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The following information was requested on 17 November 2022:
Please can your organisation provide the following information:

a) The number of roles in your association (expressed in numbers of FTE), that are mainly
or exclusively focussed on issues of equality, diversity, or inclusivity. For example, this
could include (amongst other guises) “EDI officers” or “diversity and inclusion project
managers” but would not include general HR managers.

b) Either a) the pay band of each of these roles, or b) the combined total salaries for these
roles. Whichever measure is more in accordance with your data preferences.

c) In the past 12 months, the number of staff days across your organisation which have
been committed to attending equality training programmes, whether internally run or with
external consultants. (staff days = duration of the training programme multiplied by the
number of staff in attendance for the course). If unable to provide please mark as N/A in
your return.

Please can this information be returned to me within 20 working days.

If your organisation does not hold information in relation to any of the letters please file as N/A
and provide the rest of the information that you do hold.

Our Response

Questions a) and b).

There are no roles in the organisation that are mainly or exclusively focused on the
issues of equality, diversity, or inclusivity.

Question c)

All staff joining NHS Resolution are required to undertake statutory training, which
meets our legal obligations and includes those set out in the Equality Act 2010. Staff
are required to undertake an e-learning module through e-learning for healthcare titled
Equality, Diversity and Human rights — Level 1. All staff are asked to repeat this training
module every three years.



https://portal.e-lfh.org.uk/

| detail below the current Mandatory and Statutory Training score for ED&l compliance
rate:

Equality &
Diversity
Total number of eligible staff 590
Number of staff with current 574
training
Number of staff outstanding 16
Total compliance rate 97%

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy
Director of Corporate and Information Governance for NHS Resolution, within 28 days
of your receipt of this reply. Reviews of decisions made in relation to information
requests are carried out by a person who was not involved in the original decision-
making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Wycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/
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