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Thank you for your email of 5 September 2022 in which you asked questions with 
regard to Guy’s and St Thomas’ NHS Foundation Trust’s with Practitioner 
Performance Advice. This response is being sent solely with regard to your queries, 
which come under the Freedom of Information Act 2000.  
 
In your email, you asked the following: 
 
I would also like you to share with [named person] and I the data you have regarding 
Guy’s and your service.  
 

1) Do they use it frequently?  
 

2) How do they compare to the national average?  
 

3) Are there any concerns you have? You will note that Guy’s did poorly in the 
previous WRES report, in particular on the metric regarding race and formal 
hearings.  

 
4) I am presuming you keep data regarding race. Do you keep data recharging 

mental illness and neurodiversity? 
 
Our response 
 
To help respond to your request, it might be helpful to first direct you to our website 
which outlines the purpose of Practitioner Performance Advice (‘the Advice service’) 
and the services we deliver. As an advisory body our role is to help healthcare 
employers/contracting bodies and practitioners where concerns have been raised 
about individual practitioners’ performance, and work with those involved to resolve 
these issues. You can find more information about us here.  
 
  

https://resolution.nhs.uk/services/practitioner-performance-advice/


1) Do they [Guy’s and St Thomas’ NHS Foundation Trust] use [Practitioner 
Performance Advice] it frequently? 

 
We have previously responded to a Freedom of Information request which 
requested the number of referrals received by Practitioner Performance Advice 
across all NHS secondary care trusts. Our response to that request can be found 
on our website and sets out the range of cases received per organisation over 
the past five full financial years and provides an answer to this query (see 
response to Question 1, in the letter, together with the accompanying annex).  

 
2) How do they compare to the national average?  

 
We have previously responded to a Freedom of Information request which 
requested the number of requests for advice received by Practitioner 
Performance Advice across all NHS trusts. Our response to that request can be 
found on our website and sets out the range of cases received per organisation 
over the past five full financial years and provides an answer to this query (see 
response to Question 1. and the accompanying annex).   

 
3) Are there any concerns you have? You will note that Guy’s did poorly in 

the previous WRES report, in particular on the metric regarding race and 
formal hearings. 

 
Due to the confidential nature of our service, we are unable to comment on the 
specifics of our engagements with individual NHS trusts.    
 
Specifically we would draw your attention to following Information 
Commissioner’s Office Decision Notice:- Freedom of Information Act 2000 
(Section 50) (ico.org.uk) 
 
Paragraphs 12 – 52 in particular apply to Q3 of your request.  
 
We would emphasise the following point of the above decision notice: 
 
“…That healthcare organisations (and practitioners) have the confidence to 
continue to engage confidentially with NHSR so that concerns about 
practitioners can be managed and resolved has significantly greater public 
interest…” 
  
I also regret that we are not in a position to comment on the reporting of third 
party data. Any queries with regard to the findings of NHS Workforce Race 
Equality Standard reports can be directed to the WRES Team.  

 
 

https://resolution.nhs.uk/wp-content/uploads/2022/07/FOI_5461_PPA-Referrals-and-outcomes-of-BAME-and-non-BAME-doctors.pdf
https://resolution.nhs.uk/wp-content/uploads/2022/07/FOI_5461_PPA-Referrals-and-outcomes-of-BAME-and-non-BAME-doctors.pdf
https://ico.org.uk/media/action-weve-taken/decision-notices/2020/2617339/fs50873968.pdf
https://ico.org.uk/media/action-weve-taken/decision-notices/2020/2617339/fs50873968.pdf
mailto:england.wres@nhs.net


4) I am presuming you keep data regarding race. Do you keep data 
recharging mental illness and neurodiversity? 

 
For practitioners about whom we have been approached for advice, we do 
request information which includes practitioner ethnicity group and disability 
status, but may not always have specific details.  
 
For more information on the data we collect and how we use please visit our 
website.  

 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal 
review of our decisions. If you choose to do this, you should write to Tinku Mitra, 
Deputy Director of Corporate and Information Governance, Data Protection Officer 
for NHS Resolution, within 28 days of your receipt of this reply. Reviews of decisions 
made in relation to information requests are carried out by a person who was not 
involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to 
the Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local 
complaints procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://resolution.nhs.uk/privacy-cookies/practitioner-performance-advice/
https://ico.org.uk/

