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Resolution

8th Floor

10 South Colonnade
Canary Wharf
London

E14 4PU

Tel: 020 7811 2700
15 May 2025

RE: FOI 7859
Thank you for your email of 27 April 2026 in which you requested the following information:
I am interested in this analysis you produced in 2023 and want to update the numbers.

https://resolution.nhs.uk/resources/demoqraphics-professions-and-concerns-what-are-the-
patterns-in-practitioner-performance-advice-cases/

My FOI request is:

e In each of the last two years, what number and proportion of Practitioner Performance
Advice cases involving Behaviour/misconduct or other clinical or health concerns have
involved practitioners who qualified a) in the UK, b) outside the UK in the EEA c) outside
the EEA?

e In each of the last two years, what number and proportion of Practitioner Performance
Advice cases involving Behaviour/misconduct or other clinical or health concerns have
involved practitioners from each different ethnic minority group?

Our Response

NHS Resolution’s Practitioner Performance Advice (‘the Advice service’), formerly known as
National Clinical Assessment Service (NCAS), is an advisory body. Our role is to support
healthcare organisations and practitioners where concerns have been raised about individual
practitioners’ performance, and work with those involved to resolve these issues. You can find
more information about the Advice service here: Practitioner Performance Advice (formerly
NCAS) - NHS Resolution. Our services are provided primarily to NHS organisations in England,
Wales and Northern Ireland.

There is no minimum threshold for seeking advice and we encourage healthcare organisations
and practitioners to contact us as early as possible when concerns come to light. Requests for
advice are made for a range of reasons and do not, in themselves, indicate that a concern has
been confirmed or upheld.

We note your reference to our Insight paper: hiips.//resolution.nhs.uk/resources/demographics-
professions-and-concerns-what-are-the-patterns-in-practitioner-performance-advice-cases/ and
understand that you are seeking updated data on practitioner characteristics (place of
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fdemographics-professions-and-concerns-what-are-the-patterns-in-practitioner-performance-advice-cases%2F&data=05%7C02%7Cmarianne.burgess1%40nhs.net%7C74c806437cba4989d49b08dea6c9bfbc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639131582635311847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hjHX%2FCBmKhpQ7qHuJE0kmUVtAe33WdPhpxUrAMf0MRY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fdemographics-professions-and-concerns-what-are-the-patterns-in-practitioner-performance-advice-cases%2F&data=05%7C02%7Cmarianne.burgess1%40nhs.net%7C74c806437cba4989d49b08dea6c9bfbc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639131582635311847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hjHX%2FCBmKhpQ7qHuJE0kmUVtAe33WdPhpxUrAMf0MRY%3D&reserved=0
https://resolution.nhs.uk/services/practitioner-performance-advice/
https://resolution.nhs.uk/services/practitioner-performance-advice/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fdemographics-professions-and-concerns-what-are-the-patterns-in-practitioner-performance-advice-cases%2F&data=05%7C02%7Cmarianne.burgess1%40nhs.net%7C74c806437cba4989d49b08dea6c9bfbc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639131582635311847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hjHX%2FCBmKhpQ7qHuJE0kmUVtAe33WdPhpxUrAMf0MRY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Fresources%2Fdemographics-professions-and-concerns-what-are-the-patterns-in-practitioner-performance-advice-cases%2F&data=05%7C02%7Cmarianne.burgess1%40nhs.net%7C74c806437cba4989d49b08dea6c9bfbc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639131582635311847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hjHX%2FCBmKhpQ7qHuJE0kmUVtAe33WdPhpxUrAMf0MRY%3D&reserved=0
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qualification and ethnicity). You may therefore find our most recent Insight publication of interest:
Demographics, professions and concerns: Analysis of Practitioner Performance Advice cases
including a focus on sexual misconduct concerns - NHS Resolution (2025), which sets out our
annual analysis of the patterns of concerns reported to us by healthcare organisations, as well as
the demographics of the practitioners who are the subject of our cases.

In addition to this, we have provided the data below in response to your request. You will note
that the Insight presents the data in a different format for the purposes of publication. Please note
that all professional groups (doctors, dentists and pharmacists) are included across all the
jurisdictions we operate in which are England, Wales, Northern Ireland, Guernsey, Jersey, and
the Isle of Man.

We have responded to each part of your request below.

1. In each of the last two years, what number and proportion of Practitioner Performance Advice
cases involving Behaviour/misconduct or other clinical or health concerns have involved
practitioners who qualified a) in the UK, b) outside the UK in the EEA c) outside the EEA?

In responding to your request, we have provided data relating to practitioners who are the subject
of our Advice cases. The number of cases in the tables below refers to the number of new cases
opened in each of the years.

Table 1 shows the total number of cases relating to individual practitioners in each of the three
years since the Insight you referenced was published, along with a breakdown of the type of
concern. By way of background Advice does not distinguish or prioritise a ‘main’ concern about a
practitioner. When a case is opened, Advice may record multiple concerns which is why the
counts of concern type amount to a higher figure than the total number of cases, and the
percentage totals exceed 100%. Concern types may be updated over the duration of the case.

Table 1 — Number of cases by concern type

Concern type
Total number of Behaviour/
Year cases misconduct Clinical Health
2023/24 904 680 (75%) 266 (29%) 155 (17%)
2024/25 1,255 980 (78%) 347 (28%) 190 (15%)
2025/26 1,225 897 (73%) 360 (29%) 164 (13%)

Table 2 shows the total number of cases relating to individual practitioners in each of the three
years since the Insight publication you referenced was published, broken down by primary
medical qualification location.

Table 2 — Number of cases by place of qualification
| | Place of qualification
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Total number of Unknown
Year cases UK EEA Elsewhere
2023/24 904 408 (45%) 85 (9%) 398 (44%) 13 (1%)
2024/25 1,255 543 (43%) 139 (11%) | 564 (45%) 9 (1%)
2025/26 1,225 526 (43%) 131 (11%) | 543 (44%) 25 (2%)

2. In each of the last two years, what number and proportion of Practitioner Performance Advice
cases involving Behaviour/misconduct or other clinical or health concerns have involved
practitioners from each different ethnic minority group?

In responding to your request, we have provided data relating to practitioners who are the subject
of our Advice cases. Table 3 shows the total number of cases relating to individual practitioners in
each of the three years since the Insight publication you referenced was published, broken down

by ethnic group.

Table 3 - Number of cases by ethnicity
Ethnicity
Black Mixed | Chinese Unknown
Total Asianor |or Other / not
number Asian Black disclosed
Year of cases | White British British
2023/24 229 273 62 26 8 17 289
904 (25%) (30%) (7%) (3%) (1%) (2%) | (32%)
391 376 112 48 14 N/A* 314
2024/25 1,255 (31%) (30%) (9%) (4%) (1%) (25%)
349 331 112 50 11 N/A* 372
2025/26 1,225 (28%) (27%) (9%) (4%) (1%) (30%)

*We transitioned to a new case management system in March 2024 which does not include the option to
select ‘other’.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your information
request, it is open to you to make a complaint and request a formal review of our decisions. If you
choose to do this, you should write to Joanne Appleby, Deputy Data Protection Officer, NHS
Resolution, within 28 days of your receipt of this reply. Reviews of decisions made in relation to
information requests are carried out by a person who was not involved in the original decision-
making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information Commissioner
will not make a decision unless you have exhausted the local complaints procedure. The address
of the Information Commissioner’s Office is:

Woycliffe House
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Water Lane
Wilmslow
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SK9 5AF
https://ico.org.uk/
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