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The following information was requested on 14 February 2025: 
 
In a previous FoI response [Ref: FoI_2999] you provided details on the number of 
claims and the payments made to people issuing claims under the category 
‘medication errors’. Could you please provide me with similar information, specifically: 
 
1. I would like to know the number of successful claims paid out by NHS Resolution in 
the last financial year (2023/24) as well as the total amount of compensation paid to 
these claimants in each financial year? 
 
2. Could you also supply me with tables showing the aggregate totals for medication 
error claims for the last five financial years which give (a) the number of successful 
claims, (b) damages paid, (c) defence costs paid, (d) claimants cost paid and (e) total 
paid broken down by the speciality. 
 
3. Could you also supply me with tables showing the aggregate totals for medication 
error claims for the five financial years which give (a) the number of successful claims, 
(b) damages paid, (c) defence costs paid, (d) claimants cost paid and (e) total paid 
broken down by the main type of harm. Please provide this in a similar format to a 
previous FoI response [Ref: FoI_3607]. 
 
Please not that for all these questions I require the data to be provided based on the 
year the claim was paid out rather than when the incident took place, the claim was 
lodged or liability was accepted. 
 
 
Our Response 
 
Please find attached the requested information. It is based along the same lines as  
our response to: FOI_6399_Medication-Error.pdf which was your last similar request.  
 
Please note claims notified/received and open are not guaranteed to be settled in the 
same year and can take many years to be concluded.  Claims notified/received in any 
given year will often relate to incidents that have occurred many years prior. Due to the 

https://resolution.nhs.uk/wp-content/uploads/2024/02/FOI_6399_Medication-Error.pdf


 
 

 

nature of clinical negligence claims and the level of investigation needed to bring them 
to a resolution, claims received and notified in a specific year may take years to settle.   
 
Due to the way in which data is extracted, it is also possible that the same claim may 
appear more than once in a dataset, across different year groups e.g. where the case 
has been closed (as nil damages payment), challenged, reopened, and closed again at 
conclusion.   
 
The data shows variation in numbers of cases closed per year and costs attributed to 
those claims. This is a reflection of the nature of individual claims received and resolved 
by NHS Resolution which can vary significantly.  As such these fluctuations cannot be 
interpreted as trends. 
 
 
Table 1 shows: - Number and Damages Cost of Clinical Claims Closed (or settled with 
a periodical payment order) in financial years 2023/24 with a damages payment, where 
the Primary Cause is ‘Medication Errors’. The data includes the damages paid up until 
the end of each relevant financial year of closure, or for PPO matters, year of 
settlement. 
 
Table 2 shows: - Number and Cost of Clinical Claims Closed (or settled with a 
periodical payment order) between financial years 2019/20 and 2023/24 with a 
damages payment, where the Primary Cause is ‘Medication Errors’. The data includes 
the damages and legal costs paid up until the end of each relevant financial year of 
closure, or for PPO matters, year of settlement. Breakdown by Specialty. 
 
Table 3 shows: - Number and Cost of Clinical Claims Closed (or settled with a 
periodical payment order) between financial years 2019/20 and 2023/24 with a 
damages payment, where the Primary Cause is ‘Medication Errors’. The data includes 
the damages and legal costs paid up until the end of each relevant financial year of 
closure, or for PPO matters, year of settlement. Breakdown by Primary Injury. 
 
 
PPOs 
The information disclosed includes damages and costs paid up to the end of the 
settlement year (in Periodical payment order (PPO) cases) and up to the end of the 
closure year in non-PPO cases. 
 
PPOs are an agreement between the parties, to pay an initial lump sum and regular 
future payments (PPO damages) related to the injured party’s ongoing needs, usually 
care for life i.e., a percentage of the full value of the claim is paid at the point of 
settlement (lump sum damages) with the balance paid at regular intervals over 
subsequent years.  The information disclosed includes lump sum damages, costs and 
any PPO damages paid up to the end of the year of settlement.  It does not include 
PPO damages, which have been committed to but due to be paid after the settlement 
year. 



 
 

 

 
 
Low Numbers 
We have supressed low figures as we believe that disclosure of information with this 
level of granularity is exempt under Section 40(2) by virtue of section 40(3A) (a) of the 
FOI Act, where disclosure to a member of the public would contravene one or more of 
the data protection principles.  The data protection principles are set out in Article 5 of 
the General Data Protection Regulation. We take the view that it would not be fair or 
lawful (given the sensitive and confidential nature of the information held) to disclose 
such information, and any disclosure would therefore contravene the first data 
protection principle. 
 
In some instances, the low numbers of claims (fewer than 5) in each category, the 
likelihood exists that individuals who are the subject of this information may be identified 
either from this information alone, or in combination with other available information. In 
addition to this, as this information is considered to be sensitive personal data (the data 
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to 
protect those individuals’ identities, as disclosure could potentially cause damage 
and/or distress to those involved. Where we are in the territory of such small numbers in 
the attached, we have used a ‘#’ symbol in the relevant field. You should still be able to 
see aggregate/total details for higher level fields containing this data. 
 
Further to our obligations to provide advice and assistance, you may find it helpful to 
review the work of the Getting It Right First Time team with whom NHS Resolution has 
been working with to undertake in-depth analysis of our claims data. They have 
produced a number of reports from analysing our claims data, which has been shared 
following approval of the confidentiality advisory group to the use of confidential patient 
information for this purpose. 
 
Please refer to Understanding NHS Resolution data guidance for further details on how 
our Claims database is categorised. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 

https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/wp-content/uploads/2018/10/Guidance-note-Understanding-NHS-Resolution-data-v2.pdf
mailto:joanne.appleby12@nhs.net
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Freedom of Information Request#  7046

Data correct as at: the end of each financial year

T A B L E   O F   C O N T E N T S

Table 1: Number and Damages costs of Clinical Claims Closed (or settled with a 

periodical payment order) in financial years 2023/24 with a damages payment, 

where the Primary Cause is ‘Medication Errors’. The data includes the damages 

paid up until the end of each relevant financial year of closure, or for PPO matters, 

year of settlement.

Table 2: Number and Cost of Clinical Claims Closed (or settled with a periodical 

payment order) between financial years 2019/20 and 2023/24 with a damages 

payment, where the Primary Cause is ‘Medication Errors’. The data includes the 

damages and legal costs paid up until the end of each relevant financial year of 

closure, or for PPO matters, year of settlement. Breakdown by Specialty.

Table 3: Number and Cost of Clinical Claims Closed (or settled with a periodical 

payment order) between financial years 2019/20 and 2023/24 with a damages 

payment, where the Primary Cause is ‘Medication Errors’. The data includes the 

damages and legal costs paid up until the end of each relevant financial year of 

closure, or for PPO matters, year of settlement. Breakdown by Primary Injury.

NB: Number of claims fewer than 5 (and any associated values, within the 

same row) are masked with a "#" (in accordance with Data Protection 

guidelines). Accordingly, some total values may also be approximated to 

prevent masked values to be deduced through reverse calculation.
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Is_PPO (All)

Claim_Outcome Damages Paid

Clinical_NonClinical Clinical

ClosedSettled Y

Year of Closure/Settlement Year for PPOs No. of Claims
Damages 

Paid

2023/24 233 18,211,832

Grand Total 233 18,211,832

Table 1: Number and Damages costs of Clinical Claims Closed (or settled with a periodical payment order) in 

financial years 2023/24 with a damages payment, where the Primary Cause is ‘Medication Errors’. The data includes 

the damages paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement.
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Data correct as at: the end of each financial year
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ClosedSettled Y

Primary Specialty No. of Claims
 Damages 

Paid

NHS Legal 

Costs Paid

Claimant Legal 

Costs Paid

General Practice 246 8,102,391 1,161,698 5,711,563

General Medicine 108 2,610,972 716,771 3,338,349

Emergency Medicine 72 2,252,392 360,285 1,865,078

General Surgery 52 2,240,704 334,620 1,417,493

Anaesthesia 51 6,749,796 775,487 3,376,707

Orthopaedic Surgery 50 2,833,041 295,997 1,291,635

Cardiology 45 2,820,415 333,811 1,463,638

Psychiatry/ Mental Health 30 1,320,064 206,538 1,606,920

Obstetrics 30 3,754,958 401,496 1,448,249

Pharmacy 29 255,671 80,798 419,520

Geriatric Medicine 27 458,575 123,526 535,150

Respiratory Medicine/ Thoracic Medic 19 909,618 77,991 627,823

Gastroenterology 19 1,495,002 190,147 1,066,013

Urology 19 1,141,092 129,196 719,705

Paediatrics 19 193,934 85,943 433,499

HM Prison Medical/dental 18 157,567 68,989 170,357

Oncology 18 768,218 87,160 564,800

Neurology 17 8,893,252 467,282 1,550,307

Intensive Care Medicine 16 1,086,215 142,313 659,005

Renal Medicine 14 582,702 154,417 651,661

Haematology 11 549,743 69,779 351,400

Endocrinology 11 522,197 117,852 575,487

Neurosurgery 10 4,435,108 405,234 1,130,587

Gynaecology 10 233,077 69,560 334,250

Ophthalmology 10 3,037,335 249,565 756,163

Surgical Speciality - Other 8 410,850 97,954 247,430

Community Medicine/ Public Health 8 40,770 9,096 46,500

Comm Mental Servs 7 259,852 50,905 207,976

Cardio Surgery 7 819,000 99,790 452,266

Vascular Surgery 6 995,982 41,780 242,149

Rheumatology 5 2,849,780 285,500 770,500

District Nursing 5 27,270 # 31,328

Otorhinolaryngology/ ENT 5 170,500 41,204 171,702

Rehabilitation # # # #

Other # # # #

Dermatology # # # #

Plastic Surgery # # # #

Genito-Urinary Medicine # # # #

Paediatric Surgery # # # #

Radiology # # # #

Neonatology # # # #

Not Specified # # # #

Ambulance # # # #

Microbiology/ Virology # # # #

Palliative Medicine # # # #

Nuclear Medicine # # # #

Grand Total 1,027 63,455,233 7,869,792 34,912,936

Freedom of Information Request#  7046

Data correct as at: the end of each financial year

Table 2: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years 

2019/20 and 2023/24 with a damages payment, where the Primary Cause is ‘Medication Errors’. The data includes the 

damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of 

settlement. Breakdown by Specialty.
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ClosedSettled Y

Primary Injuries No. of Claims
 Damages 

Paid

NHS Legal 

Costs Paid

Claimant Legal 

Costs Paid
 Total Paid

Unnecessary Pain 269 5,725,519 822,506 5,471,387 12,019,412

Fatality 119 5,235,891 920,240 3,573,867 9,729,999

Psychiatric/Psychological Dmge 109 1,925,116 437,072 2,486,863 4,849,051

Anaphylact Shock/Allergic Shock/allergy 47 2,699,975 210,203 1,202,410 4,112,588

Thrombosis/Embolism 47 903,243 161,069 1,299,827 2,364,139

Other 44 982,451 177,575 983,077 2,143,104

Stroke 38 10,375,404 795,542 2,834,727 14,005,674

Adtnl/unnecessary Operation(s) 32 1,196,935 125,061 881,590 2,203,585

Cardiac Arrest 29 1,747,028 257,426 1,335,158 3,339,612

Renal Damage/ Failure 27 958,610 197,082 943,038 2,098,731

Respiratory Disorder/ Failure 22 456,529 111,456 581,313 1,149,297

Other Visual Problems 20 2,955,913 304,565 1,005,278 4,265,756

Cardiovascular Condition 19 3,862,446 295,314 1,129,002 5,286,762

Brain Damage 11 4,745,085 451,300 1,040,892 6,237,277

Bruising/ Extravasation 11 73,401 19,971 147,495 240,867

Addiction/Dependency 10 83,500 60,031 160,950 304,481

Not Specified 10 1,784,920 149,933 1,024,660 2,959,513

Tissue Damage 9 137,083 39,555 242,550 419,188

Nerve Damage 9 464,360 102,737 297,790 864,887

Multiple Injuries 9 388,893 81,940 343,750 814,583

Liver Damage 8 192,673 35,895 180,070 408,639

Tardive Dyskinesia 7 151,026 32,243 82,500 265,768

Fracture 7 463,154 44,852 337,066 845,072

Bowel Damage/ Dysfunction 6 61,030 20,781 146,000 227,812

Blindness 6 758,482 225,699 651,050 1,635,231

Anaesthetic 6 234,188 25,855 177,302 437,345

Amputation - Lower 5 3,528,211 235,061 937,729 4,701,001

Epilepsy 5 183,333 18,978 80,350 282,660

Osteoporosis 5 308,985 81,756 262,031 652,772

Scarring 5 98,872 30,383 151,000 280,255

Joint Damage # # # # #

Rupture # # # # #

Reduced Life Expectancy # # # # #

Burn(s) # # # # #

Lung Disease # # # # #

Other Infection # # # # #

Multiple Disabilities # # # # #

Unwanted Pregnancy # # # # #

Infection (bacterial) # # # # #

Partial Hearing Loss # # # # #

Infectious Diseases # # # # #

Paraplegia # # # # #

Hypoglycaemia # # # # #

Infertility # # # # #

Pressure Sores # # # # #

Bladder Damage # # # # #

Foot Drop # # # # #

Cosmetic Disfigurement # # # # #

Deafness # # # # #

Peritonitis # # # # #

Loss Of Kidney # # # # #

Arterial Damage # # # # #

Viral Infection # # # # #

Cerebral Palsy # # # # #

Tendon Damage # # # # #

Meningitis # # # # #

Foetal Anti-Convulsant Syndr. # # # # #

Dental Damage # # # # #

Freedom of Information Request#  7046

Data correct as at: the end of each financial year

Table 3: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years 2019/20 and 

2023/24 with a damages payment, where the Primary Cause is ‘Medication Errors’. The data includes the damages and legal costs paid 

up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. Breakdown by Primary Injury.
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ClosedSettled Y

Primary Injuries No. of Claims
 Damages 

Paid

NHS Legal 

Costs Paid

Claimant Legal 

Costs Paid
 Total Paid

Freedom of Information Request#  7046

Data correct as at: the end of each financial year

Table 3: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years 2019/20 and 

2023/24 with a damages payment, where the Primary Cause is ‘Medication Errors’. The data includes the damages and legal costs paid 

up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. Breakdown by Primary Injury.

Hernia # # # # #

Amputation - Upper # # # # #

Dislocation # # # # #

Oedema # # # # #

Liver Transplant # # # # #

Incontinence # # # # #

Cancer # # # # #

Spinal Damage # # # # #

Advanced Stage Cancer # # # # #

Thyroid Condition # # # # #

Foetal Abnormality # # # # #

Sepsis # # # # #

Partial Paralysis # # # # #

Grand Total 1,027 63,455,233 7,869,792 34,912,936 106,237,961
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