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The following information was requested on 5 January 2023: 
 
I wonder if NHS Resolution have any claims data that can be looked at by procedure. We are 
often asked about safety measures within independent healthcare and wondered if it would be 
possible to look at say the top ten elective procedures by NHS delivered and IS delivered care – 
anonymized of course. I appreciate that there are all sorts of issues with case mix adjustment 
so any data would need to be treated with caution – but it might be interesting to look at? 
 
Our Response 
 
It may be helpful to understand the role of NHS Resolution. NHS Resolution was 
established to provide the following service: 
 

• Claims Management – providing indemnity schemes for the NHS in England and 
resolving claims for compensation fairly. 

• Practitioner Performance Advice – assisting healthcare organisations with 
resolving concerns about the performance of individual practitioners. 

• Primary Care Appeals – ensuring the prompt and fair resolution of appeals and 
disputes between primary care contractors and NHS England. 

• Safety and Learning – supports our Claims Management service members to 
better understand their claims risk profiles to target their safety activity while 
sharing learning across the system. 

Claims handled by NHS Resolution are recorded in our Claims Management database 
using a set of codes, which include specialty, cause and injury. Please refer to our 
publication: Guidance-note-Understanding-NHS-Resolution-data-Final.pdf and a set of 
codes: CNST-Codes.xlsx (live.com) (see the three tabs in the spreadsheet). We do not 
record the type of procedure in our database. Please, do let us know if you are 
interested to receive the data for any of these codes. 
 
We would like to clarify that independent healthcare providers do not have to be 
indemnified by NHS Resolution so we could only provide data for those providers who 
have taken up our membership. 
 
You may want to direct your query to NHS England who may hold this information. 
Please see more information on NHS England’s website: NHS England » How to make 
a freedom of information (FOI) or subject access request. 
 

https://resolution.nhs.uk/wp-content/uploads/2018/10/Guidance-note-Understanding-NHS-Resolution-data-Final.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2022%2F02%2FCNST-Codes.xlsx&wdOrigin=BROWSELINK
https://www.england.nhs.uk/contact-us/contact-nhs-england/how-make-freedom-information-foi-or-subject-access-request/
https://www.england.nhs.uk/contact-us/contact-nhs-england/how-make-freedom-information-foi-or-subject-access-request/


 
 

 

 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

mailto:tinku.mitra@nhs.net
https://ico.org.uk/

