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The following information was requested on 29 December 2025:

This is a follow up on FOIl 7518

I am writing to request the same information disclosed by NHSR as part of FOI ref: FOI_7518,
for the following:

1. Obstetrics cases involving cerebral palsy or brain damage
2. Paediatrics

3. The Existing Liabilities Scheme for General Practice,

4. The Clinical Negligence Scheme for Coronavirus;

5. Psychiatry/mental health

For all of the above, please provide me with the data disclosed in FOI_7518, in the same format.
That includes:

i. The total number of claims settled each year between 2019 to 2025.

ii. The total costs paid as part of the settlements, including damages, claimant and defendant
legal costs, compensation, and any other costs covered by the NHS/NHSR. Please also break
this data down by year.

Our Response

Please find attached the information requested. Please note we only hold information
for England and not for the rest of the UK.

NB: We have recently changed the way we report on our FOlIs to align better with our
published documents. Streamlining our reporting on FOIs with our annual published
reports may mean a variation in snapshot dates. This means this data may not align
with previous similar requests and it may not be possible for you to compare this
information with a previous request. For further information, please refer to
Understanding NHS Resolution data - NHS Resolution.

Claims notified/received in any given year will often relate to incidents that have
occurred many years prior. Due to the nature of clinical negligence claims and the level
of investigation needed to bring them to a resolution, claims received and notified in a
specific year may take years to settle and close. They are not guaranteed to be


https://resolution.nhs.uk/wp-content/uploads/2025/11/FOI_7518_CNSGP-Claims.pdf
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/

settled and closed in the same year. As such, there will be a time gap between
incident and claim closure.

The data shows variation in numbers of cases received, closed per year and costs
attributed to those claims. This is a reflection of the nature of individual claims received
and resolved by NHS Resolution, which can vary significantly. In some circumstances,
volumes of reported / settled / closed cases may be impacted by multiple claims relating
to one cause of action. As such, these fluctuations cannot be interpreted as trends.

Due to the way in which data is extracted, it is also possible that the same claim may
appear more than once in a dataset, across different year groups e.g. where the case
has been closed (as nil damages payment), challenged, reopened, and closed again at
conclusion.

The data provided covers our Clinical schemes. For information about our Clinical
Negligence Scheme, please visit our website here: Clinical schemes - NHS Resolution

Please find attached the following tables:

Table 1 shows: - Number and Cost of Clinical Claims Closed (or settled with a
periodical payment order) between financial years ‘2019/20’ and ‘2024/25’ with a
damages payment where the Specialty is ‘Obstetrics’ and the Injury at any level is
'Cerebral Palsy/Brain Damage’. The data includes the damages and legal costs paid
up until the end of each relevant financial year of closure, or for PPO matters, year of
settlement.

Table 2 shows: - Number and Cost of Clinical Claims Closed (or settled with a
periodical payment order) between financial years ‘2019/20’ and ‘2024/25’ with a
damages payment where the Specialty is ‘Paediatrics’. The data includes the
damages and legal costs paid up until the end of each relevant financial year of closure,
or for PPO matters, year of settlement.

Table 3 shows: - Number and Cost of ELSGP Claims Closed (or settled with a
periodical payment order) between financial years ‘2019/20° and ‘2024/25’ with a
damages payment made by NHS Resolution. The data includes the damages and legal
costs paid up until the end of each relevant financial year of closure, or for PPO
matters, year of settlement.

Please note that Existing Liabilities Scheme for General Practice (ELSGP) provides
indemnity cover for NHS clinical negligence claims made against current and former GP
members of medical defence organisations (MDOs) in respect of liabilities incurred
before 1 April 2019.

The ELSGP currently covers historical liabilities for those who were members of the
Medical and Dental Defence Union of Scotland (MDDUS) or the Medical Protection
Society (MPS) at the time of the incident in respect of which a claim is made, and any
practice staff working for the MDDUS or MPS member at the time of that incident. NHS


https://resolution.nhs.uk/services/claims-management/clinical-schemes/

Resolution administers the scheme on behalf of the Secretary of State for Health and
Social Care, and in the first instance, is also responsible for claims handling. The
historic liabilities / claims of the MDDUS and MPS were transferred to NHS Resolution
in 2020/21 and 2021/22 respectively which can be seen in the data. For further
information please refer to the full explanation on our website: General Practice
Indemnity - NHS Resolution

Table 4 shows: - Number and Cost of CNSC Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with a damages payment. The data includes the damages and
legal costs paid up until the end of each relevant financial year of closure.

Table 5 shows: - Number and Cost of Clinical Claims Closed (or settled with a
periodical payment order) between financial years ‘2019/20’ and ‘2024/25’ with a
damages payment where the Specialty is ‘Psychiatry/Mental Health’. The data
includes the damages and legal costs paid up until the end of each relevant financial
year of closure, or for PPO matters, year of settlement.

Table 6 shows: - Number and Cost of Clinical Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with NIL damages paid where the Specialty is ‘Obstetrics’ and
the Injury at any level is "Cerebral Palsy/Brain Damage’.

Table 7 shows: - Number and Cost of Clinical Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with NIL damages paid where the Specialty is ‘Paediatrics’.

Table 8 shows: - Number and Cost of ELSGP Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with NIL damages paid by NHS Resolution.

As above, the historic liabilities / claims of the MDDUS and MPS were transferred to
NHS Resolution in 2020/21 and 2021/22 respectively. Following transfer, we reviewed
and subsequently closed a large volume of ELSGP claims in line with our usual
processes and settlement approach.

Please note that the data provided here relates to cases where no damages were paid
by NHS Resolution. It is possible that some of these claims may have had a damages
payment made by the MPS/MDDUS prior to transfer.

Table 9 shows: - Number and Cost of CNSC Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with NIL damages paid.

Table 10 shows: - Number and Cost of Clinical Claims Closed between financial years
‘2019/20’ and ‘2024/25’ with NIL damages paid where the Specialty is
‘Psychiatry/Mental Health'.


https://resolution.nhs.uk/services/claims-management/clinical-schemes/general-practice-indemnity/
https://resolution.nhs.uk/services/claims-management/clinical-schemes/general-practice-indemnity/

PPOs

The information disclosed includes damages paid up to the end of the settlement year
(in Periodical payment order (PPO) cases) and up to the end of the closure year in non-
PPO cases.

PPOs are an agreement between the parties, to pay an initial lump sum and regular
future payments (PPO damages) related to the injured party’s ongoing needs, usually
care for life i.e., a percentage of the full value of the claim is paid at the point of
settlement (lump sum damages) with the balance paid at regular intervals over
subsequent years. The information disclosed includes lump sum damages and any
PPO damages paid up to the end of the year of settlement. It does not include PPO
damages, which have been committed to but due to be paid after the settlement year.

Low figures

We have not provided the information for low figures involved, as we believe that
disclosure of information with this level of granularity is exempt under Section 40(2) by
virtue of section 40(3A) (a) of the FOI Act, where disclosure to a member of the public
would contravene one or more of the data protection principles. The data protection
principles are set out in Article 5 of the General Data Protection Regulation. We take
the view that it would not be fair or lawful (given the sensitive and confidential nature of
the information held) to disclose such information, and any disclosure would therefore
contravene the first data protection principle.

In some instances, the low numbers of claims (fewer than 5) in each category or (high
figures that make it possible to work out a low number), the likelihood exists that
individuals who are the subject of this information may be identified either from this
information alone, or in combination with other available information. In addition to this,
as this information is considered to be sensitive personal data (the data subjects’
medical condition); NHS Resolution believes it has a greater responsibility to protect
those individuals’ identities, as disclosure could potentially cause damage and/or
distress to those involved.

Further to our obligations to provide advice and assistance, you may find it helpful to
review the work of the Getting It Right First Time team with whom NHS Resolution has
been working with to undertake in-depth analysis of our claims data. They have
produced several reports from analysing our claims data which has been shared
following approval of the confidentiality advisory group to the use of confidential patient
information for this purpose.

Please refer to Understanding NHS Resolution data guidance for further details on how
our Claims database is categorised.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review


https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
https://resolution.nhs.uk/resources/understanding-nhs-resolution-data/

of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply.
Reviews of decisions made in relation to information requests are carried out by a
person who was not involved in the original decision-making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

https://ico.org.uk/



mailto:joanne.appleby12@nhs.net
https://ico.org.uk/
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Table 1: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years ‘2019/20’
and ‘2024/25’ with a damages payment where the Specialty is ‘Obstetrics’ and the Injury at any level is 'Cerebral Palsy/Brain
Damage'. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for
PPO matters, year of settlement.

ClosedSettled Y
ClaimQutcome Damages Paid
Specialty1L1ARA Obstetrics
IsCPBD Y

Claimant
Legal Costs Total Paid
Paid

NHS Legal

Year of Closure (Settlement Year for PPOs) No. of Claims  Damages Paid .
Costs Paid

2019/20 397,193,695 | 13,241,447 | 34,217,640 444,652,781
2020/21 111 388,558,713 | 13,367,386 | 33,377,564 435,303,663
2021/22 106 353,934,148 | 11,437,925 | 34,633,189 400,005,262
2022/23 132 472,501,472 | 16,203,393 | 47,200,163 535,905,028
2023/24 124 486,031,404 | 17,718,195 | 46,625,823 550,375,422
2024/25 147 526,403,873 | 20,360,697 | 60,816,276 607,580,846
Grand Total 733 | 2,624,623,305 | 92,329,043 @ 256,870,655 @ 2,973,823,003
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Table 2: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years
2019/20’ and ‘2024/25’ with a damages payment where the Specialty is ‘Paediatrics’. The data includes the damages and
legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement.

ClosedSettled Y
ClaimOutcome Damages Paid
SpecialtylL1ARA Paediatrics
Claimant

Year of Closure (Settlement Year for PPOs) No. of Claims Dame_:ges ki Leg_al Legal Costs Total Paid

Paid Costs Paid Paid
2019/20 157 | 101,275,864 | 5,313,501 | 16,228,899 | 122,818,264
2020/21 109 | 53,624,186 | 2,993,519 8,799,438 | 65,417,143
2021/22 132 | 71,805,885 | 4,129,530 | 14,964,058 90,899,473
2022/23 137 | 129,572,624 | 6,202,306 | 19,068,492 | 154,843,422
2023/24 115 | 99,739,250 | 4,103,324 | 13,825,210 | 117,667,784
2024/25 145 | 89,919,884 | 5,862,542 | 18,497,013 | 114,279,438
Grand Total 795 | 545,937,692 | 28,604,723 | 91,383,110 | 665,925,525
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Table 3: Number and Cost of ELSGP Claims Closed (or settled with a periodical payment order) between financial years
2019/20’ and ‘2024/25’ with a damages payment. The data includes the damages and legal costs paid up until the end of
each relevant financial year of closure, or for PPO matters, year of settlement.

ClosedSettled Y
ClaimOutcome Damages Paid
Scheme ELSGP
Claimant

Year of Closure (Settlement Year for PPOs) No. of Claims Dame_:ges ki Leg_al Legal Costs Total Paid

Paid Costs Paid Paid
2020/21 57 2,877,902 184,631 1,656,599 4,719,132
2021/22 368 | 35,960,116 | 3,957,847 | 15,563,501 | 55,481,463
2022/23 623 | 42,699,462 | 8,627,941 | 31,491,209 | 82,818,611
2023/24 515 | 75,370,727 | 8,212,884 | 31,131,282 | 114,714,894
2024/25 455 | 82,417,765 | 8,018,407 | 29,784,831 | 120,221,002
Grand Total 2,018 | 239,325,971 | 29,001,710 | 109,627,422 377,955,103
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Table 4: Number and Cost of CNSC Claims Closed between financial years ‘2019/20° and ‘2024/25’ with a damages
payment. The data includes the damages and legal costs paid up until the end of each relevant financial year of
closure.

ClosedSettled Y

ClaimOutcome Damages Paid

Scheme CNSC

Claimant
Year of Closure No. of Claims Damages NHS Leg.al Legal Costs Total Paid
Paid Costs Paid )
Paid

2022/23 # # # # #
2023/24 5| 121,180 15,130 131,100 267,410
2024/25 # # # # #
Grand Total 10 | 220,583 33,339 278,350 532,272
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Table 5: Number and Cost of Clinical Claims Closed (or settled with a periodical payment order) between financial years ‘2019/20’
and ‘2024/25’ with a damages payment where the Specialty is ‘Psychiatry/Mental Health’. The data includes the damages and legal
costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement.

ClosedSettled Y
ClaimOutcome Damages Paid
SpecialtylL1ARA Psychiatry/ Mental Health
Claimant

Year of Closure (Settlement Year for PPOs) No. of Claims Dama?ges NHS Legf’al Legal Costs Total Paid

Paid Costs Paid Paid
2019/20 149 | 16,492,198 | 2,440,824 | 11,831,305 | 30,764,327
2020/21 145 | 24,516,113 | 2,835,670 | 10,443,286 | 37,795,070
2021/22 156 | 25,459,012 | 2,985,459 | 10,433,728 | 38,878,200
2022/23 137 | 19,566,797 | 2,390,070 8,744,686 | 30,701,554
2023/24 139 | 19,787,773 | 2,401,699 9,417,042 | 31,606,513
2024/25 348 | 32,603,805 | 3,825,914 | 16,024,722 | 52,454,441
Grand Total 1,074 | 138,425,699 | 16,879,637 | 66,894,768 | 222,200,104

Page 7 of 12



Freedom of Information Request# 7633
Data correct as at: The end of every financial year m

Resolution

Table 6: Number and Cost of Clinical Claims Closed between financial years ‘2019/20’ and
2024/25’ with NIL damages paid where the Specialty is ‘Obstetrics’ and the Injury at any level is
'Cerebral Palsy/Brain Damage'.

ClosedSettled Y
ClaimQOutcome Nil Damages
SpecialtylL1ARA Obstetrics
IsCPBD Y

. NHS Legal Claimant Legal .
Year of Closure No. of Claims Costs Pgid Costs Paig Total Paid
2019/20 89 2,210,663 16,636 | 2,227,298
2020/21 78 2,000,052 0 | 2,000,052
2021/22 106 2,405,568 0 2,402,568
2022/23 124 2,711,076 0 2,711,076
2023/24 96 1,563,671 26,700 | 1,590,371
2024/25 111 2,415,711 0| 2415711
Grand Total 604 13,306,742 43,336 | 13,347,078
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Table 7: Number and Cost of Clinical Claims Closed between financial years 2019/20’ and
2024/25’ with NIL damages paid where the Specialty is ‘Paediatrics’.

ClosedSettled Y
ClaimOutcome Nil Damages
SpecialtylL1ARA  Paediatrics

Claimant
Year of Closure No. of Claims NHS Leg.al Costs Legal Total Paid

Paid .

Costs Paid

2019/20 118 900,355 5,495 905,850
2020/21 109 782,853 25,265 808,118
2021/22 105 1,089,887 108,750 | 1,198,637
2022/23 84 729,353 0 729,353
2023/24 87 527,143 0 527,143
2024/25 92 1,237,208 16,000 | 1,253,208
Grand Total 595 5,266,799 155,510 | 5,422,309
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Table 8: Number and Cost of ELSGP Claims Closed between financial years ‘2019/20° and ‘2024/25’ with
NIL damages paid.

ClosedSettled Y
ClaimQutcome Nil Damages
Scheme ELSGP

NHS Legal Costs Claimant Legal

Year of Closure No. of Claims Paid Costs Paid Total Paid
2019/20 # # # #
2020/21 468 515,864 1,101,117 | 1,616,982
2021/22 1,275 2,026,209 1,082,815 | 3,103,143
2022/23 928 2,690,623 260,225 | 2,926,450
2023/24 603 2,335,973 405,227 | 2,728,464
2024/25 426 1,627,759 55,405 | 1,682,082
Grand Total # # # # |
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Table 9: Number and Cost of CNSC Claims Closed between financial years ‘2019/20’
and ‘2024/25’ with NIL damages paid.

ClosedSettled Y
ClaimOutcome Nil Damages
Scheme CNSC

Claimant
Year of Closure No. of Claims Legal Total Paid
Costs Paid
2021/22 14 # 0 #
2022/23 20 9,196 0 9,196
2023/24 9 26,254 0 26,254
2024/25 13 26,941 0 26,941
Grand Total 56 # 0 #
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Table 10: Number and Cost of Clinical Claims Closed between financial years ‘2019/20’ and ‘2024/25’ with NIL damages paid where the
Specialty is ‘Psychiatry/Mental Health'.

ClosedSettled Y
ClaimOutcome Nil Damages
Specialty1L1ARA Psychiatry/ Mental Health
Claimant
No. of Claims NHS L:g?(; Costs Legal Total Paid
Costs Paid

2019/20 140 986,935 0 986,935
2020/21 117 1,115,499 0| 1,115,499
2021/22 146 1,301,760 5,000 | 1,306,760
2022/23 194 1,578,295 11,630 | 1,589,925
2023/24 223 1,528,230 76,752 | 1,604,982
2024/25 236 1,726,000 30,500 | 1,756,500
Grand Total 1,056 8,236,718 123,882 | 8,360,600
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