 2015 (the 
“Regulations”). 

1.2 The Secretary of State for Health and Social Care has directed that NHS Resolution 
exercise the functions of dispute resolution on his behalf. I, as an authorised officer of 
NHS Resolution, have made this determination. 

2. APPLICATION FOR DISPUTE RESOLUTION 

2.1 By email dated 15 October 2021 the Contractor applied to NHS Resolution, for dispute 
resolution. 

2.2 I have had regard to the following documents made available to me in consideration of 
this matter to ensure the just, expeditious, economical and final determination of this 
dispute: 

2.2.1 Email from the Contractor dated 15 October 2021; and 

2.2.2 Email from the Contractor dated 22 October 2021 together with enclosures. 

3. PARTIES SUBMISSIONS 

The Contractor’s application 

3.1 In its email dated 15 October 2021 the Contractor states:  
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“I recently took over as the Practice Manager of Beauchief Medical Practice and I am 
trying to chase some missing payments for Q4 2020/21 for the childhood Immunisation 
targets.  I think with the previous manager leaving in May and a gap in the post being 
filled at the practice these did not get approved on Open Exeter resulting in no payment 
to the practice, although we did hit the targets.  

I have contacted the regional team and received the response below we would like to 
appeal this decision for non-payment due the circumstances the Practice was in at the 
time  

Any help would be grateful appreciated, and I can provide any further information you 
require.  

Unfortunately the deadline has passed for Q4 20/21 childhood immunisation 
payments and we would be unable to make a manual payment to the practise. 
You are contacting us with supportive information more than 4 months after the 
final deadline which counts towards the payment e.g. not fully submitting. We 
are bound by the Statement of Financial Entitlements (SFE) paragraphs 11.12 
and 11.22 which sets out agreed timescales for processing late claims. I’ve 
highlighted the key points in [italics] below. 

11.12. The amount payable as a Quarterly TYOIP is to fall due on the last day of 
the quarter after the quarter in respect of which the contractor is seeking 
payment (i.e. at the end of the quarter after the last quarter in which 
immunisations were carried out that could count towards the targets). However, 
if the contractor delays providing the information the Board needs to calculate 
its Quarterly TYOIP beyond the Board’s cut-off date for calculating quarterly 
payments, the amount is to fall due at the end of the next quarter (that is, just 
under nine months after the cohort was established).  No Quarterly TYOIP is 
payable if the contractor provides the necessary information more than four 
months after the final date for immunisations which could count towards the 
payment. 

11.22. The amount payable as a Quarterly FYOIP is to fall due on the last day of 
the quarter after the quarter in respect of which the contractor is seeking 
payment (i.e. at the end of the quarter after the last quarter in which completed 
courses were carried out that could count towards the targets). However, if the 
contractor delays providing the information the Board needs to calculate its 
Quarterly FYOIP beyond the Board’s cut-off date for calculating quarterly 
payments, the amount is to fall due at the end of the next quarter (that is, just 
under nine months after the cohort was established). No Quarterly FYOIP is 
payable if the contractor provides the necessary information more than four 
months after the final date for immunisations which could count towards the 
payment.” 

3.2 In its email dated 22 October 2021 the Contractor states:  

“I have been in contact with the Local team on the 15 October 2021 to try and request 
to claim this missed funding and I was advised that we have past the deadline for 
payment and would need to go through the appeal process with yourselves.  I have 
attached copies of the emails I received from them as evidence as requested.” 

Representations 

3.3 No representations were received from either party.  I am satisfied that this is a dispute 
that I can determine from the information that has been provided to me.   

4. CONSIDERATION 
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4.1 I note that the application for NHS dispute resolution concerns NHS England’s decision 
not make payment to the Contractor in respect of childhood immunisation services 
provided by the Contractor during Quarter 4 of the NHS financial year 2020/21. 

4.2 I note from the information provided to me that the application for NHS dispute 
resolution has been made within the time limits set out within the Regulations.  

4.3 I considered if there is any evidence of local dispute resolution having taken place in 
accordance with the Regulations.  The Contractor has provided a screenshot of an 
email from NHS England dated 15 October 2021 which indicates that local dispute 
resolution has been exhausted.  Bearing in mind the above, and that neither party has 
argued otherwise, I conclude that local dispute resolution was unsuccessful. 

4.4 I note in its email to the Contractor dated 15 October 2021, NHS England states: 

“Unfortunately the deadline has passed for Q4 20/21 childhood immunisation 
payments and we would be unable to make a manual payment to the practise. 
You are contacting us with supportive information more than 4 months after 
the final deadline which counts towards the payment e.g. not fully submitting.  
We are bound by the Statement of Financial Entitlements (SFE) paragraphs 
11.12 and 11.22 which sets out agreed timescales for processing late claims. 

11.12. The amount payable as a Quarterly TYOIP is to fall due on the last day 
of the quarter after the quarter in respect of which the contractor is seeking 
payment (i.e. at the end of the quarter after the last quarter in which 
immunisations were carried out that could count towards the targets). 
However, if the contractor delays providing the information the Board needs to 
calculate its Quarterly TYOIP beyond the Board’s cut-off date for calculating 
quarterly payments, the amount is to fall due at the end of the next quarter (that 
is, just under nine months after the cohort was established).  No Quarterly 
TYOIP is payable if the contractor provides the necessary information more 
than four months after the final date for immunisations which could count 
towards the payment. 

11.22. The amount payable as a Quarterly FYOIP is to fall due on the last day 
of the quarter after the quarter in respect of which the contractor is seeking 
payment (i.e. at the end of the quarter after the last quarter in which completed 
courses were carried out that could count towards the targets). However, if the 
contractor delays providing the information the Board needs to calculate its 
Quarterly FYOIP beyond the Board’s cut-off date for calculating quarterly 
payments, the amount is to fall due at the end of the next quarter (that is, just 
under nine months after the cohort was established). No Quarterly FYOIP is 
payable if the contractor provides the necessary information more than four 
months after the final date for immunisations which could count towards the 
payment.” 

4.5 The Contractor states in its application for dispute resolution: 

“I think with the previous manager leaving in May and a gap in the post being 
filled at the practice these did not get approved on Open Exeter resulting in no 
payment to the practice, although we did hit the targets.” 

4.6 I am of the view that there is no dispute between the parties that the Contractor has 
provided the services and that the Contractor has not been paid for the delivery of the 
services as a result of a delay in submitting claims for payment. 

4.7 From the information provided, the Statement of Financial Entitlements (SFE) 
paragraphs 11.12 and 11.22 states that: 
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“No Quarterly FYOIP is payable if the contractor provides the necessary 
information more than four months after the final date for immunisations which 
could count towards the payment.” 

4.8 I am not aware of, nor have I been provided with any information to indicate that there 
is provision to extend the payment period beyond the 4 months specified. 

4.9 I am satisfied that the Contractor did not submit the claims for payment within the 
specified period.  This position is accepted by the Contractor.  I conclude therefore that 
the Contractor is not entitled to payment for child immunisations provided during 
Quarter 4 of the NHS financial year 2020/21 as the submissions were not made within 
the time relevant time period. 

5. DECISION 

5.1 I am satisfied that NHS England can decline the request for payments as this has been 
made outside of the relevant time periods as set out in the Statement of Financial 
Entitlements. 

5.2 I note that neither party has submitted a claim for interest. I make no determination in 
this regard. 

 
 
 
 
Jonathan Haley 
Head of Operations 
Primary Care Appeals 


