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The following information was requested on 25th July 2022: 
 
Fraud 
The risk of fraud is ever-present. With support from our local counter-fraud specialist providers, 
and participation in DHSC’s Counter Fraud Liaison Group, we continually review and monitor 
potential threats, provide awareness training to staff and undertake proactive exercises to 
detect potential fraud and improve our control framework. Genuine claimants have nothing to 
fear; however, where there is evidence of a fabricated or exaggerated claim we will continue to 
take steps to protect public funds and to pursue a custodial sentence. Please see our case 
stories on exaggerated and false claims as examples of how we handle cases of this nature 
on page 40 for more information.' (p26) 
 
NHS Resolution - Annual report and accounts 2021/22 
 
1.  Please provide the total number of fraud investigations you carried out in 2021/22. 
 
2.  Please provide the total number of claims made in any year found to be fraudulent in 
2021/22. 
 
3.  Please provide the number of successful claims made in any year subsequently found to 
be fraudulent in 2021/22. 
 
4.  Please provide the total amount of compensation fraudulently claimed that you recovered in 
2021/22. 
 
 
Our Response 
 
1. Please provide the total number of fraud investigations you carried out in 2021/22. 
 
Fraud is a question of fact and a matter for the criminal courts. We investigate claims 
where there is a suspicion that dishonesty may be a factor, and our investigation is for 
the purposes of claims validation. This is most commonly where there is a suspicion 
that a claimant is exaggerating the extent of their injuries. We are committed to 
combating exaggeration, which may lead to claims fraud, and our work in this area has 

https://resolution.nhs.uk/wp-content/uploads/2022/07/NHS-Resolution-Annual-report-and-accounts-2021_22_Access.pdf


 
 

 

led to cases in recent years where claimants have been found to be in contempt of 
court and committed to prison. 
 
2. Please provide the total number of claims made in any year found to be fraudulent in 
2021/22. 
 
Our investigations can span several years, but in 2021/22 we identified 149 claims for 
review where there was a suspicion of exaggeration.  
 
3.  Please provide the number of successful claims made in any year subsequently found to 
be fraudulent in 2021/22. 
 
This information is not specifically collated.  Most suspicions of dishonesty arise during 
the course of investigating a current claim.  It is rare to receive information subsequent 
to settlement which gives rise to such suspicions, although this may occur as part of a 
criminal investigation. 
 
Our identification of claims where exaggeration may be a factor will occur in the course 
of managing the claim. 
 
4.  Please provide the total amount of compensation fraudulently claimed that you recovered in 
2021/22. 
 
In 2021/22 in claims where we suspected exaggeration for financial gain as a factor 
we estimate that savings of over £26,000,000 were made against the value of the 
compensation being claimed.  
 
 
If you would like to know how data is categorised in our Claims database please see 
the following link:  Glossary 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance, Data Protection Officer for NHS 
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in 
relation to information requests are carried out by a person who was not involved in 
the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local 
complaints procedure. The address of the Information Commissioner’s Office is: 
 

https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
mailto:tinku.mitra@nhsla.com


 
 

 

Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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