NHS

Resolution

8th Floor,

10 South Colonnade
Canary Wharf

London

E14 4PU
Telephone: 020 7811 2700

June 2022
FOI_5427

The following information was requested on 10 May 2022:

The FULL contract register should display all the organisations existing/live contracts | would
like the register to display the following columns/headings:

1. Contract Reference -Unique reference number associated with the contract.
2. Contract Title
3. Procurement Category —Please state the category name of the contract, | wish to know

the category the contract is under.

Supplier Name

Spend (Total, Annual or contract value)

Contract’s Duration

Contract’'s Extensions

Contract’s Start Date

. Contract’s Expiry Date

10. Contract Description [Please provide me with as much detail as possible.]
11. Contact Owner (Person that manages the contract register)

12. CPV codes/Pro-Class

©o~No g

Contract Data/API Contact Details

1. Can you also provide me with contact details of the person responsible for the actual
contract’s register or someone responsible for API? [Name, Job Title, Telephone, Email
Address] At the very least provide me with their actual job title.

(Meaning of API “a set of functions and procedures that allow the creation of applications which
access the features or data of an operating system, application, or other service.”)

IMPORTANT

1. If the organisation has a CRM system or a similar system, there should be a facility to
download and extract contract data.

2. You may forward me a Weblink to a portal to download the contract register, please make
sure all the organisation’s contracts are provided as doing prior research | have found that most
organisations have only uploaded a small portion of all their contracts.

3. For those organisations planning to make an exemption around spend, the spend

information | have requested is an overall figure and | am not requesting a complete breakdown
of services relating to the spend.

Our Response

Please find attached a copy of our contracts register.



In regards to the following question:

Can you also provide me with contact details of the person responsible for the actual contract’s
register or someone responsible for API1? [Name, Job Title, Telephone, Email Address] At the
very least provide me with their actual job title.

(Meaning of API “a set of functions and procedures that allow the creation of applications which
access the features or data of an operating system, application, or other service.”)

Christopher Woods,
Interim Head of Procurement,
nhsr.contract.queries@nhs.net

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy
Director of Corporate and Information Governance, Data Protection Officer for NHS
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in
relation to information requests are carried out by a person who was not involved in the
original decision-making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Wycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



mailto:nhsr.contract.queries@nhs.net
mailto:tinku.mitra@nhsla.com
https://ico.org.uk/

Contract Ref

C77310
C78448
C55451

C77467
C52949
C50813
C43147
C43148
C43208
C43169
C43155
C43149
C43209
C43156
C43204
C43206
C50800
C43142
C43181
C43182

C52872
C70626

C55708
C43183
C43141
C70577
C43210
C67543
C43211
C43212
C43186

C67528
C43170
C67537
C67541
C67512
C43157

C77178
C70609
C43198

C71952

C43213
C73188
C70628
C43214
C67536
C66380
C43168
C51829
C43161
C43158
C43159
C43160

C50369
C43152
C43153
C43154
C77164
C43162
C43163

C51840
C43215
C43216

C43150

C49262
C43164
C52809

C52966
C67531

C57399
C75665
C75636

C71969
C50672
C57018
C66786
C63582
C67486

C75643
C44180
C43166
Total

Project/Contract: Contract Name

PRGLOO Service Contract
HSCN Access Services RM3825 Call off Agreement
Data Warehouse Services

IT Service Delivery Support 1

IT Service Delivery Support 2

Provision of Behavioral Assessment Services-Main Framework record
Provision of Behavioral Assessment Services
Provision of Behavioral Assessment Services
Server & Client Antivirus Support

Academic Partner Service

Expenses System- Framework Further Competition
Loss Adjusters Services Agreement

AD Audit Support

Apprenticeship Schemes

Firewall maintenance

Key Manager (Passwords)

Consulting Services

Support and Maintenance of IT systems

Clearswift secure mail gateway

ANS Fully managed CLOUD Start Contract

Pennies From Heaven Agreement
Maintenance and Support

Actuarial Services

ADManager Plus

HR Occupational Health Services
Organization Figma design seats
Virtualisation Software & Support

H&S agreement for site assessments etc.
Microsoft ESA - 3 year term

Microsoft SCE - 3 year term

Matrix Desk and Room Booking (10SC)

Secure Web Gateway Clearswift 170) Users 5 instances APPW-HTT
Design & Print Services

Barracuda

Server Imagining Software and Support

Server Imagining Software and Support

NHSR_21 Payroll and Pension System

Vodafone Inclusive Value Mobile Price Plans
Remote Access solution
Finance system - Business Central

Backup Software & Support Veeam

Zendesk implementation (Different to Licences)
Lexispsl Personal Injury

MSG net support licencing (ADMS)

Claranet - 5 years domain nhsla.com

Client Remote Support Software (Net op)
WordPress Security Update Service & Support for NHS Resolution Website
Internal Audit Services

Licence Agreement

Mediation Services

Mediation Services

Mediation Services

Mediation Services

Strategic Partner Services

Cost Lawyers - CCS Further Competition

Cost Lawyers - CCS Further Competition

Cost Lawyers - CCS Further Competition

Provision of: Renewal of 20kW of Cabinet Space at Spring Park.
Cloud Solutions Framework SLA

Occupational Health Assessments Service

IT Recruitment
Backup solution of Office 365
Cloud telephony (MS Teams direct routing)

Multifunctional Printing machines(Leeds Office)

NHSR_84 Quality Assurance Behavioural Assessments
Inbound/Outbound Digital Mail Service
Provision of PAT services

Service Order No 3 dated 10/11/2020
Creative Cloud All Apps

Core Systems Quality Assurance Partner
Office Supplies Contract
Zendesk Licences

Atlassion/lJira

Mediation Services-Main Framework record

Erwin Data Modeler & Data Intelligence Software — 3 Years
NCC Managed Vulnerability Scanning

NHSR_ 42 Legal Services Framework

NHSR_91 - iBoss Software

Connectivity Services
Core Systems Program (Pega)
Accenture Top Up Services Agreement

81

Primary Category

Holding Category
Holding Category
Holding Category

Holding Category
Holding Category

Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
IT services: consulting, software development, Internet and support
Holding Category
Holding Category
Holding Category

Holding Category
Holding Category

Consultancy

Holding Category

Holding Category

IT services: consulting, software development, Internet and support
Holding Category

Holding Category

Holding Category

Holding Category

Holding Category

Holding Category
Holding Category
Holding Category
Holding Category
Holding Category
Holding Category

Holding Category
Holding Category
Holding Category

Holding Category

Holding Category

Computer Software Licences

Holding Category

Holding Category

Holding Category

IT services: consulting, software development, Internet and support
Holding Category

IT services: consulting, software development, Internet and support
Holding Category

Holding Category

Holding Category

Holding Category

Consultancy

Legal

Holding Category
Holding Category
Software-related services
Holding Category
Holding Category

Holding Category
Holding Category
Holding Category

Holding Category

Research and development services and related consultancy services
Holding Category
Holding Category

Holding Category
Computer Software Licences

Holding Category
Paper ltems & General Stationery Sundries
IT services: consulting, software development, Internet and support

Computer Software Licences

Holding Category
Holding Category
Legal Consultancy (3030210)
Computer Software Licences

IT services: consulting, software development, Internet and support
Information technology services
Holding Category

Supplier

PRGLOO LIMITED
BRITISH TELECOMMUNICATIONS PLC
Goodman Masson Limited

FDM Group Limited
FDM Group Limited

WPG

EDGECUMBE

F-Secure

London South Bank University

Webexpenses

Crawford & Co

Zoho Corp Ltd Service provider: Manage Engine
BPP Professional Education Ltd

Bytes Service provider

Zoho Corp Ltd Service provider: Manage Engine
Elasticsearch Limited

Dorset Software

LCC Service provider: Clearswift

ANS GROUP LIMITED

Pennies from Heaven Distribution Limited
lvanti

GOVERNMENT ACTUARYS DEPARTMENT GAD
Zoho Corp Ltd Service provider: Manage Engine
Sugarman Health & Well Being Ltd

Frigma, INC

TRUSTMARQUE SOLUTIONS LIMITED

Ellis Whittam

TRUSTMARQUE SOLUTIONS LIMITED
TRUSTMARQUE SOLUTIONS LIMITED

Keytree Limited

London Computer Centre

Eleven Marketing & Communications Ltd
Softcat PLC

TRUSTMARQUE SOLUTIONS LIMITED
TRUSTMARQUE SOLUTIONS LIMITED
NHS Shared Business Services Ltd

VODAFONE LTD
Bytes Service provider
Tisski Ltd

TRUSTMARQUE SOLUTIONS LIMITED

Appamondo

Lexis Nexis
IndependentSoft
London Computer Centre
Maitek solutions

Little Bird Web Services
RSM

Pulsar

Trust Mediation Ltd
Costs ADR Limited

St Johns Building

CEDR

ERNST & YOUNG LLP

Acumension

Keoghs

Hill Dickinson LLP

Crown Hosting Data Centres Limited
TRUSTMARQUE SOLUTIONS LIMITED
Healthworks

MICHAEL PAGE INTERNATIONAL RECRUITMENT LIMIT
TRUSTMARQUE SOLUTIONS LIMITED
GAMMA TELECOM LTD

KYOCERA Document Solutions (UK) Limited

Worklife Consulting Ltd
Xerox (UK)
Veriserv

CRIF Decision Solutions Ltd
Adobe Systems Software Ireland Ltd

TIAALTD
BANNER GROUP LIMITED
Zendesk Uk Ltd

Softcat PLC

Sandhill
NCC

Softcat PLC
M247

ACCENTURE (UK) LIMITED
ACCENTURE (UK) LIMITED

Contract Award Value User Entered Actual Spend

£3,960.00
£144,125.73
£59,400.00

£52,275.00
£136,895.00
£2,625,000.00
£217,350.00
£217,350.00
£14,289.24
£98,875.00
£9,594.00
£420,000.00
£1.00
£300,000.00
£194,977.36
£290.00
£76,000.00
£1,012,233.67
£33,068.99
£24,000.00

£0.10
£10,291.00

£1.00
£6,504.00
£0.00
£1,620.00
£101,962.54
£7,200.00
£364,089.57
£1.00
£9,874.00

£6,337.60
£150,000.00
£2,992.54
£4,768.48
£4,350.00
£8,601.00

£86,400.00
£11,690.60
£156,651.00

£43,059.60

£29,491.20
£1,397.00
£149.00
£172.50
£6,888.80
£3,150.00
£240,120.00
£17,000.00
£0.00
£0.00
£0.00
£0.00

£750,000.00
£100,000.00
£100,000.00
£100,000.00
£165,891.70

£12,818.30

£18,600.00

£200,000.00
£1.00
£72,900.00

£14,636.28

£7,500.00
£1.00
£12,950.00

£0.10
£4,248.00

£94,500.00
£0.10
£190,080.00

£40,553.72
£2,625,000.00
£39,147.00
£36,660.00
£772,000,000.00
£73,737.05

£151,620.00
£5,316,491.00
£1.00
£789,041,783.77

£163,658.00

£17,510.00

£982,185.00
£5,820.00

£3,594.00

£1,172,767.00

Duration (months)

24
36

12
36
37
37
36
18
36
50
36
24
19
18
12
61
24
24

41
12

12
24
60
12
24
12
36
36
26

12
24
12
12
12
36

24
12
48

12

36
12
12
60
12
14
24
24
36
36
36
36

24
36
36
36
73
36
37

24
36
36

56

24
36
25

24
12

24
24
24

24
48
36
36
36
36

36
60
950
3274

FALSE
TRUE
FALSE

TRUE
FALSE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
FALSE
TRUE
FALSE
FALSE
FALSE
TRUE
FALSE
FALSE

FALSE
FALSE

FALSE
FALSE
TRUE
FALSE
FALSE
FALSE
FALSE
FALSE
TRUE

FALSE
TRUE
FALSE
FALSE
FALSE
TRUE

TRUE
FALSE
TRUE

FALSE

TRUE
FALSE
FALSE
FALSE
FALSE
FALSE
TRUE
FALSE
TRUE
TRUE
TRUE
TRUE

TRUE
TRUE
TRUE
TRUE
FALSE
FALSE
TRUE

TRUE
FALSE
FALSE

TRUE

TRUE
FALSE
FALSE

FALSE
FALSE

FALSE
FALSE
TRUE

FALSE
TRUE
FALSE
FALSE
TRUE
FALSE

TRUE
TRUE
FALSE

Extendable? Extension Terms

35

Contract valid for 12 months from the date of the agreement, and
for subsequent years until either party cancels giving written
notice of one calendar month or b termination occurs according
to clause 15 (Termination)

Can be extended by 2 years to a maximum 90 day term 19/03/2024
This Call-off Contract can be extended by the Buyer for 3

period(s) of up to 6 months each, by giving the Supplier 30

days written notice before its expiry

12 Months
12 months
12 Months

TBA 08/09/2022
12 months.. contract price excludes optional year
12 months

36 Months

12 months

12 months

2 * 12 month extensions permissable 28/02/2024

12 Months

12 months 29/02/2024

24 months with 3 months notice or auto renew

An extension /renewal of the attached SLA is subject to written
agreement of the parties

18.3Mhe Authority shall be entitled to extend the Contract
beyond the Initial Term for a further period of up to three (3)
months by giving to the Contractor not less than [three (3)] weeks
written notice of the same

Auto renews with a 90 day notice period.

22/06/2020

12 months

Roll over contract
12 Months

12 Months

12 Months

12 Months
Minimum written notice to Supplier in respect of extension: One
months’ notice
12 Months

12 Months

12 Months

N/A

12 months

Refer to the link in the framework document -standard framework

terms 01/08/2025

24 months (6 written months notice to extend)
Spoken to supplier 6 months waived. 30 days written notice will

need to be provided by 23/12/2021 01/02/2024

In writing within 3 months of the expiry date. 30/09/2024

N/A

24 months extension allowed

12 Months

12 MONTHS

2 period(s) of 12 months each, by giving the Supplier 1 months
written notice before its expiry

up to 24 months 12/09/2028

Max Extension End Date Start Date

01/01/2020
20/03/2019
29/11/2021

13/12/2021
14/06/2021
16/08/2019
16/08/2019
16/08/2019
01/09/2019
08/03/2021
01/10/2019
31/08/2018
25/10/2019
01/11/2020
31/03/2021
02/05/2021
01/11/2021
01/10/2017
30/10/2020
01/11/2020

10/06/2019
16/11/2021

01/12/2021
01/12/2020
18/12/2017
03/01/2022
11/01/2021
20/01/2022
31/01/2020
31/01/2020
30/11/2020

01/02/2022
01/02/2021
04/02/2022
27/02/2022
28/02/2022
01/03/2020

01/03/2021
15/03/2022
14/03/2019

16/03/2022

22/03/2020
23/03/2022
25/03/2022
31/03/2018
16/03/2022
01/02/2022
01/04/2021
05/04/2021
01/05/2020
01/05/2020
01/05/2020
01/05/2020

10/05/2021
01/06/2020
01/06/2020
01/06/2020
30/04/2017
10/07/2020
30/06/2020

02/08/2021
06/08/2020
02/09/2020

01/02/2019

01/10/2021
13/10/2020
28/09/2021

10/11/2021
16/11/2022

20/12/2021
14/02/2022
21/02/2022

22/02/2022
01/05/2020
06/12/2021
10/12/2021
01/03/2022
01/03/2022

25/03/2022
13/09/2021
02/12/2020

Original End Date

31/12/2020
19/03/2022
27/05/2022

13/06/2022
14/12/2021
30/08/2021
30/08/2021
30/08/2021
02/09/2022
07/03/2022
30/09/2021
31/08/2021
25/10/2022
30/10/2022
31/03/2022
01/05/2022
31/10/2022
31/08/2020
30/10/2021
01/11/2021

15/11/2022

01/12/2022
01/11/2021
17/12/2018
03/01/2023
10/01/2023
20/01/2023
31/01/2023
31/01/2023
30/11/2021

31/01/2023
31/01/2023
04/02/2023
26/02/2023
27/02/2023
01/03/2023

01/03/2021
14/03/2023
14/03/2022

15/03/2023

21/03/2023

24/03/2023
30/03/2023
31/03/2023
31/03/2023
31/03/2023
04/04/2022
30/04/2023
30/04/2023
30/04/2023
30/04/2023

31/05/2022
31/05/2022
31/05/2022
30/04/2022
09/07/2023
30/07/2023

02/08/2023
06/08/2023
01/09/2023

01/08/2021

30/09/2023
12/10/2023
01/11/2023

10/11/2023
15/11/2023

19/12/2023
13/02/2024
20/02/2024

21/02/2024
30/04/2023
05/12/2024
09/12/2024
28/02/2025

24/03/2025
12/09/2026

Current End Date

31/12/2021
19/03/2022
27/05/2022

13/06/2022
15/06/2022
30/08/2022
31/08/2022
31/08/2022
02/09/2022
08/09/2022
30/09/2022
15/10/2022
25/10/2022
30/10/2022
31/10/2022
31/10/2022
31/10/2022
31/10/2022
31/10/2022
01/11/2022

10/11/2022
15/11/2022

01/12/2022
11/12/2022
17/12/2022
03/01/2023
10/01/2023
20/01/2023
31/01/2023
31/01/2023
31/01/2023

31/01/2023
31/01/2023
04/02/2023
26/02/2023
27/02/2023
28/02/2023

01/03/2023
14/03/2023
14/03/2023

15/03/2023

21/03/2023
22/03/2023
24/03/2023
30/03/2023
31/03/2023
31/03/2023
31/03/2023
04/04/2023
30/04/2023
30/04/2023
30/04/2023
30/04/2023

09/05/2023
31/05/2023
31/05/2023
31/05/2023
31/05/2023
09/07/2023
30/07/2023

02/08/2023
06/08/2023
01/09/2023

28/09/2023

30/09/2023
12/10/2023
01/11/2023

10/11/2023
15/11/2023

19/12/2023
13/02/2024
20/02/2024

21/02/2024
30/04/2024
05/12/2024
09/12/2024
28/02/2025
28/02/2025

24/03/2025
12/09/2026
01/01/2100

Contract Description Status
a media relations platform Active
HSCN Access Services DPS. Active
This Call-Off Contract is for the provision of Services under: Lot 2: Cloud software Active
Provision of IT Services to support: CoreBrogrammes and Data Analytics Active
Provision of IT Services to support: CoreBrogrammes and Data Analytics Active
Provision of Behavioral Assessment Services- Main Framework record with linked call o Active
Behavioural Assessment Services, NHSR_22 Active
Behavioural Assessment Services. Internal ref NHSR_22 Active
Server & Client Antivirus Support Active
Academic Partner Services NHSR_55i Active
Expenses System NHSR_17ii) Active
Loss Adjusters Services_ NHSR 14 Active
AD Audit Support Active
Apprenticeship Schemes NHSR_23 Active
Firewall maintenance Active
Key Manager (Passwords) Active
Consulting Services Active
Support and Maintenance of IT systems NHSLAO1 15 Active
Clearswift secure mail gateway Active
ANS Fully managed CLOUD Start Contract Active
The Scheme enables employees of the NHS organisation to donate small amounts to

charity through their pay Active
Maintenance and Support Active

An agreement between the Government Actuary’s Department (GAD) and
NHS Resolution (‘the client’) for the provision of actuarial advice as required by the

client. Call off contract with fixed contract award price Active
ADManager Plus Active
HR Occupational Health Services NHSR_07 Active
3 licences Active
Virtualisation Software & Support Active
H&S agreement for site assessments etc. access to helpline and insurance Active
Microsoft ESA - 3 year term Active
Microsoft SCE - 3 year term Active
Matrix Desk and Room Booking (10SC) Active
Secure Web Gateway SWG PE Kaspersky — APPW-KAV (170) Users 5 instances and

APPW-HTT (170) users- Clearswift Active
Design & Print Services NHSR_64 Active
Barracuda Active
Server Imagining Software and Support Active
Server Imagining Software and Support Active
Payroll and Pension System NHSR_21 Active
Deliverable 1: --Vodafone Public Sector Mobile Broadband Value 20GB 1m Sharer;

Quantity: 400 Active
Remote Access solution Active
Finance system - Business Central Active
Backup Software & Support Active

Zendesk-MIMASM LIMITED TRADING AS APPAMONDO. Agreement

For the Provision of IT Services Active
For the provision of Personal Injury Services Active
MSG net support licencing (ADMS) Active
Claranet - 5 years domain nhsla.com Active
Client Remote Support Software Active
Quote/SLA Active
Internal Audit Services- NHSR_60 Active
Social Media Software Active
Mediation Services NHSR_40 Active
Mediation Services NHSR_40 Active
Mediation Services NHSR_40 Active
Mediation Services NHSR_40 Active

Strategic Partner Services Contract, projects to be called off from the Parent contract Active

Cost Lawyers - CCS Further Competition. NHSR_41 Active
Cost Lawyers - CCS Further Competition-NHSR_41 Active
Cost Lawyers - CCS Further Competition NHSR_41 Active
Provision of: Renewal of 20kW of Cabinet Space at Spring Park. Active
Cloud Solutions Framework SLA NHSR_53 Active
Occupational Health Assessments Service NHSR_37 Active
Supply of suitably experienced, qualified and capable candidates for a range of digital

data and technology roles Active
Backup solution of Office 365 Active
Cloud telephony (MS Teams direct routing) Active
Multifunctional Printing machines(Leeds Office) NHSR_11 Active

Quality assurance services to provide assurance about the consistency and quality of

our behavioural assessment work, which we contract through two external suppliers. Active
Inbound/Outbound Digital Mail Service NHSR_49. Charges depend on input/output  Active
Provision of PAT services across staff homes and 2 offices. Also includes Asset registerir Active
To provide the following Services fraud investigation, property verfication, cache

bureau services Active
Purchasing 65229227 Creative Cloud All Apps Active
The delivery of eight reviews shall be priced according to the effort / duration as

shown in schedule 20, there is additional content at three key stages (Initiation, Mid-

point, and Completion). Active
Supplier of Stationary and Office Supplies Active
Provision of Zendesk licences Active

* Renewal of Atlassian Access (Cloud) 200 Users (Annual Payments) - 03-Apr-
2022 > 03-Apr-2024

e Upgrade + renewal quote of Jira Software 100-user tier - 22-Feb-2022 > 22-Feb-
2024

* New quote for Xray app 100-user tier - 06-Mar-2022 Active
Main framework Record Active
Quotation that was agreed Active
NCC Managed Vulnerability Scanning Active
Framework Agreement for legal services Active
Provision of iBoss for cloud based web filtering on our client machines Active
Connectivity Services Active
Provision of a new core system (and associated software) Active
Accenture Top Up Services Agreement NHSR_70 Active

- Renewal in Progress
- Renewal in Progress
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