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The following information was requested on 24 September 2022: 
 
1) Please can you confirm whether or not the solicitors who work at NHS Resolution have 
access to NHS smart cards? 
2) If the solicitors who work at NHS Resolution do have NHS smart cards, please can you 
confirm whether they are capable of accessing a claimants medical data? 
3) If so, under what circumstances would the NHS solicitors at NHS Resolution access a 
claimant’s data? 
4) If a solicitor who works at NHS Resolution discovered a patient’s medical data had been 
unlawfully accessed or altered, would the NHS Resolution have a legal duty to inform the 
patient about the data breach? 
 
Our Response 
 
Please note that NHS Resolution employs solicitors, but not in a practicing capacity. 
 
Our response relates to all NHS Resolution Claims Management staff and external 
solicitors who form part of our legal panel and undertake work on our behalf. 
 
Questions 1 – 3 

NHS Resolution and its legal panel solicitors have no access to NHS smart cards. 
 
Question 4 

The only circumstances in which NHS Resolution and its legal panel would have access 
to patient records is in relation to a claim for compensation. The records would be 
needed in order to undertake an investigation to determine whether there is a legal 
liability to pay compensation. NHS Resolution would not access the records directly. 
The records would be supplied to us by the organisation responsible for creating and 
maintaining the records. Any duty to inform a patient that their medical records may 
have been unlawfully accessed or altered rest with the organisation responsible for 
creating and maintaining those records. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 

mailto:tinku.mitra@nhs.net


 
 

 

of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  
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