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The following information was requested on 18 May 2023: 
 
I am trying to source the most recent costs for litigation cases involving doctors entailed in 
complaint referrals for the NHS (and just NHS England if possible). 
 
In a BMJ piece from 2016 (https://www.bmj.com/content/354/bmj.i5196) it was stated that “The 
litigation costs facing the NHS are … “staggering.” The NHS Litigation Authority estimates that 
current hospital clinical negligence claims will cost £56.4bn—just under half the overall budget 
of the NHS in England.” 
 
Are there other more up-to-date data that I could refer to? 
 
[Clarified on 22 May 2023] 
 
I can refine my request, if this helps (…) 
 
We want to argue, if this is supported by the data, that there are significant litigation costs 
entailed in GMC fitness-to-practise proceedings against IMGs and that some of these costs 
could potentially be reduced if NHS Trusts rolled out the induction programme in their locales.   
 
Does that help in terms of its specificity? 
 
 
Our Response 
 
It may be helpful to explain the role of NHS Resolution. NHS Resolution was 
established to provide the following service:  
 

• Claims Management – providing indemnity schemes for the NHS in England and 
resolving claims for compensation fairly.  

• Practitioner Performance Advice – assisting healthcare organisations with 
resolving concerns about the performance of individual practitioners.  

• Primary Care Appeals – ensuring the prompt and fair resolution of appeals and 
disputes between primary care contractors and NHS England.  

• Safety and Learning – supports our Claims Management service members to 
better understand their claims risk profiles to target their safety activity while 
sharing learning across the system.  

 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bmj.com%2Fcontent%2F354%2Fbmj.i5196&data=05%7C01%7Cnhsr.foi%40nhs.net%7Ccbd1def9c14049bd4d5a08db5b667c9b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638204267953620379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7IODf9QAY2ut3jebQndSlnnJ4nAhX%2FGPBLnREvR1ksE%3D&reserved=0


 
 

 

NHS Resolution does not hold the information you require. We can only provide the 
data regarding the cost of NHS litigation but, unfortunately, we cannot break this down 
in the way you have requested.  
 
NHS Resolution is not involved with the GMC fitness to practice process. 
 
You may want to contact the General Medical Council who may be able to provide this 
information. You can find their contact details at: How to access information about what 
we do  - GMC (gmc-uk.org).  
 
Of possible interest to your work, Practitioner Performance Advice have previously 
analysed their the casework from 2017/18 to 2021/22 to understand if there are any 
trends in the practitioners we advise on and patterns of concerns reported to us by 
employers and contracting bodies. The analysis is presented in our Insight publication: 
Who are the practitioners we advise on and are there any patterns of concerns? 
 
In terms of the Claims data that we publish, please see the following links:  
 

• Data relating to NHS Resolution claims covering the period 2006/07 and 
2020/21. - Annual statistics - NHS Resolution 

• Factsheet 5 - This factsheet provides information about trust and health authority 
claims we handled in 2020/21. - Factsheet 5 – trust and authority claims data 
2020/21 - NHS Resolution 

 
Further to our obligations to provide advice and assistance, you may find it helpful to 
review the work of the Getting It Right First Time team with whom NHS Resolution has 
been working with to undertake in-depth analysis of our claims data. They have 
produced a number of reports from analysing our claims data which has been shared 
following approval of the confidentiality advisory group to the use of confidential patient 
information for this purpose. 
 
If you would like to know how data is categorised in our Claims database please see 
the following link:  Glossary 
 
To learn more about NHS Resolution please visit our website: Home - NHS Resolution. 
 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy 
Director of Corporate and Information Governance for NHS Resolution, within 28 days 
of your receipt of this reply. Reviews of decisions made in relation to information 
requests are carried out by a person who was not involved in the original decision-
making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 

https://www.gmc-uk.org/accessing-information/access-information-about-what-we-do
https://www.gmc-uk.org/accessing-information/access-information-about-what-we-do
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fservices%2Fpractitioner-performance-advice%2F&data=05%7C01%7Ce.kazior%40nhs.net%7C68f31af7d53b43807b3f08db65c83754%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638215682811815439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tY3yvWQQZBAjVERe9jjN5Tp0O2yFXAhUKYAZTX2wd0s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fwho-are-the-practitioners-we-advise-on-and-are-there-any-patterns-of-concerns%2F&data=05%7C01%7Ce.kazior%40nhs.net%7C68f31af7d53b43807b3f08db65c83754%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638215682811815439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2LYmThvRKBdaK8tk3bqLvwpAYiNUZSMeBCX7CWQTKmQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fannual-report-statistics%2F&data=05%7C01%7Cnhsr.foi%40nhs.net%7Ccbd1def9c14049bd4d5a08db5b667c9b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638204267953620379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2jQD59fGWbVIoBvAVjbkIJanmTX8eOthTm38A7wlIXQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Ffactsheet-5-trust-and-authority-claims-data-2020-21%2F&data=05%7C01%7Cnhsr.foi%40nhs.net%7Ccbd1def9c14049bd4d5a08db5b667c9b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638204267953620379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mf7cBkddWDGPjO9BmPFnoSLLvuMUWNDPi5KfqwGUyx0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Ffactsheet-5-trust-and-authority-claims-data-2020-21%2F&data=05%7C01%7Cnhsr.foi%40nhs.net%7Ccbd1def9c14049bd4d5a08db5b667c9b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638204267953620379%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Mf7cBkddWDGPjO9BmPFnoSLLvuMUWNDPi5KfqwGUyx0%3D&reserved=0
https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
https://resolution.nhs.uk/
mailto:tinku.mitra@nhs.net


 
 

 

Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://ico.org.uk/

