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The following information was requested on 18 January 2022: 
 
Please could you provide the following information: 
What software are you currently using for your website?  
What team/individual is responsible for maintaining your website?  
Do you work with an external supplier to maintain your website, if so when does your contract 
expire?  
When did you last conduct an accessibility audit against your public website?  
What team/individual is responsible for digital accessibility across your public facing services?  
What is your budget for digital accessibility?  
What is your annual marketing/communications budget for creating content for residents?  
Do you work with external marketing/communications suppliers to create content for your public 
facing services? 
When was the last time you conducted a content audit on your website to remove outdated 
content? 
 
 
Our Response 
 
What software are you currently using for your website?  

Our website is built on WordPress CMS using a number of plugins and using 
Google Analytics to track user engagement in order to make improvements. 

 
What team/individual is responsible for maintaining your website?  

Our Membership and Stakeholder Engagement team are responsible for 
maintaining our website. 

 
Do you work with an external supplier to maintain your website, if so when does your 
contract expire?  

We do work with an external supplier and we are about to renew our contract 
which would be due to end April 2023. 
 

When did you last conduct an accessibility audit against your public website?  

We last conducted a full accessibility audit on January 2021, however we 
continue to review our website and carry out user research on the performance of our 
website including accessibility. 
 



 
 

 

What team/individual is responsible for digital accessibility across your public facing 
services?  

Our Membership and Stakeholder Engagement team are responsible for digital 
accessibility on our website but our Digital, Data and Technology team are responsible 
for digital accessibility across our live services. 
 

What is your budget for digital accessibility?  

All our communications and digital technology projects have accessibility 
factored into the full cost of delivery. 
 

What is your annual marketing/communications budget for creating content for 
residents?  

We do not create content for residents. 
 

Do you work with external marketing/communications suppliers to create content for 
your public facing services?  

We do work with an external marketing agency to create content such as our 
Annual Report and Accounts however as we do not really run ‘public facing services’ 
we do not create advertising content for the public.  
 

When was the last time you conducted a content audit on your website to remove 
outdated content?  

We are currently in the middle of auditing the content on our website in line with 
our new strategy. We only conduct large audits of content when we publish a new 
strategy, but review our content on a daily basis across the whole site.  
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Head of 
Corporate and Information Governance for NHS Resolution, within 28 days of your 
receipt of this reply. Reviews of decisions made in relation to information requests are 
carried out by a person who was not involved in the original decision-making about the 
request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 

mailto:Tinku.Mitra@resolution.nhs.uk


 
 

 

Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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