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The following information was requested on 17 April 2025 and clarified on 5 May 2025: 
 
[You requested on 17 April 2025] 
 
I am writing to request information under the Freedom of Information Act. 
Can I please request the following information for each of the following years: 2017, 2018, 
2019,2020,2021,2022, 2023, 2024,2025 (up to the most recent date available): 
  
-Number of payouts made for cases where errors with medication were made (e.g., patients 
given wrong drug by mistake or wrong dosage; medication administered incorrectly; errors with 
medication on children's wards, etc) 
-Amount of compensation paid for cases where errors with medication were made, plus legal 
fees 
-a breakdown of the compensation cases and amounts by the type of error, if possible 
-number of cases and amount paid out to claims where the patient died due to a medication 
error  
 
[We sought clarification on 30 April 2025] 
 
Thank you for your request to NHS Resolution. We are working on our response to your request 
and we would like to clarify what data we do and do not hold. 
  
Please refer to our publication: Guidance-note-Understanding-NHS-Resolution-data-updated 
and a set of codes against which claims are logged: CNST-Codes.xlsx (live.com) (see the three 
tabs in the spreadsheet). 
  
We are able to provide the data for the following cause codes, which we believe will yield the 
data you are interested in: 
  

• Err with Agnt/Dose/Route/Selec 
• Incorrect injection site 
• IntravAdminMisselecConcentrPotassChlor 
• Medication Errors 
• Wrong route Admin of Chemo 

  
Please review the codes to check if there are any others that may be of interest. 
  
Please, could you confirm if you would like Primary and Secondary care included, and/or if they 
want broken down by scheme (CNST, CNSGP). 
  
We can’t provide information by Children’s Wards, we could provide data where patients were 
over 18 and under 18 y.o. 
  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2018%2F10%2F03022022-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cae3dd65f84e44414f0c008dd8bdcd5bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638820502799363450%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R1FZX9wVNj3oh0mD%2B3YKOhMtD20ej1Xpte53i3nHPlg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fview.officeapps.live.com%2Fop%2Fview.aspx%3Fsrc%3Dhttps%253A%252F%252Fresolution.nhs.uk%252Fwp-content%252Fuploads%252F2022%252F02%252FCNST-Codes.xlsx%26wdOrigin%3DBROWSELINK&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cae3dd65f84e44414f0c008dd8bdcd5bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638820502799380821%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rr0DDDsPRG1DxAHT8w%2FQtgNHJwlic4mEvCIdl0dITVg%3D&reserved=0


 
 

 

Please note that the data for financial year 2024/25 is not available yet and will be available 
from August on request. 
  
Please, do let us know if you are interested in the above data. 
  
You may also be interested in the following resource: https://resolution.nhs.uk/wp-
content/uploads/2023/03/Did-You-Know-Paediatric-Medication-Errors.pdf/ 
  
We look forward to hearing from you – we will put your request on hold in the mean time. 
 
[You replied on 2 May 2025 with] 
 
Thanks for your email. Those codes work.  
  
Do you have a further breakdown of the medication errors code, as described in that link that 
you sent? If there's any further breakdown of causes like these that would be helpful to have as 
well if possible. 
 • Dosage incorrectly calculated, prescribed or dispensed  
• Incorrect dose administered  
• Medication given despite documented allergy  
• Omission of prophylactic antibiotic  
  
If we can include primary and secondary care that would be good as well a breakdown of those 
schemes. Data where patients are under 18 works. 
 
[We sought further clarification on 2 May 2025] 
 
Thank you for your e-mail below.  
  
Thank you for clarification. Unfortunately, we do not have any further breakdown, beyond the 
cause codes I listed below. 
  
Just to confirm, would you like the data for code: medication error only or for all the ones that 
I’ve listed previously? 
 
[You replied on 5 May 2025] 
 
All the ones you've listed sound good. 
 
 
 
Our Response 
 
Please find attached the requested information we are able to provide. We only hold 
claims data for England, not the rest of the UK.  
 
Please note: We have recently changed the way we report on our FOIs to align better 
with our published documents. Streamlining our reporting on FOIs with our annual 
published reports may mean a variation in snapshot dates. This means this data may 
not align with previous similar requests and it may not be possible for you to compare 
this information with a previous request. For further information, please refer to 
Understanding NHS Resolution data - NHS Resolution 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2023%2F03%2FDid-You-Know-Paediatric-Medication-Errors.pdf%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cae3dd65f84e44414f0c008dd8bdcd5bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638820502799401327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tUGIBiI3ZBOhDRxm8mt%2Fd2L7x0sE9Ty4V%2FFuR3meFMc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fwp-content%2Fuploads%2F2023%2F03%2FDid-You-Know-Paediatric-Medication-Errors.pdf%2F&data=05%7C02%7Cnhsr.foi%40nhs.net%7Cae3dd65f84e44414f0c008dd8bdcd5bc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638820502799401327%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tUGIBiI3ZBOhDRxm8mt%2Fd2L7x0sE9Ty4V%2FFuR3meFMc%3D&reserved=0
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/


 
 

 

Claims notified/received in any given year will often relate to incidents that have 
occurred many years prior. Due to the nature of clinical negligence claims and the level 
of investigation needed to bring them to a resolution, claims received and notified in a 
specific year may take years to settle and close. They are not guaranteed to be settled 
and closed in the same year. As such, there will be a time gap between incident and 
claim closure.  
 
Due to the way in which data is extracted, it is also possible that the same claim may 
appear more than once in a dataset, across different year groups e.g. where the case 
has been closed (as nil damages payment), challenged, reopened, and closed again at 
conclusion.   
 
The data shows variation in numbers of cases received, closed per year and costs 
attributed to those claims. This is a reflection of the nature of individual claims received 
and resolved by NHS Resolution which can vary significantly. As such these 
fluctuations cannot be interpreted as trends. 
 
The data covers our clinical negligence schemes. For more information about our 
clinical negligence schemes please visit our website here: Clinical schemes - NHS 
Resolution 
 
Table 1 shows: - Number of Clinical Claims and Incidents received between financial 
years ‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route Admin 
of Chemo'*. 
 
*The long form version of the cause codes are: 

• Error with Agent/Dose/Route Selection 
• Intravenous Administration Mis-selection of Concentrated Potassium Chloride 
• Wrong Administration route of chemotherapy 

 
 
Table 2 shows: - Number of Clinical Claims and Incidents received between financial 
years ‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route Admin 
of Chemo', broken down by Age of Patient at the time of incident. 
 
Table 3 shows: - Number and Cost of Clinical Claims Closed (or settled with a 
periodical payment order) between financial years ‘2016/17’ and ‘2023/24’ with a 
damages payment, where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 
'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', 
or 'Wrong route Admin of Chemo'. The data includes the damages and legal costs paid 

https://resolution.nhs.uk/services/claims-management/clinical-schemes/
https://resolution.nhs.uk/services/claims-management/clinical-schemes/


 
 

 

up until the end of each relevant financial year of closure, or for PPO matters, year of 
settlement. 
 
Table 4 shows: - Number and Cost of Clinical Claims Closed (or settled with a 
periodical payment order) between financial years ‘2016/17’ and ‘2023/24’ with a 
damages payment, where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 
'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', 
or 'Wrong route Admin of Chemo', broken down by Age of Patient at the time of 
incident. The data includes the damages and legal costs paid up until the end of each 
relevant financial year of closure, or for PPO matters, year of settlement. 
 
Table 5 shows: - Number and Cost Clinical Claims Closed between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 
'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', 
or 'Wrong route Admin of Chemo' and the Injury at any level is 'Fatality'. 
 
Tabel 6 shows: - Number and Cost Clinical Claims Closed between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 
'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', 
or 'Wrong route Admin of Chemo' and the Injury at any level is 'Fatality', broken down 
by Age of Patient at the time of incident. 
 
 
 
 
 
 
PPOs 
The information disclosed includes damages and costs paid up to the end of the 
settlement year (in Periodical payment order (PPO) cases) and up to the end of the 
closure year in non-PPO cases. 
 
PPOs are an agreement between the parties, to pay an initial lump sum and regular 
future payments (PPO damages) related to the injured party’s ongoing needs, usually 
care for life i.e., a percentage of the full value of the claim is paid at the point of 
settlement (lump sum damages) with the balance paid at regular intervals over 
subsequent years.  The information disclosed includes lump sum damages, costs and 
any PPO damages paid up to the end of the year of settlement. It does not include PPO 
damages, which have been committed to but due to be paid after the settlement year. 
 
 
Low figures 
We have not provided the information for low figures involved as we believe that 
disclosure of information with this level of granularity is exempt under Section 40(2) by 
virtue of section 40(3A) (a) of the FOI Act, where disclosure to a member of the public 
would contravene one or more of the data protection principles.  The data protection 



 
 

 

principles are set out in Article 5 of the General Data Protection Regulation. We take 
the view that it would not be fair or lawful (given the sensitive and confidential nature of 
the information held) to disclose such information, and any disclosure would therefore 
contravene the first data protection principle. 
 
In some instances, the low numbers of claims (fewer than 5) in each category, the 
likelihood exists that individuals who are the subject of this information may be identified 
either from this information alone, or in combination with other available information. In 
addition to this, as this information is considered to be sensitive personal data (the data 
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to 
protect those individuals’ identities, as disclosure could potentially cause damage 
and/or distress to those involved.  
 
Further to our obligations to provide advice and assistance, you may find it helpful to 
review the work of the Getting It Right First Time team with whom NHS Resolution has 
been working with to undertake in-depth analysis of our claims data. They have 
produced several reports from analysing our claims data which has been shared 
following approval of the confidentiality advisory group to the use of confidential patient 
information for this purpose. 
 
Please refer to Understanding NHS Resolution data guidance for further details on how 
our Claims database is categorised. 
 
This concludes our response to your request. 
 
If you are not satisfied with the service that you have received in response to your 
information request, it is open to you to make a complaint and request a formal review 
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy 
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply. 
Reviews of decisions made in relation to information requests are carried out by a 
person who was not involved in the original decision-making about the request. 
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a review of the decision. Generally, the Information 
Commissioner will not make a decision unless you have exhausted the local complaints 
procedure. The address of the Information Commissioner’s Office is: 
 
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
https://ico.org.uk/  

https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/
mailto:joanne.appleby12@nhs.net
https://ico.org.uk/


Freedom of Information Request#  7179
Data correct as at: The end of every financial year

T A B L E   O F   C O N T E N T S

Table 1: Number of Clinical Claims and Incidents received between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route 
Admin of Chemo'.

Table 2: Number of Clinical Claims and Incidents received between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route 
Admin of Chemo', broken down by Age of Patient at time of Incident.

Table 3: Number and Cost of Clinical Claims Closed (or settled with a periodical 
payment order) between financial years ‘2016/17’ and ‘2023/24’ with a damages 
payment, where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect 
injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 
'Wrong route Admin of Chemo'. The data includes the damages and legal costs 
paid up until the end of each relevant financial year of closure, or for PPO matters, 
year of settlement. 

Table 4: Number and Cost of Clinical Claims Closed (or settled with a periodical 
payment order) between financial years ‘2016/17’ and ‘2023/24’ with a damages 
payment, where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect 
injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 
'Wrong route Admin of Chemo', broken down by  Age of Patient at time of Incident. 
The data includes the damages and legal costs paid up until the end of each 
relevant financial year of closure, or for PPO matters, year of settlement. 

Table 5: Number and Cost Clinical Claims Closed between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route 
Admin of Chemo' and the Injury at any level is 'Fatality'.

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.

Page 1 of 8



Freedom of Information Request#  7179
Data correct as at: The end of every financial year

T A B L E   O F   C O N T E N T S

NB: Number of claims fewer than 5 (and any associated values, within the 
same row) are masked with a "#" (in accordance with Data Protection 
guidelines). Accordingly, some total values may also be approximated to 
prevent masked values to be deduced through reverse calculation.

Table 6: Number and Cost Clinical Claims Closed between financial years 
‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route 
Admin of Chemo' and the Injury at any level is 'Fatality', broken down by Age of 
Patient at time of Incident.
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Notified Y
Clinical_NonClinical Clinical

Year of Notification
No. of Claims

2016/17 323
2017/18 333
2018/19 313
2019/20 380
2020/21 458
2021/22 558
2022/23 598
2023/24 591

Freedom of Information Request#  7179
Data correct as at: The end of every financial year

Table 1: Number of Clinical Claims and Incidents received between financial years ‘2016/17’ and ‘2023/24’ where 
the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route Admin of Chemo'.
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Notified Y
Clinical_NonClinical Clinical

Age of Patient at time of Incident
--Year of Notification

No. of Claims

18 And Over
2016/17 281
2017/18 299
2018/19 290
2019/20 335
2020/21 373
2021/22 503
2022/23 561
2023/24 543

Under 18
2016/17 29
2017/18 17
2018/19 11
2019/20 28
2020/21 30
2021/22 31
2022/23 23
2023/24 36

No age given at time of notification
2016/17 13
2017/18 17
2018/19 12
2019/20 17
2020/21 55
2021/22 24
2022/23 14
2023/24 12

Freedom of Information Request#  7179
Data correct as at: The end of every financial year

Table 2: Number of Clinical Claims and Incidents received between financial years ‘2016/17’ and ‘2023/24’ where 
the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect injection site', 
'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route Admin of Chemo', broken down 
by Age of Patient at time of Incident.
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ClosedSettled Y
Claim_Outcome Damages Paid
Clinical_NonClinical Clinical

Year of Closure (Settlement Year for PPOs)
No. of Claims

Damages 
Paid

NHS Legal 
Costs Paid

Claimant 
Legal Costs 

Paid
Total Paid

2016/17 293 11,009,439 1,843,775 8,654,203 21,507,417
2017/18 239 19,608,678 2,170,855 10,535,432 32,314,966
2018/19 236 14,025,853 1,860,404 7,426,980 23,313,237
2019/20 247 15,259,685 1,879,134 8,945,606 26,084,425
2020/21 234 12,048,197 1,581,545 7,887,903 21,517,646
2021/22 270 25,764,883 2,601,108 10,075,142 38,441,132
2022/23 306 19,266,702 2,258,872 9,888,619 31,414,193
2023/24 286 37,633,670 3,163,112 14,081,592 54,878,373

Table 3: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years 
‘2016/17’ and ‘2023/24’ with a damages payment, where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect 
injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route Admin of Chemo'. The 
data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO 
matters, year of settlement. 

Freedom of Information Request#  7179
Data correct as at: The end of every financial year
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ClosedSettled Y
Claim_Outcome Damages Paid
Clinical_NonClinical Clinical

 Age of Patient at time of Incident
No. of Claims

Damages 
Paid

NHS Legal 
Costs Paid

Claimant 
Legal Costs 

Paid
Total Paid

18 And Over 1,951 124,307,911 15,280,134 68,650,577 208,238,622
Under 18 124 28,794,043 1,735,302 6,838,998 37,368,344
No age given at time of notification 36 1,515,153 343,368 2,005,902 3,864,423

Freedom of Information Request#  7179
Data correct as at: The end of every financial year

Table 4: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between 
financial years ‘2016/17’ and ‘2023/24’ with a damages payment, where the Primary Cause is 'Err with 
Agnt/Dose/Route/Selec', 'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication 
Errors', or 'Wrong route Admin of Chemo', broken down by  Age of Patient at time of Incident. The data includes 
the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, 
year of settlement. 
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ClosedSettled Y
Claim_Outcome Damages Paid
Clinical_NonClinical Clinical
Fatality Y

Year of Closure 
No. of Claims

Damages 
Paid

NHS Legal 
Costs Paid

Claimant Legal 
Costs Paid

Total Paid

2016/17 36 1,094,394 197,865 999,761 2,292,020
2017/18 38 3,071,455 445,641 2,279,941 5,797,037
2018/19 19 663,500 139,789 571,116 1,374,406
2019/20 36 1,300,187 256,798 935,833 2,492,818
2020/21 26 988,606 183,818 786,149 1,958,574
2021/22 35 1,810,648 311,543 1,458,686 3,580,877
2022/23 34 2,137,089 282,737 1,303,579 3,723,405
2023/24 43 1,089,539 271,525 1,092,557 2,453,621

Freedom of Information Request#  7179
Data correct as at: The end of every financial year

Table 5: Number and Cost Clinical Claims Closed between financial years ‘2016/17’ and 
‘2023/24’ where the Primary Cause is 'Err with Agnt/Dose/Route/Selec', 'Incorrect injection 
site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong route 
Admin of Chemo' and the Injury at any level is 'Fatality'.

Page 7 of 8



ClosedSettled Y
Claim_Outcome Damages Paid
Clinical_NonClinical Clinical
Fatality Y

Age of Patient at time of Incident
No. of Claims

Damages 
Paid

NHS Legal 
Costs Paid

Claimant 
Legal Costs 

Paid
Total Paid

18 And Over 245 10,448,234 1,799,057 7,990,547 20,237,838
Under 18 19 1,394,885 255,475 1,381,625 3,031,985
No age given at time of notification # # # # #

Freedom of Information Request#  7179
Data correct as at: The end of every financial year

Table 6: Number and Cost Clinical Claims Closed between financial years ‘2016/17’ and ‘2023/24’ where the Primary Cause is 'Err 
with Agnt/Dose/Route/Selec', 'Incorrect injection site', 'IntravAdminMisselecConcentrPotassChlor', 'Medication Errors', or 'Wrong 
route Admin of Chemo' and the Injury at any level is 'Fatality', broken down by Age of Patient at time of Incident.
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