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The following information was requested on 8 February 2022:

RE: Factsheet 5 which is published:

Am | right to understand that;
- figures in the “claims” column on the left hand side represent claims settled (although
not necessarily occurring) in that year.
- “incidents” represents a claim made through CNST (although not necessarily
occurring) that are still ongoing/yet to be resolved.
- Claims and incidents are mutually exclusive — i.e. separate categories, which do not
allow double counting.

Our Response

- figures in the “claims” column on the left hand side represent claims settled (although
not necessarily occurring) in that year.

The claims column on the left hand side contains all claims notified to NHS Resolution
during each financial year, not settled.

The number of claims/potential claims notified in e.g. 2020/21 and the amounts paid out
in 2020/21 do not necessarily relate to the same cohort of cases. Payments made in
2020/21 may relate to cases notified in earlier financial years, particularly where cases
are large or complex.

Similarly, claims and potential claims notified to NHS Resolution in 2020/21 may not be
settled in that year: indeed in cases where a patient has indicated that they may be
contemplating a claim and NHS Resolution is notified (shown as an “incident” in the
data), a formal claim may only be made many months later. Moreover, many patients
do not pursue an initial intention to make a claim and hence the “incident” may never
become a “claim”. The number of claims received now includes EN claims.

“incidents” represents a claim made through CNST (although not necessarily occurring)
that are still ongoing/yet to be resolved


https://resolution.nhs.uk/resources/factsheet-5-trust-and-authority-claims-data-2020-21/

Incidents relates to potential claims reported by members/beneficiaries, whereby a
formal claim process has not been started. Please see above.

- Claims and incidents are mutually exclusive — i.e. separate categories, which do not
allow double counting

At the point of reporting, claims and Incidents are two separate categories and as such
there is no double counting. Over time, an incident may progress to be a claim.

If you would like to know how data is categorised in our Claims database please see
the following link: Glossary

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Head of
Corporate and Information Governance for NHS Resolution, within 28 days of your
receipt of this reply. Reviews of decisions made in relation to information requests are
carried out by a person who was not involved in the original decision-making about the
request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/
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