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          FOI_5524 
 
The following information was requested on 12 August 2022: 
 
Under the Freedom of Information Act, please could I request the following information: 
 
I am particularly interested in grants which I consider to be a fund given by an end entity, often 
a public body, to an individual or another entity for a specific purpose linked to public benefit. I 
am interested in all grants, which can be viewed here: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fi
le/654680/2017-09-27_Grant_Definitions.pdf  
 
1. Please can you provide a list of all grants distributed between 2020/2021 and 2021/2022, 
including information on the following:  
a. Name of grant  
b. Type of grant  
c. Grant value 
d. Volume of grants awarded 
2. How many Full Time Equivalents (FTE’s) did you employ to administer and process grants, 
and what was the cost in 2020/2021 and 2021/2022?  
3. What technology system/s do you use to administer/process grants, and how much was 
spent on this technology in 2020/2021 and 2021/2022?  
4. What was the development time required to create your most recent grant product/scheme? 
 
 
Our Response 
 
NHS Resolution was established to provide the following service: 
 

• Claims Management – providing indemnity schemes for the NHS in England and 
resolving claims for compensation fairly. 

 
• Practitioner Performance Advice – assisting healthcare organisations with 

resolving concerns about the performance of individual practitioners. 
 

• Primary Care Appeals – ensuring the prompt and fair resolution of appeals and 
disputes between primary care contractors and NHS England. 

 
• Safety and Learning – supports our Claims Management service members to 

better understand their claims risk profiles to target their safety activity while 
sharing learning across the system. 

 
NHS Resolution does not issue grants.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/654680/2017-09-27_Grant_Definitions.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/654680/2017-09-27_Grant_Definitions.pdf


 
 

 

You may wish to submit your request to Department of Health and Social Care (DHSC) 
who may hold this information. You can make a FOI request to the DHSC here: 
https://contactus.dhsc.gov.uk/   
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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