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The following information was requested on 11 August 2022: 
 
All questions relates to the clinical negligence scheme (CNST) 
 
1. In the 2021-2022 financial year please state which ten legal firms received the most money 
from the NHSLA in relation to claimant costs for the clinical negligence scheme (CNST) ? For 
each of the ten firms please state how much money they received in relation to claimant costs 
for the clinical negligence scheme (CNST) in the financial year? For each firm also please state 
how many claims this represents, and the damages that were paid in these cases. 
 
2. In total how much money was paid in legal costs in 2021/22 and how this was divided 
between NHSLA legal costs and claimants' legal costs? How does this total figure compare with 
previous years' figures? 
 
3. What was the biggest settlement to a legal firm in respect of claimant's legal costs for a 
single case that was settled in 2021/22? For that case please state the amount of damages 
paid, the claimant's costs and the name of the legal firm in question and the NHSLA 'S legal 
costs associated with the case. Please state if the case was settled following a court hearing or 
not and what the injury was that the patient suffered from. 
 
4. In relation to only those cases that were settled in the 2021/22 financial year and the claimant 
damages paid were in excess of £100,000, which single case saw the biggest claimant’s legal 
costs as a multiple of the claimant’s damages?  For that case please state the amount of 
damages paid, the claimant's costs and the name of the legal firm in question and the NHSLA 
'S legal costs associated with the case.  
 
5. In relation to only those cases that were settled in the 2021/22 financial year and the claimant 
damages paid were in excess of £1,000, which single case saw the biggest claimant’s legal 
costs as a multiple of the claimant’s damages?  For that case please state the amount of 
damages paid, the claimant's costs and the name of the legal firm in question and the NHSLA 
'S legal costs associated with the case.  
 
Note: In relation to Q.4 and Q.5 I am after the biggest multiple. So costs of £600,000 on a case 
settled for £150,000 damages would be x4, and bigger than costs of £2m in a case settled for 
£1m which would be x2. Also note I have dropped a request for the nature of the injury so as 
not to fall within the scope of S.40. 
 
 
 
Our Response 
 



 
 

 

Please find attached the following tables: 
 
Q1 - Table 1 shows: Top ten legal firms that received the most money in relation to 
claimant costs for the clinical negligence scheme (CNST) for claims closed in financial 
year 2021/22 (includes the costs paid to date for any claims settled on a periodical 
payment order basis). 
 
Q2 - Table 2 shows: The amount paid in legal costs (NHS Legal Costs and Claimant 
Legal Costs) for CNST claims closed in 2021/22 (includes the costs paid to date for any 
claims settled on a periodical payment order basis). 
 
Q3 – Table 3 shows: The largest claimant costs for a CNST claim closed in financial 
year 2021/22 (excludes the costs paid to date for any claims settled on a periodical 
payment order basis). 
 
Q4 – Table 4 shows: The largest multiple of claimant costs to damages for CNST claim 
closed in financial year 2021/22 (excludes the costs paid to date for any claims settled 
on a periodical payment order basis) where damages payments >£100,000. 
 
Q5 – Table 5 shows: The largest multiple of claimant costs to damages paid for CNST 
claim closed in financial year 2021/22 (excludes the costs paid to date for any claims 
settled on a periodical payment order basis) where damages payments >£1000. 
 
 
Q3 – Q5 - We have provided you with a data range as we believe that disclosure of the 
information requested is exempt under Section 40(2) by virtue of section 40(3A)(a) of 
the FOI Act, where disclosure to a member of the public would contravene one or more 
of the data protection principles.  The data protection principles are set out in Article 5 
of the General Data Protection Regulation. 
 
Please note the data provided is along the same lines as the data provided in response 
to FOI_3053 and the internal review response to FOI_5139.  It is our view that to 
provide you with the precise information for individual claims or a description of the 
injury suffered for individual claims would be a breach of the Data Protection 
requirements. 
 
The likelihood exists that individuals who are the subject of this information may be 
identified either from this information alone, or in combination with other available 
information. In addition to this, as this information is considered to be sensitive personal 
data (the data subjects’ medical condition); NHS Resolution believes it has a greater 
responsibility to protect those individuals identities’, as disclosure could potentially 
cause damage and/or distress to those involved.   
 
Please also note that the data shows variation in damages and costs paid. This is a 
reflection of the nature of individual claims received by NHS Resolution, which can vary 



 
 

 

significantly. As such, year on year fluctuations cannot necessarily be interpreted as 
trends. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance, Data Protection Officer for NHS 
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in 
relation to information requests are carried out by a person who was not involved in the 
original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

mailto:tinku.mitra@nhsla.com
https://ico.org.uk/
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Table 4: The largest multiple of claimant costs to damages for CNST claim closed 

in financial year 2021/22 (excludes the costs paid to date for any claims settled 

on a periodical payment order basis) where damages payments >£100,000.

Table 5: The largest multiple of claimant costs to damages paid for CNST claim 

closed in financial year 2021/22 (excludes the costs paid to date for any claims 

settled on a periodical payment order basis) where damages payments >£1000.

T A B L E   O F   C O N T E N T S

Table 1: Top ten legal firms that received the most money in relation to claimant 

costs for the clinical negligence scheme (CNST) for claims closed in financial 

year 2021/22 (includes the costs paid to date for any claims settled on a 

Table 2: The amount paid in legal costs (NHS Legal Costs and Claimant Legal 

Costs) for claims closed in 2021/22 (includes the costs paid to date for any claims 

settled on a periodical payment order basis).

NB: Number of claims fewer than 5 (and any associated values, within the 

same row) are masked with a "#" (in accordance with Data Protection 

guidelines). Accordingly, some total values may also be approximated to 

prevent masked values to be deduced through reverse calculation.

Table 3: The largest claimant costs for a CNST claim closed in financial year 

2021/22 (excludes the costs paid to date for any claims settled on a periodical 

payment order basis).
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Closed_Settled Y

Clinical_NonClinical Clinical

Scheme CNST

Claim_Outcome_FOI (All)

Year of Closure (Settlement Year for PPOs) No. of Claims Damages Paid

NHS Legal Costs 

Paid Claimant Costs Paid Total Paid

2021/22 2,715 656,770,457 48,928,775 175,828,166 881,527,398

Irwin Mitchell 820 295,925,850 19,666,648 63,600,797 379,193,296

Fletchers 919 42,522,762 6,314,340 27,110,159 75,947,262

Slater & Gordon 284 49,802,151 4,701,576 15,931,193 70,434,920

Leigh Day 123 39,296,587 3,724,002 13,870,346 56,890,935

Fieldfisher 59 90,652,984 2,920,793 10,679,844 104,253,621

Enable Law 122 37,472,165 2,436,948 9,518,718 49,427,831

Penningtons Manches 97 26,713,027 2,068,692 9,170,224 37,951,944

Stewarts Law 34 35,689,413 2,859,537 9,110,403 47,659,353

Bolt Burdon Kemp 38 23,578,844 1,533,289 8,480,048 33,592,182

Thompsons 219 15,116,672 2,702,949 8,356,433 26,176,054

Grand Total 2,715 656,770,457 48,928,775 175,828,166 881,527,398
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Table 1: Top ten legal firms that received the most money in relation to claimant costs for the clinical negligence scheme (CNST) for claims 

closed in financial year 2021/22 (includes the costs paid to date for any claims settled on a perioducal payment order basis).
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Closed_Settled Y

Clinical_NonClinical Clinical

Scheme CNST

Year of Closure (Settlement Year for 

PPOs) No. of Claims

NHS Legal 

Costs Paid

Claimant 

Costs Paid

2021/22 11,202 149,805,301 477,799,182

Grand Total 11,202 149,805,301 477,799,182

Table 2: The amount paid in legal costs (NHS Legal Costs and Claimant Legal Costs) for claims closed in 

2021/22 (includes the costs paid to date for any claims settled on a periodical payment order basis).
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Closed_Settled Y

Clinical_NonClinical Clinical

Scheme CNST

Is_PPO No

Year of Closure (Settlement Year for 

PPOs)---Claimant Solicitor
Damages Paid NHS Legal Costs Paid Claimant Costs Paid

Settled Following a 

Court Hearing

2021/22

Bolt Burdon Kemp Solicitors LLP 5,000,000-5,500,000 250,000-300,000 2,000,000-2,500,000 N
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Table 3: The largest claimant costs for a CNST claim closed in financial year 2021/22 (excludes the costs paid to date for any claims settled on a 

periodical payment order basis).
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Closed_Settled Y

Clinical_NonClinical Clinical

Scheme CNST

Is_PPO No

Year of Closure (Settlement Year for PPOs)---

Claimant Solicitor Damages Paid

NHS Legal Costs 

Paid

Claimant Costs 

Paid

Settled Following a 

Court Hearing

2021/22

Kingsley Napley 100,000-150,000 800,000-850,000 650,000-700,000 Y
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Table 4: The largest multiple of claimant costs to damages for CNST claim closed in financial year 2021/22 (excludes the costs paid to date for 

any claims settled on a periodical payment order basis) where damages payments >£100,000.
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Closed_Settled Y

Clinical_NonClinical Clinical

Scheme CNST

Is_PPO No

Year of Closure (Settlement Year for PPOs)--

-Claimant Solicitor
Damages Paid

NHS Legal Costs 

Paid

Claimant Costs 

Paid

Settled Following a 

Court Hearing

2021/22

Roach Pittis Solicitors 2,000-3,000 50,000-55,000 100,000-150,000 N
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Table 5: The largest multiple of claimant costs to damages paid for CNST claim closed in financial year 2021/22 (excludes the costs paid to 

date for any claims settled on a periodical payment order basis) where damages payments >£1000.
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