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The following information was requested on 23 July 2024:

[You requested the following on 23 July 2024]:

Could you supply the number of claims made against the NHS in England and Wales for the
last five years? Could this data include:

1. Types of medical specialty and claims

2. Number of claims settled for each cause of claim

3. Number of claims settled for each type of injury

Could you supply the above information broken down by both hospital and NHS trust for each
year for the last five full calendar years?

[We sought clarification on 23 July 2024]:
Thank you for your request to NHS Resolution.

I would like to clarify that we only hold information about claims in NHS in England, not in
Wales.

Please, see for more information about claims in Wales: Clinical negligence - NHS Wales
Shared Services Partnership.

We are able to provide breakdown by Trust, but not by individual hospital.
We look forward to hearing whether you are interested in the above information.

You can also find some of the information in our publications (including breakdown by specialty
— although not all specialties): Annual statistics (including Factsheet 5) - NHS Resolution.

Your request will be put on hold until we receive the clarification requested above.
[You replied on 23 July 2024]:
Thanks very much for the prompt response.

I would certainly be interested in the information you could provide. If you have any further
questions or clarifications, just let me know.

Our Response


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dnhs.wales%26u%3DaHR0cHM6Ly9ud3NzcC5uaHMud2FsZXMvb3Vyc2VydmljZXMvbGVnYWwtcmlzay1zZXJ2aWNlcy9hcmVhcy1vZi1wcmFjdGljZS9jbGluaWNhbC1uZWdsaWdlbmNlLw%3D%3D%26i%3DNWM3M2RiNGI5MTI4NTkxMzQxYmYxMjkz%26t%3DbTJkOWRkejFQNFJ4ZXZDQ3kyaklyNWNqRkh1SFloMG5Na2NyeXlFOUFpcz0%3D%26h%3D8b3cf2d45cf24105955168ab7ab1acf1%26s%3DAVNPUEhUT0NFTkNSWVBUSVYWtI5FIAk9oaFN4WvggaMENgF0YS_LtZDh8oLYznF_AA&data=05%7C02%7Cnhsr.foi%40nhs.net%7C29592cbbf7a84645b89d08dcab1af8d6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573379549216646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qB%2F%2Fl7Jon6xpmp%2BZmQNghtrYBSy9gvjd%2FJJmhnDcFrQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dnhs.wales%26u%3DaHR0cHM6Ly9ud3NzcC5uaHMud2FsZXMvb3Vyc2VydmljZXMvbGVnYWwtcmlzay1zZXJ2aWNlcy9hcmVhcy1vZi1wcmFjdGljZS9jbGluaWNhbC1uZWdsaWdlbmNlLw%3D%3D%26i%3DNWM3M2RiNGI5MTI4NTkxMzQxYmYxMjkz%26t%3DbTJkOWRkejFQNFJ4ZXZDQ3kyaklyNWNqRkh1SFloMG5Na2NyeXlFOUFpcz0%3D%26h%3D8b3cf2d45cf24105955168ab7ab1acf1%26s%3DAVNPUEhUT0NFTkNSWVBUSVYWtI5FIAk9oaFN4WvggaMENgF0YS_LtZDh8oLYznF_AA&data=05%7C02%7Cnhsr.foi%40nhs.net%7C29592cbbf7a84645b89d08dcab1af8d6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573379549216646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qB%2F%2Fl7Jon6xpmp%2BZmQNghtrYBSy9gvjd%2FJJmhnDcFrQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Feu-west-1.protection.sophos.com%2F%3Fd%3Dresolution.nhs.uk%26u%3DaHR0cHM6Ly9yZXNvbHV0aW9uLm5ocy51ay9yZXNvdXJjZXMvYW5udWFsLXN0YXRpc3RpY3MtaW5jbHVkaW5nLWZhY3RzaGVldC01Lw%3D%3D%26i%3DNWM3M2RiNGI5MTI4NTkxMzQxYmYxMjkz%26t%3DY2Q0eFVvU2g4SjA3Y3ZTcTJkT3JaZDVOSlRGNmg4RnpPVjY1RW91YWdrVT0%3D%26h%3D8b3cf2d45cf24105955168ab7ab1acf1%26s%3DAVNPUEhUT0NFTkNSWVBUSVYWtI5FIAk9oaFN4WvggaMENgF0YS_LtZDh8oLYznF_AA&data=05%7C02%7Cnhsr.foi%40nhs.net%7C29592cbbf7a84645b89d08dcab1af8d6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638573379549223080%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6%2Fkr%2Fk8LWdsWs3akQeaw4SmlQxHtmJiZofSduDF4GEE%3D&reserved=0

Please find attached the requested information. This information only covers England
and not the rest of the UK. Our reporting is based on financial years.

Please note: We have recently changed the way we report on our FOlIs to align better
with our published documents. Streamlining our reporting on FOIs with our annual
published reports may mean a variation in snapshot dates. This means this data may
not align with previous similar requests and it may not be possible for you to compare
this information with a previous request. For further information, please refer to
Understanding NHS Resolution data - NHS Resolution

Claims notified/received in any given year will often relate to incidents that have
occurred many years prior. Due to the nature of clinical negligence claims and the level
of investigation needed to bring them to a resolution, claims received and notified in a
specific year may take years to settle and close. They are not guaranteed to be
settled and closed in the same year. As such, there will be a time gap between
incident and claim closure.

Due to the way in which data is extracted, it is also possible that the same claim may
appear more than once in a dataset, across different year groups e.g. where the case
has been closed (as nil damages payment), challenged, reopened, and closed again at
conclusion.

Please note: these tables should not be interpreted as a league table. Larger member
organisations and those which provide more complex treatments may receive more
claims than smaller organisations or those providing low risk care. Inevitably, different
institutions face different levels of risk because of the variations in the nature and
complexity of the procedures they perform.

Table 1 shows: - Number of Clinical Claims and Incidents received between financial
years 2019/20 and 2023/24. Breakdown by financial year of Notification.

Table 2 shows: - Number of Clinical Claims and Incidents received between financial
years 2019/20 and 2023/24. Breakdown by Trust and Specialty with 5 or more claims.

Please note: - reference to claims for Department of Health (including General
Practice) in Table 2 largely relates to claims under the Existing Liabilities Scheme for
General Practice (ELSGP) — a state indemnity scheme for general practice, providing
indemnity cover for NHS clinical negligence claims made against current and former GP
members of medical defence organisations in respect of liabilities incurred before 1
April 2019.

Similarly claims for NHS England (including General Practice) in Table 2 largely relates
to claims under the Clinical Negligence Scheme for General Practice (CNSGP) — a
state backed indemnity scheme for general practice. Coverage began on 1 April


https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/

2019. More details on each scheme can be found via the following link: Clinical
schemes - NHS Resolution.

Table 3 shows: - Number of Clinical Claims Closed (or settled with a periodical
payment order) between financial years 2019/20 and 2023/24 with a damages
payment. Breakdown by financial year of Closure (settlement year for PPOs).

Table 4 shows: - Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed
(or settled with a periodical payment order) between financial years 2019/20 and
2023/24 with a damages payment. Breakdown by Trust and Primary Injury.

Table 5 shows: - Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed
(or settled with a periodical payment order) between financial years 2019/20 and
2023/24 with a damages payment. Breakdown by Trust and Primary Cause.

PPOs

PPOs are an agreement between the parties, to pay an initial lump sum and regular
future payments (PPO damages) related to the injured party’s ongoing needs, usually
care for life i.e., a percentage of the full value of the claim is paid at the point of
settlement (lump sum damages) with the balance paid at regular intervals over
subsequent years.

Low figures & Names of Trusts with fewer than 5 claims

We have not provided the information for low figures involved and the names of Trusts
with fewer than 5 claims, as we believe that disclosure of information with this level of
granularity is exempt under Section 40(2) by virtue of section 40(3A) (a) of the FOI Act,
where disclosure to a member of the public would contravene one or more of the data
protection principles. The data protection principles are set out in Article 5 of the
General Data Protection Regulation. We take the view that it would not be fair or lawful
(given the sensitive and confidential nature of the information held) to disclose such
information, and any disclosure would therefore contravene the first data protection
principle.

In some instances, the low numbers of claims (fewer than 5) in each category, the
likelihood exists that individuals who are the subject of this information may be identified
either from this information alone, or in combination with other available information. In
addition to this, as this information is considered to be sensitive personal data (the data
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to
protect those individuals’ identities, as disclosure could potentially cause damage
and/or distress to those involved.

Further to our obligations to provide advice and assistance, you may find it helpful to
review the work of the Getting It Right First Time team with whom NHS Resolution has



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fservices%2Fclaims-management%2Fclinical-schemes%2F&data=05%7C02%7Cnhsr.claimsfoi%40nhs.net%7Cb129e6e452094e9d559908dcbac17c9e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638590587474766169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=a%2FDCl1e9CIREOnPAIcTTTcao7Fx3%2BhNuRn8ZT2lEV%2FI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fservices%2Fclaims-management%2Fclinical-schemes%2F&data=05%7C02%7Cnhsr.claimsfoi%40nhs.net%7Cb129e6e452094e9d559908dcbac17c9e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638590587474766169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=a%2FDCl1e9CIREOnPAIcTTTcao7Fx3%2BhNuRn8ZT2lEV%2FI%3D&reserved=0
https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview

been working with to undertake in-depth analysis of our claims data. They have
produced several reports from analysing our claims data which has been shared
following approval of the confidentiality advisory group to the use of confidential patient
information for this purpose.

Please refer to Understanding NHS Resolution data guidance for further details on how
our Claims database is categorised.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Tinku Mitra, Deputy
Director of Corporate and Information Governance for NHS Resolution, within 28 days
of your receipt of this reply. Reviews of decisions made in relation to information
requests are carried out by a person who was not involved in the original decision-
making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
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NB: Number of claims fewer than 5 (and any associated values, within the
same row) are masked with a"#" (in accordance with Data Protection
guidelines). Accordingly, some total values may also be approximated to
prevent masked values to be deduced through reverse calculation.

Table 1: Number of Clinical Claims and Incidents received between financial
vears 2019/20 and 2023/24. Breakdown by financial year of Notification.

Table 2: Number of Clinical Claims and Incidents received between financial
years 2019/20 and 2023/24. Breakdown by Trust and Specialty with 5 or more
claims.

Table 3: Number of Clinical Claims Closed (or settled with a periodical payment
order) between financial years 2019/20 and 2023/24 with a damages payment.
Breakdown by financial year of Closure (settlement for PPQOS).

Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with
a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with
a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.
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Table 1: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by financial year of
Notification.

Notified Y

2019/20 11,677
2020/21 13,351
2021/22 15,078
2022/23 13,511
2023/24 13,784
Grand Total 67,401
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Airedale NHS Foundation Trust
Obstetrics 22
Emergency Medicine 20
Orthopaedic Surgery 19
General Surgery 14
Radiology 8
Gynaecology 8
General Medicine 7
Alder Hey Children's NHS Foundation Trust
Paediatrics 11
Paediatric Surgery 9
Orthopaedic Surgery 8
Emergency Medicine 7
Cardiology 7
Neurology 6
Gastroenterology 6
Allied Health Professionals Suffolk
Physiotherapy 5
Ashford & St Peter's Hospitals NHS Foundation Trust
Orthopaedic Surgery 52
Emergency Medicine 43
Obstetrics 39
General Surgery 24
Gastroenterology 14
Oncology 10
General Medicine 10
Gynaecology 10
Vascular Surgery 9
Radiology 9
Cardiology 6
Neurology 5
Rheumatology 5
Avon & Wiltshire Mental Health Partnership NHS Trust
Psychiatry/ Mental Health 22
Comm Mental Servs 7
Barking, Havering and Redbridge University Hospitals NHS Trust
Obstetrics 86
Emergency Medicine 73
Orthopaedic Surgery 36
Gynaecology 36
General Surgery 27
Neurosurgery 25
Oncology 20
General Medicine 20
Radiology 20
Urology 11
Neurology 11
Geriatric Medicine 10
Ophthalmology 8
Paediatrics 7
Anaesthesia 6
Cardiology 6
Dentistry 6
Oral & Maxillo Facial Surgery 5
Gastroenterology 5

Barnet, Enfield and Haringey Mental Health NHS Trust
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Psychiatry/ Mental Health 31
Barnsley Hospital NHS Foundation Trust
Orthopaedic Surgery 51
Radiology 34
Obstetrics 33
General Surgery 33
Emergency Medicine 32
Gynaecology 31
Ophthalmology 26
General Medicine 26
Gastroenterology 7
Respiratory Medicine/ Thoracic Medic 7
Dermatology 7
Otorhinolaryngology/ ENT 6
Cardiology 6
Geriatric Medicine 6
Barts Health NHS Trust
Obstetrics 146
Emergency Medicine 109
Orthopaedic Surgery 64
Gynaecology 48
General Surgery 48
Cardiology 27
Radiology 27
Gastroenterology 22
Oncology 20
Intensive Care Medicine 19
Geriatric Medicine 17
Cardio Surgery 16
Urology 16
Paediatrics 16
Neurosurgery 15
Neonatology 14
Ophthalmology 13
General Medicine 13
Respiratory Medicine/ Thoracic Medic 13
Renal Medicine 12
Neurology 12
Plastic Surgery 12
Oral & Maxillo Facial Surgery 12
Vascular Surgery 9
Anaesthesia 8
Haematology 7
Otorhinolaryngology/ ENT 7
Physiotherapy 6
Infectious Diseases 6
Surgical Speciality - Other 5
Dermatology 5
Bedfordshire Hospitals NHS Foundation Trust
Obstetrics 65
Emergency Medicine 49
Gynaecology 40
General Medicine 35
Orthopaedic Surgery 34
General Surgery 33
Gastroenterology 19
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Urology 15
Radiology 14
Surgical Speciality - Other 12
Paediatrics 10
Oncology 9
Oral & Maxillo Facial Surgery 8
Cardiology 7
Respiratory Medicine/ Thoracic Medic 7
Vascular Surgery 6
Haematology 5
Otorhinolaryngology/ ENT 5
Berkshire Healthcare NHS Foundation Trust
Psychiatry/ Mental Health 9
Comm Mental Servs 5
Birmingham & Solihull Mental Health NHS Foundation Trust
Psychiatry/ Mental Health 36
Comm Mental Servs 8
Birmingham Community Healthcare
Dentistry 18
HM Prison Medical/dental 7
General Medicine 5
Birmingham Women's and Children's NHS Foundation Trust
Obstetrics 84
Gynaecology 65
Paediatrics 22
Paediatric Surgery 13
Emergency Medicine 9
Orthopaedic Surgery 6
Black Country Healthcare NHS Foundation Trust
Psychiatry/ Mental Health 15
Blackpool Teaching Hospitals NHS Foundation Trust
General Medicine 69
Orthopaedic Surgery 53
Emergency Medicine 51
Gynaecology 45
General Surgery 43
Obstetrics 39
Urology 15
Cardiology 13
Radiology 12
Ophthalmology 12
Paediatrics 9
Cardio Surgery 9
Gastroenterology 8
Geriatric Medicine 7
District Nursing 6
Respiratory Medicine/ Thoracic Medic 5
Bolton NHS Foundation Trust
Obstetrics 85
Emergency Medicine 57
Gynaecology 41
General Medicine 22
General Surgery 20
Orthopaedic Surgery 18
Radiology 14
Urology 13
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Geriatric Medicine 10
Gastroenterology 9
Respiratory Medicine/ Thoracic Medic 8
Otorhinolaryngology/ ENT 7
Anaesthesia 6
Cardiology 6
Neonatology 6
Bradford District Care Trust
Psychiatry/ Mental Health 9
District Nursing 5
Bradford Teaching Hospitals NHS Foundation Trust
Emergency Medicine 71
Obstetrics 54
Orthopaedic Surgery 29
General Surgery 23
Gynaecology 19
Radiology 16
Urology 14
Geriatric Medicine 13
Ophthalmology 12
Oral & Maxillo Facial Surgery 11
Otorhinolaryngology/ ENT 9
General Medicine 8
Plastic Surgery 8
Renal Medicine 7
Gastroenterology 7
Oncology 7
Vascular Surgery 6
Neonatology 6
Neurology 5
Cardiology 5
Paediatrics 5
Bridgewater Community Healthcare NHS Trust
Community Medicine/ Public Health 20
HM Prison Medical/dental 17
District Nursing 9
Dentistry 5
British Pregnancy Advisory Service
Gynaecology 5
Buckinghamshire Healthcare NHS Trust
Obstetrics 44
Emergency Medicine 41
Orthopaedic Surgery 29
General Surgery 17
Gynaecology 15
Ophthalmology 12
Radiology 12
Gastroenterology 12
General Medicine 10
Urology 5
Cardiology 5
Paediatrics 5
Calderdale & Huddersfield NHS Foundation Trust
Emergency Medicine 71
Obstetrics 60
General Medicine 28
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
General Surgery 24
Orthopaedic Surgery 23
Geriatric Medicine 18
Radiology 17
Paediatrics 15
Gynaecology 15
Urology 13
Gastroenterology 10
Cardiology 8
Otorhinolaryngology/ ENT 7
Ophthalmology 7
Oral & Maxillo Facial Surgery 6
Oncology 6
Surgical Speciality - Other 5
Vascular Surgery 5
Neurology 5
Cambridge University Hospitals NHS Foundation Trust
Neurosurgery 41
Orthopaedic Surgery 28
Radiology 27
Obstetrics 23
Paediatrics 21
Gynaecology 21
Emergency Medicine 17
General Surgery 14
Gastroenterology 13
Haematology 11
Oncology 11
Intensive Care Medicine 9
Vascular Surgery 8
Histopathology 8
Plastic Surgery 6
Paediatric Surgery 6
Geriatric Medicine 5
General Medicine 5
Surgical Speciality - Other 5
Urology 5
Ophthalmology 5
Cardiology 5
Anaesthesia 5
Cambridgeshire and Peterborough NHS Foundation Trust
Psychiatry/ Mental Health 12
Comm Mental Servs 9
District Nursing 7
Camden and Islington NHS Foundation Trust
Psychiatry/ Mental Health 15
Central and North West London NHS Foundation Trust
Psychiatry/ Mental Health 45
HM Prison Medical/dental 32
Central London Community Healthcare NHS Trust
District Nursing 13
Podiatry 8
Rehabilitation 5
Central Surrey Health Limited
District Nursing 7

Chelsea & Westminster Hospital NHS Foundation Trust
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Obstetrics 93
Emergency Medicine 73
Gynaecology 40
Orthopaedic Surgery 28
General Surgery 26
Radiology 21
Paediatrics 13
Gastroenterology 13
Geriatric Medicine 12
Surgical Speciality - Other 10
Dermatology 9
Paediatric Surgery 9
General Medicine 9
Podiatry 8
Anaesthesia 8
Respiratory Medicine/ Thoracic Medic 7
Urology 6
Neonatology 6
Neurology 5
Plastic Surgery 5
Cheshire & Wirral Partnership NHS Foundation Trust
Psychiatry/ Mental Health | 25
Chesterfield Royal Hospital NHS Foundation Trust
Emergency Medicine 48
Obstetrics 38
Gynaecology 24
General Medicine 22
Orthopaedic Surgery 19
General Surgery 17
Ophthalmology 10
Radiology 10
General Practice 8
Paediatrics 7
Anaesthesia 7
Surgical Speciality - Other 6
Gastroenterology 6
CHG Management Services Limited
Orthopaedic Surgery 23
Gynaecology 6
Community Eye Care
Ophthalmology 21
Cornwall Partnership NHS Foundation Trust
Psychiatry/ Mental Health 19
Emergency Medicine 16
District Nursing 5
General Medicine 5
Countess of Chester Hospital NHS Foundation Trust
Emergency Medicine 37
Orthopaedic Surgery 27
Obstetrics 23
Otorhinolaryngology/ ENT 18
Neonatology 18
Gynaecology 16
General Medicine 12
Urology 11
Vascular Surgery 11
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
General Surgery 11
Gastroenterology 8
Cardiology 7
Plastic Surgery 7
Radiology 7
Geriatric Medicine 5
County Durham and Darlington NHS Foundation Trust
Emergency Medicine 87
Orthopaedic Surgery 57
General Surgery 56
Obstetrics 47
Gynaecology 31
Radiology 26
Gastroenterology 24
General Medicine 21
Ophthalmology 13
District Nursing 9
Paediatrics 6
Respiratory Medicine/ Thoracic Medic 5
Plastic Surgery 5
Coventry and Warwickshire Partnership NHS Trust
Psychiatry/ Mental Health 13
Comm Mental Servs 8
Croydon Health Services NHS Trust
Obstetrics 41
Emergency Medicine 25
Orthopaedic Surgery 19
Gynaecology 14
General Medicine 13
Gastroenterology 11
Geriatric Medicine 10
General Surgery 8
Urology 8
Paediatrics 6

Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust

Psychiatry/ Mental Health 65
Dartford and Gravesham NHS Trust
Obstetrics 37
Emergency Medicine 36
General Surgery 31
Orthopaedic Surgery 29
Gynaecology 21
General Medicine 13
Paediatrics 12
Urology 8
Neurology 7
Radiology 5
Gastroenterology 5
Other 5
Department of Health
General Practice 5,882
Psychiatry/ Mental Health 130
(blank) 94
Obstetrics 22
General Surgery 20
Orthopaedic Surgery 17
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Paediatrics 15
Haematology 14
Gynaecology 14
Neurology 12
District Nursing 10
General Medicine 10
Oncology 6
Cardiology 5
Derbyshire Community Health Services
District Nursing 7
Podiatry 6
Derbyshire Healthcare NHS Foundation Trust
Psychiatry/ Mental Health 22
Devon Partnership NHS Trust
Comm Mental Servs 13
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
Emergency Medicine 101
Orthopaedic Surgery 71
Obstetrics 41
General Surgery 26
Gynaecology 24
Radiology 22
General Medicine 15
Gastroenterology 15
Paediatrics 9
Otorhinolaryngology/ ENT 8
Vascular Surgery 8
Surgical Speciality - Other 7
Urology 7
Ophthalmology 7
Dermatology 7
Cardiology 5
Dorset County Hospital NHS Foundation Trust
Emergency Medicine 25
Orthopaedic Surgery 19
Obstetrics 16
General Surgery 10
Gynaecology 10
Ophthalmology 9
Radiology 7
Urology 6
General Medicine 5
Anaesthesia 5
Dorset HealthCare NHS Foundation Trust
Psychiatry/ Mental Health 7
Comm Mental Servs 5
Dudley Group NHS Foundation Trust (The)
Emergency Medicine 53
Obstetrics 38
General Surgery 27
Urology 20
Gynaecology 19
General Medicine 15
Orthopaedic Surgery 15
Radiology 10
Gastroenterology 8
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Vascular Surgery 6
Cardiology 6
East and North Hertfordshire NHS Trust
Obstetrics 49
Emergency Medicine 31
Orthopaedic Surgery 30
Radiology 16
Gastroenterology 16
General Surgery 14
Gynaecology 14
General Medicine 13
Oncology 10
Cardiology 8
Plastic Surgery 8
Ophthalmology 6
Haematology 6
Renal Medicine 5
East Cheshire NHS Trust
Emergency Medicine 24
Orthopaedic Surgery 15
Obstetrics 12
General Surgery 11
Gynaecology 8
Gastroenterology 5
General Medicine 5
East Coast Community Healthcare CIC
District Nursing 5
East Kent Hospitals University NHS Foundation Trust
Emergency Medicine 97
Obstetrics 89
Orthopaedic Surgery 65
Gynaecology 55
General Medicine 51
General Surgery 43
Gastroenterology 23
Radiology 22
Ophthalmology 19
Cardiology 19
Paediatrics 14
Geriatric Medicine 13
Urology 13
Vascular Surgery 12
Oncology 12
Neurology 8
Renal Medicine 6
Anaesthesia 6
Otorhinolaryngology/ ENT 6
Haematology 5
Rehabilitation 5
East Lancashire Hospitals NHS Trust
Emergency Medicine 89
General Medicine 83
Obstetrics 64
General Surgery 48
Orthopaedic Surgery 32
Gastroenterology 26
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Radiology 18
Urology 14
Vascular Surgery 12
Gynaecology 10
Cardiology 10
Respiratory Medicine/ Thoracic Medic 9
Dentistry 9
Oral & Maxillo Facial Surgery 8
Ophthalmology 8
Paediatrics 8
Neurology 6
Endocrinology 5
Otorhinolaryngology/ ENT 5
District Nursing 5
Oncology 5
East London NHS Foundation Trust
Psychiatry/ Mental Health 62
District Nursing 10
East Midlands Ambulance Service NHS Trust
Ambulance 101
East of England Ambulance NHS Trust
Ambulance 119
East Suffolk and North Essex NHS Foundation Trust
Orthopaedic Surgery 136
Emergency Medicine 86
Obstetrics 66
General Surgery 39
Ophthalmology 26
General Medicine 26
Gynaecology 23
Radiology 22
Oncology 19
Gastroenterology 17
Geriatric Medicine 15
Paediatrics 11
Urology 10
Cardiology 9
District Nursing 8
Neurology 7
Vascular Surgery 7
Haematology 6
Surgical Speciality - Other 5
East Sussex Healthcare NHS Trust
Obstetrics 41
Emergency Medicine 38
Orthopaedic Surgery 33
Gynaecology 29
General Surgery 24
Gastroenterology 15
Urology 12
General Medicine 12
Paediatrics 9
Oncology 8
Ophthalmology 7
Radiology 7
Cardiology 7
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Geriatric Medicine 6
Neurology 5
Epsom and St Helier University Hospitals NHS Trust
Obstetrics 44
Emergency Medicine 44
Orthopaedic Surgery 40
General Surgery 23
Gynaecology 20
General Medicine 17
Geriatric Medicine 16
Cardiology 10
Renal Medicine 8
Gastroenterology 8
Otorhinolaryngology/ ENT 6
Respiratory Medicine/ Thoracic Medic 5
Surgical Speciality - Other 5
Urology 5
Intensive Care Medicine 5
Essex Partnership University NHS Foundation Trust
Psychiatry/ Mental Health 90
District Nursing 7
Podiatry 6
Fairfield Independent Hospital
Orthopaedic Surgery 5
Frimley Health NHS Foundation Trust
Obstetrics 91
Emergency Medicine 72
Orthopaedic Surgery 68
General Surgery 54
General Medicine 44
Gynaecology 28
Radiology 18
Urology 16
Cardiology 13
Geriatric Medicine 13
Paediatrics 12
Respiratory Medicine/ Thoracic Medic 8
Gastroenterology 8
Intensive Care Medicine 7
Neurology 5
Gateshead Health NHS Foundation Trust
Orthopaedic Surgery 33
Gynaecology 31
Emergency Medicine 27
General Surgery 17
Obstetrics 14
Gastroenterology 10
Radiology 8
Urology 7
Anaesthesia 6
General Medicine 6
Respiratory Medicine/ Thoracic Medic 5
Geriatric Medicine 5
Oncology 5
George Eliot Hospital NHS Trust
Emergency Medicine 36
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Obstetrics 35
General Surgery 22
Orthopaedic Surgery 15
General Medicine 15
Gynaecology 13
Radiology 11
Gastroenterology 7

Gloucestershire Health and Care NHS Foundation Trust
Psychiatry/ Mental Health 7
Emergency Medicine 5
Gloucestershire Hospitals NHS Foundation Trust

Orthopaedic Surgery 55
Obstetrics 47
Emergency Medicine 41
General Surgery 25
Radiology 17
Gynaecology 16
Histopathology 10
Gastroenterology 9
Paediatrics 7
Urology 7
General Medicine 7
Dermatology 6
Neurology 6
Vascular Surgery 5
Oncology 5
Geriatric Medicine 5
Respiratory Medicine/ Thoracic Medic 5

Great Ormond Street Hospital for Children NHS Foundation Trust

Genetics 5
Great Western Hospitals NHS Foundation Trust
Emergency Medicine 42
Obstetrics 33
Orthopaedic Surgery 22
General Surgery 12
Ophthalmology 9
Gynaecology 8
Oncology 6
Gastroenterology 6
General Medicine 6
Radiology 5
Greater Manchester Mental Health NHS Foundation Trust
Psychiatry/ Mental Health 51
HM Prison Medical/dental 22
Comm Mental Servs 5
Guy's and St Thomas' NHS Foundation Trust
Obstetrics 63
Orthopaedic Surgery 34
Emergency Medicine 30
Cardio Surgery 29
Cardiology 27
Oncology 21
Gynaecology 17
Gastroenterology 16
Renal Medicine 13
Radiology 12
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Plastic Surgery 11
Dentistry 11
Respiratory Medicine/ Thoracic Medic 10
Surgical Speciality - Other 8
Vascular Surgery 8
General Surgery 8
Paediatrics 7
Paediatric Surgery 7
Dermatology 7
Urology 6
Haematology 6
Intensive Care Medicine 5
Geriatric Medicine 5
Other 5
Hampshire Hospitals NHS Foundation Trust
Obstetrics 51
Orthopaedic Surgery 37
Gynaecology 24
Emergency Medicine 23
General Surgery 13
General Medicine 13
Gastroenterology 10
Ophthalmology 10
Radiology 9
Urology 7
Cardiology 6
Geriatric Medicine 6
Respiratory Medicine/ Thoracic Medic 5
Oncology 5
Intensive Care Medicine 5
Harrogate & District NHS Foundation Trust
Obstetrics 20
Emergency Medicine 17
Orthopaedic Surgery 15
General Surgery 15
Gynaecology 14
Urology 11
Geriatric Medicine 11
HCRG Care Group
District Nursing 12
Dermatology 11
Community Medicine/ Public Health 7
General Medicine 5
Herefordshire and Worcestershire Health and Care NHS Trust
District Nursing 7
Psychiatry/ Mental Health 6
Comm Mental Servs 5
Hertfordshire Community Services NHS Trust
District Nursing 10
General Medicine 5
Hertfordshire Partnership NHS Foundation Trust
Psychiatry/ Mental Health 32
Hillingdon Hospitals NHS Foundation Trust (The)
Obstetrics 31
Emergency Medicine 26
Orthopaedic Surgery 23
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Gynaecology 13
General Surgery 11
General Medicine 9
Urology 7
Gastroenterology 6
Geriatric Medicine 6
Homerton Healthcare NHS Foundation Trust
Obstetrics 43
Emergency Medicine 21
Gynaecology 17
Orthopaedic Surgery 14
General Surgery 12
Urology 10
Neonatology 6
General Medicine 5
Hounslow and Richmond Community NHS Trust
Emergency Medicine 6
Hull University Teaching Hospitals NHS Trust
Emergency Medicine 88
Orthopaedic Surgery 64
Obstetrics 62
General Surgery 52
Gynaecology 46
Neurosurgery 34
Radiology 29
Oncology 29
Ophthalmology 26
Vascular Surgery 19
Cardiology 19
Plastic Surgery 17
General Medicine 15
Gastroenterology 14
Otorhinolaryngology/ ENT 12
Neurology 11
Geriatric Medicine 11
Urology 10
Endocrinology 7
Oral & Maxillo Facial Surgery 7
Rheumatology 6
Cardio Surgery 6
Anaesthesia 6
Surgical Speciality - Other 5
Renal Medicine 5
Humber Teaching NHS Foundation Trust
Psychiatry/ Mental Health 28
District Nursing 6
General Practice 5
Imperial College Healthcare NHS Trust
Obstetrics 73
Gynaecology 39
Emergency Medicine 29
Orthopaedic Surgery 26
Neurosurgery 25
Cardiology 20
General Surgery 19
Radiology 17
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Ophthalmology 14
Oncology 13
Neurology 10
Neonatology 9
Renal Medicine 9
Intensive Care Medicine 8
Urology 6
Vascular Surgery 6
General Medicine 6
Gastroenterology 5
Surgical Speciality - Other 5
Paediatrics 5
Isle of Wight NHS Trust
Emergency Medicine 36
Orthopaedic Surgery 30
General Surgery 26
Radiology 18
Urology 18
Gynaecology 15
General Medicine 12
Obstetrics 12
Psychiatry/ Mental Health 7
Gastroenterology 5
James Paget University Hospitals NHS Foundation Trust
Orthopaedic Surgery 26
General Surgery 23
Emergency Medicine 21
Obstetrics 20
Gynaecology 14
Oncology 11
Radiology 6
Paediatrics 6
General Medicine 6
Geriatric Medicine 6
Urology 5
Kent and Medway NHS and Social Care Partnership Trust
Psychiatry/ Mental Health 55
Kent Community Health NHS Foundation Trust
District Nursing 13
Emergency Medicine 9
Podiatry 7
Dentistry 5
Kettering General Hospital NHS Foundation Trust
Emergency Medicine 36
General Surgery 34
Orthopaedic Surgery 25
Gynaecology 25
General Medicine 22
Obstetrics 21
Urology 12
Radiology 12
Ophthalmology 10
Paediatrics 5
KIMS Hospital
Orthopaedic Surgery 6
King's College Hospital NHS Foundation Trust

Page 17 of 108



Freedom of Information Request# 6672
Data correct as at: The end of every financial year m
Resolution

Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Obstetrics 79
Orthopaedic Surgery 47
Emergency Medicine 45
Neurosurgery 32
Gastroenterology 31
Gynaecology 30
Radiology 27
General Surgery 22
Ophthalmology 21
Neurology 21
Paediatrics 17
General Medicine 15
Oncology 15
Dentistry 13
Urology 9
Renal Medicine 9
Geriatric Medicine 9
Cardiology 9
Respiratory Medicine/ Thoracic Medic 8
Vascular Surgery 7
Intensive Care Medicine 7
Otorhinolaryngology/ ENT 6
Anaesthesia 6
Neonatology 6
Haematology 5
Kingston Hospital NHS Foundation Trust
Obstetrics 33
Emergency Medicine 21
Orthopaedic Surgery 16
General Surgery 10
Urology 7
Neurology 7
Gynaecology 6
Ophthalmology 6
Radiology 5
Lancashire and South Cumbria NHS Foundation Trust
Psychiatry/ Mental Health 58
Comm Mental Servs 24
HM Prison Medical/dental 12
District Nursing 12
Lancashire Teaching Hospitals NHS Foundation Trust
Emergency Medicine 64
Orthopaedic Surgery 48
Obstetrics 40
General Medicine 38
Neurosurgery 37
Gynaecology 33
Radiology 19
General Surgery 18
Vascular Surgery 18
Plastic Surgery 15
Gastroenterology 13
Ophthalmology 13
Neurology 12
Urology 10
Cardiology 9
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Oncology 9
Respiratory Medicine/ Thoracic Medic 7
Other 6
Paediatrics 5
Geriatric Medicine 5
Anaesthesia 5
Leeds & York Partnerships NHS Foundation Trust
Psychiatry/ Mental Health 15
Leeds Community Healthcare
District Nursing 10
Community Medicine/ Public Health 6
Leicestershire Partnership NHS Trust
Psychiatry/ Mental Health 31
District Nursing 11
Community Medicine/ Public Health 8
Comm Mental Servs 7
Lewisham & Greenwich NHS Trust
Obstetrics 78
General Surgery 53
Emergency Medicine 49
Orthopaedic Surgery 48
Gynaecology 39
General Medicine 32
Radiology 20
Paediatrics 13
Geriatric Medicine 12
Otorhinolaryngology/ ENT 8
Urology 7
Gastroenterology 7
Anaesthesia 5
Oncology 5
Lincolnshire Community Health Services
Emergency Medicine 26
District Nursing 9
Lincolnshire Partnership NHS Foundation Trust
Psychiatry/ Mental Health 45
Comm Mental Servs 6
Liverpool Heart and Chest Hospital NHS Foundation Trust
Cardio Surgery 30
Cardiology 16
Liverpool University Hospitals NHS Foundation Trust
Emergency Medicine 111
Orthopaedic Surgery 86
General Surgery 73
Gastroenterology 47
General Medicine 29
Ophthalmology 25
Radiology 25
Cardiology 21
Geriatric Medicine 21
Urology 17
Vascular Surgery 17
Surgical Speciality - Other 14
Renal Medicine 12
Dentistry 10
Otorhinolaryngology/ ENT 9
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Respiratory Medicine/ Thoracic Medic 9
Oral & Maxillo Facial Surgery 9
Endocrinology 8
Haematology 8
Anaesthesia 8
Infectious Diseases 7
Physiotherapy 7
Rheumatology 6
Oncology 6
Histopathology 5
Other 5
Dermatology 5
Liverpool Women's Hospital NHS Foundation Trust
Obstetrics 105
Gynaecology 83
Neonatology 7
Livewell Southwest CIC
Rehabilitation 6
District Nursing 6
London Ambulance Service NHS Trust
Ambulance 100
Emergency Medicine 6
Cardiology 5
London North West University Healthcare NHS Trust
Emergency Medicine 58
Obstetrics 52
Orthopaedic Surgery 26
General Medicine 24
General Surgery 22
Gynaecology 19
Gastroenterology 18
Surgical Speciality - Other 14
Radiology 13
Oncology 13
Urology 12
Geriatric Medicine 11
Cardiology 11
Oral & Maxillo Facial Surgery 7
Vascular Surgery 7
Ophthalmology 6
Respiratory Medicine/ Thoracic Medic 6
Neurology 6
Maidstone and Tunbridge Wells NHS Trust
Obstetrics 48
Emergency Medicine 47
Orthopaedic Surgery 33
General Surgery 19
Gynaecology 17
General Medicine 16
Urology 12
Ophthalmology 12
Geriatric Medicine 12
Radiology 11
Oncology 10
Cardiology 8
Surgical Speciality - Other 7
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Gastroenterology 7
Haematology 6
Otorhinolaryngology/ ENT 5
Histopathology 5

Manchester University NHS Foundation Trust

Obstetrics 162
Emergency Medicine 157
Orthopaedic Surgery 110
General Surgery 98
Gynaecology 76
General Medicine 74
Paediatrics 66
Cardiology 65
Gastroenterology 50
Radiology 49
Vascular Surgery 46
Urology 35
Geriatric Medicine 34
Respiratory Medicine/ Thoracic Medic 33
Surgical Speciality - Other 30
Renal Medicine 30
Oral & Maxillo Facial Surgery 30
Ophthalmology 26
Paediatric Surgery 26
Other 24
Oncology 24
Cardio Surgery 20
Dentistry 17
Neonatology 16
Intensive Care Medicine 15
Otorhinolaryngology/ ENT 14
Haematology 13
Anaesthesia 12
District Nursing 11
Plastic Surgery 11
Histopathology 9
Endocrinology 6
Psychiatry/ Mental Health 6

Medway Community Healthcare

District Nursing 11
General Practice 5
Emergency Medicine 5
Medway NHS Foundation Trust
Emergency Medicine 65
Orthopaedic Surgery 49
Obstetrics 40
General Surgery 33
Gynaecology 24
General Medicine 20
Paediatrics 13
Gastroenterology 12
Urology 12
Vascular Surgery 12
Cardiology 8
Geriatric Medicine 7
Surgical Speciality - Other 7
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Radiology 7
Otorhinolaryngology/ ENT 5
Neonatology 5
Mersey and West Lancashire Hospitals NHS Trust
Emergency Medicine 109
Orthopaedic Surgery 98
Obstetrics 64
General Medicine 55
Radiology 40
General Surgery 38
Gynaecology 33
Gastroenterology 23
Plastic Surgery 23
Urology 21
Paediatrics 13
Other 12
Oncology 10
Dermatology 9
Ophthalmology 9
Geriatric Medicine 6
Rehabilitation 6
Otorhinolaryngology/ ENT 6
Anaesthesia 6
Mersey Care NHS Foundation Trust
Psychiatry/ Mental Health 84
District Nursing 20
Comm Mental Servs 8
Podiatry 6
Community Medicine/ Public Health 6
General Medicine 6
Mid and South Essex NHS Foundation Trust
Obstetrics 152
Emergency Medicine 135
Orthopaedic Surgery 97
Gynaecology 83
General Surgery 80
Radiology 52
General Medicine a7
Ophthalmology 34
Gastroenterology 33
Cardiology 32
Plastic Surgery 27
Oncology 27
Urology 26
Paediatrics 18
Vascular Surgery 14
Geriatric Medicine 13
Other 11
Anaesthesia 10
Cardio Surgery 10
Renal Medicine 8
Surgical Speciality - Other 8
Neurology 8
Dermatology 7
Respiratory Medicine/ Thoracic Medic 7
Oral & Maxillo Facial Surgery 7
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Endocrinology 5
Haematology 5
Intensive Care Medicine 5
Neonatology 5
Mid Cheshire Hospitals NHS Foundation Trust
Emergency Medicine 38
Obstetrics 38
Orthopaedic Surgery 18
General Medicine 18
Radiology 17
General Surgery 17
Gastroenterology 11
Ophthalmology 9
Gynaecology 9
Urology 8
Histopathology 7
Paediatrics 6
Mid Yorkshire Teaching NHS Trust
Emergency Medicine 131
Obstetrics 70
Orthopaedic Surgery 49
General Surgery 45
Gynaecology 35
Geriatric Medicine 35
Radiology 30
General Medicine 24
Urology 17
Respiratory Medicine/ Thoracic Medic 14
Gastroenterology 11
Paediatrics 10
Neurology 9
Ophthalmology 9
District Nursing 7
Other 7
Cardiology 7
Vascular Surgery 6
Otorhinolaryngology/ ENT 5
Plastic Surgery 5
Surgical Speciality - Other 5
Oncology 5
Midlands Partnership NHS FoundationTrust
Psychiatry/ Mental Health 16
District Nursing 11
Podiatry 5
Comm Mental Servs 5
Physiotherapy 5
Milton Keynes Hospital NHS Foundation Trust
Obstetrics 48
Emergency Medicine 31
Orthopaedic Surgery 23
General Surgery 20
Gynaecology 20
General Medicine 17
Urology 11
Ophthalmology 6
Otorhinolaryngology/ ENT 5
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Paediatrics 5
Moorfields Eye Hospital NHS Foundation Trust
Ophthalmology 83
MSI Reproductive Choices
Gynaecology 24
Navigo
Psychiatry/ Mental Health 8
New Medical Systems Limited
Ophthalmology 11
Newcastle Upon Tyne Hospitals NHS Foundation Trust (The)
Orthopaedic Surgery 49
Obstetrics 47
Emergency Medicine 43
Gynaecology 41
General Surgery 38
Neurosurgery 36
Cardio Surgery 28
Urology 22
Paediatrics 20
General Medicine 20
Ophthalmology 19
Oncology 17
Cardiology 15
Vascular Surgery 14
Intensive Care Medicine 14
Radiology 14
Anaesthesia 14
Neurology 13
Geriatric Medicine 12
Surgical Speciality - Other 12
Renal Medicine 12
Gastroenterology 12
Paediatric Surgery 11
Otorhinolaryngology/ ENT 10
Dentistry 8
Dermatology 8
Respiratory Medicine/ Thoracic Medic 7
Histopathology 6
Plastic Surgery 5
NHS Blood & Transplant
Blood Transfusion 8
NHS England
General Practice 6,882
(blank) 224
HM Prison Medical/dental 112
General Surgery 51
Orthopaedic Surgery 43
Community Medicine/ Public Health 35
Gynaecology 31
General Medicine 25
District Nursing 24
Pharmacy 23
NHS Direct Services 23
Emergency Medicine 22
Not Specified 16
Unknown 13
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Other 11
Non-Clinical Staff 10
Psychiatry/ Mental Health 10
Urology 10
Dermatology 8
Dentistry 8
Oncology 7
Gastroenterology 7
Surgical Speciality - Other 6
Radiology 5
Neurology 5
Physiotherapy 5
Norfolk & Norwich University Hospitals NHS Foundation Trust
Obstetrics 48
Emergency Medicine 47
General Surgery 30
Gynaecology 28
Orthopaedic Surgery 23
Radiology 23
Ophthalmology 18
Geriatric Medicine 15
Urology 14
Gastroenterology 14
Cardiology 12
Neurology 11
Respiratory Medicine/ Thoracic Medic 10
General Medicine 9
Vascular Surgery 8
Oral & Maxillo Facial Surgery 8
Paediatrics 8
Plastic Surgery 7
Anaesthesia 5
Renal Medicine 5
Surgical Speciality - Other 5
Norfolk and Suffolk NHS Foundation Trust
Psychiatry/ Mental Health 53
Norfolk Community Health and Care NHS Trust
District Nursing 6
North Bristol NHS Trust
General Surgery 175
Orthopaedic Surgery 44
Obstetrics 40
Gynaecology 35
Emergency Medicine 21
Neurosurgery 20
Urology 19
Radiology 9
Vascular Surgery 8
Renal Medicine 8
Neurology 7
Plastic Surgery 7
General Medicine 6
Respiratory Medicine/ Thoracic Medic 6
Gastroenterology 5
Intensive Care Medicine 5
North Cumbria Integrated Care NHS Foundation Trust
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Orthopaedic Surgery 32
Emergency Medicine 31
Gynaecology 24
Obstetrics 20
General Surgery 19
Gastroenterology 14
Radiology 14
Oncology 12
General Medicine 11
Urology 7
Respiratory Medicine/ Thoracic Medic 7
Ophthalmology 7
Psychiatry/ Mental Health 6
Comm Mental Servs 5
Other 5
North East Ambulance Service NHS Foundation Trust
Ambulance 63
North East London NHS Foundation Trust
Psychiatry/ Mental Health 40
Comm Mental Servs 10
District Nursing 10
Podiatry 5
North Middlesex University Hospital NHS Trust
Obstetrics 51
Emergency Medicine 43
Orthopaedic Surgery 24
General Surgery 18
Gynaecology 17
General Medicine 13
Gastroenterology 11
Radiology 10
Geriatric Medicine 7
Paediatrics 5
Intensive Care Medicine 5
Oncology 5
North Staffordshire Combined Healthcare NHS Trust
Psychiatry/ Mental Health 12
North Tees & Hartlepool NHS Foundation Trust
Orthopaedic Surgery 45
Emergency Medicine 39
General Medicine 38
Radiology 31
General Surgery 25
Gynaecology 20
Obstetrics 19
Gastroenterology 14
Urology 10
Paediatrics 8
North West Ambulance NHS Trust
Ambulance 156
Other 6
North West Anglia NHS Foundation Trust
Obstetrics 65
Emergency Medicine 52
Gynaecology 37
Orthopaedic Surgery 36
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General Medicine 29
Radiology 27
General Surgery 22
Otorhinolaryngology/ ENT 17
Gastroenterology 13
Urology 12
Paediatrics 11
Plastic Surgery 11
Ophthalmology 10
Cardiology 9
Intensive Care Medicine 7
Oral & Maxillo Facial Surgery 5
Northampton General Hospital NHS Trust
Emergency Medicine 65
Orthopaedic Surgery 31
General Surgery 31
Obstetrics 30
Gynaecology 24
General Medicine 21
Radiology 21
Oncology 12
Ophthalmology 7
Otorhinolaryngology/ ENT 7
Vascular Surgery 6
Surgical Speciality - Other 5
Anaesthesia 5
Paediatrics 5
Northamptonshire Healthcare NHS Foundation Trust
HM Prison Medical/dental 29
Psychiatry/ Mental Health 12
District Nursing 5
Northern Care Alliance NHS Foundation Trust
Emergency Medicine 198
Orthopaedic Surgery 117
Obstetrics 80
Gastroenterology 71
Gynaecology 70
General Medicine 65
General Surgery 56
Neurosurgery 48
Radiology 36
Urology 32
Ophthalmology 25
Neurology 20
Cardiology 17
Otorhinolaryngology/ ENT 14
Haematology 13
Histopathology 11
District Nursing 10
Surgical Speciality - Other 9
Respiratory Medicine/ Thoracic Medic 9
Oncology 9
Neonatology 9
Renal Medicine 8
Anaesthesia 8
Non-Clinical Staff 8
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Other 8
Paediatrics 8
Rehabilitation 7
Dermatology 7
Intensive Care Medicine 6
Geriatric Medicine 5
Psychiatry/ Mental Health 5
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Emergency Medicine 76
Orthopaedic Surgery 65
Gynaecology 36
General Surgery 31
Obstetrics 31
General Medicine 27
Radiology 25
Ophthalmology 19
Gastroenterology 15
Cardiology 14
Urology 13
Oncology 10
Surgical Speciality - Other 8
Paediatrics 7
Otorhinolaryngology/ ENT 6
Histopathology 6
Northumbria Healthcare NHS Foundation Trust
Emergency Medicine 75
Orthopaedic Surgery 45
General Surgery 39
Gynaecology 35
Obstetrics 34
Radiology 20
General Medicine 19
Geriatric Medicine 18
Gastroenterology 10
Respiratory Medicine/ Thoracic Medic 8
Cardiology 8
Paediatrics 7
Urology 5
District Nursing 5
Nottingham University Hospitals NHS Trust
Obstetrics 137
Emergency Medicine 60
Orthopaedic Surgery 59
General Surgery 50
Oncology 35
Gynaecology 32
Surgical Speciality - Other 25
Ophthalmology 24
Vascular Surgery 23
Radiology 23
Neurology 22
Cardiology 22
Gastroenterology 19
Neurosurgery 19
General Medicine 17
Paediatrics 16
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Urology 14
Respiratory Medicine/ Thoracic Medic 12
Intensive Care Medicine 11
Geriatric Medicine 8
Anaesthesia 8
Renal Medicine 7
Endocrinology 7
Other 5
Plastic Surgery 5
Nottinghamshire Healthcare NHS Foundation Trust
HM Prison Medical/dental 60
Psychiatry/ Mental Health 27
Comm Mental Servs 23
District Nursing 9
General Medicine 9
Podiatry 8
Dentistry 5
Nuffield Health
Orthopaedic Surgery 32
Gynaecology 15
General Surgery 12
One Health Group PLC
Orthopaedic Surgery 11
Neurosurgery 11
Oxford Health NHS Foundation Trust
Psychiatry/ Mental Health 29
District Nursing 5
Emergency Medicine 5
Oxford University Hospitals NHS Foundation Trust
Obstetrics 65
Orthopaedic Surgery 59
Gynaecology 57
Emergency Medicine 44
General Surgery 43
Radiology 27
Neurosurgery 24
General Medicine 21
Cardiology 19
Cardio Surgery 16
Paediatric Surgery 14
Urology 12
Ophthalmology 10
Otorhinolaryngology/ ENT 10
Anaesthesia 9
Plastic Surgery 9
Gastroenterology 9
Vascular Surgery 8
Surgical Speciality - Other 7
Oncology 7
Neonatology 7
Renal Medicine 7
Oral & Maxillo Facial Surgery 7
Geriatric Medicine 6
Neurology 6
Haematology 6
Oxleas NHS Foundation Trust
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Psychiatry/ Mental Health 44
HM Prison Medical/dental 32
District Nursing 8
General Medicine 6
Comm Mental Servs 5
Other 5
Parkside Medical Centre
Orthopaedic Surgery 5
Pennine Care NHS Foundation Trust
Comm Mental Servs 28
District Nursing 8
Psychiatry/ Mental Health 7
Portsmouth Hospitals NHS Trust
Obstetrics 51
Orthopaedic Surgery 39
Emergency Medicine 34
Gynaecology 34
Surgical Speciality - Other 24
General Medicine 24
General Surgery 19
Radiology 16
Ophthalmology 16
Geriatric Medicine 11
Gastroenterology 8
Oncology 8
Oral & Maxillo Facial Surgery 7
Cardiology 6
Anaesthesia 5
Paediatrics 5
Practice Plus Group
Orthopaedic Surgery 62
Gynaecology 15
General Surgery 14
Ophthalmology 7
Emergency Medicine 6
Radiology 6
Gastroenterology 6
Princess Alexandra Hospital NHS Trust (The)
Obstetrics 52
Emergency Medicine 35
Orthopaedic Surgery 31
Gynaecology 20
General Medicine 19
General Surgery 16
Radiology 14
Urology 12
Geriatric Medicine 7
Intensive Care Medicine 6
Oncology 5
Queen Victoria Hospital NHS Foundation Trust
Plastic Surgery 12
Ramsay Healthcare
Orthopaedic Surgery 228
Gynaecology 54
General Surgery 48
Urology 16
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Neurosurgery 16
Gastroenterology 15
Podiatry 11
Ophthalmology 11
Otorhinolaryngology/ ENT 6
Surgical Speciality - Other 6
Anaesthesia 5
Radiology 5
Robert Jones & Agnes Hunt Orthopaedic Hospital NHS Foundation Trust (The
Orthopaedic Surgery 34
Rotherham Doncaster and South Humber NHS Foundation Trust
Psychiatry/ Mental Health 15
Royal Berkshire NHS Foundation Trust
Obstetrics 43
Emergency Medicine 32
Orthopaedic Surgery 24
Gynaecology 23
Radiology 17
General Surgery 15
Gastroenterology 12
Ophthalmology 10
Intensive Care Medicine 8
Urology 7
General Medicine 7
Oncology 6
Neurology 6
Cardiology 5
Royal Cornwall Hospitals NHS Trust
Obstetrics 49
Emergency Medicine 42
Orthopaedic Surgery 36
General Surgery 35
Radiology 27
General Medicine 25
Gynaecology 24
Paediatrics 9
Oral & Maxillo Facial Surgery 9
Vascular Surgery 8
Cardiology 8
Gastroenterology 6
Urology 6
Surgical Speciality - Other 6
Ophthalmology 5
Royal Devon University Healthcare NHS Foundation Trust
Emergency Medicine 51
Obstetrics 49
Orthopaedic Surgery 46
Gynaecology 39
Radiology 24
General Medicine 23
General Surgery 23
Ophthalmology 17
Urology 13
Gastroenterology 7
Plastic Surgery 7
Vascular Surgery 6
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Anaesthesia 6
Neurology 5
Royal Free London NHS Foundation Trust
Obstetrics 73
Orthopaedic Surgery 44
Emergency Medicine 38
General Surgery 25
Gynaecology 23
Surgical Speciality - Other 21
Radiology 16
Urology 15
Plastic Surgery 13
Oncology 13
Vascular Surgery 13
Gastroenterology 12
Paediatrics 11
Cardiology 9
Otorhinolaryngology/ ENT 9
Neurology 9
Geriatric Medicine 9
General Medicine 8
Renal Medicine 8
Ophthalmology 8
Anaesthesia 6
Respiratory Medicine/ Thoracic Medic 6
Oral & Maxillo Facial Surgery 5
Other 5
Royal Marsden NHS Foundation Trust (The)
Oncology 23
Royal National Orthopaedic Hospital NHS Trust
Orthopaedic Surgery 41
General Surgery 5
Royal Papworth Hospital NHS Foundation Trust
Cardio Surgery 12
Cardiology 12
Respiratory Medicine/ Thoracic Medic 10
Surgical Speciality - Other 7
Royal Surrey County Hospital NHS Foundation Trust (The)
Obstetrics 25
Gynaecology 18
Emergency Medicine 15
Orthopaedic Surgery 13
Urology 12
Radiology 8
Oncology 8
Gastroenterology 7
General Surgery 7
Respiratory Medicine/ Thoracic Medic 5
Royal United Hospitals Bath NHS Foundation Trust
Obstetrics 31
Orthopaedic Surgery 29
Gynaecology 25
Emergency Medicine 22
Radiology 12
General Surgery 11
Urology 9
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Geriatric Medicine 6
Paediatrics 5
Royal Wolverhampton NHS Trust (The)
Emergency Medicine 73
Gynaecology 52
Ophthalmology 36
Orthopaedic Surgery 32
Obstetrics 32
General Surgery 31
Cardiology 16
Radiology 15
Gastroenterology 13
Urology 12
Oncology 12
Renal Medicine 11
Paediatrics 11
Oral & Maxillo Facial Surgery 8
General Medicine 7
Surgical Speciality - Other 6
Other 6
Cardio Surgery 6
Haematology 5
Salisbury NHS Foundation Trust
Obstetrics 28
Orthopaedic Surgery 20
Emergency Medicine 19
Plastic Surgery 10
Gynaecology 10
General Surgery 9
Radiology 8
General Medicine 8
Urology 7
Ophthalmology 7
Sandwell & West Birmingham Hospitals NHS Trus
Emergency Medicine 49
Obstetrics 49
Gynaecology 29
Ophthalmology 29
General Surgery 26
Orthopaedic Surgery 23
General Medicine 18
Urology 14
Radiology 9
Geriatric Medicine 8
Otorhinolaryngology/ ENT 7
Paediatrics 6
Surgical Speciality - Other 6
Neurology 6
Respiratory Medicine/ Thoracic Medic 5
Gastroenterology 5
Anaesthesia 5
Sheffield Children's NHS Foundation Trust
Emergency Medicine 13
Paediatric Surgery 10
Otorhinolaryngology/ ENT 5
Sheffield Health & Social Care NHS Foundation Trust
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y

Trust Name

-Specialty No. of Claims

Psychiatry/ Mental Health 13

Sheffield Teaching Hospitals NHS Foundation Trust
Obstetrics 85
Emergency Medicine 72
General Surgery 68
Orthopaedic Surgery 54
Gynaecology 40
Oncology 32
Neurosurgery 32
Vascular Surgery 31
Geriatric Medicine 29
Gastroenterology 27
Ophthalmology 25
Neurology 24
Cardiology 22
Radiology 18
Respiratory Medicine/ Thoracic Medic 18
Urology 15
Neonatology 13
Surgical Speciality - Other 11
Plastic Surgery 11
Histopathology 10
Renal Medicine 9
Dentistry 9
Cardio Surgery 9
Otorhinolaryngology/ ENT 9
Anaesthesia 9
Oral & Maxillo Facial Surgery 7
Infectious Diseases 6
Endocrinology 6
General Medicine 6
Rheumatology 5
Haematology 5
Intensive Care Medicine 5

Sherwood Forest Hospitals NHS Foundation Trust
Emergency Medicine 56
Gynaecology 27
General Surgery 24
Orthopaedic Surgery 23
Obstetrics 21
General Medicine 16
Urology 13
Radiology 11
Paediatrics 7
Ophthalmology 7
Otorhinolaryngology/ ENT 6

Shrewsbury and Telford Hospital NHS Trust
Obstetrics 111
Emergency Medicine 58
General Surgery 36
Orthopaedic Surgery 33
Urology 25
General Medicine 24
Gynaecology 23
Gastroenterology 12
Radiology 12
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Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Paediatrics 12
Oncology 10
Ophthalmology 9
Otorhinolaryngology/ ENT 5
Shropshire Community Health NHS Trust
District Nursing 7
Sirona
District Nursing 7
Solent NHS Trust
Physiotherapy 5
Somerset NHS Foundation Trust
Obstetrics 54
Emergency Medicine 46
Orthopaedic Surgery 34
General Surgery 25
Gynaecology 22
General Medicine 20
Radiology 14
Psychiatry/ Mental Health 10
Dentistry 6
Paediatrics 6
Intensive Care Medicine 6
Urology 5
Geriatric Medicine 5
South Central Ambulance NHS Foundation Trust
Ambulance 61
South East Coast Ambulance NHS Foundation Trust
Ambulance 64
South London & Maudsley NHS Foundation Trust
Psychiatry/ Mental Health 39
South Tees Hospitals NHS Foundation Trust
Orthopaedic Surgery 57
Emergency Medicine 55
Obstetrics a7
General Surgery 43
Gynaecology 43
Radiology 29
Urology 16
Gastroenterology 15
Vascular Surgery 12
Plastic Surgery 11
General Medicine 10
Cardiology 10
Oncology 9
Neurosurgery 9
Oral & Maxillo Facial Surgery 8
Cardio Surgery 8
Anaesthesia 7
Neurology 6
Intensive Care Medicine 6
Geriatric Medicine 6
Otorhinolaryngology/ ENT 6
Paediatrics 6
Other 5
District Nursing 5
Respiratory Medicine/ Thoracic Medic 5

Page 35 of 108



Freedom of Information Request# 6672
Data correct as at: The end of every financial year m
Resolution

Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Surgical Speciality - Other 5
South Tyneside and Sunderland NHS Foundation Trust
Obstetrics 60
Emergency Medicine 59
Orthopaedic Surgery 54
Gynaecology 50
General Surgery 38
Radiology 27
Urology 22
Geriatric Medicine 15
Ophthalmology 13
General Medicine 12
Gastroenterology 11
Oral & Maxillo Facial Surgery 10
Cardiology 7
Respiratory Medicine/ Thoracic Medic 7
Paediatrics 7
Vascular Surgery 7
District Nursing 7
Renal Medicine 5
Anaesthesia 5
Neurology 5
Intensive Care Medicine 5
South Warwickshire NHS Foundation Trust
Obstetrics 31
Emergency Medicine 22
Orthopaedic Surgery 16
Gynaecology 16
Urology 9
Radiology 7
General Surgery 7
Geriatric Medicine 6
Histopathology 6
Cardiology 5
General Medicine 5
South West London and St George's Mental Health NHS Trust
Psychiatry/ Mental Health 16
Comm Mental Servs 11
South West Yorkshire Partnership NHS Foundation Trust
Psychiatry/ Mental Health 25
District Nursing 7
South Western Ambulance Service NHS Foundation Trust
Ambulance 83
Southern Health NHS Foundation Trust
Psychiatry/ Mental Health 23
Comm Mental Servs 13
General Practice 6
District Nursing 6
SpaMedica
Ophthalmology 52
Spectrum Community Health CIC
General Medicine 21
HM Prison Medical/dental 21
General Practice 13
Psychiatry/ Mental Health 6

Spire Healthcare
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Orthopaedic Surgery 342
General Surgery 39
Gynaecology 27
Other 8
Urology 7
Radiology 7
Gastroenterology 7
Otorhinolaryngology/ ENT 5
St George's University Hospitals NHS Foundation Trust
Emergency Medicine 50
Cardio Surgery 43
Obstetrics 29
Orthopaedic Surgery 26
General Medicine 22
Neurosurgery 18
Gynaecology 14
Radiology 14
General Surgery 12
Gastroenterology 10
Otorhinolaryngology/ ENT 10
Urology 9
Neurology 8
Cardiology 8
Paediatrics 8
Renal Medicine 7
Intensive Care Medicine 6
Vascular Surgery 5
Oral & Maxillo Facial Surgery 5
HM Prison Medical/dental 5
Anaesthesia 5
Stockport NHS Foundation Trust
General Surgery 35
Emergency Medicine 29
Gynaecology 26
Obstetrics 22
General Medicine 20
Orthopaedic Surgery 15
Urology 11
Paediatrics 7
Cardiology 6
Radiology 6
Geriatric Medicine 5
Ophthalmology 5
Surgical Speciality - Other 5
Suffolk GP Federation CIC
General Practice 5
Surrey & Borders Partnership NHS Foundation Trust
Psychiatry/ Mental Health 44
Comm Mental Servs 10
Surrey and Sussex Healthcare NHS Trust
Obstetrics 38
Orthopaedic Surgery 33
Emergency Medicine 21
General Surgery 14
Urology 12
General Medicine 10
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Radiology 9
Gastroenterology 8
Ophthalmology 7
Oncology 5
Sussex Community NHS Foundation Trust
District Nursing 11
Orthopaedic Surgery 6
Podiatry 5
Sussex Partnership NHS Foundation Trust
Psychiatry/ Mental Health 45
HM Prison Medical/dental 8
Tameside and Glossop Integrated Care NHS Foundation Trust
Emergency Medicine 47
Orthopaedic Surgery 38
Gynaecology 26
General Surgery 23
General Medicine 19
Obstetrics 18
Radiology 13
Surgical Speciality - Other 11
Cardiology 7
Gastroenterology 6
Paediatrics 5
Oncology 5
Other 5
Intensive Care Medicine 5
Tavistock and Portman NHS Foundation Trust (The)
Psychiatry/ Mental Health 6
Comm Mental Servs 6
Tees, Esk and Wear Valleys NHS Foundation Trust
Psychiatry/ Mental Health 107
The Christie NHS Foundation Trust
Oncology 29
The Clatterbridge Cancer Centre NHS Foundation Trust
Oncology 22
The Healthcare Management Trust
Orthopaedic Surgery 13
The Leeds Teaching Hospitals NHS Trust
Obstetrics 114
Emergency Medicine 86
Orthopaedic Surgery 50
Neurosurgery 43
Gynaecology 39
Gastroenterology 35
Radiology 30
General Surgery 30
Geriatric Medicine 27
Urology 25
Oncology 21
Cardiology 18
Paediatrics 17
Vascular Surgery 17
Surgical Speciality - Other 15
Ophthalmology 14
Cardio Surgery 14
Renal Medicine 13
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Respiratory Medicine/ Thoracic Medic 13
Paediatric Surgery 11
General Medicine 11
Anaesthesia 10
Neurology 9
Plastic Surgery 8
Haematology 7
The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust
General Medicine 22
Obstetrics 21
Emergency Medicine 20
Orthopaedic Surgery 19
General Surgery 12
Radiology 11
Gynaecology 11
Ophthalmology 10
Geriatric Medicine 9
Urology 7
Gastroenterology 5
Paediatrics 5
The Rotherham NHS Foundation Trust
Emergency Medicine 45
General Surgery 36
Obstetrics 36
Gynaecology 32
Orthopaedic Surgery 30
General Medicine 22
District Nursing 13
Radiology 12
Urology 11
Gastroenterology 9
Ophthalmology 7
Oncology 7
Cardiology 6
Surgical Speciality - Other 5
The Royal Orthopaedic Hospital NHS Foundation Trust
Orthopaedic Surgery 59
Torbay & South Devon NHS Foundation Trust
Gynaecology 31
Emergency Medicine 25
Orthopaedic Surgery 17
Obstetrics 15
Urology 14
General Surgery 12
Radiology 11
Gastroenterology 8
General Medicine 8
Dentistry 7
Paediatrics 5
Ophthalmology 5
Neurology 5
Oncology 5
United Lincolnshire Hospitals NHS Trust
Orthopaedic Surgery 108
General Surgery 88
Emergency Medicine 82
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Obstetrics 60
General Medicine 55
Gynaecology 41
Radiology 37
Urology 27
Gastroenterology 24
Ophthalmology 23
Cardiology 21
Oncology 19
Otorhinolaryngology/ ENT 17
Respiratory Medicine/ Thoracic Medic 14
Paediatrics 14
Vascular Surgery 12
Dermatology 11
Geriatric Medicine 11
Oral & Maxillo Facial Surgery 8
University College London Hospitals NHS Foundation Trust
Obstetrics 48
Gynaecology 38
Emergency Medicine 33
Neurosurgery 33
Urology 22
General Surgery 19
Orthopaedic Surgery 16
Neurology 12
Radiology 11
Otorhinolaryngology/ ENT 10
Oral & Maxillo Facial Surgery 10
Gastroenterology 10
Oncology 9
General Medicine 8
Cardiology 5
Paediatrics 5
University Hospital Southampton NHS Foundation Trust
Obstetrics 46
Orthopaedic Surgery 37
Emergency Medicine 31
Neurosurgery 27
Gynaecology 26
General Surgery 22
Neurology 19
Gastroenterology 14
Paediatrics 14
Radiology 14
Cardiology 14
Ophthalmology 12
Cardio Surgery 12
Oncology 12
General Medicine 11
Urology 8
Paediatric Surgery 7
Vascular Surgery 5
University Hospitals Birmingham NHS Foundation Trust
Orthopaedic Surgery 127
Emergency Medicine 120
General Surgery 105
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and

Specialty with 5 or more claims.

Notified Y

Trust Name

-Specialty No. of Claims
Neurosurgery 87
Obstetrics 79
General Medicine 57
Gynaecology 52
Radiology 47
Gastroenterology 42
Urology 39
Neurology 32
Surgical Speciality - Other 29
Oncology 26
Cardiology 22
Ophthalmology 20
Respiratory Medicine/ Thoracic Medic 19
Geriatric Medicine 18
Renal Medicine 17
Vascular Surgery 17
Haematology 14
Other 14
Intensive Care Medicine 12
Paediatrics 10
Dermatology 9
Cardio Surgery 8
Plastic Surgery 8
Oral & Maxillo Facial Surgery 7
Otorhinolaryngology/ ENT 7
Anaesthesia 6
Histopathology 5

University Hospitals Bristol & Weston NHS Foundation Trust
Obstetrics 44
Emergency Medicine 28
Gynaecology 27
Paediatrics 23
General Surgery 22
Orthopaedic Surgery 20
Cardiology 20
Ophthalmology 15
Oncology 15
Radiology 14
Cardio Surgery 13
Surgical Speciality - Other 11
Gastroenterology 8
General Medicine 8
Paediatric Surgery 8
Oral & Maxillo Facial Surgery 6
Urology 5
Dentistry 5
University Hospitals Coventry & Warwickshire NHS Trust

Neurosurgery 62
Emergency Medicine 59
Obstetrics 51
Orthopaedic Surgery 46
Radiology 33
General Surgery 27
Gynaecology 25
Cardiology 16
Paediatrics 14
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Notified

Trust Name
-Specialty
Ophthalmology

No. of Claims
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University Hospitals of Derby and Burton NHS Foundation Trust

Gynaecology 131
Obstetrics 112
Emergency Medicine 90
Orthopaedic Surgery 72
General Surgery 51
Radiology 33
General Medicine 31
Paediatrics 27
Oncology 25
Cardiology 14
Urology 14
Gastroenterology 14
Geriatric Medicine 13
Anaesthesia 12
Ophthalmology 11
Dermatology 8
Oral & Maxillo Facial Surgery 8
Otorhinolaryngology/ ENT 8
Neurology 7
Endocrinology 6
Respiratory Medicine/ Thoracic Medic 6
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Specialty with 5 or more claims.

Notified
Trust Name
-Specialty No. of Claims
Vascular Surgery 5
Other 5
University Hospitals of Leicester NHS Trust
Emergency Medicine 112
Orthopaedic Surgery 91
Obstetrics 84
General Surgery 63
Radiology 54
Gynaecology 37
Urology 31
Oral & Maxillo Facial Surgery 31
Gastroenterology 25
General Medicine 24
Paediatrics 21
Oncology 19
Cardiology 19
Respiratory Medicine/ Thoracic Medic 18
Cardio Surgery 16
Otorhinolaryngology/ ENT 15
Neurology 15
Ophthalmology 15
Surgical Speciality - Other 14
Renal Medicine 13
Paediatric Surgery 13
Geriatric Medicine 13
Anaesthesia 11
Vascular Surgery 9
Rheumatology 8
Intensive Care Medicine 8
Plastic Surgery 6
Histopathology 6
Chemical Pathology/ Biochemistry 6
Community Medicine/ Public Health 5
University Hospitals of Morecambe Bay NHS Foundation Trust
Emergency Medicine 53
Orthopaedic Surgery 42
Urology 31
Obstetrics 24
General Surgery 21
General Medicine 15
Gynaecology 14
Radiology 13
Ophthalmology 12
Geriatric Medicine 7
Otorhinolaryngology/ ENT 6
University Hospitals of North Midlands NHS Trust
Emergency Medicine 96
Orthopaedic Surgery 62
Obstetrics 51
Gynaecology 43
General Surgery 42
Radiology 29
General Medicine 23
Vascular Surgery 14
Gastroenterology 14
Surgical Speciality - Other 12
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Specialty with 5 or more claims.

Notified

Trust Name

-Specialty No. of Claims
Ophthalmology 12
Otorhinolaryngology/ ENT 11
Histopathology 11
Neurosurgery 11
Cardio Surgery 11
Renal Medicine 11
Cardiology 10
Paediatrics 10
Oncology 9
Neonatology 9
Neurology 9
Urology 7
Intensive Care Medicine 7
Oral & Maxillo Facial Surgery 6
Plastic Surgery 6
Respiratory Medicine/ Thoracic Medic 6

University Hospitals Plymouth NHS Trust
Emergency Medicine 50
Obstetrics 50
Orthopaedic Surgery 39
Gynaecology 37
Radiology 25
Surgical Speciality - Other 25
Neurosurgery 24
Gastroenterology 19
General Surgery 18
General Medicine 12
Ophthalmology 11
Vascular Surgery 11
Respiratory Medicine/ Thoracic Medic 10
Cardiology 10
Oncology 10
Plastic Surgery 7
Urology 7
Neurology 7
Paediatrics 6
Otorhinolaryngology/ ENT 5
Anaesthesia 5
Cardio Surgery 5
University Hospitals Sussex NHS Foundation Trust

Obstetrics 102
Emergency Medicine 77
Orthopaedic Surgery 71
Gynaecology 59
General Surgery 51
General Medicine 37
Radiology 27
Ophthalmology 22
Urology 22
Paediatrics 20
Cardiology 19
Neurosurgery 18
Gastroenterology 16
Respiratory Medicine/ Thoracic Medic 11
Otorhinolaryngology/ ENT 11
Geriatric Medicine 9
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Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Vascular Surgery 9
Histopathology 8
Genito-Urinary Medicine 5
Anaesthesia 5
Neonatology 5
Walsall Healthcare NHS Trust
Orthopaedic Surgery 230
General Surgery 49
Obstetrics 40
Emergency Medicine 37
General Medicine 33
Radiology 19
Gynaecology 19
Urology 16
Paediatrics 5
Walton Centre NHS Foundation Trust (The)
Neurosurgery 61
Neurology 25
Vascular Surgery 5
Warrington and Halton Hospitals NHS Foundation Trust
Emergency Medicine 65
Obstetrics 35
Orthopaedic Surgery 28
Radiology 26
General Surgery 25
Gynaecology 17
Urology 14
Gastroenterology 9
General Medicine 8
Geriatric Medicine 7
West Hertfordshire Hospitals NHS Trust
Obstetrics 51
Orthopaedic Surgery 41
Emergency Medicine 32
Gynaecology 25
Radiology 17
General Surgery 17
General Medicine 16
Urology 13
Paediatrics 10
Gastroenterology 6
Otorhinolaryngology/ ENT 5
Surgical Speciality - Other 5
West London NHS Trust
Psychiatry/ Mental Health 30
West Midlands Ambulance Service NHS Foundation Trust
Ambulance 101
West Suffolk NHS Foundation Trust
Emergency Medicine 26
Orthopaedic Surgery 24
Obstetrics 22
General Medicine 11
General Surgery 10
Gynaecology 9
Urology 8
Whittington Health NHS Trust
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Specialty with 5 or more claims.

Notified Y
Trust Name
-Specialty No. of Claims
Obstetrics 30
General Surgery 28
Emergency Medicine 20
Orthopaedic Surgery 11
General Medicine 9
Gynaecology 8
Gastroenterology 7
District Nursing 5
Respiratory Medicine/ Thoracic Medic 5
Geriatric Medicine 5
Wirral University Teaching Hospital NHS Foundation Trust
Gynaecology 38
Emergency Medicine 38
Obstetrics 30
Orthopaedic Surgery 29
General Surgery 29
General Medicine 20
Radiology 17
Urology 11
Geriatric Medicine 9
Ophthalmology 8
Surgical Speciality - Other 5
Worcestershire Acute Hospitals NHS Trust
Obstetrics 63
Emergency Medicine 56
Orthopaedic Surgery 54
Radiology 41
General Surgery 34
General Medicine 29
Gynaecology 20
Oral & Maxillo Facial Surgery 15
Urology 13
Ophthalmology 11
Surgical Speciality - Other 10
Oncology 10
Gastroenterology 9
Otorhinolaryngology/ ENT 7
Cardiology 7
Paediatrics 7
Histopathology 6
Wrightington, Wigan and Leigh NHS Foundation Trust
Emergency Medicine 50
General Surgery 38
Orthopaedic Surgery 37
Obstetrics 25
Gynaecology 19
General Medicine 18
Cardiology 9
Urology 8
Radiology 7
Respiratory Medicine/ Thoracic Medic 6
Otorhinolaryngology/ ENT 5
Geriatric Medicine 5
Gastroenterology 5
Wye Valley NHS Trust
Orthopaedic Surgery 33
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Table 2: Number of Clinical Claims and Incidents received between financial years 2019/20 and 2023/24. Breakdown by Trust and
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Notified

Trust Name

-Specialty No. of Claims
Emergency Medicine 25
General Surgery 22
Obstetrics 21
Gynaecology 14
Radiology 12

York and Scarborough Teaching Hospitals NHS Foundation Trust
Emergency Medicine 71
Orthopaedic Surgery 53
Radiology 41
Obstetrics 40
Gynaecology 35
Geriatric Medicine 28
General Surgery 26
General Medicine 16
Urology 14
Ophthalmology 13
Gastroenterology 11
Vascular Surgery 10
Paediatrics 8
Respiratory Medicine/ Thoracic Medic 6
Endocrinology 5
Oral & Maxillo Facial Surgery 5
Rheumatology 5
Neurology 5
Cardiology 5
Otorhinolaryngology/ ENT 5
Oncology 5
Yorkshire Ambulance Service NHS Trust

Ambulance 68
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Table 3: Number of Clinical Claims Closed (or settled with a periodical payment order) between financial years 2019/20 and
2023/24 with a damages payment. Breakdown by financial year of Closure (settlement for PPOs).

ClosedSettled Y
Claim_Outcome Damages Paid
2019/20 7,644
2020/21 6,670
2021/22 7,818
2022/23 7,599
2023/24 7,368
Grand Total 37,099
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Airedale NHS Foundation Trust

Adtnl/unnecessary Operation(s) 10

Unnecessary Pain 7

Fatality 5

Alder Hey Children's NHS Foundation Trust

Fatality 10

Unnecessary Pain 6

Adtnl/unnecessary Operation(s) 6

Ashford & St Peter's Hospitals NHS Foundation Trust

Adtnl/unnecessary Operation(s) 25

Fatality 20

Unnecessary Pain 20
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Poor Outcome - Fractures Etc.

Advanced Stage Cancer
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Brain Damage
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Cerebral Palsy

Avon & Wiltshire Mental Health Partnership NHS Trust

Fatality 13

Psychiatric/Psychological Dmge 6

Barking, Havering and Redbridge University Hospitals NHS Trust

Unnecessary Pain 65

Adtnl/unnecessary Operation(s) 57

Fatality 40
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Barnet, Enfield and Haringey Mental Health NHS Trust
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Barnsley Hospital NHS Foundation Trust
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Advanced Stage Cancer
Other Visual Problems
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Fracture
Thrombosis/Embolism
Pressure Sores
Cancer
Bruising/ Extravasation
Poor Outcome - Fractures Etc.
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Adtnl/unnecessary Operation(s) 63
Poor Outcome - Fractures Etc. 25
Pressure Sores 21
Brain Damage 20
Advanced Stage Cancer 18
Nerve Damage 14
Fracture 13
Stillborn 12
Cardiac Arrest 12
Bowel Damage/ Dysfunction 12
Psychiatric/Psychological Dmge 11
Bladder Damage 10
Cancer 10
Other 9
Spinal Damage 8
Loss Of Baby 8
Cerebral Palsy 8
Other Infection 8
Scarring 7
Thrombosis/Embolism 6
Burn(s) 6
Other Visual Problems 6
Infection (bacterial) 5
Stroke 5
Amputation - Lower 5
Renal Damage/ Failure 5
Perforation 5
Bedfordshire Hospitals NHS Foundation Trust
Unnecessary Pain 35
Fatality 33
Adtnl/unnecessary Operation(s) 19
Fracture 17
Nerve Damage 12
Poor Outcome - Fractures Etc. 11
Renal Damage/ Failure 7
Advanced Stage Cancer 7
Stillborn 6
Pressure Sores 6
Brain Damage 5
Stroke 5
Other 5
Amputation - Lower 5
Tendon Damage 5
Psychiatric/Psychological Dmge 5
Foot Drop 5
Bowel Damage/ Dysfunction 5
Berkshire Healthcare NHS Foundation Trust
Fatality 7
Birmingham & Solihull Mental Health NHS Foundation Trust
Fatality 9
Birmingham Community Healthcare
Unnecessary Pain 10
Pressure Sores 6
Dental Damage 5
Birmingham Women's and Children's NHS Foundation Trust
Unnecessary Pain 22
Adtnl/unnecessary Operation(s) 15
Fatality 12
Brain Damage 10
Bowel Damage/ Dysfunction 9
Stillborn 7
Psychiatric/Psychological Dmge 7
Pressure Sores 7
Scarring 6
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Bruising/ Extravasation 6
Burn(s) 5
Blackpool Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 51
Fatality 38
Adtnl/unnecessary Operation(s) 27
Poor Outcome - Fractures Etc. 18
Pressure Sores 14
Fracture 14
Advanced Stage Cancer 10
Nerve Damage 8
Dental Damage 7
Bladder Damage 7
Other Visual Problems 7
Perforation 6
Cerebral Palsy 6
Cancer 5
Bowel Damage/ Dysfunction 5
Spinal Damage 5
Bolton NHS Foundation Trust
Unnecessary Pain 45
Adtnl/unnecessary Operation(s) 23
Fracture 17
Fatality 14
Stillborn 9
Cardiac Arrest 9
Bladder Damage 7
Advanced Stage Cancer 7
Amputation - Lower 6
Poor Outcome - Fractures Etc. 6
Cancer 5
Bowel Damage/ Dysfunction 5
Scarring 5
Infertility 5
Bradford District Care Trust
Fatality 5
Bradford Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 24
Adtnl/unnecessary Operation(s) 19
Fatality 15
Poor Outcome - Fractures Etc. 14
Fracture 11
Stillborn 9
Cancer 7
Advanced Stage Cancer 7
Pressure Sores 7
Amputation - Lower 6
Bowel Damage/ Dysfunction 6
Tissue Damage 5
Psychiatric/Psychological Dmge 5
Nerve Damage 5
Bridgewater Community Healthcare NHS Trust
Unnecessary Pain 13
Amputation - Lower 6
Buckinghamshire Healthcare NHS Trust
Unnecessary Pain 18
Adtnl/unnecessary Operation(s) 14
Fatality 13
Bowel Damage/ Dysfunction 10
Nerve Damage 9
Poor Outcome - Fractures Etc. 7
Tendon Damage 5
Spinal Damage 5
Advanced Stage Cancer 5
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Pressure Sores 5
Other Visual Problems 5
Calderdale & Huddersfield NHS Foundation Trust
Fracture 33
Unnecessary Pain 26
Fatality 23
Adtnl/unnecessary Operation(s) 18
Cancer 17
Pressure Sores 10
Bruising/ Extravasation 9
Poor Outcome - Fractures Etc. 8
Other Visual Problems 6
Cardiac Arrest 6
Amputation - Lower 5
Nerve Damage 5
Other Infection 5
Cambridge University Hospitals NHS Foundation Trust
Psychiatric/Psychological Dmge 25
Adtnl/unnecessary Operation(s) 25
Unnecessary Pain 21
Fatality 15
Blindness 8
Sexual Abuse 7
Brain Damage 7
Fracture 7
Nerve Damage 6
Stillborn 6
Advanced Stage Cancer 6
Pressure Sores 5
Cancer 5
Cambridgeshire and Peterborough NHS Foundation Trust
Fatality 9
Camden and Islington NHS Foundation Trust
Fatality 5
Central and North West London NHS Foundation Trust
Fatality 20
Unnecessary Pain 6
Psychiatric/Psychological Dmge 5
Central London Community Healthcare NHS Trust
Unnecessary Pain 7
Pressure Sores 6
Chelsea & Westminster Hospital NHS Foundation Trust
Unnecessary Pain 46
Fatality 22
Adtnl/unnecessary Operation(s) 15
Fracture 10
Pressure Sores 7
Brain Damage 6
Psychiatric/Psychological Dmge 5
Amputation - Lower 5
Cancer 5
Nerve Damage 5
Cheshire & Wirral Partnership NHS Foundation Trust
Fatality 9
Chesterfield Royal Hospital NHS Foundation Trust
Unnecessary Pain 34
Fracture 13
Fatality 10
Adtnl/unnecessary Operation(s) 10
Other Infection 8
Bowel Damage/ Dysfunction 7
Psychiatric/Psychological Dmge 7
Cancer 7
Tissue Damage 5
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Bladder Damage 5
Other Visual Problems 5
CHG Management Services Limited
Adtnl/unnecessary Operation(s) 11
Unnecessary Pain 5
Cornwall Partnership NHS Foundation Trust
Fatality 11
Countess of Chester Hospital NHS Foundation Trust
Unnecessary Pain 42
Cancer 11
Fracture 9
Fatality 6
Bowel Damage/ Dysfunction 5
Amputation - Lower 5
Pressure Sores 5
County Durham and Darlington NHS Foundation Trust
Unnecessary Pain 48
Adtnl/unnecessary Operation(s) 43
Poor Outcome - Fractures Etc. 38
Fatality 31
Cancer 23
Fracture 17
Other Visual Problems 15
Psychiatric/Psychological Dmge 11
Stroke 8
Thrombosis/Embolism 8
Amputation - Lower 7
Cerebral Palsy 6
Brain Damage 5
Pressure Sores 5
Coventry and Warwickshire Partnership NHS Trust
Fatality 5
Croydon Health Services NHS Trust
Fatality 24
Unnecessary Pain 23
Fracture 9
Adtnl/unnecessary Operation(s) 7
Cancer 7
Bowel Damage/ Dysfunction 6
Spinal Damage 5
Tendon Damage 5
Nerve Damage 5
Pressure Sores 5
Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
Fatality 8
Dartford and Gravesham NHS Trust
Unnecessary Pain 26
Adtnl/unnecessary Operation(s) 22
Fatality 19
Fracture 10
Bowel Damage/ Dysfunction 8
Advanced Stage Cancer 7
Poor Outcome - Fractures Etc. 6
Cancer 6
Nerve Damage 6
Pressure Sores 5
Other Infection 5
Department of Health
Unnecessary Pain 222
Advanced Stage Cancer 169
Adtnl/unnecessary Operation(s) 119
Other 111
Fatality 107
Amputation - Lower 100
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Cancer 85
Renal Damage/ Failure 64
Psychiatric/Psychological Dmge 53
Other Infection 42
Nerve Damage 34
Brain Damage 31
Joint Damage 29
Spinal Damage 28
Bowel Damage/ Dysfunction 28
Other Visual Problems 28
Poor Outcome - Fractures Etc. 28
Fracture 27
Stroke 26
Cardiovascular Condition 24
Blindness 19
Cardiac Arrest 18
Thrombosis/Embolism 16
Bladder Damage 14
Respiratory Disorder/ Failure 13
Not Specified 13
Dislocation 12
Infectious Diseases 12
Rupture 11
Tendon Damage 11
Infertility 11
Cerebral Palsy 10
Limb Deformity 10
Anaphylact Shock/Allergic Shock/allergy 9
Multiple Injuries 8
Incontinence 8
Paraplegia 8
Perforation 8
Addiction/Dependency 8
Scarring 7
Reduced Life Expectancy 7
Deafness 6
Aneurysm 6
Bile Duct Damage 6
Liver Damage 6
Tissue Damage 6
Lung Disease 6
Multiple Disabilities 6
Loss Of Kidney 6
Wrongful Birth 5
Unknown 5
Derbyshire Community Health Services
Unnecessary Pain 7
Pressure Sores 6
Derbyshire Healthcare NHS Foundation Trust
Psychiatric/Psychological Dmge 6
Devon Partnership NHS Trust
Fatality 7
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 72
Fatality 28
Adtnl/unnecessary Operation(s) 27
Fracture 27
Poor Outcome - Fractures Etc. 12
Bowel Damage/ Dysfunction 10
Perforation 10
Tendon Damage 9
Advanced Stage Cancer 9
Cancer 7
Nerve Damage 7
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name

-Primary Injury No. of Claims

Bladder Damage

Other Visual Problems

Amputation - Lower

6
6
Limb Deformity 6
5
5

Infection (bacterial)

Dorset County Hospital NHS Foundation Trust

Adtnl/unnecessary Operation(s) 13
Unnecessary Pain 10
Psychiatric/Psychological Dmge 9
Fatality 9
Fracture 8
Bowel Damage/ Dysfunction 6

Dorset HealthCare NHS Foundation Trust

Fracture 7
Unnecessary Pain 5
Dudley Group NHS Foundation Trust (The)
Unnecessary Pain 50
Adtnl/unnecessary Operation(s) 19
Fatality 17
Pressure Sores 8
Infection (bacterial) 6
Bowel Damage/ Dysfunction 5
Tissue Damage 5
Other Infection 5
Fracture 5
Dudley Integrated Health and Care NHS Trust
Fatality 5
East and North Hertfordshire NHS Trust
Adtnl/unnecessary Operation(s) 24
Unnecessary Pain 23
Fatality 22
Poor Outcome - Fractures Etc. 14
Fracture 8
Pressure Sores 7
Brain Damage 7
Bladder Damage 6
Thrombosis/Embolism 6
Advanced Stage Cancer 5
Bowel Damage/ Dysfunction 5

East Cheshire NHS Trust

Adtnl/unnecessary Operation(s) 19

Pressure Sores 6
Unnecessary Pain 6
Poor Outcome - Fractures Etc. 6
Fatality 5
East Kent Hospitals University NHS Foundation Trust
Unnecessary Pain 46
Fatality 40
Adtnl/unnecessary Operation(s) 36
Poor Outcome - Fractures Etc. 25
Pressure Sores 19
Advanced Stage Cancer 19
Psychiatric/Psychological Dmge 18
Other Visual Problems 14
Cancer 12
Bowel Damage/ Dysfunction 10
Perforation 9
Bladder Damage 8
Fracture 8
Nerve Damage 8
Stillborn 8
Joint Damage 8
Cardiac Arrest 7
Renal Damage/ Failure 6
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Scarring 6
Brain Damage 6
Stroke 6
Peritonitis 6
Cardiovascular Condition 5
Amputation - Lower 5
Multiple Injuries 5
East Lancashire Hospitals NHS Trust
Unnecessary Pain 42
Adtnl/unnecessary Operation(s) 33
Fracture 21
Fatality 18
Poor Outcome - Fractures Etc. 17
Other Visual Problems 15
Advanced Stage Cancer 14
Perforation 10
Bowel Damage/ Dysfunction 10
Tendon Damage 9
Pressure Sores 8
Psychiatric/Psychological Dmge 7
Stillborn 7
Cerebral Palsy 7
Joint Damage 6
Other Infection 6
Nerve Damage 6
Cardiac Arrest 5
Renal Damage/ Failure 5
Brain Damage 5
East London NHS Foundation Trust
Fatality 14
Pressure Sores 5
East Midlands Ambulance Service NHS Trust
Fatality 12
Unnecessary Pain 7
Bruising/ Extravasation 5
East of England Ambulance NHS Trust
Fatality 15
Cardiac Arrest 9
Unnecessary Pain 6
East Suffolk and North Essex NHS Foundation Trust
Adtnl/unnecessary Operation(s) 48
Fatality 47
Unnecessary Pain 44
Bowel Damage/ Dysfunction 12
Poor Outcome - Fractures Etc. 11
Psychiatric/Psychological Dmge 11
Advanced Stage Cancer 11
Pressure Sores 10
Amputation - Lower 10
Stillborn 10
Fracture 10
Other Visual Problems 8
Cancer 7
Brain Damage 6
Thrombosis/Embolism 5
Stroke 5
Renal Damage/ Failure 5
Bladder Damage 5
Other 5
Nerve Damage 5
East Sussex Healthcare NHS Trust
Adtnl/unnecessary Operation(s) 25
Unnecessary Pain 21
Fatality 15
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Cancer 5
Gloucestershire Health and Care NHS Foundation Trust
Unnecessary Pain 5
Pressure Sores 5
Gloucestershire Hospitals NHS Foundation Trust
Unnecessary Pain 73
Adtnl/unnecessary Operation(s) 24
Fatality 18
Pressure Sores 17
Cancer 11
Psychiatric/Psychological Dmge 8
Brain Damage 7
Advanced Stage Cancer 6
Thrombosis/Embolism 5
Cerebral Palsy 5
Stillborn 5
Great Ormond Street Hospital for Children NHS Foundation Trust
Fatality 8
Great Western Hospitals NHS Foundation Trust
Adtnl/unnecessary Operation(s) 29
Unnecessary Pain 16
Fatality 11
Pressure Sores 9
Other Infection 5
Fracture 5
Greater Manchester Mental Health NHS Foundation Trust
Unnecessary Pain 11

Fatality 10

Psychiatric/Psychological Dmge 8
Guy's and St Thomas' NHS Foundation Trust
Adtnl/unnecessary Operation(s) 39
Fatality 25
Unnecessary Pain 23
Brain Damage 13
Fracture 13
Pressure Sores 11
Nerve Damage 11
Psychiatric/Psychological Dmge 9
Bruising/ Extravasation 8
Amputation - Lower 7
Renal Damage/ Failure 7
Cardiovascular Condition 7
Bowel Damage/ Dysfunction 6
Cancer 6
Scarring 5
Advanced Stage Cancer 5
Stillborn 5
Hampshire Hospitals NHS Foundation Trust
Unnecessary Pain 20
Adtnl/unnecessary Operation(s) 16
Fracture 12
Cancer 7
Poor Outcome - Fractures Etc. 7
Fatality 7
Other Visual Problems 6
Psychiatric/Psychological Dmge 5
Stillborn 5
Harrogate & District NHS Foundation Trust
Adtnl/unnecessary Operation(s) 9
Fatality 7
Poor Outcome - Fractures Etc. 7
Unnecessary Pain 5
Pressure Sores 5

HCRG Care Group
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Pressure Sores 8
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Isle of Wight NHS Trust
Unnecessary Pain 24
Fatality 20
Adtnl/unnecessary Operation(s) 14
Pressure Sores 7
Fracture 6
Psychiatric/Psychological Dmge 5
James Paget University Hospitals NHS Foundation Trust
Adtnl/unnecessary Operation(s) 21
Unnecessary Pain 17
Fatality 17
Poor Outcome - Fractures Etc. 8
Fracture 8
Stillborn 6
Nerve Damage 6
Pressure Sores 5
Kent and Medway NHS and Social Care Partnership Trust
Fatality 16
Psychiatric/Psychological Dmge 9
Kent Community Health NHS Foundation Trust
Pressure Sores 10
Fracture 9
Amputation - Lower 5
Kettering General Hospital NHS Foundation Trust
Unnecessary Pain 33
Fatality 17
Adtnl/unnecessary Operation(s) 16
Fracture 11
Stillborn 9
Pressure Sores 9
Cancer 8
Other Visual Problems 7
Advanced Stage Cancer 5
Blindness 5
King's College Hospital NHS Foundation Trust
Fatality 61
Unnecessary Pain 52
Adtnl/unnecessary Operation(s) 43
Fracture 29
Nerve Damage 21
Cancer 15
Brain Damage 12
Pressure Sores 11
Advanced Stage Cancer 11
Other Visual Problems 10
Bowel Damage/ Dysfunction 9
Psychiatric/Psychological Dmge 9
Poor Outcome - Fractures Etc. 8
Scarring 8
Stroke 7
Spinal Damage 7
Blindness 6
Bruising/ Extravasation 6
Amputation - Lower 5
Stillborn 5
Kingston Hospital NHS Foundation Trust
Unnecessary Pain 17
Fatality 9
Adtnl/unnecessary Operation(s) 8
Poor Outcome - Fractures Etc. 7
Brain Damage 6
Lancashire and South Cumbria NHS Foundation Trust
Fatality 17
Unnecessary Pain 8
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Psychiatric/Psychological Dmge 7
Fracture 6
Lancashire Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 57
Fracture 28
Fatality 24
Adtnl/unnecessary Operation(s) 18
Pressure Sores 14
Cancer 11
Other Visual Problems 11
Nerve Damage 10
Multiple Injuries 8
Brain Damage 7
Joint Damage 7
Cerebral Palsy 6
Stillborn 6
Poor Outcome - Fractures Etc. 6
Scarring 6
Stroke 5
Spinal Damage 5
Tendon Damage 5
Leeds & York Partnerships NHS Foundation Trust
Fatality 6
Leicestershire Partnership NHS Trust
Fatality 14
Unnecessary Pain 13
Pressure Sores 6
Lewisham & Greenwich NHS Trust
Unnecessary Pain 43
Adtnl/unnecessary Operation(s) 32
Fatality 29
Fracture 15
Poor Outcome - Fractures Etc. 14
Brain Damage 13
Nerve Damage 10
Pressure Sores 9
Psychiatric/Psychological Dmge 8
Thrombosis/Embolism 8
Stillborn 7
Bladder Damage 7
Cerebral Palsy 7
Advanced Stage Cancer 6
Erb's Palsy 6
Amputation - Lower 5
Bowel Damage/ Dysfunction 5
Lincolnshire Community Health Services
Pressure Sores 8
Liverpool University Hospitals NHS Foundation Trust
Unnecessary Pain 84
Fatality 55
Adtnl/unnecessary Operation(s) 52
Fracture 44
Poor Outcome - Fractures Etc. 25
Advanced Stage Cancer 17
Psychiatric/Psychological Dmge 16
Pressure Sores 14
Other Visual Problems 13
Other 13
Nerve Damage 12
Cancer 9
Renal Damage/ Failure 7
Bowel Damage/ Dysfunction 7
Thrombosis/Embolism 7
Scarring 6
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Brain Damage 5
Perforation 5
Cosmetic Disfigurement 5
Liverpool Women's Hospital NHS Foundation Trust
Bladder Damage 15
Unnecessary Pain 14
Adtnl/unnecessary Operation(s) 14
Psychiatric/Psychological Dmge 9
Cerebral Palsy 7
Loss Of Baby 5
Bowel Damage/ Dysfunction 5
Livewell Southwest CIC
Fracture 8
London Ambulance Service NHS Trust
Fatality 19
Cardiac Arrest 7
London North West University Healthcare NHS Trust
Adtnl/unnecessary Operation(s) 37
Unnecessary Pain 20
Fatality 17
Pressure Sores 16
Cancer 16
Fracture 16
Bladder Damage 12
Brain Damage 10
Stillborn 9
Nerve Damage 8
Bowel Damage/ Dysfunction 6
Joint Damage 6
Psychiatric/Psychological Dmge 6
Maidstone and Tunbridge Wells NHS Trust
Fatality 30
Unnecessary Pain 22
Fracture 21
Adtnl/unnecessary Operation(s) 20
Perforation 9
Pressure Sores 9
Other Visual Problems 9
Bowel Damage/ Dysfunction 7
Amputation - Lower 6
Poor Outcome - Fractures Etc. 6
Joint Damage 6
Advanced Stage Cancer 5
Nerve Damage 5
Manchester University NHS Foundation Trust
Unnecessary Pain 114
Fatality 104
Adtnl/unnecessary Operation(s) 89
Fracture 47
Cancer 32
Advanced Stage Cancer 27
Pressure Sores 24
Psychiatric/Psychological Dmge 20
Poor Outcome - Fractures Etc. 16
Other 14
Bowel Damage/ Dysfunction 13
Scarring 13
Burn(s) 11
Blindness 10
Dental Damage 10
Stillborn 9
Cerebral Palsy 9
Brain Damage 9
Amputation - Lower 9
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Pressure Sores 20
Poor Outcome - Fractures Etc. 19
Bowel Damage/ Dysfunction 17
Psychiatric/Psychological Dmge 16
Other Visual Problems 15
Advanced Stage Cancer 15
Other Infection 15
Nerve Damage 14
Spinal Damage 14
Thrombosis/Embolism 13
Stillborn 13
Brain Damage 12
Scarring 10
Cardiac Arrest 10
Cerebral Palsy 9
Bladder Damage 9
Blindness 8
Tendon Damage 8
Amputation - Lower 8
Bile Duct Damage 6
Limb Deformity 6
Infection (bacterial) 6
Foot Drop 5
Tissue Damage 5
Joint Damage 5
Burn(s) 5
Mid Cheshire Hospitals NHS Foundation Trust
Unnecessary Pain 24
Fatality 12
Adtnl/unnecessary Operation(s) 11
Stillborn 8
Fracture 8
Poor Outcome - Fractures Etc. 7
Cancer 7
Pressure Sores 7
Scarring 6
Cardiac Arrest 5
Other Infection 5
Mid Yorkshire Teaching NHS Trust
Adtnl/unnecessary Operation(s) 52
Unnecessary Pain 40
Fracture 37
Fatality 35
Cancer 26
Pressure Sores 23
Poor Outcome - Fractures Etc. 17
Bowel Damage/ Dysfunction 12
Stillborn 9
Amputation - Lower 9
Other Infection 9
Stroke 7
Thrombosis/Embolism 7
Cardiac Arrest 6
Psychiatric/Psychological Dmge 5
Blindness 5
Bruising/ Extravasation 5
Midlands Partnership NHS FoundationTrust
Fatality 12
Pressure Sores 10
Milton Keynes Hospital NHS Foundation Trust
Unnecessary Pain 33
Fatality 22
Adtnl/unnecessary Operation(s) 14
Fracture 9
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Bowel Damage/ Dysfunction 8
Scarring 6
Psychiatric/Psychological Dmge 5
Stillborn 5
Brain Damage 5
Pressure Sores 5
Other Infection 5
Moorfields Eye Hospital NHS Foundation Trust
Other Visual Problems 18
Blindness 9
Adtnl/unnecessary Operation(s) 7
Newcastle Upon Tyne Hospitals NHS Foundation Trust (The)
Adtnl/unnecessary Operation(s) 51
Unnecessary Pain 48
Fatality 36
Fracture 19
Nerve Damage 13
Pressure Sores 12
Brain Damage 10
Psychiatric/Psychological Dmge 10
Cancer 10
Bowel Damage/ Dysfunction 9
Amputation - Lower 8
Other Visual Problems 7
Tissue Damage 6
Burn(s) 5
Scarring 5
Advanced Stage Cancer 5
Blindness 5
Cardiac Arrest 5
NHS England
Unnecessary Pain 157
Adtnl/unnecessary Operation(s) 56
Psychiatric/Psychological Dmge 42
Advanced Stage Cancer 35
Fatality 28
Other 27
Poor Outcome - Fractures Etc. 16
Other Infection 15
Nerve Damage 13
Amputation - Lower 13
Fracture 13
Cardiovascular Condition 12
Scarring 11
Removal Of Testicle 11
Other Visual Problems 10
Anaphylact Shock/Allergic Shock/allergy 10
Joint Damage 10
Thrombosis/Embolism 9
Blindness 9
Cancer 9
Stroke 8
Spinal Damage 8
Burn(s) 8
Pressure Sores 7
Cardiac Arrest 6
Respiratory Disorder/ Failure 6
Multiple Injuries 6
Addiction/Dependency 5
Deafness 5
Perforation 5
Norfolk & Norwich University Hospitals NHS Foundation Trust
Unnecessary Pain 32
Fatality 30
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Adtnl/unnecessary Operation(s) 16
Cancer 12
Other Visual Problems 12
Poor Outcome - Fractures Etc. 10
Psychiatric/Psychological Dmge 9
Fracture 8
Pressure Sores 8
Nerve Damage 7
Stroke 6
Advanced Stage Cancer 6
Stillborn 5
Tendon Damage 5
Bowel Damage/ Dysfunction 5
Cerebral Palsy 5
Spinal Damage 5
Norfolk and Suffolk NHS Foundation Trust
Fatality 21
North Bristol NHS Trust
Adtnl/unnecessary Operation(s) 71
Bowel Damage/ Dysfunction 41
Unnecessary Pain 39
Cancer 15
Fatality 13
Fracture 12
Psychiatric/Psychological Dmge 11
Pressure Sores 10
Thrombosis/Embolism 6
Brain Damage 6
Nerve Damage 5
Spinal Damage 5
North Cumbria Integrated Care NHS Foundation Trust
Unnecessary Pain 54
Fatality 26
Fracture 12
Psychiatric/Psychological Dmge 11
Advanced Stage Cancer 9
Adtnl/unnecessary Operation(s) 9
Poor Outcome - Fractures Etc. 9
Nerve Damage 5
North East Ambulance Service NHS Foundation Trust
Fatality 8
North East London NHS Foundation Trust
Pressure Sores 13
Fatality 13
North Middlesex University Hospital NHS Trust
Fatality 28
Unnecessary Pain 25
Fracture 9
Brain Damage 8
Psychiatric/Psychological Dmge 7
Adtnl/unnecessary Operation(s) 7
Nerve Damage 7
Pressure Sores 6
Stillborn 6
North Tees & Hartlepool NHS Foundation Trust
Adtnl/unnecessary Operation(s) 38
Fatality 29
Unnecessary Pain 27
Fracture 12
Advanced Stage Cancer 10
Pressure Sores 9
Cancer 7
Thrombosis/Embolism 7
Bowel Damage/ Dysfunction 6
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Psychiatric/Psychological Dmge 6
North West Ambulance NHS Trust
Fatality 17
Unnecessary Pain 7
North West Anglia NHS Foundation Trust
Unnecessary Pain 50
Adtnl/unnecessary Operation(s) 47
Fatality 41
Pressure Sores 10
Poor Outcome - Fractures Etc. 8
Psychiatric/Psychological Dmge 8
Nerve Damage 8
Amputation - Lower 8
Advanced Stage Cancer 7
Bowel Damage/ Dysfunction 7
Bruising/ Extravasation 6
Fracture 6
Cerebral Palsy 5
Thrombosis/Embolism 5
Scarring 5
Stillborn 5
Northampton General Hospital NHS Trust
Unnecessary Pain 38
Adtnl/unnecessary Operation(s) 26
Fatality 24
Fracture 11
Poor Outcome - Fractures Etc. 8
Psychiatric/Psychological Dmge 8
Pressure Sores 8
Advanced Stage Cancer 7
Cancer 5
Northamptonshire Healthcare NHS Foundation Trust
Pressure Sores 7
Fatality 7
Northern Care Alliance NHS Foundation Trust
Unnecessary Pain 138
Adtnl/unnecessary Operation(s) 89
Fatality 71
Fracture 35
Advanced Stage Cancer 30
Cancer 27
Poor Outcome - Fractures Etc. 20
Pressure Sores 19
Psychiatric/Psychological Dmge 16
Bowel Damage/ Dysfunction 15
Nerve Damage 15
Brain Damage 12
Scarring 12
Multiple Injuries 12
Spinal Damage 9
Other Visual Problems 9
Thrombosis/Embolism 8
Amputation - Lower 8
Other Infection 8
Other 7
Stroke 7
Cerebral Palsy 7
Perforation 6
Infectious Diseases 6
Burn(s) 5
Cardiac Arrest 5
Bladder Damage 5
Blindness 5
Dental Damage 5
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Infection (bacterial) 5
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Unnecessary Pain 64
Adtnl/unnecessary Operation(s) 57
Fatality 39
Poor Outcome - Fractures Etc. 28
Advanced Stage Cancer 20
Fracture 13
Pressure Sores 11
Other Visual Problems 10
Bowel Damage/ Dysfunction 9
Cancer 8
Nerve Damage 8
Dental Damage 6
Stroke 5
Stillborn 5
Brain Damage 5
Psychiatric/Psychological Dmge 5
Joint Damage 5
Northumbria Healthcare NHS Foundation Trust
Unnecessary Pain 57
Adtnl/unnecessary Operation(s) 32
Fatality 21
Cancer 12
Pressure Sores 11
Fracture 11
Psychiatric/Psychological Dmge 10
Thrombosis/Embolism 8
Burn(s) 6
Bladder Damage 5
Poor Outcome - Fractures Etc. 5
Stroke 5
Nottingham University Hospitals NHS Trust
Unnecessary Pain 64
Fatality 51
Adtnl/unnecessary Operation(s) 37
Psychiatric/Psychological Dmge 15
Pressure Sores 14
Bowel Damage/ Dysfunction 14
Advanced Stage Cancer 14
Brain Damage 12
Fracture 12
Bladder Damage 11
Stillborn 10
Nerve Damage 9
Scarring 8
Poor Outcome - Fractures Etc. 8
Burn(s) 7
Cancer 7
Blindness 7
Cerebral Palsy 6
Other Visual Problems 6
Spinal Damage 6
Renal Damage/ Failure 5
Amputation - Lower 5
Nottinghamshire Healthcare NHS Foundation Trust
Unnecessary Pain 36
Fatality 24
Psychiatric/Psychological Dmge 14
Pressure Sores 6
Nuffield Health
Adtnl/unnecessary Operation(s) 12
Oxford Health NHS Foundation Trust
Fatality 13
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Oxford University Hospitals NHS Foundation Trust
Unnecessary Pain 26
Fatality 22
Bowel Damage/ Dysfunction 17
Adtnl/unnecessary Operation(s) 17
Psychiatric/Psychological Dmge 11
Fracture 10
Nerve Damage 9
Poor Outcome - Fractures Etc. 9
Scarring 8
Brain Damage 8
Bladder Damage 8
Pressure Sores 8
Cancer 7
Other Infection 6
Spinal Damage 5
Bruising/ Extravasation 5
Advanced Stage Cancer 5
Oxleas NHS Foundation Trust
Unnecessary Pain 8
Fatality 7
Psychiatric/Psychological Dmge 5
Pennine Care NHS Foundation Trust
Pressure Sores 6
Fatality 6
Portsmouth Hospitals NHS Trust
Unnecessary Pain 46
Adtnl/unnecessary Operation(s) 42
Advanced Stage Cancer 12
Pressure Sores 12
Psychiatric/Psychological Dmge 11
Fatality 11
Poor Outcome - Fractures Etc. 10
Amputation - Lower 9
Nerve Damage 9
Reduced Life Expectancy 8
Fracture 7
Cancer 6
Cerebral Palsy 6
Brain Damage 5
Bowel Damage/ Dysfunction 5
Practice Plus Group
Adtnl/unnecessary Operation(s) 20
Unnecessary Pain 19
Tendon Damage 15
Poor Outcome - Fractures Etc. 11
Fracture 8
Cancer 6
Tissue Damage 6
Princess Alexandra Hospital NHS Trust (The)
Unnecessary Pain 26
Adtnl/unnecessary Operation(s) 24
Fatality 16
Pressure Sores 13
Multiple Injuries 13
Amputation - Lower 7
Fracture 7
Psychiatric/Psychological Dmge 7
Other 5
Burn(s) 5
Poor Outcome - Fractures Etc. 5
Queen Victoria Hospital NHS Foundation Trust
Nerve Damage 5
Ramsay Healthcare
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Adtnl/unnecessary Operation(s) 128
Unnecessary Pain 42
Poor Outcome - Fractures Etc. 14
Nerve Damage 13
Bowel Damage/ Dysfunction 10
Bile Duct Damage 9
Burn(s) 9
Psychiatric/Psychological Dmge 8
Spinal Damage 7
Thrombosis/Embolism 6
Rotherham Doncaster and South Humber NHS Foundation Trust
Fatality 5
Royal Berkshire NHS Foundation Trust
Adtnl/unnecessary Operation(s) 27
Unnecessary Pain 26
Fatality 19
Brain Damage 10
Fracture 7
Poor Outcome - Fractures Etc. 6
Amputation - Lower 5
Bowel Damage/ Dysfunction 5
Royal Cornwall Hospitals NHS Trust
Fatality 19
Unnecessary Pain 18
Adtnl/unnecessary Operation(s) 17
Fracture 15
Bowel Damage/ Dysfunction 13
Poor Outcome - Fractures Etc. 13
Pressure Sores 12
Cancer 10
Stillborn 9
Tendon Damage 6
Scarring 5
Cerebral Palsy 5
Psychiatric/Psychological Dmge 5
Other Infection 5
Royal Devon University Healthcare NHS Foundation Trust
Unnecessary Pain 33
Adtnl/unnecessary Operation(s) 30
Fatality 24
Psychiatric/Psychological Dmge 12
Other Visual Problems 10
Pressure Sores 9
Fracture 9
Advanced Stage Cancer 7
Poor Outcome - Fractures Etc. 6
Tissue Damage 6
Cancer 6
Bowel Damage/ Dysfunction 5
Bladder Damage 5
Perforation 5
Joint Damage 5
Infertility 5
Royal Free London NHS Foundation Trust
Unnecessary Pain 36
Fatality 36
Adtnl/unnecessary Operation(s) 32
Cancer 21
Nerve Damage 13
Advanced Stage Cancer 11
Poor Outcome - Fractures Etc. 8
Brain Damage 8
Fracture 8
Scarring 7
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Psychiatric/Psychological Dmge

Cerebral Palsy

Bowel Damage/ Dysfunction

Cardiac Arrest

Stillborn

Pressure Sores

Amputation - Lower

g oo oo o

Burn(s)

Royal Marsden NHS Foundation Trust (The)

Advanced Stage Cancer 5

Royal National Orthopaedic Hospital NHS Trust

Adtnl/unnecessary Operation(s) 20

Unnecessary Pain 6

Pressure Sores 6

Royal Surrey County Hospital NHS Foundation Trust (The)

Adtnl/unnecessary Operation(s) 12

Unnecessary Pain 1

Cancer

Bowel Damage/ Dysfunction

1
9
Fatality 8
8
5

Advanced Stage Cancer

Royal United Hospitals Bath NHS Foundation Trust

Unnecessary Pain 24

Adtnl/unnecessary Operation(s) 16

Fracture 12

Cancer

Psychiatric/Psychological Dmge

Pressure Sores

Fatality

go o ©

Bladder Damage

Royal Wolverhampton NHS Trust (The)

Unnecessary Pain 31

Fatality 18

Fracture 18

Pressure Sores 17

Adtnl/unnecessary Operation(s) 16

Bowel Damage/ Dysfunction 1

Other Infection

Spinal Damage

Cancer

Brain Damage

Blindness

Other

Infection (bacterial)

1
8
8
8
8
Other Visual Problems 6
6
6
6
5

Poor Outcome - Fractures Etc.

Salisbury NHS Foundation Trust

Adtnl/unnecessary Operation(s) 26

Unnecessary Pain 25

Fracture

6
Advanced Stage Cancer 5
Fatality 5

Sandwell & West Birmingham Hospitals NHS Trust

Unnecessary Pain 48

Adtnl/unnecessary Operation(s) 32

Fracture 16

Fatality 15

Pressure Sores 10

Other Visual Problems 10

Blindness

Cancer

Spinal Damage

Stillborn

NN 0 ©

Bowel Damage/ Dysfunction
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Thrombosis/Embolism 5
Psychiatric/Psychological Dmge 5
Other 5
Sheffield Children's NHS Foundation Trust
Unnecessary Pain 7
Adtnl/unnecessary Operation(s) 7
Sheffield Health & Social Care NHS Foundation Trust
Fatality 6
Sheffield Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 37
Fatality 37
Adtnl/unnecessary Operation(s) 34
Pressure Sores 31
Cancer 27
Fracture 22
Bowel Damage/ Dysfunction 12
Nerve Damage 12
Blindness 9
Spinal Damage 9
Amputation - Lower 9
Brain Damage 8
Cerebral Palsy 8
Stroke 8
Other Visual Problems 8
Poor Outcome - Fractures Etc. 7
Cardiac Arrest 7
Other 7
Other Infection 6
Thrombosis/Embolism 5
Psychiatric/Psychological Dmge 5
Cardiovascular Condition 5
Cosmetic Disfigurement 5
Incontinence 5
Sherwood Forest Hospitals NHS Foundation Trust
Adtnl/unnecessary Operation(s) 52
Unnecessary Pain 33
Fatality 19
Poor Outcome - Fractures Etc. 10
Advanced Stage Cancer 8
Fracture 6
Psychiatric/Psychological Dmge 5
Shrewsbury and Telford Hospital NHS Trust
Unnecessary Pain 49
Cancer 23
Fatality 20
Adtnl/unnecessary Operation(s) 16
Bowel Damage/ Dysfunction 10
Perforation 8
Fracture 8
Other Infection 7
Brain Damage 7
Pressure Sores 6
Stillborn 5
Amputation - Lower 5
Other Visual Problems 5
Poor Outcome - Fractures Etc. 5
Solent NHS Trust
Unnecessary Pain 5
Somerset NHS Foundation Trust
Adtnl/unnecessary Operation(s) 46
Unnecessary Pain 41
Fracture 19
Fatality 14
Psychiatric/Psychological Dmge 14
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Scarring 7
Bowel Damage/ Dysfunction 7
Spinal Damage 5
Brain Damage 5
Pressure Sores 5
Nerve Damage 5
South Central Ambulance NHS Foundation Trust
Fatality 6
South London & Maudsley NHS Foundation Trust
Fatality 12
Psychiatric/Psychological Dmge 6
South Tees Hospitals NHS Foundation Trust
Unnecessary Pain 51
Fatality 25
Adtnl/unnecessary Operation(s) 23
Pressure Sores 15
Fracture 13
Poor Outcome - Fractures Etc. 12
Psychiatric/Psychological Dmge 10
Cancer 10
Advanced Stage Cancer 10
Nerve Damage 9
Other Infection 8
Bowel Damage/ Dysfunction 6
Bladder Damage 5
South Tyneside and Sunderland NHS Foundation Trust
Unnecessary Pain 45
Fracture 27
Cancer 26
Adtnl/unnecessary Operation(s) 21
Pressure Sores 15
Poor Outcome - Fractures Etc. 13
Fatality 13
Bowel Damage/ Dysfunction 9
Nerve Damage 9
Psychiatric/Psychological Dmge 8
Bladder Damage 7
Amputation - Lower 7
Scarring 7
Other 7
Burn(s) 6
Cardiac Arrest 5
South Warwickshire NHS Foundation Trust
Adtnl/unnecessary Operation(s) 18
Unnecessary Pain 10
Bowel Damage/ Dysfunction 9
Fracture 9
Psychiatric/Psychological Dmge 7
Cancer 6
South West London and St George's Mental Health NHS Trust
Fatality 7
South Western Ambulance Service NHS Foundation Trust
Fatality 9
Unnecessary Pain 6
Spinal Damage 5
Southern Health NHS Foundation Trust
Fatality 16
Unnecessary Pain 6
SpaMedica
Other Visual Problems 11
Unnecessary Pain 5
Spectrum Community Health CIC
Unnecessary Pain 14
Spire Healthcare
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Adtnl/unnecessary Operation(s) 133
Unnecessary Pain 28
Nerve Damage 16
Other 11
Poor Outcome - Fractures Etc. 8
Fracture 6
St George's University Hospitals NHS Foundation Trust
Fatality 32
Unnecessary Pain 27
Adtnl/unnecessary Operation(s) 12
Nerve Damage 12
Cancer 9
Brain Damage 8
Fracture 7
Spinal Damage 6
Psychiatric/Psychological Dmge 6
Tissue Damage 6
Bowel Damage/ Dysfunction 6
Pressure Sores 6
Amputation - Lower 5
Cerebral Palsy 5
Perforation 5
Poor Outcome - Fractures Etc. 5
Stockport NHS Foundation Trust
Unnecessary Pain 29
Adtnl/unnecessary Operation(s) 19
Pressure Sores 13
Fracture 13
Fatality 11
Cancer 9
Thrombosis/Embolism 5
Spinal Damage 5
Surrey & Borders Partnership NHS Foundation Trust
Fatality 9
Surrey and Sussex Healthcare NHS Trust
Unnecessary Pain 28
Adtnl/unnecessary Operation(s) 16
Multiple Injuries 16
Fatality 11
Other Infection 11
Cancer 9
Brain Damage 9
Fracture 7
Poor Outcome - Fractures Etc. 6
Psychiatric/Psychological Dmge 5
Other Visual Problems 5
Sussex Community NHS Foundation Trust
Fracture 7
Pressure Sores 7
Unnecessary Pain 6
Sussex Partnership NHS Foundation Trust
Fatality 19
Unnecessary Pain 7
Tameside and Glossop Integrated Care NHS Foundation Trust
Unnecessary Pain 38
Adtnl/unnecessary Operation(s) 27
Fatality 21
Fracture 14
Poor Outcome - Fractures Etc. 5
Scarring 5
Tees, Esk and Wear Valleys NHS Foundation Trust
Fatality 23
The Healthcare Management Trust
Adtnl/unnecessary Operation(s) 5
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
The Leeds Teaching Hospitals NHS Trust
Fatality 64
Unnecessary Pain 63
Adtnl/unnecessary Operation(s) 44
Fracture 36
Pressure Sores 18
Cancer 15
Bowel Damage/ Dysfunction 12
Psychiatric/Psychological Dmge 11
Nerve Damage 10
Stillborn 9
Advanced Stage Cancer 9
Thrombosis/Embolism 8
Cardiac Arrest 8
Poor Outcome - Fractures Etc. 8
Scarring 7
Multiple Injuries 6
Perforation 6
Bladder Damage 6
Other Visual Problems 5
Tissue Damage 5
Other Infection 5
Cerebral Palsy 5
The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust
Fatality 19
Joint Damage 9
Cancer 9
Adtnl/unnecessary Operation(s) 8
Blindness 5
The Rotherham NHS Foundation Trust
Adtnl/unnecessary Operation(s) 38
Unnecessary Pain 27
Fracture 14
Fatality 13
Pressure Sores 9
Cancer 9
Poor Outcome - Fractures Etc. 6
Other Visual Problems 5
Nerve Damage 5
The Royal Orthopaedic Hospital NHS Foundation Trust
Adtnl/unnecessary Operation(s) 8
Nerve Damage 5
Burn(s) 5
Torbay & South Devon NHS Foundation Trust
Unnecessary Pain 19
Adtnl/unnecessary Operation(s) 15
Nerve Damage 7
Fracture 7
Psychiatric/Psychological Dmge 6
Bowel Damage/ Dysfunction 6
Fatality 6
Brain Damage 5
United Lincolnshire Hospitals NHS Trust
Unnecessary Pain 164
Fatality 88
Adtnl/unnecessary Operation(s) 45
Poor Outcome - Fractures Etc. 17
Nerve Damage 17
Fracture 15
Pressure Sores 13
Psychiatric/Psychological Dmge 13
Cancer 13
Advanced Stage Cancer 12
Scarring 8
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Cardiovascular Condition

Bowel Damage/ Dysfunction

Thrombosis/Embolism

Other Visual Problems

Cardiac Arrest

Brain Damage

Spinal Damage

Bladder Damage

Perforation

Other Infection
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Hospital Acquired Infection

University College London Hospitals NHS Foundation Trust
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Adtnl/unnecessary Operation(s)

Unnecessary Pain 26
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Poor Outcome - Fractures Etc.
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Fatality
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Nerve Damage

Brain Damage

Tissue Damage

Stroke

Psychiatric/Psychological Dmge

Cardiac Arrest

Scarring

Stillborn
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Other Infection

University Hospital Southampton NHS Foundation Trust
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Adtnl/unnecessary Operation(s)
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Unnecessary Pain

N
o

Fatality
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Fracture
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Blindness

Advanced Stage Cancer

Psychiatric/Psychological Dmge

Pressure Sores

Cancer

Bowel Damage/ Dysfunction

Bruising/ Extravasation

Stroke

Bladder Damage
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Cerebral Palsy

University Hospitals Birmingham NHS Foundation Trust

Adtnl/unnecessary Operation(s) 106

Unnecessary Pain 75

Fatality 74

Bladder Damage 36

Fracture 34

Advanced Stage Cancer 26

Poor Outcome - Fractures Etc. 25

Pressure Sores 22

Cancer 20

Brain Damage 18

Spinal Damage 13

Tissue Damage 11

Psychiatric/Psychological Dmge 10

=
o

Bruising/ Extravasation
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Bowel Damage/ Dysfunction

Perforation

Nerve Damage

Other Visual Problems

Cardiac Arrest

Renal Damage/ Failure

Burn(s)

Loss Of Baby

O NN N 000 ©

Amputation - Lower
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Paraplegia

Joint Damage

Stillborn

Thrombosis/Embolism

Peritonitis

Other Infection

Scarring
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Loss Of Kidney

University Hospitals Bristol & Weston NHS Foundation Trust
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Fatality
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Blindness

Adtnl/unnecessary Operation(s)

Brain Damage

Cancer

Other Visual Problems

Pressure Sores

Bowel Damage/ Dysfunction

Other Infection

Psychiatric/Psychological Dmge

Burn(s)
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Stroke

University Hospitals Coventry & Warwickshire NHS Trust
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Adtnl/unnecessary Operation(s) 43

w
X

Fatality

[y
e}

Pressure Sores
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Cancer
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Psychiatric/Psychological Dmge

Amputation - Lower

Poor Outcome - Fractures Etc.

Brain Damage

Nerve Damage

Bowel Damage/ Dysfunction

Burn(s)

Spinal Damage

Thrombosis/Embolism

Renal Damage/ Failure

Advanced Stage Cancer

Other Visual Problems

goo oo o N0 ol o ©

Scarring

University Hospitals Dorset NHS Foundation Trust
Unnecessary Pain 34

Adtnl/unnecessary Operation(s) 30
Pressure Sores 14

Fatality 14
Advanced Stage Cancer 10

Nerve Damage
Fracture

Joint Damage
Bowel Damage/ Dysfunction

Stillborn
Other Visual Problems

University Hospitals of Derby and Burton NHS Foundation Trust
Unnecessary Pain 77
Adtnl/unnecessary Operation(s) 66
Fatality 41
Fracture 22
Pressure Sores 21
Advanced Stage Cancer 19
Bladder Damage 16
Brain Damage 15
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Cancer 15
Poor Outcome - Fractures Etc. 15
Psychiatric/Psychological Dmge 12
Perforation 10
Nerve Damage 9
Thrombosis/Embolism 8
Scarring 7
Stillborn 7
Other Infection 6
Other 6
Bowel Damage/ Dysfunction 6
Bruising/ Extravasation 6
Other Visual Problems 5
Blindness 5
Cerebral Palsy 5
University Hospitals of Leicester NHS Trust
Unnecessary Pain 71
Fatality 45
Adtnl/unnecessary Operation(s) 42
Cancer 35
Fracture 25
Nerve Damage 18
Pressure Sores 16
Brain Damage 15
Blindness 13
Poor Outcome - Fractures Etc. 12
Advanced Stage Cancer 11
Thrombosis/Embolism 11
Cardiac Arrest 9
Bowel Damage/ Dysfunction 9
Other 9
Cosmetic Disfigurement 8
Psychiatric/Psychological Dmge 8
Stillborn 7
Multiple Injuries 7
Amputation - Lower 6
Other Infection 6
Renal Damage/ Failure 5
Scarring 5
Joint Damage 5
University Hospitals of Morecambe Bay NHS Foundation Trust
Adtnl/unnecessary Operation(s) 48
Unnecessary Pain 25
Pressure Sores 16
Fatality 13
Fracture 11
Advanced Stage Cancer 8
Cancer 6
Joint Damage 5
Nerve Damage 5
University Hospitals of North Midlands NHS Trust
Adtnl/unnecessary Operation(s) 112
Unnecessary Pain 53
Fatality 36
Advanced Stage Cancer 20
Pressure Sores 17
Cancer 16
Fracture 14
Amputation - Lower 10
Scarring 8
Poor Outcome - Fractures Etc. 8
Bowel Damage/ Dysfunction 7
Psychiatric/Psychological Dmge 6
Burn(s) 6
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Injury No. of Claims
Infection (bacterial)

Multiple Disabilities

Cardiac Arrest

Nerve Damage
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Renal Damage/ Failure

University Hospitals Plymouth NHS Trust
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Cancer

Nerve Damage

Brain Damage

Bowel Damage/ Dysfunction

Advanced Stage Cancer

Amputation - Lower

Cardiac Arrest

Psychiatric/Psychological Dmge
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University Hospitals Sussex NHS Foundation Trust
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Brain Damage
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Poor Outcome - Fractures Etc.
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Thrombosis/Embolism

Perforation

Cerebral Palsy

Other Infection

Stillborn

Other Visual Problems

Amputation - Lower

Infertility

Renal Damage/ Failure

Removal Of Fallopian Tube

Reduced Life Expectancy

Cardiovascular Condition

Bladder Damage

Scarring

Joint Damage
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Spinal Damage

Walsall Healthcare NHS Trust
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Fracture
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Psychiatric/Psychological Dmge
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Fatality

Pressure Sores

Adtnl/unnecessary Operation(s)

Cancer

Nerve Damage

Perforation

Joint Damage

Renal Damage/ Failure

Other Visual Problems
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Incontinence

Walton Centre NHS Foundation Trust (The)
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Nerve Damage
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Unnecessary Pain 6
Psychiatric/Psychological Dmge 5
Warrington and Halton Hospitals NHS Foundation Trust
Unnecessary Pain 41
Fatality 18
Cancer 18
Fracture 18
Adtnl/unnecessary Operation(s) 12
Spinal Damage 8
Other 8
Nerve Damage 6
Pressure Sores 5
Other Visual Problems 5
Cardiac Arrest 5
West Hertfordshire Hospitals NHS Trust
Unnecessary Pain 32
Fatality 25
Adtnl/unnecessary Operation(s) 17
Fracture 12
Psychiatric/Psychological Dmge 7
Stillborn 6
Pressure Sores 5
West London NHS Trust
Fatality 9
West Midlands Ambulance Service NHS Foundation Trust
Fatality 14
Cardiac Arrest 8
Unnecessary Pain 5
Fracture 5
West Suffolk NHS Foundation Trust
Unnecessary Pain 13
Fatality 12
Fracture 10
Adtnl/unnecessary Operation(s) 8
Pressure Sores 6
Cancer 5
Other Visual Problems 5
Whittington Health NHS Trust
Unnecessary Pain 13
Fatality 8
Adtnl/unnecessary Operation(s) 8
Psychiatric/Psychological Dmge 7
Pressure Sores 7
Fracture 6
Wirral University Teaching Hospital NHS Foundation Trust
Unnecessary Pain 27
Adtnl/unnecessary Operation(s) 26
Poor Outcome - Fractures Etc. 19
Fatality 18
Pressure Sores 9
Advanced Stage Cancer 8
Fracture 8
Brain Damage 7
Bowel Damage/ Dysfunction 6
Thrombosis/Embolism 5
Other Visual Problems 5
Psychiatric/Psychological Dmge 5
Worcestershire Acute Hospitals NHS Trust
Adtnl/unnecessary Operation(s) 45
Unnecessary Pain 39
Cancer 37
Fatality 26
Fracture 23
Poor Outcome - Fractures Etc. 15
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Table 4: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order)
between financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Injury.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Injury No. of Claims
Other 14
Nerve Damage 14
Brain Damage 11
Pressure Sores 11
Bladder Damage 11
Psychiatric/Psychological Dmge 8
Bowel Damage/ Dysfunction 8
Scarring 8
Blindness 7
Bile Duct Damage 6
Joint Damage 5
Wrightington, Wigan and Leigh NHS Foundation Trust
Unnecessary Pain 54
Adtnl/unnecessary Operation(s) 34
Fatality 14
Advanced Stage Cancer 6
Cardiac Arrest 6
Other 5
Bile Duct Damage 5
Brain Damage 5
Wye Valley NHS Trust
Unnecessary Pain 21
Adtnl/unnecessary Operation(s) 17
Fatality 12
Cancer 7
Poor Outcome - Fractures Etc. 5
Pressure Sores 5
York and Scarborough Teaching Hospitals NHS Foundation Trust
Unnecessary Pain 33
Fatality 29
Adtnl/unnecessary Operation(s) 27
Fracture 20
Other 10
Nerve Damage 10
Pressure Sores 9
Cancer 8
Poor Outcome - Fractures Etc. 7
Other Visual Problems 6
Advanced Stage Cancer 5
Stillborn 5
Yorkshire Ambulance Service NHS Trust
Fatality 10
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Airedale NHS Foundation Trust
Failure/Delay Diagnosis 9
Fail To Recog. Complication Of 7
Fail / Delay Treatment 5
Alder Hey Children's NHS Foundation Trust
Failure/Delay Diagnosis 10
Fail / Delay Treatment 7
Ashford & St Peter's Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 48
Fail / Delay Treatment 31
Fail To Warn-Informed Consent 11

Inappropriate Treatment

Intra-Op Problems

Operator Error

Failure To Interpret X-Ray

Inadequate Nursing Care

Fail To Recog. Complication Of
Avon & Wiltshire Mental Health Partnership NHS Trust

Self Harm 6
Barking, Havering and Redbridge University Hospitals NHS Trust

01NN 00 o

Fail / Delay Treatment 82
Failure/Delay Diagnosis 72
Inappropriate Treatment 25
Inadequate Nursing Care 20
Intra-Op Problems 20
Fail To Recog. Complication Of 16
Fail To Warn-Informed Consent 15
Operator Error 12
Foreign Body Left In Situ 9
Medication Errors 8
Failure To Interpret X-Ray 8
Failure To Perform Tests 8
Delay In Performing Operation 7
Lack Of Assistance/Care 7
Fail To Supervise 7
Inappropriate Discharge 5
Fail Antenatal Screening 5
Fail To Monitor 2nd Stg Labour 5
Barnsley Hospital NHS Foundation Trust
Failure/Delay Diagnosis 58
Fail / Delay Treatment 41
Inadequate Nursing Care 28
Fail To Warn-Informed Consent 17
Failure To Interpret X-Ray 15
Inappropriate Treatment 14
Medication Errors 10
Intra-Op Problems 8
Fail To Act On Abnorm Test Res 7
Barts Health NHS Trust
Fail / Delay Treatment 127
Failure/Delay Diagnosis 94
Inappropriate Treatment 34
Intra-Op Problems 29
Fail To Warn-Informed Consent 27
Inadequate Nursing Care 24
Delay In Performing Operation 21
Operator Error 14
Fail To Recog. Complication Of 13
Failure To Perform Tests 13
Fail To Act On Abnorm Test Res 13
Medication Errors 12
Foreign Body Left In Situ 11
Fail To Follow-Up Arrangements 11
Fail To Supervise 10
Failure To Interpret X-Ray 10
Fail To Make Resp To Abnrm FHR 8
Fail Antenatal Screening 8
Lack Of Assistance/Care 8
Wrong Diagnosis 6
Failure To X-Ray 5
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Failure To Perform Operation 5
Bedfordshire Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 57
Fail / Delay Treatment 51
Fail To Recog. Complication Of 22
Inappropriate Treatment 17
Failure To Interpret X-Ray 17
Intra-Op Problems 10
Fail To Warn-Informed Consent 8
Fail To Act On Abnorm Test Res 8
Inadequate Nursing Care 8
Foreign Body Left In Situ 5
Operator Error 5
Delay In Performing Operation 5
Birmingham & Solihull Mental Health NHS Foundation Trust
Fail / Delay Treatment 5
Birmingham Community Healthcare
Fail / Delay Treatment 16
Fail/Delay Referring To Hosp. 5
Birmingham Women's and Children's NHS Foundation Trust
Fail / Delay Treatment 37
Failure/Delay Diagnosis 19
Inadequate Nursing Care 12
Operator Error 9
Fail To Recog. Complication Of 7
Failure To Perform Tests 6
Intra-Op Problems 6
Fail To Warn-Informed Consent 5
Delay In Performing Operation 5
Failure To Perform Operation 5
Blackpool Teaching Hospitals NHS Foundation Trust
Fail / Delay Treatment 97
Failure/Delay Diagnosis 33
Inadequate Nursing Care 18
Fail To Warn-Informed Consent 18
Intra-Op Problems 16
Inappropriate Treatment 14
Operator Error 11
Failure To Interpret X-Ray 11
Fail To Recog. Complication Of 9
Fail To Supervise 7
Failure To Perform Tests 7
Fail To Follow-Up Arrangements 6
Other 5
Medication Errors 5
Bolton NHS Foundation Trust
Failure/Delay Diagnosis 45
Inappropriate Treatment 24
Inadequate Nursing Care 21
Fail / Delay Treatment 19
Fail To Recog. Complication Of 15
Failure To Perform Tests 15
Medication Errors 10
Fail To Act On Abnorm Test Res 9
Operator Error 8
Failure To Interpret X-Ray 7
Fail To Follow-Up Arrangements 7
Failure To Perform Operation 7
Failure To X-Ray 6
Fail To Warn-Informed Consent 6
Fail To Supervise 5
Bradford Teaching Hospitals NHS Foundation Trust
Fail / Delay Treatment 39
Failure/Delay Diagnosis 39
Inadequate Nursing Care 14
Operator Error 9
Intra-Op Problems 8
Failure To Perform Tests 8
Fail To Supervise 7
Fail To Follow-Up Arrangements 7
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Fail To Recog. Complication Of 7
Wrong Diagnosis 5
Failure To Interpret X-Ray 5
Infusion Problems 5
Bridgewater Community Healthcare NHS Trust
Fail / Delay Treatment 20
Inappropriate Treatment 5
Buckinghamshire Healthcare NHS Trust
Failure/Delay Diagnosis 45
Fail / Delay Treatment 19
Inadequate Nursing Care 12
Fail To Recog. Complication Of 10
Fail To Warn-Informed Consent 7
Failure To X-Ray 7
Operator Error 6
Calderdale & Huddersfield NHS Foundation Trust
Fail / Delay Treatment 53
Failure/Delay Diagnosis 39
Failure To Interpret X-Ray 19
Fail To Recog. Complication Of 19
Inadequate Nursing Care 17
Fail To Act On Abnorm Test Res 9
Failure To X-Ray 8
Fail To Monitor 2nd Stg Labour 6
Fail To Supervise 6
Failure To Perform Tests 6
Inappropriate Treatment 6
Fail To Warn-Informed Consent 6
Fail To Follow-Up Arrangements 5
Cambridge University Hospitals NHS Foundation Trust
Fail / Delay Treatment 33
Failure/Delay Diagnosis 25
Sexual Abuse 16
Inappropriate Treatment 11
Operator Error 11
Fail To Warn-Informed Consent 9
Inadequate Nursing Care 9
Err With Agnt/Dose/Route/Selec 7
Fail To Supervise 5
Cambridgeshire and Peterborough NHS Foundation Trust
Self Harm 5
Fail / Delay Treatment 5
Cambridgeshire Community Services NHS Trust
Fail / Delay Treatment 5
Central and North West London NHS Foundation Trust
Fail / Delay Treatment 19
Self Harm 8
Central London Community Healthcare NHS Trust
Fail / Delay Treatment 9
Chelsea & Westminster Hospital NHS Foundation Trust
Fail / Delay Treatment 46
Failure/Delay Diagnosis 45
Inadequate Nursing Care 13
Fail To Warn-Informed Consent 12
Inappropriate Treatment 12
Intra-Op Problems 10
Medication Errors 6
Failure To Perform Tests 5
Cheshire & Wirral Partnership NHS Foundation Trust
Inappropriate Treatment 5
Chesterfield Royal Hospital NHS Foundation Trust
Failure/Delay Diagnosis 36
Fail / Delay Treatment 28
Fail To Recog. Complication Of 11
Inadequate Nursing Care 10
Failure To Perform Operation 8
Inappropriate Treatment 7
Foreign Body Left In Situ 7
Failure To Perform Tests 7
Medication Errors 6

Page 84 of 108



Freedom of Information Request# 6672
Data correct as at: The end of every financial year m
Resolution

Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Intra-Op Problems 6
Fail To Warn-Informed Consent 6
Failure To Interpret X-Ray 6
Fail To Supervise 5

CHG Management Services Limited

Fail / Delay Treatment 6
Failed Sterilisation 5
Cornwall Partnership NHS Foundation Trust
Fail / Delay Treatment 15
Countess of Chester Hospital NHS Foundation Trust
Failure/Delay Diagnosis 39
Fail / Delay Treatment 28
Failure To Interpret X-Ray 8
Inadequate Nursing Care 7
Fail To Act On Abnorm Test Res 6
Inappropriate Treatment 6
Fail To Follow-Up Arrangements 5
Fail To Warn-Informed Consent 5
County Durham and Darlington NHS Foundation Trust
Failure/Delay Diagnosis 118
Operator Error 36
Fail / Delay Treatment 32
Inappropriate Treatment 27
Inadequate Nursing Care 20
Failure To Interpret X-Ray 11
Lack Of Assistance/Care 11
Fail To Warn-Informed Consent 9
Medication Errors 8
Wrong Diagnosis 7
Foreign Body Left In Situ 7
Failure To Perform Tests 5
Fail To Follow-Up Arrangements 5
Fail To Recog. Complication Of 5
Coventry and Warwickshire Partnership NHS Trust
Fail / Delay Treatment 8
Croydon Health Services NHS Trust
Fail / Delay Treatment 60
Failure/Delay Diagnosis 23
Fail To Supervise 7
Inappropriate Treatment 7
Inadequate Nursing Care 7
Operator Error 5
Failure To Interpret X-Ray 5
Dartford and Gravesham NHS Trust
Failure/Delay Diagnosis 45
Fail / Delay Treatment 40
Intra-Op Problems 18
Inappropriate Treatment 14
Inadequate Nursing Care 9
Perform. Of Op. Not Indicated 8
Fail To Warn-Informed Consent 7
Fail To Recog. Complication Of 7
Department of Health
Failure/Delay Diagnosis 459
Fail/Delay Referring To Hosp. 356
Fail / Delay Treatment 274
Medication Errors 137
Inappropriate Treatment 88
Failure To Perform Tests 75
Other 50
Fail To Act On Abnorm Test Res 45
Fail To Follow-Up Arrangements 41
Fail/Delay Admitting To Hosp. 27
Fail To Infrm Test Rslts 24
Fail To Warn-Informed Consent 23
Operator Error 16
Foreign Body Left In Situ 16
Intra-Op Problems 9
Sexual Abuse 8
Wrong Diagnosis 7
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name

-Primary Cause No. of Claims

Fail To Recog. Complication Of

Lack Of Assistance/Care

Failure To X-Ray

Unknown

Err With Agnt/Dose/Route/Selec
Derbyshire Community Health Services

Failure/Delay Diagnosis 7
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
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Fail / Delay Treatment 79
Failure/Delay Diagnosis 76
Intra-Op Problems 25
Failure To Interpret X-Ray 19
Fail To Warn-Informed Consent 18
Inappropriate Treatment 11
Inadequate Nursing Care 11
Delay In Performing Operation 9
Fail To Recog. Complication Of 8
Failure To Perform Tests 6
Foreign Body Left In Situ 6
Fail To Supervise 5
Operator Error 5
Medication Errors 5
Fail To Follow-Up Arrangements 5
Failure To Perform Operation 5
Dorset County Hospital NHS Foundation Trust
Fail / Delay Treatment 18
Failure/Delay Diagnosis 18
Fail To Warn-Informed Consent 10
Wrong Diagnosis 8
Fail To Recog. Complication Of 7
Inappropriate Treatment 5
Failure To Interpret X-Ray 5
Dorset HealthCare NHS Foundation Trust
Fail / Delay Treatment 13
Inadequate Nursing Care 6
Dudley Group NHS Foundation Trust (The)
Failure/Delay Diagnosis 45
Fail / Delay Treatment 41
Inappropriate Treatment 13
Fail To Warn-Informed Consent 11
Inadequate Nursing Care 10
Medication Errors 7
Failed Infection Control Policy/Hospital Hygiene 6
Fail To Follow-Up Arrangements 6
Lack Of Assistance/Care 5
East and North Hertfordshire NHS Trust
Failure/Delay Diagnosis 46
Fail / Delay Treatment 32
Inadequate Nursing Care 19
Operator Error 11
Inappropriate Treatment 8
Intra-Op Problems 7
Fail To Recog. Complication Of 6
Fail To Warn-Informed Consent 6
Wrong Site Surgery 5
Fail To Monitor 2nd Stg Labour 5
East Cheshire NHS Trust
Failure/Delay Diagnosis 25
Fail / Delay Treatment 23
Fail To Recog. Complication Of 6
East Kent Hospitals University NHS Foundation Trust
Fail / Delay Treatment 104
Failure/Delay Diagnosis 73
Operator Error 18
Fail To Warn-Informed Consent 18
Inadequate Nursing Care 17
Medication Errors 16
Fail To Recog. Complication Of 15
Failure To Interpret X-Ray 14
Inappropriate Treatment 13
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Intra-Op Problems 10
Failure To Perform Tests
Fail To Follow-Up Arrangements
Delay In Performing Operation
Wrong Diagnosis
Failure To X-Ray
Inappropriate Discharge
Fail Antenatal Screening
Fail To Act On Abnorm Test Res
Fail To Supervise
Foreign Body Left In Situ
Failure To Perform Operation

East Lancashire Hospitals NHS Trust

Fail / Delay Treatment 111
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Failure/Delay Diagnosis 48
Inappropriate Treatment 15
Fail To Warn-Informed Consent 15
Failure To Perform Tests 12
Failure To Interpret X-Ray 11
Intra-Op Problems 10
Inadequate Nursing Care 8
Wrong Diagnosis 7
Fail To Supervise 7
Medication Errors 6
Fail To Follow-Up Arrangements 6
Operator Error 6
Delay In Performing Operation 6
Fail To Recog. Complication Of 6
Fail To Act On Abnorm Test Res 5
Foreign Body Left In Situ 5
East London NHS Foundation Trust
Injured By Another Patient 8
Inadequate Nursing Care 6
Self Harm 5
Failure/Delay Diagnosis 5
East Midlands Ambulance Service NHS Trust
Fail / Delay Treatment 23
Fail/Delay Admitting To Hosp. 11
East of England Ambulance NHS Trust
Fail/Delay Admitting To Hosp. 14
Fail/Delay Referring To Hosp. 13
Fail / Delay Treatment 8
East Suffolk and North Essex NHS Foundation Trust
Fail / Delay Treatment 98
Failure/Delay Diagnosis 44
Inappropriate Treatment 24
Intra-Op Problems 22
Inadequate Nursing Care 18
Operator Error 15
Fail To Recog. Complication Of 13
Fail To Supervise 10
Fail To Follow-Up Arrangements 9
Fail To Act On Abnorm Test Res 9
Fail To Warn-Informed Consent 9
Failure To Interpret X-Ray 9
Failure To Perform Tests 8
Delay In Performing Operation 6
Wrong Diagnosis 6
Fail To Monitor 2nd Stg Labour 6
Medication Errors 6
East Sussex Healthcare NHS Trust
Fail / Delay Treatment 54
Failure/Delay Diagnosis 33
Fail To Recog. Complication Of 14
Inappropriate Treatment 11
Inadequate Nursing Care 11
Fail To Warn-Informed Consent 8
Intra-Op Problems 7
Operator Error 5

Epsom and St Helier University Hospitals NHS Trust
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Cause No. of Claims

Fail / Delay Treatment 35
Failure/Delay Diagnosis 34
Inappropriate Treatment 19
Inadequate Nursing Care
Fail To Warn-Informed Consent
Intra-Op Problems
Fail To Act On Abnorm Test Res
Delay In Performing Operation
Operator Error
Medication Errors
Failure To Interpret X-Ray
Fail To Recog. Complication Of
Inappropriate Discharge

Essex Partnership University NHS Foundation Trust
Self Harm 11
Fail / Delay Treatment 10
Inadequate Nursing Care
Inappropriate Treatment
Unexpected Death
Fail To Supervise

Frimley Health NHS Foundation Trust
Fail / Delay Treatment 60
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Failure/Delay Diagnosis 48
Inappropriate Treatment 36
Inadequate Nursing Care 29
Fail To Warn-Informed Consent 22
Intra-Op Problems 18
Fail To Act On Abnorm Test Res 11
Failure To Interpret X-Ray 9
Medication Errors 8
Failure To Perform Tests 8
Operator Error 7
Failure To X-Ray 7
Sexual Abuse 6
Delay In Performing Operation 6
Fail To Supervise 6
Fail To Recog. Complication Of 6
Gateshead Health NHS Foundation Trust
Fail / Delay Treatment 54
Failure/Delay Diagnosis 31
Inappropriate Treatment 14
Inadequate Nursing Care 12
Operator Error 9
Fail To Warn-Informed Consent 6
Fail To Recog. Complication Of 6
George Eliot Hospital NHS Trust
Failure/Delay Diagnosis 34
Fail / Delay Treatment 26
Intra-Op Problems 8
Inappropriate Treatment 8
Operator Error 8
Failure To Interpret X-Ray 6
Inadequate Nursing Care 6

Gloucestershire Health and Care NHS Foundation Trust

Inadequate Nursing Care 5
Gloucestershire Hospitals NHS Foundation Trust

Fail / Delay Treatment

Failure/Delay Diagnosis

Inadequate Nursing Care

Operator Error

Failure To Interpret X-Ray

Intra-Op Problems

Fail To Warn-Informed Consent

Fail To Follow-Up Arrangements

Wrong Diagnosis

Medication Errors

Inappropriate Treatment

Fail To Act On Abnorm Test Res

Failure To Perform Tests
Great Ormond Street Hospital for Children NHS Foundation Trust
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Failure/Delay Diagnosis 8
Great Western Hospitals NHS Foundation Trust
Fail / Delay Treatment 26
Failure/Delay Diagnosis 23
Inappropriate Treatment 11
Fail To Warn-Informed Consent 11
Failure To Interpret X-Ray 7
Inadequate Nursing Care 7
Intra-Op Problems 6
Greater Manchester Mental Health NHS Foundation Trust
Fail / Delay Treatment 10
Equipment Malfunction 6
Guy's and St Thomas' NHS Foundation Trust
Intra-Op Problems 32
Failure/Delay Diagnosis 29
Fail / Delay Treatment 28
Inadequate Nursing Care 23
Inappropriate Treatment 13
Fail To Warn-Informed Consent 12
Err With Agnt/Dose/Route/Selec 11
Fail To Follow-Up Arrangements 11
Lack Of Assistance/Care 11
Operator Error 8
Fail To Recog. Complication Of 7
Fail To Act On Abnorm Test Res 7
Delay In Performing Operation 6
Foreign Body Left In Situ 6
Medication Errors 5
Hampshire Hospitals NHS Foundation Trust
Fail / Delay Treatment 37
Failure/Delay Diagnosis 36
Fail To Warn-Informed Consent 10
Failure To Perform Tests 6
Fail To Recog. Complication Of 5
Wrong Diagnosis 5
Operator Error 5
Harrogate & District NHS Foundation Trust
Fail / Delay Treatment 17
Failure/Delay Diagnosis 15
Fail To Warn-Informed Consent 6
HCRG Care Group
Inadequate Nursing Care 9
Fail / Delay Treatment 7
Herefordshire and Worcestershire Health and Care NHS Trust
Fail / Delay Treatment 6
Hertfordshire Community Services NHS Trust
Inadequate Nursing Care 7
Fail / Delay Treatment 5
Hillingdon Hospitals NHS Foundation Trust (The)
Failure/Delay Diagnosis 34
Fail / Delay Treatment 22
Inadequate Nursing Care 14
Intra-Op Problems 7
Homerton Healthcare NHS Foundation Trust
Fail / Delay Treatment 19
Failure/Delay Diagnosis 17
Fail To Warn-Informed Consent 12
Intra-Op Problems 10
Fail To Recog. Complication Of 9
Inappropriate Treatment 6
Inadequate Nursing Care 5
Operator Error 5
Delay In Performing Operation 5
Fail To Act On Abnorm Test Res 5
Failure To Perform Operation 5
Hounslow and Richmond Community NHS Trust
Failure/Delay Diagnosis 5
Fail / Delay Treatment 5
Hull University Teaching Hospitals NHS Trust
Failure/Delay Diagnosis 83
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Fail / Delay Treatment 42
Inadequate Nursing Care 39
Inappropriate Treatment 30
Failure To Interpret X-Ray 25
Fail To Recog. Complication Of 24
Fail To Warn-Informed Consent 23
Fail To Follow-Up Arrangements 22
Medication Errors 15
Failure To Perform Tests 15
Intra-Op Problems 12
Foreign Body Left In Situ 10

Fail To Act On Abnorm Test Res

Failure To X-Ray

Equipment Malfunction

Wrong Site Surgery

Failure To Perform Operation

Operator Error
Humber Teaching NHS Foundation Trust

Fail / Delay Treatment 6
Imperial College Healthcare NHS Trust

a0 NN 0

Fail / Delay Treatment 72
Failure/Delay Diagnosis 25
Inappropriate Treatment 18
Fail To Warn-Informed Consent 11
Intra-Op Problems 8
Wrong Diagnosis 7
Inadequate Nursing Care 7
Delay In Performing Operation 6
Fail To Supervise 5
Lack Of Assistance/Care 5
Failure To Interpret X-Ray 5
Inappropriate Discharge 5
Isle of Wight NHS Trust
Fail / Delay Treatment 36
Failure/Delay Diagnosis 15
Inappropriate Treatment 12
Failure To Interpret X-Ray 7
James Paget University Hospitals NHS Foundation Trust
Fail / Delay Treatment 50
Failure/Delay Diagnosis 17
Fail To Warn-Informed Consent 6
Intra-Op Problems 5
Inappropriate Treatment 5
Kent and Medway NHS and Social Care Partnership Trust
Unexpected Death 9
Fail / Delay Treatment 7
Kent Community Health NHS Foundation Trust
Inadequate Nursing Care 12
Fail / Delay Treatment 5
Failure/Delay Diagnosis 5
Kettering General Hospital NHS Foundation Trust
Fail / Delay Treatment 58
Failure/Delay Diagnosis 37
Inadequate Nursing Care 20
Inappropriate Treatment 12
Intra-Op Problems 8
Fail To Warn-Informed Consent 8
Failure To Interpret X-Ray 8
Foreign Body Left In Situ 5
King's College Hospital NHS Foundation Trust
Fail / Delay Treatment 106
Failure/Delay Diagnosis 63
Inadequate Nursing Care 20
Inappropriate Treatment 20
Fail To Recog. Complication Of 18
Intra-Op Problems 13
Fail To Warn-Informed Consent 13
Operator Error 12
Failure To Interpret X-Ray 11
Fail To Follow-Up Arrangements 11
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Delay In Performing Operation 10
Fail To Supervise 10
Failure To Perform Operation 9
Fail To Act On Abnorm Test Res 8
Lack Of Assistance/Care 8
Foreign Body Left In Situ 7
Failure To Perform Tests 6
Wrong Diagnosis 6
Fail/Delay Referring To Hosp. 5
Medication Errors 5
Kingston Hospital NHS Foundation Trust
Fail / Delay Treatment 29
Failure/Delay Diagnosis 18
Delay In Performing Operation 6
Fail To Recog. Complication Of 6
Lancashire and South Cumbria NHS Foundation Trust
Fail / Delay Treatment 12
Inadequate Nursing Care 11
Inappropriate Treatment 6
Lancashire Teaching Hospitals NHS Foundation Trust
Fail / Delay Treatment 88
Failure/Delay Diagnosis 52
Inadequate Nursing Care 34
Inappropriate Treatment 19
Medication Errors 11
Failure To Interpret X-Ray 11
Fail To Warn-Informed Consent 9
Intra-Op Problems 8
Wrong Site Surgery 7
Fail To Follow-Up Arrangements 6
Failure To Perform Tests 6
Foreign Body Left In Situ 5
Fail To Supervise 5
Fail To Interpret USS 5
Leeds Community Healthcare
Fail / Delay Treatment 5
Leicestershire Partnership NHS Trust
Fail / Delay Treatment 14
Inappropriate Treatment 9
Failure/Delay Diagnosis 6
Lewisham & Greenwich NHS Trust
Failure/Delay Diagnosis 78
Fail / Delay Treatment 33
Fail To Recog. Complication Of 29
Inadequate Nursing Care 22
Fail To Follow-Up Arrangements 9
Delay In Performing Operation 8
Failure To Interpret X-Ray 8
Operator Error 7
Inappropriate Treatment 7
Fail Antenatal Screening 7
Fail To Supervise 7
Lack Of Assistance/Care 5
Fail To Act On Abnorm Test Res 5
Medication Errors 5
Bacterial Infection 5
Intra-Op Problems 5
Fail To Warn-Informed Consent 5
Lincolnshire Community Health Services
Fail / Delay Treatment 14
Liverpool Heart and Chest Hospital NHS Foundation Trust
Fail / Delay Treatment 5
Liverpool University Hospitals NHS Foundation Trust
Fail / Delay Treatment 87
Failure/Delay Diagnosis 82
Inadequate Nursing Care 47
Intra-Op Problems 43
Fail To Follow-Up Arrangements 16
Inappropriate Treatment 15
Operator Error 15
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Failure To Interpret X-Ray 14
Fail To Supervise 12
Fail To Warn-Informed Consent 12
Failure To Perform Tests 12
Medication Errors 11
Fail To Recog. Complication Of 11
Err With Agnt/Dose/Route/Selec 10
Wrong Diagnosis 9
Foreign Body Left In Situ 8
Fail To Act On Abnorm Test Res 8
Equipment Malfunction 6
Delay In Performing Operation 6
Lack Of Assistance/Care 5
Failure To X-Ray 5

Liverpool Women's Hospital NHS Foundation Trust

Fail / Delay Treatment 27
Failure/Delay Diagnosis 14

Inappropriate Treatment 9

Fail To Recog. Complication Of 8

Wrong Diagnosis 7

Intra-Op Problems 6

Fail To Monitor 2nd Stg Labour 5
London Ambulance Service NHS Trust

Fail / Delay Treatment 22
Fail/Delay Admitting To Hosp. 9
London North West University Healthcare NHS Trust
Fail / Delay Treatment 73
Intra-Op Problems 23
Failure/Delay Diagnosis 21
Inadequate Nursing Care 11
Fail To Recog. Complication Of 11
Failure To Interpret X-Ray 11
Delay In Performing Operation 9
Inappropriate Treatment 9
Fail To Supervise 8
Fail To Warn-Informed Consent 8
Foreign Body Left In Situ 7
Failure To Perform Tests 7
Operator Error 6
Maidstone and Tunbridge Wells NHS Trust
Fail / Delay Treatment 48
Failure/Delay Diagnosis 33
Inadequate Nursing Care 13
Fail To Recog. Complication Of 12
Failure To Interpret X-Ray 12
Intra-Op Problems 11
Fail To Warn-Informed Consent 10
Operator Error 8
Delay In Performing Operation 7
Fail To Follow-Up Arrangements 7
Perform. Of Op. Not Indicated 6
Inappropriate Treatment 6
Lack Of Assistance/Care 5
Fail To Supervise 5
Failure To Perform Operation 5
Fail To Act On Abnorm Test Res 5
Manchester University NHS Foundation Trust
Fail / Delay Treatment 194
Failure/Delay Diagnosis 112
Inadequate Nursing Care 52
Inappropriate Treatment 51
Intra-Op Problems 32
Fail To Recog. Complication Of 25
Delay In Performing Operation 19
Medication Errors 17
Fail To Warn-Informed Consent 16
Failure To Interpret X-Ray 15
Operator Error 15
Fail To Act On Abnorm Test Res 13
Fail To Supervise 13
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Cause No. of Claims

Foreign Body Left In Situ 13
Lack Of Assistance/Care 12
Fail To Monitor 2nd Stg Labour 10
Inappropriate Discharge
Fail To Follow-Up Arrangements
Other
Err With Agnt/Dose/Route/Selec
Failure To X-Ray
Equipment Malfunction
Fail To Make Resp To Abnrm FHR
Failure To Perform Operation
Wrong Diagnosis
Failure To Perform Tests
Fail To Infrm Test Rslts
Fail To Monitor 1st Stg Labour
Fail Antenatal Screening
Diathermy Burns/react. To Prep

Medway NHS Foundation Trust
Fail / Delay Treatment
Failure/Delay Diagnosis
Inadequate Nursing Care
Fail To Recog. Complication Of
Failure To Perform Tests
Delay In Performing Operation
Inappropriate Treatment
Foreign Body Left In Situ
Intra-Op Problems
Failure To Perform Operation
Medication Errors
Fail To Follow-Up Arrangements

Mersey and West Lancashire Hospitals NHS Trust
Fail / Delay Treatment 148
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Failure/Delay Diagnosis 69
Inadequate Nursing Care 24
Inappropriate Treatment 20
Failure To Interpret X-Ray 17
Intra-Op Problems 16
Fail To Supervise 16
Fail To Warn-Informed Consent 12
Fail To Recog. Complication Of 9
Medication Errors 9
Perform. Of Op. Not Indicated 9
Fail To Act On Abnorm Test Res 8
Delay In Performing Operation 6
Fail To Follow-Up Arrangements 6
Foreign Body Left In Situ 5
Operator Error 5
Mersey Care NHS Foundation Trust
Fail / Delay Treatment 10
Unexpected Death 9
Failure/Delay Diagnosis 8
Inadequate Nursing Care 7
Mid and South Essex NHS Foundation Trust
Failure/Delay Diagnosis 151
Fail / Delay Treatment 145
Inadequate Nursing Care 53
Inappropriate Treatment 48
Intra-Op Problems 29
Fail To Warn-Informed Consent 26
Failure To Interpret X-Ray 25
Fail To Follow-Up Arrangements 23
Medication Errors 18
Fail To Act On Abnorm Test Res 17
Fail To Recog. Complication Of 17
Wrong Diagnosis 14
Foreign Body Left In Situ 13
Operator Error 13
Fail To Supervise 12
Delay In Performing Operation 11
Failure To Perform Tests 11
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Lack Of Assistance/Care 10
Perform. Of Op. Not Indicated 8
Fail To Make Resp To Abnrm FHR 6
Failure To X-Ray 6
Fail To Monitor 2nd Stg Labour 6
Fail Antenatal Screening 6
Mid Cheshire Hospitals NHS Foundation Trust
Fail / Delay Treatment 34
Failure/Delay Diagnosis 34
Operator Error 8
Inadequate Nursing Care 8
Fail To Warn-Informed Consent 6
Intra-Op Problems 6
Wrong Diagnosis 5
Inappropriate Treatment 5
Mid Yorkshire Teaching NHS Trust
Failure/Delay Diagnosis 107
Fail / Delay Treatment 76
Inadequate Nursing Care 47
Intra-Op Problems 29
Failure To Interpret X-Ray 13
Inappropriate Treatment 11
Fail To Warn-Informed Consent 10
Fail To Act On Abnorm Test Res 9
Fail To Follow-Up Arrangements 8
Foreign Body Left In Situ 7
Medication Errors 7
Failure To Perform Tests 6
Failure To X-Ray 5
Fail To Monitor 2nd Stg Labour 5
Midlands Partnership NHS FoundationTrust
Fail / Delay Treatment 19
Milton Keynes Hospital NHS Foundation Trust
Fail / Delay Treatment 65
Inappropriate Treatment 13
Operator Error 12
Fail To Supervise 12
Intra-Op Problems 11
Failure/Delay Diagnosis 11
Medication Errors 7
Delay In Performing Operation 5
Moorfields Eye Hospital NHS Foundation Trust
Fail / Delay Treatment 16
Failure/Delay Diagnosis 5
Newcastle Upon Tyne Hospitals NHS Foundation Trust (The)
Fail / Delay Treatment 55
Failure/Delay Diagnosis 51
Inadequate Nursing Care 31
Operator Error 30
Fail To Warn-Informed Consent 26
Inappropriate Treatment 24
Failure To Interpret X-Ray 13
Failure To Perform Tests 12
Medication Errors 10
Fail To Follow-Up Arrangements 8
Intra-Op Problems 7
Wrong Diagnosis 7
Fail To Act On Abnorm Test Res 5
Delay In Performing Operation 5
Foreign Body Left In Situ 5
NHS England
Medication Errors 114
Failure/Delay Diagnosis 102
Fail / Delay Treatment 98
Fail/Delay Referring To Hosp. 96
Inappropriate Treatment 33
Failure To Perform Tests 32
Fail To Warn-Informed Consent 19
Fail/Delay Admitting To Hosp. 14
Operator Error 13
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Intra-Op Problems 12
Fail To Follow-Up Arrangements 10
Fail To Act On Abnorm Test Res 10
Inadequate Nursing Care 10
Failure To X-Ray 7
Fail To Infrm Test Rslts 7
Other 7
Err With Agnt/Dose/Route/Selec 7
Lack Of Assistance/Care 7
Fail To Recog. Complication Of 6
Incorrect Injection Site 6
Norfolk & Norwich University Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 58
Fail / Delay Treatment 42
Inadequate Nursing Care 15
Fail To Warn-Informed Consent 12
Intra-Op Problems 11
Failure To Interpret X-Ray 11
Fail To Follow-Up Arrangements 9
Fail To Supervise 7
Medication Errors 7
Failure To Perform Tests 7
Inappropriate Treatment 6
Operator Error 5
Norfolk and Suffolk NHS Foundation Trust
Inappropriate Treatment 8
Fail / Delay Treatment 5
North Bristol NHS Trust
Inappropriate Treatment 50
Fail To Warn-Informed Consent 48
Fail / Delay Treatment 45
Failure/Delay Diagnosis 41
Operator Error 23
Inadequate Nursing Care 16
Fail To Recog. Complication Of 9
Failure To Interpret X-Ray 7
Intra-Op Problems 5
Medication Errors 5
North Cumbria Integrated Care NHS Foundation Trust
Fail / Delay Treatment 56
Failure/Delay Diagnosis 27
Inappropriate Treatment 23
Inadequate Nursing Care 9
Failure To Interpret X-Ray 8
Operator Error 7
Medication Errors 6
Fail To Warn-Informed Consent 5
Fail To Follow-Up Arrangements 5
North East Ambulance Service NHS Foundation Trust
Fail / Delay Treatment 11
North East London NHS Foundation Trust
Fail / Delay Treatment 11
Inadequate Nursing Care 11
Failure/Delay Diagnosis 5
North Middlesex University Hospital NHS Trust
Fail / Delay Treatment 63
Failure/Delay Diagnosis 21
Inadequate Nursing Care 16
Inappropriate Treatment 7
North Tees & Hartlepool NHS Foundation Trust
Fail / Delay Treatment 59
Failure/Delay Diagnosis 28
Failure To Interpret X-Ray 19
Inadequate Nursing Care 17
Inappropriate Treatment 10
Fail To Warn-Informed Consent 8
Operator Error 8
Intra-Op Problems 8
Medication Errors 7
Fail To Recog. Complication Of 5
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
North West Ambulance NHS Trust
Fail / Delay Treatment 17
Inappropriate Treatment 6
Lack Of Assistance/Care 6
Fail/Delay Admitting To Hosp. 6
North West Anglia NHS Foundation Trust
Failure/Delay Diagnosis 81
Fail / Delay Treatment 33
Inadequate Nursing Care 28
Inappropriate Treatment 26
Operator Error 25
Fail To Warn-Informed Consent 12
Intra-Op Problems 7
Failure To Interpret X-Ray 6
Fail To Follow-Up Arrangements 5
Fail To Recog. Complication Of 5
Northampton General Hospital NHS Trust
Failure/Delay Diagnosis 52
Fail / Delay Treatment 22
Inadequate Nursing Care 18
Operator Error 11
Failure To Interpret X-Ray 10
Failure To Perform Tests 8
Fail To Warn-Informed Consent 8
Medication Errors 6
Foreign Body Left In Situ 6
Intra-Op Problems 5
Failure To X-Ray 5
Northamptonshire Healthcare NHS Foundation Trust
Fail / Delay Treatment 11
Failure/Delay Diagnosis 6
Self Harm 5
Northern Care Alliance NHS Foundation Trust
Fail / Delay Treatment 152
Failure/Delay Diagnosis 145
Inappropriate Treatment 55
Inadequate Nursing Care 39
Intra-Op Problems 26
Fail To Follow-Up Arrangements 22
Fail To Warn-Informed Consent 20
Failure To Perform Tests 19
Operator Error 18
Failure To Interpret X-Ray 17
Fail To Recog. Complication Of 16
Fail To Supervise 16
Wrong Diagnosis 13
Medication Errors 12
Fail To Act On Abnorm Test Res 11
Err With Agnt/Dose/Route/Selec 9
Fail To Monitor 2nd Stg Labour 7
Delay In Performing Operation 7
Failure To Perform Operation 7
Fail To Infrm Test Rslts 6
Lack Of Assistance/Care 6
Wrong Site Surgery 5
Inappropriate Discharge 5
Other 5
Fail To Monitor 1st Stg Labour 5
Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 96
Fail / Delay Treatment 87
Inadequate Nursing Care 34
Inappropriate Treatment 30
Intra-Op Problems 20
Operator Error 18
Failure To Perform Operation 7
Medication Errors 7
Failure To Interpret X-Ray 6
Inappropriate Discharge 6
Failure To Perform Tests 6
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Cause No. of Claims
Fail To Warn-Informed Consent 5
Fail To Follow-Up Arrangements 5
Wrong Diagnosis 5
Delay In Performing Operation 5
Northumbria Healthcare NHS Foundation Trust

Failure/Delay Diagnosis 71
Fail / Delay Treatment 43
Inadequate Nursing Care 32
Intra-Op Problems 20
Medication Errors 12
Fail To Recog. Complication Of 6
Fail To Follow-Up Arrangements 6
Fail To Warn-Informed Consent 5
Nottingham University Hospitals NHS Trust
Fail / Delay Treatment 86
Failure/Delay Diagnosis 86
Inadequate Nursing Care 32
Fail To Warn-Informed Consent 24
Operator Error 24
Inappropriate Treatment 13
Intra-Op Problems 11
Medication Errors 10
Failure To Interpret X-Ray 10
Delay In Performing Operation 9
Fail/Delay Admitting To Hosp. 9
Fail To Recog. Complication Of 9
Fail To Supervise 8
Fail To Follow-Up Arrangements 7
Failure To Perform Tests 7
Foreign Body Left In Situ 7
Err With Agnt/Dose/Route/Selec 7
Wrong Diagnosis 5
Failure To Perform Operation 5
Nottinghamshire Healthcare NHS Foundation Trust
Fail / Delay Treatment 48
Medication Errors 10
Failure/Delay Diagnosis 8
Fail To Supervise 6
Unexpected Death 5
Nuffield Health
Operator Error 7
Fail To Warn-Informed Consent 7
Oxford Health NHS Foundation Trust
Fail / Delay Treatment 8
Failure/Delay Diagnosis 5
Oxford University Hospitals NHS Foundation Trust
Fail / Delay Treatment 51
Failure/Delay Diagnosis 37
Intra-Op Problems 20
Inappropriate Treatment 17
Fail To Warn-Informed Consent 17
Failure To Interpret X-Ray 15
Inadequate Nursing Care 13
Delay In Performing Operation 10
Operator Error 8
Failure To Perform Tests 7
Fail To Recog. Complication Of 7
Infusion Problems 5
Foreign Body Left In Situ 5
Oxleas NHS Foundation Trust
Fail / Delay Treatment 17
Medication Errors 5
Pennine Care NHS Foundation Trust
Fail / Delay Treatment 14
Portsmouth Hospitals NHS Trust
Fail / Delay Treatment 121
Failure/Delay Diagnosis 28
Intra-Op Problems 27
Inadequate Nursing Care 11
Fail To Warn-Informed Consent 11

Page 97 of 108



Freedom of Information Request# 6672
Data correct as at: The end of every financial year m
Resolution

Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Inappropriate Treatment 10
Application Of Excess Force 8
Medication Errors 6
Foreign Body Left In Situ 6
Operator Error 5
Fail To Act On Abnorm Test Res 5
Practice Plus Group
Intra-Op Problems 23
Operator Error 19
Fail / Delay Treatment 18
Inappropriate Treatment 16
Failure/Delay Diagnosis 9
Fail To Warn-Informed Consent 5
Princess Alexandra Hospital NHS Trust (The)
Fail / Delay Treatment 58
Failure/Delay Diagnosis 28
Inadequate Nursing Care 16
Intra-Op Problems 14
Failure To Perform Tests 10
Fail To Warn-Informed Consent 9
Fail To Follow-Up Arrangements 6
Medication Errors 5
Failure To Interpret X-Ray 5
Queen Victoria Hospital NHS Foundation Trust
Intra-Op Problems 7
Ramsay Healthcare
Fail To Warn-Informed Consent 47
Inappropriate Treatment 44
Fail To Carry Out PO Observs. 26
Intra-Op Problems 24
Inadequate Monitoring Intra-Op 16
Fail / Delay Treatment 15
Lack Of Assistance/Care 14
Failure/Delay Diagnosis 13
Wrong Site Surgery 13
Lack Of Pre-Op Evaluation 11
Operator Error 10
Failure To Interpret X-Ray 10
Fail To Follow-Up Arrangements 9
Err With Agnt/Dose/Route/Selec 7
Inadequate Nursing Care 6
Perform. Of Op. Not Indicated 5
Fail To Recog. Complication Of 5
Robert Jones & Agnes Hunt Orthopaedic Hospital NHS Foundation Trust (The
Operator Error 6
Rotherham Doncaster and South Humber NHS Foundation Trust
Fail / Delay Treatment 8
Royal Berkshire NHS Foundation Trust
Fail / Delay Treatment 36
Failure/Delay Diagnosis 29
Inadequate Nursing Care 13
Failure To Perform Tests 13
Operator Error 12
Failure To Interpret X-Ray 9
Fail To Warn-Informed Consent 9
Fail To Act On Abnorm Test Res 7
Fail To Make Resp To Abnrm FHR 7
Intra-Op Problems 7
Inappropriate Treatment 6
Medication Errors 6
Royal Cornwall Hospitals NHS Trust
Failure/Delay Diagnosis 69
Inadequate Nursing Care 22
Fail To Warn-Informed Consent 21
Fail / Delay Treatment 19
Fail To Recog. Complication Of 16
Medication Errors 13
Perform. Of Op. Not Indicated 6
Intra-Op Problems 5
Equipment Malfunction 5
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Foreign Body Left In Situ 5
Royal Devon University Healthcare NHS Foundation Trust
Failure/Delay Diagnosis 63
Fail / Delay Treatment 62
Inappropriate Treatment 20
Fail To Warn-Informed Consent 16
Intra-Op Problems 13
Inadequate Nursing Care 11
Err With Agnt/Dose/Route/Selec 7
Operator Error 6
Royal Free London NHS Foundation Trust
Failure/Delay Diagnosis 78
Fail / Delay Treatment 50
Fail To Warn-Informed Consent 29
Intra-Op Problems 13
Inappropriate Treatment 11
Delay In Performing Operation 9
Fail To Follow-Up Arrangements 9
Inadequate Nursing Care 8
Fail To Recog. Complication Of 8
Operator Error 8
Failure To Interpret X-Ray 8
Fail To Act On Abnorm Test Res 7
Err With Agnt/Dose/Route/Selec 7
Failure To Perform Tests 5
Foreign Body Left In Situ 5
Lack Of Assistance/Care 5
Royal Marsden NHS Foundation Trust (The)
Fail / Delay Treatment 8
Royal National Orthopaedic Hospital NHS Trust
Inappropriate Treatment 13
Fail / Delay Treatment 9
Fail To Warn-Informed Consent 5
Royal Surrey County Hospital NHS Foundation Trust (The)
Failure/Delay Diagnosis 31
Fail / Delay Treatment 25
Intra-Op Problems 10
Fail To Warn-Informed Consent 10
Royal United Hospitals Bath NHS Foundation Trust
Fail / Delay Treatment 25
Failure/Delay Diagnosis 24
Intra-Op Problems 13
Inappropriate Treatment 10
Failure To Perform Tests 6
Fail To Recog. Complication Of 5
Inadequate Nursing Care 5
Royal Wolverhampton NHS Trust (The)
Fail / Delay Treatment 104
Inadequate Nursing Care 35
Failure/Delay Diagnosis 26
Inappropriate Treatment 13
Operator Error 11
Intra-Op Problems 9
Fail To Warn-Informed Consent 7
Birth Defects 5
Salisbury NHS Foundation Trust
Failure/Delay Diagnosis 28
Fail / Delay Treatment 16
Intra-Op Problems 15
Inadequate Nursing Care 10
Failure To Interpret X-Ray 5
Sandwell & West Birmingham Hospitals NHS Trust
Failure/Delay Diagnosis 66
Fail / Delay Treatment 48
Fail To Warn-Informed Consent 20
Inappropriate Treatment 17
Intra-Op Problems 14
Inadequate Nursing Care 11
Failure To Perform Tests 8
Fail To Recog. Complication Of 7
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Cause No. of Claims
Failure To Interpret X-Ray 6
Medication Errors 5
Operator Error 5
Fail To Follow-Up Arrangements 5
Sheffield Children's NHS Foundation Trust
Fail / Delay Treatment 7
Sheffield Teaching Hospitals NHS Foundation Trust

Fail / Delay Treatment 109
Inappropriate Treatment 49
Failure/Delay Diagnosis 37
Inadequate Nursing Care 33
Intra-Op Problems 23
Medication Errors 15
Failure To Perform Tests 14
Fail To Supervise 10
Wrong Diagnosis 9
Fail To Warn-Informed Consent 9
Fail To Act On Abnorm Test Res 7
Foreign Body Left In Situ 7
Wrong Site Surgery 6
Fail To Make Resp To Abnrm FHR 6
Fail To Recog. Complication Of 6
Operator Error 6
Failure To Interpret X-Ray 5
Sherwood Forest Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 58
Fail / Delay Treatment 26
Intra-Op Problems 17
Failure To Interpret X-Ray 13
Inadequate Nursing Care 12
Inappropriate Treatment 8
Failure To Perform Tests 8
Operator Error 5
Fail To Monitor 2nd Stg Labour 5
Wrong Site Surgery 5
Delay In Performing Operation 5
Fail To Warn-Informed Consent 5
Shrewsbury and Telford Hospital NHS Trust
Failure/Delay Diagnosis 73
Fail / Delay Treatment 64
Inappropriate Treatment 11
Inadequate Nursing Care 10
Intra-Op Problems 10
Wrong Diagnosis 8
Fail To Warn-Informed Consent 6
Delay In Performing Operation 6
Fail To Follow-Up Arrangements 5
Failure To Interpret X-Ray 5

Solent NHS Trust
Fail / Delay Treatment 6
Somerset NHS Foundation Trust

Failure/Delay Diagnosis 38
Fail / Delay Treatment 37
Intra-Op Problems 23
Inadequate Nursing Care 12
Wrong Diagnosis 12
Medication Errors 10
Fail To Recog. Complication Of 9
Failure To Interpret X-Ray 8
Inappropriate Treatment 6
Failure To Perform Tests 6
Fail To Act On Abnorm Test Res 5
Fail To Warn-Informed Consent 5
Delay In Performing Operation 5
Failure To X-Ray 5
South Central Ambulance NHS Foundation Trust
Fail / Delay Treatment 13
Fail/Delay Admitting To Hosp. 6
South Tees Hospitals NHS Foundation Trust
Fail / Delay Treatment 74
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Failure/Delay Diagnosis 54
Inadequate Nursing Care 16
Inappropriate Treatment 13
Intra-Op Problems 13
Medication Errors 11
Failure To Perform Tests 9
Fail To Act On Abnorm Test Res 9
Failure To Interpret X-Ray 7
Fail To Warn-Informed Consent 6
Operator Error 6
Foreign Body Left In Situ 6
Cross Infection 5
Fail To Recog. Complication Of 5
Inappropriate Discharge 5

South Tyneside and Sunderland NHS Foundation Trust
Failure/Delay Diagnosis 66
Fail / Delay Treatment 42
Inadequate Nursing Care 33
Fail To Warn-Informed Consent 22
Inappropriate Treatment 16
Intra-Op Problems 13
Failure To Interpret X-Ray 11
Fail To Recog. Complication Of 10
Failure To Perform Tests 7
Foreign Body Left In Situ 7
Medication Errors 7
Fail To Act On Abnorm Test Res 7
Operator Error 6
Failure To X-Ray 6
Fail Antenatal Screening 5
South Warwickshire NHS Foundation Trust

Fail / Delay Treatment 28
Failure/Delay Diagnosis 14

Failure To Interpret X-Ray 7

Inappropriate Treatment 6

Fail To Recog. Complication Of 5

Intra-Op Problems 5

Failure To Perform Tests 5
South Western Ambulance Service NHS Foundation Trust

Fail / Delay Treatment 11
Failure/Delay Diagnosis 9
Fail/Delay Admitting To Hosp. 9
Fail/Delay Referring To Hosp. 5

Southern Health NHS Foundation Trust

Fail / Delay Treatment 13
Failure/Delay Diagnosis 8
Inappropriate Treatment 5
Inadequate Nursing Care 5
SpaMedica
Fail / Delay Treatment 7
Spectrum Community Health CIC
Fail / Delay Treatment 8
Spire Healthcare
Fail / Delay Treatment 125
Inappropriate Treatment 38
Fail To Warn-Informed Consent 24
Intra-Op Problems 19
Operator Error 13
Inadequate Nursing Care 6
Perform. Of Op. Not Indicated 5
St George's University Hospitals NHS Foundation Trust
Fail / Delay Treatment 56
Failure/Delay Diagnosis 21
Inappropriate Treatment 18
Intra-Op Problems 13
Fail To Warn-Informed Consent 11

Fail To Recog. Complication Of
Delay In Performing Operation
Medication Errors

Fail To Act On Abnorm Test Res
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Fail To Supervise 6
Operator Error 5
Fail To Monitor 2nd Stg Labour 5
Stockport NHS Foundation Trust
Fail / Delay Treatment 77
Failure/Delay Diagnosis 20
Inappropriate Treatment 8
Medication Errors 6
Inadequate Nursing Care 6
Fail To Warn-Informed Consent 5
Surrey and Sussex Healthcare NHS Trust
Fail / Delay Treatment 47
Failure/Delay Diagnosis 22
Intra-Op Problems 14
Inappropriate Treatment 12
Fail To Act On Abnorm Test Res 9
Fail To Follow-Up Arrangements 7
Operator Error 7
Fail To Warn-Informed Consent 7
Fail To Monitor 2nd Stg Labour 6
Failure To Interpret X-Ray 6
Fail Antenatal Screening 5
Medication Errors 5
Sussex Community NHS Foundation Trust
Failure/Delay Diagnosis 7
Inadequate Nursing Care 6
Sussex Partnership NHS Foundation Trust
Fail / Delay Treatment 11
Inadequate Nursing Care 5
Tameside and Glossop Integrated Care NHS Foundation Trust
Failure/Delay Diagnosis 45
Fail / Delay Treatment 38
Operator Error 15
Inappropriate Treatment 13
Failure To Interpret X-Ray 8
Fail To Warn-Informed Consent 7
Fail To Follow-Up Arrangements 6
Intra-Op Problems 5
Inadequate Nursing Care 5
Tees, Esk and Wear Valleys NHS Foundation Trust
Unexpected Death 9
The Christie NHS Foundation Trust
Fail / Delay Treatment 9
Inappropriate Treatment 5
The Leeds Teaching Hospitals NHS Trust
Fail / Delay Treatment 72
Failure/Delay Diagnosis 65
Inadequate Nursing Care 41
Inappropriate Treatment 26
Delay In Performing Operation 23
Operator Error 22
Fail To Recog. Complication Of 20
Intra-Op Problems 15
Failure To Perform Tests 13
Fail To Follow-Up Arrangements 12
Fail To Warn-Informed Consent 12
Fail To Supervise 11
Bacterial Infection 9
Fail To Act On Abnorm Test Res 8
Wrong Site Surgery 8
Fail To Infrm Test Rslts 7
Lack Of Pre-Op Evaluation 6
Failure To Interpret X-Ray 6
Failure To X-Ray 6
Equipment Malfunction 5
Foreign Body Left In Situ 5
Fail To Monitor 2nd Stg Labour 5
The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust
Delay In Performing Operation 9
Inadequate Nursing Care 7
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid

Trust Name
-Primary Cause No. of Claims

Failure To Perform Tests
Err With Agnt/Dose/Route/Selec
Intra-Op Problems
Fail / Delay Treatment
Failure To Interpret X-Ray
Failure/Delay Diagnosis
Fail To Act On Abnorm Test Res
Operator Error
Fail To Recog. Complication Of

The Rotherham NHS Foundation Trust
Fail / Delay Treatment
Failure/Delay Diagnosis
Inadequate Nursing Care
Inappropriate Treatment
Medication Errors
Intra-Op Problems
Operator Error
Fail To Recog. Complication Of
Failure To Interpret X-Ray
Fail To Warn-Informed Consent
Delay In Performing Operation
Failure To Perform Tests

The Royal Orthopaedic Hospital NHS Foundation Trust
Inadequate Nursing Care
Operator Error
Inappropriate Treatment
Fail To Warn-Informed Consent
Fail / Delay Treatment

Torbay & South Devon NHS Foundation Trust
Fail / Delay Treatment
Failure/Delay Diagnosis
Intra-Op Problems
Failure To Interpret X-Ray
Fail To Warn-Informed Consent

United Lincolnshire Hospitals NHS Trust
Failure/Delay Diagnosis 135
Fail / Delay Treatment 133
Intra-Op Problems 77
Inadequate Nursing Care 31
Fail To Warn-Informed Consent 22
Failure To Interpret X-Ray 20
Inappropriate Treatment 18
Medication Errors 17
Fail To Follow-Up Arrangements 12
Fail To Recog. Complication Of
Inappropriate Discharge
Failure To X-Ray
Fail/Delay Referring To Hosp.
Operator Error
Delay In Performing Operation

University College London Hospitals NHS Foundation Trust
Failure/Delay Diagnosis 38
Fail / Delay Treatment 30
Intra-Op Problems 26
Fail To Warn-Informed Consent 21
Inadequate Nursing Care 12
Operator Error
Inappropriate Treatment
Foreign Body Left In Situ

University Hospital Southampton NHS Foundation Trust
Failure/Delay Diagnosis 38
Fail / Delay Treatment 33
Inappropriate Treatment 28
Fail To Follow-Up Arrangements 13
Intra-Op Problems 12
Failure To Interpret X-Ray
Fail To Supervise
Fail To Recog. Complication Of
Delay In Performing Operation
Medication Errors
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Fail To Act On Abnorm Test Res 6
Failure To Perform Operation 6
Lack Of Assistance/Care 6
Fail To Warn-Informed Consent 6
Fail To Monitor 2nd Stg Labour 5
Inadequate Nursing Care 5
Fail/Delay Referring To Hosp. 5
University Hospitals Birmingham NHS Foundation Trust
Fail / Delay Treatment 146
Failure/Delay Diagnosis 133
Inappropriate Treatment 98
Inadequate Nursing Care 44
Intra-Op Problems 28
Failure To Perform Tests 20
Fail To Warn-Informed Consent 18
Failure To Interpret X-Ray 18
Foreign Body Left In Situ 13
Fail To Supervise 12
Delay In Performing Operation 12
Medication Errors 11
Fail To Follow-Up Arrangements 10
Operator Error 9
Fail To Act On Abnorm Test Res 9
Wrong Site Surgery 8
Failure To Perform Operation 8
Wrong Diagnosis 7
Fail To Recog. Complication Of 7
Equipment Malfunction 6
Err With Agnt/Dose/Route/Selec 5
Lack Of Assistance/Care 5
University Hospitals Bristol & Weston NHS Foundation Trust
Fail / Delay Treatment 50
Failure/Delay Diagnosis 46
Inadequate Nursing Care 15
Intra-Op Problems 11
Inappropriate Treatment 9
Failure To Perform Tests 9
Operator Error 6
Medication Errors 6
Fail To Follow-Up Arrangements 6
Failure To Interpret X-Ray 6
Fail To Warn-Informed Consent 6
University Hospitals Coventry & Warwickshire NHS Trust
Failure/Delay Diagnosis 77
Fail / Delay Treatment 43
Inappropriate Treatment 27
Operator Error 26
Inadequate Nursing Care 24
Fail To Warn-Informed Consent 16
Failure To Interpret X-Ray 15
Failure To Perform Tests 12
Lack Of Assistance/Care 7
Fail To Recog. Complication Of 7
Fail To Follow-Up Arrangements 7
Delay In Performing Operation 7
Intra-Op Problems 5
Medication Errors 5
Fail To Act On Abnorm Test Res 5
Failure To Perform Operation 5
University Hospitals Dorset NHS Foundation Trust
Fail / Delay Treatment 39
Failure/Delay Diagnosis 33
Inadequate Nursing Care 15
Operator Error 11
Medication Errors 9
Intra-Op Problems 9
Failure To X-Ray 9
Failure To Interpret X-Ray 8
Failure To Perform Tests 8
Inappropriate Treatment 8
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Fail To Warn-Informed Consent 6
Fail To Recog. Complication Of 6
Delay In Performing Operation 5

University Hospitals of Derby and Burton NHS Foundation Trust

Fail / Delay Treatment 116
Failure/Delay Diagnosis 113
Fail To Warn-Informed Consent 38
Inappropriate Treatment 26
Inadequate Nursing Care 25
Intra-Op Problems 21
Fail To Act On Abnorm Test Res 14
Fail To Recog. Complication Of 12
Operator Error 11
Failure To Interpret X-Ray 10

Fail To Supervise
Medication Errors
Lack Of Assistance/Care
Fail To Monitor 2nd Stg Labour
University Hospitals of Leicester NHS Trust
Fail / Delay Treatment 126

g ~N ©o o

Failure/Delay Diagnosis 80
Inappropriate Treatment 44
Inadequate Nursing Care 20
Intra-Op Problems 18
Fail To Warn-Informed Consent 16
Failure To Interpret X-Ray 16
Delay In Performing Operation 15
Fail To Act On Abnorm Test Res 11
Fail To Recog. Complication Of 10
Medication Errors 10
Fail To Follow-Up Arrangements 9
Fail To Supervise 8
Failure To X-Ray 8
Fail Antenatal Screening 7
Foreign Body Left In Situ 7
Operator Error 6
Other 6
Failure To Perform Operation 6
Failure To Perform Tests 5
University Hospitals of Morecambe Bay NHS Foundation Trust
Failure/Delay Diagnosis 48
Operator Error 29
Fail / Delay Treatment 20
Inadequate Nursing Care 18
Inappropriate Treatment 11
Fail To Recog. Complication Of 9
Fail To Warn-Informed Consent 7
Medication Errors 6
Lack Of Assistance/Care 6
Delay In Performing Operation 6
Failure To Interpret X-Ray 5
University Hospitals of North Midlands NHS Trust
Fail / Delay Treatment 99
Inappropriate Treatment 94
Failure/Delay Diagnosis 51
Inadequate Nursing Care 18
Fail To Warn-Informed Consent 15
Fail To Act On Abnorm Test Res 14
Intra-Op Problems 13
Fail To Recog. Complication Of 10
Failure To Interpret X-Ray 10
Failure To Perform Tests 8
Fail To Supervise 8
Foreign Body Left In Situ 8
Wrong Diagnosis 7
Medication Errors 6
Fail To Follow-Up Arrangements 5
Delay In Performing Operation 5
University Hospitals Plymouth NHS Trust
Fail / Delay Treatment 64
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
Failure/Delay Diagnosis 26
Inadequate Nursing Care 22
Inappropriate Treatment 18
Failure To Interpret X-Ray 11
Lack Of Assistance/Care 10
Medication Errors 9
Foreign Body Left In Situ 9
Fail To Recog. Complication Of 7
Operator Error 6
Delay In Performing Operation 5
Fail To Act On Abnorm Test Res 5
University Hospitals Sussex NHS Foundation Trust
Failure/Delay Diagnosis 106
Fail / Delay Treatment 70
Intra-Op Problems 52
Failure To Interpret X-Ray 32
Inadequate Nursing Care 21
Medication Errors 20
Delay In Performing Operation 18
Lack Of Assistance/Care 16
Fail To Recog. Complication Of 15
Inappropriate Treatment 14
Fail To Follow-Up Arrangements 13
Fail To Warn-Informed Consent 13
Operator Error 12
Failure To Perform Tests 11
Fail To Act On Abnorm Test Res 10
Failure To X-Ray 8
Foreign Body Left In Situ 6
Fail To Make Resp To Abnrm FHR 6
Fail Antenatal Screening 6
Wrong Diagnosis 5
Inappropriate Discharge 5
Walsall Healthcare NHS Trust
Failure/Delay Diagnosis 48
Operator Error 30
Inadequate Nursing Care 21
Fail / Delay Treatment 21
Inappropriate Treatment 16
Fail To Follow-Up Arrangements 15
Failure To Interpret X-Ray 13
Fail To Warn-Informed Consent 9
Fail To Act On Abnorm Test Res 8
Lack Of Assistance/Care 7
Failure To Perform Tests 7
Fail To Supervise 5
Medication Errors 5
Walton Centre NHS Foundation Trust (The)
Fail / Delay Treatment 6
Inadequate Nursing Care 5
Failure/Delay Diagnosis 5
Warrington and Halton Hospitals NHS Foundation Trust
Fail / Delay Treatment 76
Failure/Delay Diagnosis 55
Inappropriate Treatment 10
Fail To Warn-Informed Consent 8
Intra-Op Problems 8
Failure To Interpret X-Ray 6
Fail To Follow-Up Arrangements 5
West Hertfordshire Hospitals NHS Trust
Fail / Delay Treatment 50
Failure/Delay Diagnosis 25
Fail To Warn-Informed Consent 12
Operator Error 11
Fail To Act On Abnorm Test Res 8
Fail To Recog. Complication Of 8
Inadequate Nursing Care 7
Failure To Perform Tests 6
Inappropriate Treatment 5
Failure To Interpret X-Ray 5
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y
Claim_Outcome Damages Paid
Trust Name
-Primary Cause No. of Claims
West Midlands Ambulance Service NHS Foundation Trust
Fail/Delay Admitting To Hosp. 18
Fail / Delay Treatment 13
Fail/Delay Referring To Hosp. 6
West Suffolk NHS Foundation Trust
Fail / Delay Treatment 27
Failure/Delay Diagnosis 27
Intra-Op Problems 6
Whittington Health NHS Trust
Fail / Delay Treatment 26
Failure/Delay Diagnosis 12
Inappropriate Treatment 8
Inadequate Nursing Care 8
Wiltshire Health & Care
Fail / Delay Treatment 5
Wirral Community NHS Foundation Trust
Fail / Delay Treatment 10
Wirral University Teaching Hospital NHS Foundation Trust
Fail / Delay Treatment 41
Failure/Delay Diagnosis 35
Inadequate Nursing Care 22
Inappropriate Treatment 16
Inadequate Monitoring Intra-Op 11
Fail To Warn-Informed Consent 10
Failure To Perform Tests 8
Operator Error 6
Delay In Performing Operation 6
Fail To Recog. Complication Of 6
Medication Errors 5
Fail To Follow-Up Arrangements 5
Failure To Interpret X-Ray 5
Worcestershire Acute Hospitals NHS Trust
Fail / Delay Treatment 108
Failure/Delay Diagnosis 81
Fail To Warn-Informed Consent 17
Intra-Op Problems 16
Failure To Interpret X-Ray 16
Inadequate Nursing Care 12
Inappropriate Treatment 11
Delay In Performing Operation 11
Fail To Act On Abnorm Test Res 9
Lack Of Assistance/Care 8
Fail To Supervise 6
Failure To Perform Operation 6
Err With Agnt/Dose/Route/Selec 5
Fail To Recog. Complication Of 5
Fail To Follow-Up Arrangements 5
Wrightington, Wigan and Leigh NHS Foundation Trust
Fail / Delay Treatment 40
Failure/Delay Diagnosis 38
Fail To Warn-Informed Consent 13
Inappropriate Treatment 12
Inadequate Nursing Care 11
Intra-Op Problems 8
Wrong Diagnosis 8
Failure To X-Ray 7
Fail To Follow-Up Arrangements 6
Other 5
Failure To Interpret X-Ray 5
Fail To Act On Abnorm Test Res 5
Wye Valley NHS Trust
Failure/Delay Diagnosis 30
Fail / Delay Treatment 15
Inappropriate Treatment 7
Inadequate Nursing Care 6
Fail To Supervise 5
Failure To Interpret X-Ray 5
Failure To X-Ray 5
York and Scarborough Teaching Hospitals NHS Foundation Trust
Fail / Delay Treatment 60
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Table 5: Analysis of Trusts (with 5 or more claims) for Clinical Claims Closed with a damages payment (or Settled with a periodical payments order) between
financial years 2019/20 and 2023/24. Breakdown by Trust and Primary Cause.

ClosedSettled Y

Claim_Outcome Damages Paid

Trust Name

-Primary Cause No. of Claims
Failure/Delay Diagnosis 55
Inadequate Nursing Care 20
Inappropriate Treatment 19
Operator Error 17
Failure To Interpret X-Ray 15
Inappropriate Discharge 9
Perform. Of Op. Not Indicated 8
Failure To Perform Tests 6
Intra-Op Problems 5

Yorkshire Ambulance Service NHS Trust

Fail/Delay Admitting To Hosp. 5
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