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The following information was requested on 5 November 2021: 
 
Previously you provided a response to a FoI request [FoI_3623] (copy attached) into the 
number and amount of compensation paid to people who sued after suffering from bed sores. 
Could you please answer the following questions and provide the data on the same basis and in 
the same format as the previous FoI inquiry. 
 
1. In the (i) 2018/19, (ii) 2019/20, (iii) 2020/21 financial years how many patients successfully 
claimed damages after claiming that they suffered bedsores as a result of negligent treatment at 
the hands of the NHS?   
2. What was the total amount of damages paid as a result of these claims? 
3. How many patients who successfully claimed for bedsores also claimed for an amputation as 
a result of a consequence of suffering bedsores? 
 
Please note the question relates to the year the payment was made irrespective of when the 
incident happened or when the claim was lodged.” 
 
 
Our Response 
 
By way of advice and assistance (and further to our duties under s. 16 FOIA): Our 
overarching claims management system (CMS) databases are currently set up to 
primarily record numerical and pre-defined field-based data, rather than free text (which 
is contained within the individual case files).  We do not have specific coding for: 
bedsores. Rather we have a defined injury code for pressure sores. However, pressure 
sores are often referred to as bedsores.  
  
The individual nature of claims received by NHS Resolution means they can vary 
significantly in value and any such fluctuations cannot be interpreted as trends. Please 
find attached the following information held in relation to pressure sores (also known as 
pressure ulcers or bedsores). 
 
Table 1:- Number and Cost of Claims Closed between financial years 2018/19 and 
2020/21, where the injury code is 'pressure sore' (includes the damages paid to date for 
any claims settled on a periodical payment order basis) 
 
Table 2:- Number and Cost of Claims Closed between financial years 2018/19 and 
2020/21, where the injury code is 'pressure sore' (includes the damages paid to date for 
any claims settled on a periodical payment order basis) with an amputation injury. 

https://resolution.nhs.uk/wp-content/uploads/2018/10/Guidance-note-Understanding-NHS-Resolution-data-Final.pdf


 
 

 

 
Please also note in respect of table 2 it may have not been possible to capture all of the 
claims where the injury code is pressure sore and an amputation injury. The Claims 
management database was designed primarily as a claims management tool rather 
than for research purposes. A claim may be multi-factorial and/or settled on a number 
of bases, which is not easily captured in the database. We would need to manually 
review 945 individual claims to be certain whether an amputation injury also occurred. 
This would exceed the appropriate limit set under the FOI legislation.  
 
Therefore, we estimate that the cost of complying with the request in its entirety would 
exceed the ‘appropriate limit’. Section 12(1) of the FOIA is a provision which allows a 
public authority to refuse to comply with a request for information where the cost of 
compliance is estimated to exceed a set limit (known as the ‘appropriate limit’). The 
‘appropriate limit’ for NHS Resolution is £450. This equates to 18 hours of work at the 
rate of £25 per hour set out in the ‘Fees Regulations’. 
 
If you would like to know how data is categorised in our Claims database please see 
the following link: Glossary  
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Head of 
Corporate and Information Governance for NHS Resolution, within 28 days of your 
receipt of this reply. Reviews of decisions made in relation to information requests are 
carried out by a person who was not involved in the original decision-making about the 
request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://resolution.nhs.uk/wp-content/uploads/2018/10/Guidance-note-Understanding-NHS-Resolution-data-v2.pdf
mailto:tinku.mitra@nhsla.com
https://ico.org.uk/
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T A B L E   O F   C O N T E N T S

Table 1: Number and Cost of Claims Closed between financial years  2018/19 
and 2020/21, where the injury code is 'pressure sore' (includes the damages paid 
to date for any claims settled on a periodical payment order basis). 

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.

Table 2: Number and Cost of Claims Closed between financial years  2018/19 
and 2020/21, where the injury code is 'pressure sore' (includes the damages paid 
to date for any claims settled on a periodical payment order basis) with an 
amputation injury.
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Closed_Settled Y
Claim_Outcome_FOI Damages Paid
Clinical_NonClinical Clinical

Year of Closure (Settlement Year for PPOs)
No. of Claims

Damages 
Paid

NHS Legal 
Costs 
Paid

Claimant 
Legal Costs 

Paid
Total Paid

2018/19 327 13,092,121 1,945,606 11,158,645 26,196,372
2019/20 315 10,330,528 1,528,365 7,953,989 19,812,882
2020/21 303 11,454,916 1,954,344 9,218,863 22,628,122
Grand Total 945 34,877,565 5,428,315 28,331,497 68,637,376

Table 1: Number and Cost of Claims Closed between financial years  2018/19 and 2020/21, where the injury code 
is 'pressure sore' (includes the damages paid to date for any claims settled on a periodical payment order basis). 
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Closed_Settled Y
Claim_Outcome_FOI Damages Paid
Clinical_NonClinical Clinical
Concatenated Injury (Multiple Items)

Year of Closure (Settlement Year for PPOs)
No. of Claims

Damages 
Paid

NHS Legal 
Costs 
Paid

Claimant 
Legal Costs 

Paid
Total Paid

2018/19 7 348,979 65,420 319,500 733,898
2019/20 11 1,008,564 189,697 850,625 2,048,886
2020/21 8 643,377 118,619 505,843 1,267,839
Grand Total 26 2,000,919 373,736 1,675,968 4,050,623
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Table 2: Number and Cost of Claims Closed between financial years  2018/19 and 2020/21, where the injury 
code is 'pressure sore' (includes the damages paid to date for any claims settled on a periodical payment 
order basis) with an amputation injury.
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