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The following information was requested on 8 April 2023: 
 
…Presumably you hold a full list of organisations which hold CNSGP? and request a copy 
under FOIA… 
 
 
Our Response 
 
Please note the Freedom of Information Act (FOI Act) only relates to requests for 
recorded information held. We are not required to create information in response to 
requests for opinions or information that is not held.  
 
We do not hold a list of organisations who are indemnified under the CNSGP Scheme.  
 
By way of advice and assistance as is required under the FOI Act we are able to 
respond to your request as follows:  
 
Information on the CNSGP scheme is available on the NHS Resolution website - 
Clinical Negligence Scheme for General Practice - NHS Resolution.  All GPs and others 
working in general practice are automatically covered under CNSGP for clinical 
negligence liabilities arising from incidents occurring on or after 1 April 2019.  
 
The CNSGP provides clinical negligence cover for all staff who are carrying out 
activities in connection with the provision of NHS primary medical services under a GP 
contract as part of the NHS in England and, for other NHS services that fall within the 
definition of “ancillary health services” in regulation 2 of the CNSGP Regulations.   
 
Please note the CNSGP does not cover all general practice activities. We refer you to 
the scheme reporting guidelines When and how to report a claim - NHS Resolution, and 
General Practice Indemnity (GPI) Scheme Scope document What's covered by CNSGP? 
- NHS Resolution for detailed information on activities and services covered under the 
CNSGP.   
 
 

https://ico.org.uk/for-organisations/guide-to-freedom-of-information/what-is-the-foi-act/#4
https://resolution.nhs.uk/services/claims-management/clinical-schemes/general-practice-indemnity/clinical-negligence-scheme-for-general-practice/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fservices%2Fclaims-management%2Fclinical-schemes%2Fgeneral-practice-indemnity%2Fclinical-negligence-scheme-for-general-practice%2F&data=04%7C01%7Ccheryl.lynch%40dhsc.gov.uk%7Cd256f7b8858d4269901108da13f95d2b%7C61278c3091a84c318c1fef4de8973a1c%7C1%7C0%7C637844258977301162%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tGbDjl%2BP%2BYctMvQtufl7%2F8zUo%2BEvFVDvIEEh6E5t64A%3D&reserved=0
https://resolution.nhs.uk/scheme-documents/when-and-how-to-report-a-claim/
https://resolution.nhs.uk/scheme-documents/scheme-scope/
https://resolution.nhs.uk/scheme-documents/scheme-scope/


 
 

 

We have also responded to a similar request for information on the CNSGP Scheme. 
Please see: FOI_5369_ELSGP-and-CNSGP-Indemnity-scheme.pdf (resolution.nhs.uk) 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance, Data Protection Officer for NHS 
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in 
relation to information requests are carried out by a person who was not involved in the 
original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://resolution.nhs.uk/wp-content/uploads/2022/05/FOI_5369_ELSGP-and-CNSGP-Indemnity-scheme.pdf
mailto:tinku.mitra@nhsla.com
https://ico.org.uk/

