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The following information was requested on 3 February 2023:

In a previous Fol response [Ref: Fol_2999] you provided details on the number of claims and
the payments made to people issuing claims under the category ‘medication errors’. Could you
please provide me with similar information, specifically:

1. I would like to know the number of successful claims paid out by NHS Resolution in the last
financial year (2021/22) as well as the total amount of compensation paid to these claimants in
each financial year?

2. Could you also supply me with tables showing the aggregate totals for medication error
claims for the last five financial years which give (a) the number of successful claims, (b)
damages paid, (c) defence costs paid, (d) claimants cost paid and (e) total paid broken down by
the speciality.

3. Could you also supply me with tables showing the aggregate totals for medication error
claims for the five financial years which give (a) the number of successful claims, (b) damages
paid, (c) defence costs paid, (d) claimants cost paid and (e) total paid broken down by the main
type of harm. Please provide this in a similar format to a previous Fol response [Ref: Fol_3607].

Please not that for all these questions | require the data to be provided based on the year the

claim was paid out rather than when the incident took place, the claim was lodged or liability
was accepted.

Our Response

Please find attached the requested information. It is based along the same lines as
our response to: FOl 5329 Medication-Errors.pdf (resolution.nhs.uk)

Please note claims notified/received and open are not guaranteed to be settled in the
same year and can take many years to be concluded. Claims notified/received in any
given year will often relate to incidents that have occurred many years prior. Due to the
nature of clinical negligence claims and the level of investigation needed to bring them
to a resolution, claims received and notified in a specific year may take years to settle.

Table 1 shows:- Number and Cost of Claims Closed in financial year 2021/22 with
damages paid, where the Primary Cause is 'Medication Errors’.


https://resolution.nhs.uk/wp-content/uploads/2022/03/FOI_5329_Medication-Errors.pdf

Table 2 shows:- Analysis of Primary Specialty for Successful Claims Closed in
financial years 2017/18 - 2021/22, where the Primary Cause is 'Medication Errors’.

Table 3 shows:- Analysis of Primary Injuries for Successful Claims Closed in financial
years 2017/18 - 2021/22, where the Primary Cause is ‘Medication Errors'.

Low Numbers

We have supressed low figures as we believe that disclosure of information with this
level of granularity is exempt under Section 40(2) by virtue of section 40(3A)(a) of the
FOI Act, where disclosure to a member of the public would contravene one or more of
the data protection principles. The data protection principles are set out in Article 5 of
the General Data Protection Regulation. We take the view that it would not be fair or
lawful (given the sensitive and confidential nature of the information held) to disclose
such information, and any disclosure would therefore contravene the first data
protection principle.

In some instances the low numbers of claims (fewer than 5) in each category, the
likelihood exists that individuals who are the subject of this information may be identified
either from this information alone, or in combination with other available information. In
addition to this, as this information is considered to be sensitive personal data (the data
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to
protect those individuals identities’, as disclosure could potentially cause damage
and/or distress to those involved. Where we are in the territory of such small numbers in
the attached, we have used a ‘# symbol in the relevant field. You should still be able to
see aggregate/total details for higher level fields containing this data.

If you would like to know how data is categorised in our Claims database please see
the following link: Glossary

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy
Director of Corporate and Information Governance, Data Protection Officer for NHS
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in
relation to information requests are carried out by a person who was not involved in the
original decision-making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information


https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
mailto:tinku.mitra@nhsla.com

Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



https://ico.org.uk/
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Table 1: Number and Cost of Claims Closed in financial year 2021/22 with damages paid, where the Primary Cause
is 'Medication Errors'

FOI View Closed Settled
scheme (All)
Claim_Outcome Successful
. Damages

No. of Claims .
Year of Closure Paid
2021/22 203 | 10,820,542
Grand Total 203 | 10,820,542
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Table 2: Analysis of Primary Specialty for Successful Claims Closed between financial years 2017/18 and 2021/22, where the Primary
Cause is 'Medication Errors'

FOI View Closed Settled
scheme (All)
Claim_Outcome Successful

Year of Closure (Settlement Year for PPOs)

Damages NHS Legal Claimant Legal

Costs Paid Costs Paid Total Paid

No. of Clai .
Primary Specialty O OF SIS Paid

General Medicine 116 3,467,476 691,384 3,435,890 7,594,750
General Practice 81 780,762 153,053 814,515 1,748,330
Emergency Medicine 63 2,469,272 324,983 1,454,063 4,248,318
Anaesthesia 58 7,461,779 904,093 3,897,834 12,263,705
Orthopaedic Surgery 51 2,635,712 239,354 1,216,945 4,092,011
General Surgery 47 1,005,129 345,712 1,333,502 2,684,343
Obstetrics 33 531,140 207,168 856,455 1,594,764
Psychiatry/ Mental Health 33 1,469,304 265,962 1,958,294 3,693,559
Cardiology 30 1,815,415 245,050 980,188 3,040,653
Geriatric Medicine 28 427,345 114,093 614,653 1,156,091
Pharmacy 25 112,255 72,995 269,456 454,706
Gastroenterology 25 1,019,165 144,507 934,184 2,097,855
Paediatrics 24 249,712 112,520 496,255 858,488
HM Prison Medical/dental 22 133,025 61,084 148,177 342,286
Oncology 19 673,785 81,544 576,100 1,331,430
Urology 19 1,461,489 175,868 778,900 2,416,257
Respiratory Medicine/ Thoracic Medic 19 564,370 127,105 535,623 1,227,098
Neurology 18 322,074 72,518 420,307 814,898
Ophthalmology 18 1,207,327 160,792 612,378 1,980,497
Neurosurgery 15 7,285,327 579,450 1,747,690 9,612,467
Renal Medicine 12 542,807 105,583 400,266 1,048,655
Comm Mental Servs 11 379,352 110,122 431,912 921,387
Haematology 11 2,502,515 185,359 994,000 3,681,874
Intensive Care Medicine 11 419,031 43,348 295,385 757,764
Surgical Speciality - Other 10 428,600 101,665 279,868 810,133
Gynaecology 9 185,815 45,796 210,550 442,161
Endocrinology 8 99,082 33,600 126,576 259,257
Rheumatology 7 2,907,830 306,590 931,170 4,145,590
Cardio Surgery 7 698,768 72,925 303,868 1,075,560
Other 6 92,960 36,261 140,797 270,018
District Nursing 5 12,046 # 40,328 56,473
Rehabilitation 5 180,064 25,550 109,950 315,563
Vascular Surgery 5 537,239 24,448 127,499 689,186
Otorhinolaryngology/ ENT 5 120,500 36,191 154,702 311,393
Dermatology # # # # #
Community Medicine/ Public Health # # # # #
Plastic Surgery # # # # #
Genito-Urinary Medicine # # # # #
Not Specified # # # # #
Radiology # # # # #
Ambulance # # # # #
Paediatric Surgery # # # # #
Nuclear Medicine # # # # #
Miscellaneous # # # # #
Microbiology/ Virology # # # # #
Physiotherapy # # # # #
Non-Clinical Staff # # # # #
Grand Total 883 44,556,458 6,362,353 28,440,779 79,359,591
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Table 3: Analysis of Primary Injuries for Successful Claims Closed between financial years 2017/18 and 2021/22, where the Primary
Cause is 'Medication Errors'

FOI View Closed Settled
scheme (All)
Claim_Outcome Successful

Year of Closure (Settlement Year for PPOs)

Damages NHS Legal Claimant Legal

Hospital Acquired Infection
Amputation - Upper
Meningitis

Cosmetic Disfigurement
Incontinence

Partial Paralysis page # of 4
Grand Total 883 44,556,458 6,362,353 28,440,779 79,359,591

H*

Primary Injuries No- of Claims Paid Costs Paid Costs Paid Total Faid
Unnecessary Pain 233 4,788,837 710,546 4,517,495 10,016,877
Fatality 107 5,281,770 850,206 3,842,610 9,974,586
Psychiatric/Psychological Dmge 103 1,803,341 385,768 2,103,353 4,292,463
Anaphylact Shock/Allergic Shock/allergy 51 1,850,383 223,732 1,014,800 3,088,915
Thrombosis/Embolism 41 1,069,785 204,873 1,371,977 2,646,634
Other 38 794,284 142,466 758,147 1,694,898
Cardiac Arrest 32 2,254,528 284,989 1,583,901 4,123,418
Renal Damage/ Failure 26 1,047,404 200,883 1,000,238 2,248,525
Adtnl/unnecessary Operation(s) 23 857,131 89,971 627,980 1,575,082
Stroke 20 3,065,494 310,549 1,026,252 4,402,294
Other Visual Problems 18 883,483 162,075 574,294 1,619,852
Respiratory Disorder/ Failure 16 255,864 50,281 289,737 595,881
Brain Damage 14 8,203,306 670,521 1,776,563 10,650,390
Cardiovascular Condition 12 220,369 85,777 413,902 720,048
Addiction/Dependency 10 222,000 117,109 468,450 807,559
Multiple Injuries 10 223,215 72,997 267,550 563,762
Epilepsy 9 399,833 129,485 367,257 896,574
Nerve Damage 9 236,820 100,472 213,978 551,271
Bruising/ Extravasation 8 42,288 14,683 84,895 141,866
Other Infection 7 756,551 151,586 480,305 1,388,442
Fracture 6 63,319 15,726 154,941 233,986
Blindness 6 372,876 148,805 545,550 1,067,231
Tissue Damage 6 88,137 25,485 153,000 266,622
Not Specified 5 1,676,095 127,177 899,000 2,702,273
Deafness 5 257,500 57,113 180,852 495,465
Multiple Disabilities # # # # #
Scarring # # # # #
Osteoporosis # # # # #
Anaesthetic # # # # #
Partial Hearing Loss # # # # #
Tardive Dyskinesia # # # # #
Reduced Life Expectancy # # # # #
Amputation - Lower # # # # #
Pressure Sores # # # # #
Liver Damage # # # # #
Lung Disease # # # # #
Joint Damage # # # # #
Paraplegia # # # # #
Infectious Diseases # # # # #
Cancer # # # # #
Burn(s) # # # # #
Bowel Damage/ Dysfunction # # # # #
Viral Infection # # # # #
Tendon Damage # # # # #
Bladder Damage # # # # #
Spinal Damage # # # # #
Foetal Anti-Convulsant Syndr. # # # # #
Dental Damage # # # # #
Foot Drop # # # # #
Scalp Damage # # # # #
Oedema # # # # #
Liver Transplant # # # # #
Sepsis # # # # #

# # # # #
# # # # #
# # # # #
# # # # #
# # # #
# # # #
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