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The following information was requested on 2nd July 2022: 
 
Claims relating to neurology 
 
Thank you for your response FOI_5430_Neurology_-Final.pdf (resolution.nhs.uk) 
 
I wonder if it would be possible to table 2 & 3 to have additional information on year of 
notification, similar to table 1. I would make easier comparison of trends. 
 
I understand that year of settlement might be several years after year of notification. 
 
 
Our Response 
 
Thank you for your request for information. Please find attached the requested 
information. Please note we only hold information for England. We have provided 
information for the specialty Neurology. 
 
We have used the same table numbers as FOI_5430_Neurology_-Final.pdf 
(resolution.nhs.uk) to make it easier to follow. Therefore, please refer to tables 2 and 3 
in the above request.  
 
Table 2 shows – Number of Claims Closed between financial years 2004/05 and 
2020/21 where the speciality is 'Neurology' with NIL damages paid, breakdown by 
Notification Year. 
 
Table 3 shows - Number and Cost of Claims Closed between financial years 2004/05 
and 2020/21 (includes the damages paid to date for any claims settled on a periodical 
payment order basis) where the speciality is 'Neurology' with damages paid, breakdown 
by Notification Year. 
 
Please note claims notified/received and open are not guaranteed to be settled in the 
same year and can take many years to be concluded.  Claims notified/received in any 
given year will often relate to incidents that have occurred many years prior. Due to the 
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nature of clinical negligence claims and the level of investigation needed to bring them 
to a resolution, claims received and notified in a specific year may take years to settle.   
 
Many of the claims notified will have been repudiated and settled without damages 
paid. 
 
Please also note that the data shows variation in claims received. This is a reflection of 
the nature of individual claims received by NHS Resolution, which can vary significantly. 
As such, these fluctuations cannot be interpreted as trends. 
 
We have interpreted your request for unsuccessful cases to mean claims closed with no 
damages paid.  
 
We have interpreted your request for successful cases to mean claims closed with 
damages paid.  
 
The information disclosed in table 3 includes damages paid out under Periodical 
payment orders (PPO) previously agreed on cases which may have been resolved 
several years ago. It does not include sums which have been committed on settlements 
in the relevant period under a PPO which may not be paid out until future years. PPOs 
are an agreement between the parties, to pay an initial lump sum and regular future 
payments covering the injured party’s ongoing care needs, usually for life i.e. a 
percentage of the full value of the claim is paid at the point of settlement with the 
balance paid at regular intervals over subsequent years.    
  
Please also note that the data shows variation in damages and costs paid. This is a 
reflection of the nature of individual claims received by NHS Resolution, which can vary 
significantly. As such, these fluctuations cannot be interpreted as trends. 
 
Low numbers 
We have supressed low figures as we believe that disclosure of information with this 
level of granularity is exempt under Section 40(2) by virtue of section 40(3A)(a) of the 
FOI Act, where disclosure to a member of the public would contravene one or more of 
the data protection principles.  The data protection principles are set out in Article 5 of 
the General Data Protection Regulation. We take the view that it would not be fair or 
lawful (given the sensitive and confidential nature of the information held) to disclose 
such information, and any disclosure would therefore contravene the first data 
protection principle. 
 
In some instances the low numbers of claims (fewer than 5) in each category, the 
likelihood exists that individuals who are the subject of this information may be identified 
either from this information alone, or in combination with other available information. In 
addition to this, as this information is considered to be sensitive personal data (the data 
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to 
protect those individuals identities’, as disclosure could potentially cause damage 
and/or distress to those involved. Where we are in the territory of such small numbers in 



 
 

 

the attached, we have used a ‘#’ symbol in the relevant field. You should still be able to 
see aggregate/total details for higher level fields containing this data. 
 
If you would like to know how data is categorised in our Claims database please see 
the following link:  Glossary 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance, Data Protection Officer for NHS 
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in 
relation to information requests are carried out by a person who was not involved in the 
original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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Table 2: Number of Claims Closed between financial years 2004/05 and 2020/21 
where the speciality is 'Neurology' with NIL damages paid, breakdown by 
Notification Year

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.

Table 3: Number and Cost of Claims Closed between financial years 2004/05 and 
2020/21 (includes the damages paid to date for any claims settled on a periodical 
payment order basis) where the speciality is 'Neurology' with damages paid, 
breakdown by Notification Year 
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Closed_Settled Y
Clinical_NonClinical Clinical
Claim_Outcome_FOI NIL Damages

Notification Year No. of Claims
1997/98 #
1998/99 #
1999/00 16
2000/01 43
2001/02 10
2002/03 34
2003/04 30
2004/05 33
2005/06 45
2006/07 29
2007/08 30
2008/09 37
2009/10 26
2010/11 34
2011/12 54
2012/13 45
2013/14 45
2014/15 57
2015/16 52
2016/17 40
2017/18 34
2018/19 41
2019/20 31
2020/21 7
Grand Total 780
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Closed_Settled Y
Clinical_NonClinical Clinical
Claim_Outcome_FOI Damages Paid

Notification Year No. of Claims
Damages 

Paid
NHS Legal 
Costs Paid

Claimant Costs 
Paid

Total Paid

1996/97 # # # # #
1997/98 # # # # #
1998/99 # # # # #
1999/00 # # # # #
2000/01 5 2,433,536 76,655 131,675 2,641,867
2001/02 15 9,214,225 510,183 1,134,598 10,859,006
2002/03 21 7,243,570 736,319 1,414,644 9,394,532
2003/04 27 9,055,708 493,272 974,193 10,523,173
2004/05 29 7,048,595 739,948 1,740,531 9,529,075
2005/06 19 4,010,096 585,991 1,357,217 5,953,304
2006/07 25 15,097,021 1,339,606 3,070,880 19,507,507
2007/08 25 10,181,500 697,775 2,953,509 13,832,785
2008/09 22 7,335,282 822,019 1,973,108 10,130,408
2009/10 40 16,182,427 838,315 2,944,494 19,965,236
2010/11 57 20,660,903 1,558,362 5,939,049 28,158,314
2011/12 48 23,861,252 1,572,091 7,346,815 32,780,159
2012/13 50 16,018,315 1,305,702 4,882,454 22,206,471
2013/14 71 18,438,230 1,943,252 8,505,257 28,886,739
2014/15 42 5,545,974 763,248 3,463,045 9,772,267
2015/16 59 13,391,129 1,731,474 5,127,417 20,250,020
2016/17 54 8,661,167 1,014,057 3,272,368 12,947,592
2017/18 25 5,260,184 456,764 1,661,051 7,378,000
2018/19 31 1,312,380 142,458 822,670 2,277,507
2019/20 6 55,214 17,669 40,915 113,798
2020/21 # # # # #
Grand Total 685 207,080,354 17,844,197 59,741,827 284,666,379

Table 3: Number and Cost of Claims Closed between financial years 2004/05 and 2020/21 
(includes the damages paid to date for any claims settled on a periodical payment order 
basis) where the speciality is 'Neurology' with damages paid, breakdown by Notification 
Year 
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