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Correction 1 
On page 8, sixth paragraph. 
 
Text currently reads: 
Irrespective of all the above achievements, the cost to the public purse of 
responding to clinical negligence continued to rise over the last year with 
damages payments under secondary care clinical schemes increasing by 
10.3% to £1.775 billion and claimant and NHS legal costs also rising, the 
latter at a slower rate than the former. 
 
Should read: 
Irrespective of all the above achievements, the cost to the public purse of 
responding to clinical negligence continued to rise over the last year with 
damages payments under our clinical schemes increasing by 10.3% to 
£1.775 billion and claimant and NHS legal costs also rising, the latter at a 
slower rate than the former. 
 
 
Correction 2 
Table 1: The year in numbers (page 23)  
[reproduced on page 2 of this document]. 
In the tenth row 'Total payments' the values for 2021/22 (£ million), 
Change (£ million) and (%) are incorrect. 
 
Text currently reads 
2,402.6, 193.3 and 8.7% 
Should read: 
2,402.8, 193.5 and 8.8% 
 
In the seventeenth row 'Total payments' the value for in the 'Change (£ milllion)'  
Text currently reads 
4.3  
Should read: 
4.9 
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Table 1: The year in numbers 
 

 
 
  

Financial element 

 
Funding for clinical schemes 

2020/21 

(£ million 

2021/22 

(£ million) 

Change 
(£ million) 

% 

Income from members 2,243.7 2,458.7 215.0 9.6% 

Funding from DHSC (budget) 418.9 199.8 (219.1) -52.3% 

Total funding 2,662.6 2,658.5 (4.1) 0.2% 

Payments in respect of clinical schemes     

Damages payments to claimants 1,609.8 1,775.3 165.3 10.3% 

Claimant legal costs 448.1 470.9 22.8 5.1% 

NHS legal costs 151.4 156.6 5.2 3.4% 
 

Total payments 
 

2,209.3 2,402.6 
2,402.8 

193.3 
193.5 

8.7% 
8.8% 

Funding for non-clinical schemes     

Income from members 65.0 65.9 0.9 1.4% 

Funding from DHSC (budget) 5.0 7.2 2.2 44.0% 

Total funding 70.0 73.1 3.1 4.4% 

Payments in respect of non-clinical schemes     

Damages payments to claimants 28.5 32.0 3.5 12.3% 

Claimant legal costs 16.3 17.3 1.0 6.1% 

NHS legal costs 5.9 6.3 0.4 6.8% 
 

Total payments 
 

50.7 
 

55.6 4.3 
 

9.7% 
   4.9  

NHS Resolution administration of schemes     

Clinical 24.2 32.5 8.3 34.3% 

Non-clinical 5.1 5.0 (0.1) -2.0% 

NHS Resolution other activities     

Income 0.8 0.9 0.1 12.5% 

Expenditure1 6.1 6.7 0.6 9.8% 

Staff numbers 400 500 100 25.0% 

Provisions cost of claims restated 2020/212     

Claims provisions expenditure3 659 45,766 45,107 6847.5% 

Of which:     

o Change in discount rate 229 42,623 42,394 
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Correction 3 
Figure 8 - 16,484 clinical and non-clinical claims were settled in 2021/22 
compared with 15,712 in 2020/21with an increasing percentage settled 
without proceedings (page 38) 
 
Text currently reads: 
Indeed, for clinical claims, the percentage of claims that have resolved without 
damages being paid has increased from 43.7% (2020/21) to 48.5% (2021/22). 
 
Should read: 
Indeed, for clinical claims, the percentage of claims that have resolved without 
damages being paid has increased from 43.7% (2020/21) to 48.2% (2021/22). 
 
Correction 4 
Figure 14: Average of claimant costs paid on claims where damages are 
between £1 and £100,000 for claims closed in the financial years from 2007/08 
to 2021/22 for all clinical negligence schemes  
(page 45) 
 
Text currently reads:  
“Across all claims settled, there was a steady increase over previous years in 
average claimant legal costs for claims involving damages up to £25,000; there was 
also an increase over the past year of claimant legal costs for claims involving 
damages between £25,001 and £100,000. These average costs were, respectively, 
£23,250 in 2021/22 (£21,609) and £52,953 (£48,361)” 
 
Should read: 
 “Across all claims settled, there was a steady increase over previous years in 
average claimant legal costs for claims involving damages up to £25,000; there was 
also an increase over the past year of claimant legal costs for claims involving 
damages between £25,001 and £100,000. These average costs were, respectively, 
£23,250 in 2021/22 (£21,612) and £52,953 (£48,371)” 
 
NB/  
For clarity the paragraph below Figure 14: 
 
“The increase in average claimant legal costs for cases where damages settled 
between £25,001 and £100,000 has been affected by a reduction in the number of 
cases that settled without the requirement to pay claimant costs (12 cases in 
2021/22 compared to 24 in the previous year). These were typically property 
damages expense claims. Average damages paid have increased slightly between 
2020/21 and 2021/22. This may reflect an increase in the complexity of cases settled 
during the financial year, driving an increase in claimant legal costs.” 
 
refers to the average of claimant costs paid on claims where damages are 
between £1 and £100,000 for claims closed in the financial years from 2007/08 
to 2021/22 for all non-clinical negligence schemes. 
 
Date of correction: 3 October 2022 
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Correction 5 
 
Figure 8: 16,484 clinical and non-clinical claims were settled in 2021/22 
compared with 15,712 in 2020/21 with an increasing percentage settled without 
proceedings 
(page 38) 
 
Text currently reads:  
Claims Outcome (damages) for Proceeding 2021/22 reads 2,891 (17.54) and Trial 
2021/22 19 (0.12%) 

Should read: 
Claims Outcome (damages) for Proceeding 2021/22 2,892 (17.54) and Trial 2021/22 
18 

 
(0.11%)  
Note – the percentages will not add up to 100% due to rounding 
Date of correction: 19 January 2023 
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