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The following information was requested on 23 January 2023: 
 
Can you please kindly let me know how many GPs from Cardiff have been referred to NHS 
resolution for behavioural assessments in the last 2 years? 
 
 
Our Response 
 
To help respond to your request, it might be helpful to first direct you to our website 
which outlines the purpose of NHS Resolution’s Practitioner Performance Advice 
service and the services we deliver. As an advisory body our role is to help healthcare 
employers/contracting bodies and practitioners where concerns have been raised about 
individual practitioners’ performance and to work with those involved to resolve these 
issues. You can find more information about us here.  
 
We have carefully considered your request to provide the number of general 
practitioners from Cardiff who have been referred to NHS Resolution for behavioural 
assessments in the last two years and regret that we are unable to fully meet your 
request. 
 
The reasons for our decision are laid out in further detail below but, as an alternative, 
we can provide details of the number of referrals for assessment we have received from 
healthcare organisations in Wales in the previous two year calendar period (31st 
January 2021 to 31st January 2023).  
 
It should be noted that, in line with NHS Resolution’s consideration of assessment 
policy, a formal request for assessment is made when an employing/contracting 
organisation provides us with a completed Referral for consideration of assessment 
form. This form, alongside any supporting documentation, is considered by our 
Intervention Consideration Group, who will reach a decision as to whether to 
recommend that an assessment is offered to the employing/contracting organisation 
and practitioner. 
 
In response to your query, we can confirm that between 31st January 2021 and 31st 
January 2023 we received eight requests for assessments from healthcare 
organisations in Wales, each of which related to an individual healthcare practitioner. It 

https://resolution.nhs.uk/services/practitioner-performance-advice/
https://resolution.nhs.uk/wp-content/uploads/2022/07/Consideration-of-Assessment-Policy-v7.0-20220725.pdf
https://resolution.nhs.uk/wp-content/uploads/2022/07/Consideration-of-Assessment-Policy-v7.0-20220725.pdf


 
 

 

is important to highlight that we offer a range of assessments, for which referrals can be 
made in respect of both primary and secondary healthcare practitioners.  
 
We regret that we are unable to provide you with a specific breakdown of the number of 
general practitioners from Cardiff who have been referred for behavioural assessments 
in the last two years. This is because we consider the disclosure of information with this 
level of granularity to be exempt under section 40(2) by virtue of section 40(3A)(a) of 
the Freedom of Information Act 2000, where disclosure to a member of the public would 
contravene one or more of the data protection principles.  
 
The data protection principles are set out in Article 5 of the General Data Protection 
Regulation. We take the view that it would not be fair or lawful (given the sensitive and 
confidential nature of the information held) to disclose such information, and any 
disclosure would therefore contravene the first data protection principle (this deals with 
fairness and lawfulness). We do not believe the data subjects would expect us to 
process their personal information in this way and we do not believe there is a legal 
requirement for us to do so.  
 
If we disclosed the information to the public domain in the way you have requested, we 
believe the likelihood exists that individuals who are the subject of this information may 
be identified either from this information alone, or in combination with other information. 
In addition to this, as this information is considered to be confidential in nature (relating 
to an individual's performance) NHS Resolution believes it has a greater responsibility 
to protect those individuals’ identities, as disclosure could potentially cause damage 
and/or distress to those involved.  
 
Please refer to the following decision notice published by the Information 
Commissioner’s Office which supports our application of the above exemption: Decision 
Notice is found here. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance, Data Protection Officer for NHS 
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in 
relation to information requests are carried out by a person who was not involved in the 
original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
 

https://ico.org.uk/media/action-weve-taken/decision-notices/2020/2617339/fs50873968.pdf
https://ico.org.uk/media/action-weve-taken/decision-notices/2020/2617339/fs50873968.pdf
mailto:tinku.mitra@nhsla.com
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